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Gong Xi Fa Cai Sound Recovery for Fiji’s Tourism
Fiji’s tourism industry is making a sound recovery from the effects of
the severe flooding in the country’s Western Division, the hub of
tourism, earlier this month.
Tourism Fiji’s chief executive, Josefa Tuamoto, says all hotels are
fully operational, Nadi town has reopened for business and local
schools resume this week, indicating that “we are truly back on
track.”    .....… cont page7 .

Heathrow-Upon-Thames
Britain’s Sunday Times reports that Boris Johnson, the London mayor,
has unveiled detailed proposals for a £40 billion airport spanning the
Thames estuary in a move aimed at presenting a credible alternative
to the UK government’s plans for expanding Heathrow.
Early findings from a study by the engineer behind Hong Kong’s
island airport suggest that a four-runway airport is both technically
feasible and would serve Britain better. It could be built in eight years,
he told the paper.    ......cont page 10.

Dutch Warned in Travel Advisory
The Netherlands Ministry of Foreign Affairs has adjusted its travel
advisory, warning travellers about the risk of camping in New
Zealand. The move follows the sex attack on a Dutch tourist in
Tuatapere on 15JAN.    ......cont page 4.
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Wellington – How Do They Do It?
The tourism industry will have a chance to find out why
Wellington is bucking a national trend of decline at the
region’s trade day on Tuesday 05MAY at SKYCITY
Auckland Convention Centre.
Wellington’s strong performance continued into November,
with latest commercial accommodation monitor results
showing an overall 4% growth in guest nights in Wellington
city. This compared to a national decline of 4%.
“Strong growth in the domestic market is what is keeping
Wellington’s head above water,” says Positively Wellington
Tourism chief executive David Perks.
“New Zealanders love Wellington and we will be putting a
lot of energy this year into making sure the rest of the world
comes up to speed.”
The organisation’s new online marketing team is currently
working on a new initiative believed to be an Australasian
first in destination marketing, and would be utilising online
technology to both attract visitors and help them make the
most of their Wellington experience.

to really benefit from the online social networking
phenomenon as more and more travellers share and learn
from each other’s experiences,” Mr Perks said.
The Wellington trade day will consist of an open session in
the morning for key frontline staff, followed by one-on-one
appointments between IBOs and Wellington operators.
Register your interest for the Wellington Trade Day 05MAY
by emailing ania.peszynski@WellingtonNZ.com.“By continuing to deliver on our promises, Wellington is set

Auckland’s Aotea Precinct to Become Red Square
When Auckland Festival 2009 lights up the city’s arts and entertainment
venues, galleries, and outdoor spaces during the period 05-22MAR, the
Aotea Precinct will be transformed into the Festival’s party zone, Red
Square. This will become the heart of the Festival – the place for every
festivalgoer to start and end their day.
Red Square 2009 will feed into festival events at The Civic, the Town
Hall, Aotea Centre, Sky City Theatre, The Maidment Theatre, the Baptist
Tabernacle, as well as The Basement, the home of Auckland’s inaugural
Fringe Festival.
Red Square itself will be the fourth biennial festival’s multi-venue hub
incorporating The Famous Spiegeltent, the Festival Club, and the Stella
Artois Festival Bar.
For the Festival programme, visit www.aucklandfestival.co.nz

Big Interest in Lake Wanaka Job
More than 40 people, local and overseas, have expressed
interest in the Lake Wanaka Tourism general manager job.
The RTO chairman Jon Davies told the Southland Times that
he was hopeful an announcement of a replacement for former
chief executive John Alldred, who resigned suddenly in
November, could be made in a couple of weeks.

No Time to be Ignoring Emerging Markets
Destination Queenstown’s new chief executive Stephen Pahl
says Queenstown should avoid putting all its marketing eggs
in the Australian basket and keep pushing Queenstown further
afield. “Now is certainly not a time to be pulling back because
the long haul has slowed,” he told the Southland Times.
Mr Pahl is promising more focus on emerging markets without
reducing Australian marketing money, but was unable to say
how he would fund more attention to other destinations. The
paper says most of DQ’s marketing dollars go to Australia,
with $1 million extra funding secured from commercial
ratepayers last year on the promise to market to Australia more
aggressively.

Small Town, Big Sounds
The Tui Brewery Girls have devised a cunning plan.  On
28FEB, the Tui Brewery in Mangatainoka will be transformed
into the “best little concert venue in the land” – featuring The
Feelers, Elemeno P, Jordon Luck, and Bill and Ben, and
raising money for up to 15 local community groups, who will
provide the food and man the bars - getting most of their
annual fundraising covered in one day.
“Here’s our chance to celebrate the best things about a Kiwi
summer,” says Tui brand manager Jarrod Bear. “Bands playing
off the back of a truck, drinking Tui, summer sun, lying on the
grass, an afternoon session, BBQs, pig on the spit, brewery
girls, swing ball, sunscreen and sunburn, floppy hats, leaners
made from pallets, sing-alongs with the music and stories to
tell the grandchildren one day.”
Bear says he hopes the concert will become an annual event.
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Stay 4 pay 3 (1&2 brm only) plus 
either a F$50 grocery credit, a GT 
pass (offers over F$300 savings 
on meals and sightseeing) or an 
Essence of Viti Homecare Pack and 
a Isa Lei express leg / foot massage 
- sales till 31 Mar & tvl till 24 Dec 09

   

www.golfterraces.com.fj www.coconutsbeachclub.com www.fafaislandresort.com

www.glphotels.nc

Stay 5 pay 4 in all room types 
plus a 30 min massage for 2 
people for sales till 16 Mar 09 
and tvl till 31 Mar 10 

Year round 7/5 and 5/4  !!

Stay 5 pay 4 plus free 
snorkeling trip for 2 people

Sales till 6 Mar 09 and tvl till 30 
Nov 09

Stay 5 pay 3 plus a free bottle of 
wine OR stay 7 pay 5 plus 3 course 
Lobster Dinner for 2 plus free bottle 
of wine !
All room types inc Villas, includes 
free breakfast daily and up to 2 
kids16 and under stay free !! 
Sales till 28 Feb and tvl 31 Oct 09

25% OFF 
Le Nouvata, Le Parc, La Prom-
enade and L’Escapade Island 
Resort - sales till 6 Mar and tvl 
31 Aug (block 8 June - 31 July)
* some room types excluded

Stay 5 pay 3 plus free afternoon 

tea, free canapes from 6-7pm, 

an invite to the Manager’s Cocktails 

on Monday night - sales 31 Mar 

and tvl till 24 Dec 09 

GLP Hotels, New Caledonia

www.captaincook.com.au

Stay 4 pay 3 or stay 7 pay 5 
plus 2 free cocktails !
Offering unbeatable value only 
5 min walk to the centre of Port 
Vila - sales till 28 Feb and tvl till 
31 Oct 09

www.mooringsvanuatu.com

      

The A-Team’s “Pick of the Pacific”
CHECK OUR UPDATED WEBSITE!!!

      

Bookings can be made through your preferred wholesaler 
Contact Anne or Lesley on: info@ateam.co.nz 

 www.ateam.co.nz

SAVE 45% - sales till 16 Mar 
09 and tvl completed 31 Mar 10
 Cruise includes all meals and 
most activities, snorkeling 

from most Nadi hotels

     
 

Stay 5 pay 4 through to stay 9 
pay 8 plus a 3 day car rental  
OR Stay 10 pay 9 and receive 3 
day car rental plus a Black Pearl 
valued at NZ$500 (gold or silver 
setting) - Sales till 28 Feb 09 and 
tvl till 31 Mar 10. 

www.royaletakitumu.com

   

Stay 5 pay 3 plus kids stay, 
play and eat for free 

Sales till 31 Mar and tvl till 24 
Dec 09
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Dutch Warned in Travel Advisory
….. Cont from page 1.    Newspapers, radio
and national television stations in Holland
have given the attack wide coverage,
reminding the Dutch about the 2006 attack in
Northland on another Dutch couple.
The Press reports that under the headline
Serious Crime, the Dutch ministry’s website
stresses the increase in violent robberies in
New Zealand and says campers have become
targets.
It notes serious crime is still rare in this
country, but details the incidents in which
robberies turned into sexual attacks.

NOV08 Guest Night Stats
The latest data from Statistics New Zealand,
comparing guest night performance shows:
• Total guest nights were down 4%
• International guest nights were down 8%,

while domestic guest nights slid 1%
• All five accommodation types had fewer guest

nights, with motels, down 9%, leading the
pack.

• Nine of the 12 regions had downturns, with the
biggest recorded by Bay of Plenty (-13%),
Otago (-8%) and Auckland (-6%).

No Increase to Dunedin Budget
Tourism Dunedin’s budget for 2009-10 has been
held unchanged at $1.1 million after its case for
an increase to $1.5 million was knocked back at
last week’s City Council budget hearings.
The Otago Daily Times reports that there was
some support among councillors for more funds to
promote domestic tourism, but this was voted
down. Tourism Dunedin has instead been
encouraged to make applications to the council’s
industry project fund to finance specific new
initiatives.

Trim Likely for Winter Festival
Organisers warn that the Queenstown Winter
Festival might have to be trimmed back this year,
with less money expected from sponsors because
of a tough economy.
Festival director Sally Feinerman told the
Southland Times that the Kawarau Falls Station
pavilion venue had already been cut and ticketed
events might be scaled back, with lower prices.
Last year’s Winter Festival cost about $1 million
but failed to make money, losing Destination
Queenstown $40,000.

AUSTRALIA

Marlborough Wine Festival  Sells
It seems economic doom and gloom will not
dampen interest in the upcoming
Marlborough Wine Festival.
The Marlborough Express reports that ticket
sales are “running hot” and accommodation
and transport operators are reporting good
bookings for the festival, being staged at
Brancott Estate on 14FEB.
At week’s end, less than 1500 tickets
remained on sale from the 8000 available.
The paper says that while Blenheim
accommodation is filling fast, Picton, which
is less than a half hour away, still had motel
capacity for festival goers seeking beds.
Both Interislander and Bluebridge Ferries
report strong demand for tickets, and Air
New Zealand is operating 35 flights from
AKL, WLG and CHC into Blenheim on the
Friday and Saturday.

Future of Australian Tourism Put into Focus
The 7th annual Tourism Futures conference
will take place 17-19AUG09 at Surfers
Paradise, jointly hosted by Tourism
Queensland, Tourism Australia and Gold
Coast Tourism.
Queensland’s Tourism Minister Desley
Boyle, said developing strategies to steer
the tourism industry through the current
waves of economic uncertainty and into
the future will be the focus of a national
forum.
She said the conference would bring
together industry leaders, policy makers,

operators, tourism professionals and
academics from across Australia to discuss
market forecasts, trends and best practice
information.
Ms Boyle says more than 450 delegates
from across Australia, New Zealand and
South-East Asia are expected to attend.
The 2009 Tourism Futures national
conference will be held at the Surfers
Paradise Marriott Resort & Spa and
details of the conference programme and
registrations will be released shortly at
www.tourismfutures.com.au.

Tipplers to be Bulldozed
Tipplers Resort on South Stradbroke
Island, owned by Melbourne-based
developer Lou Grollo, will be bought and
demolished by the Gold Coast City
Council after a deal worth A$7 million
was finalised last week.
The Gold Coast Bulletin reports that the
future of the prime island site is
undecided, with some councillors lobbying
for an educational facility and others
promoting an eco-resort development.

Technology Saves Tourist
A tourist became lost on a 45km trek from
Yulara, near Uluru, to Lake Amadeus and
wandered for six days through the desert
before being rescued. The experienced
hiker, having run out of water after three
days, decided to walk back and finally
found mobile phone reception 22km from
Yulara. He called his family in Romania
on his GSM phone and was able to give
his rescuers the coordinates of his location
from his GPS device.

Lisa Blackburn at Tourism WA reports that The
Australian newspaper has named Perth boutique
hotel The Richardson Hotel & Spa ‘The Best Luxury
Accommodation (under 100 rooms) in Australia’ in a
national poll of its readers. Says Lisa: “It’s a wonderful
boutique property for your consumers visiting Perth
and looking to be pampered.  If you’re interested in
receiving more information and rates please contact
either Michelle or myself directly.”

Page 4
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Fleurieu Peninsula Seriously Hip
Port Willunga on South Australia’s Fleurieu
Peninsula is the only place in Australia to make
it onto Travel+Leisure magazine’s top 20
Worldwide Emerging Destinations list.
Listed alongside exotic locations like the
Marquesas and Thailand’s Pranburi, Port
Willunga was praised by the magazine for its
influx of farm-to-table restaurants and small-
scale wineries.
Just 50km from Adelaide, Port Willunga has
long been a favourite haunt of locals and the
rich and famous.
Eateries include the Star of Greece, a 1950s
kiosk perched on a cliff and dishing up fresh
seafood and local produce; Fino, with its
whitewashed walls, slate floors and open
kitchen bringing a touch of Mediterranean; and
Russell’s Pizza, which serves up wood-fired
creations so good that you’ll have to book well
in advance on the two nights a week it is open.
The Fleurieu Peninsula’s other temptations
include Producers of McLaren Vale, where
visitors can try their hand at wine, cheese and
olive oil making; Saturday morning Farmer’s
Markets at Willunga and Victor Harbor; dining
at the Flying Fish Café (above) in Port Elliot
overlooking Horseshoe Bay; Victory Hotel at
Sellick’s Beach with its breathtaking coast
views, great food and well-stocked cellar; and
Asian-influenced modern Australian dishes at
Australasian Circa 1858 in Goolwa.

Gold Coast Wish List
Queensland Tourism Minister Desley Boyle
has given a ‘sneak peek’ at the Gold Coast
Regional Tourism Investment and
Infrastructure Plan put together by Tourism
Queensland, the Gold Coast City Council,
Gold Coast Tourism and key stakeholders.
Due for official release at the end of March,
the plan contains nine proposed ‘catalyst’
projects to ensure the long-term future of
the destination.  They include:
• A Skywalk at Purling Brook Falls in the

Springbrook National Park.
• A world-class open space recreational

and events precinct including a new
development on Wavebreak Island.

• A light-rail rapid transit system to
improve access.

• ‘Green heart’ parkland of quality and scale
in Nerang, Mudgeeraba and Robina.

• Development of a centre for culture and
arts with an up-to-date art gallery.

• A surfing hall of fame.
• A dive wreck attraction.
• World-class tourism precinct

developments at Coomera, Broadbeach,
Surfers Paradise, Burleigh and
Coolangatta.

• Positioning as Asia Pacific’s first
‘carbon efficient’ resort destination.

The A$40 million makeover to the Gold

Coast Convention and Exhibition Centre

has been completed, adding two new

exhibition halls, a registration office, three

meeting rooms and three kitchens to the

complex. Australia’s largest regional

convention centre now offers ground floor

exhibition capacity of 10,000sq m.

Opening Special at Gateway in
Townsville
Townsville’s newest apartment hotel, Oaks
Gateway on Palmer, is offering special
opening rates for a limited time.
Enjoy a hotel room at Oaks Gateway on
Palmer from A$99* for per room per night.
The property’s one and two-bedroom
apartments feature balconies overlooking the
river, ocean or hinterland. All have air
conditioning, full kitchen and laundry
facilities, high speed internet, cable TV and
onsite parking. The property also boasts a
fully equipped gym along with sauna and spa
and a 25m lap pool on podium level with
views over the river and city.
*Conditions apply.  Subject to availability and not to be
used in conjunction with any other offer.  Direct
bookings only. Rate is based on a minimum two-night
stay in a studio apartment. Valid until 31MAR09.

Waitangi Day on the Sunshine Coast
Waitangi Day is being celebrated at
Caloundra on the Sunshine Coast at a
community event next Saturday, 07FEB.
Following the success of last year’s inaugural
event, the program and venue has been
expanded to be bigger and better featuring
Maori and Polynesian dancing and cultural
groups, live bands, DJs, hangi food and lots
of entertainment for the kids. This year’s
event will also feature a Maori Talent Quest.
www.waitangiday.com.au

SOUTH PACIFIC

It just got more expensive to cross Sydney

Harbour. Motorists using the Harbour

Bridge and tunnel will be charged A$4 in

peak periods, one dollar more than for

travel between 9.30am and 4pm. The toll

drops to $2.50 between 7pm and 6.30am.

New Caledonia 2 for 1
Sales Extension
Such has been the success of the ‘2 for 1’
New Caledonia holiday deals offer that it
was extended for an additional week and
now ends this Friday 30JAN09.
New Caledonia Tourism regional manager
Karen Priest reminds agents that their
clients are  eligible to enter an online
competition to win NZ$1000 spending
money for their trip to New Caledonia and
the agents incentive finishes at the close of
business on Wednesday 04FEB09.
The agents incentive marks an addition to
an already established agent loyalty
programme with sales and promotions
manager, Virginia Hales, urging agents to
also register sales outside of campaign time
to receive additional benefits and priorities.

Aircalin eMail Problems
Aircalin - the international airline of New
Caledonia, offering Pacific hospitality ….
with a touch of French chic – had a
technical hitch last week.  This meant that
Aircalin Reservations and Sales were
unable to receive any emails between Wed
21JAN and Sat 25JAN inclusive.
The problem has now been fixed and the
email addresses are fully restored, but if
you sent any messages to these addresses:

angela.hallett@aircalin.co.nz
reservations@aircalin.co.nz

between 21-25JAN, Aircalin requests that
you resend them and apologises for the
inconvenience this technical hitch may
have caused.
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Tahiti’s Newest Offers Kitchens
Manava Suite Resort Tahiti officially opens on
01MAR. The four-star hotel, located in Punaauia,
aims to become the property of choice for business
travellers, tourists and locals.
With in-suite kitchen facilities, the resort will be the
first of its kind in Tahiti to provide all the comforts
of home to long-stay guests.
Manava Suite Resort Tahiti will also boast Tahiti’s
largest swimming pool, a restaurant and lounge bar,
Spa, Fitness room and two conference rooms.
www.spmhotels.com

No Room in the Terminal
The Cook Islands Airport Authority has advised the
proposed new airline Kia Orana Air that there is
space at the Rarotonga airport for its aircraft hangar
but check-in counter facilities are not available in
the domestic terminal.
CINews reports that the last spare counter was
leased by Pacific Blue when it began ops and quotes
the airport CEO as saying a check-in facility could
probably be built next to the Air Rarotonga hangar if
Kia Orana Air wishes.

Sound Recovery for Fiji’s Tourism
… cont from page 1.  Fiji had experienced many
crises, he said, and each time had quickly bounced
back. While this recovery process would be
challenging Mr Tuamoto said he was confident it
would be quicker than in the past.
“Fiji’s people, often described as ‘the friendliest
people in the world’, largely remained at their
workplaces during the floods, choosing to care for
guests rather than return to their, in many cases,
flood-bound villages,” Mr Tuamoto said.
“With spirit like this we can confidently face our
challenges,” he said.

Make like
Greased Lightning
to Norfolk Island
Elvis has left the building and his fans are
gonna Rock Around the Rock on Norfolk
Island, 08-15FEB, with dance nights,
dinners, workshops and tours.
The 2009 Rock Around the Rock festival
features an array of artists paying homage
to the great rock’n’roll stars of the 50s and
60s.
Packages start from NZ$1,203pp ex AKL,
WLG, CHC and include return airfare to
Norfolk Island, 7 nights accommodation, 7
days car hire, return airport transfers on
Norfolk Island, meet and greet at Norfolk
airport, complimentary mini golf and
complimentary ‘Walk in the Wild’.
A Rock Pack for the entire week’s
performances is additional – and at
NZ$680 includes a half-day tour, island
fish fry, night as a convict, welcome pack,
two dinners, six dance lessons and six
dance nights.
Call 0800 008 810.

ASIA
THAI to Drop Don Mueang
Thai Airways International is to
consolidate its flight operations at
Bangkok’s Suvarnabhumi airport from
29MAR to cut costs, according to the
Bangkok Post.
The move from the old Don Mueang
airport complies with the government’s
single airport policy.
Nok Air’s CEO is quoted as saying he
accepted the single airport policy but his
airline needed time to prepare to relocate
to Suvarnabhumi, a task that could take at
least a year or until the second phase
expansion of Suvarnabhumi is completed.
The chairman of One-Two-Go Airlines told
the newspaper that if his airline had a
choice it would not move from Don
Mueang.
He questioned whether Suvarnabhumi had
sufficient space to accommodate his
airline. He also complained that frequent
changes in top-level policies had adversely
affected airlines.

Rates Reduce on Royal
Rajasthan on Wheels
In a news item on the Incredible India
website, the Rajasthan Tourism
Development Corporation has announced a
reduction in the tariff for travel on the
Royal Rajasthan on Wheels:
Deluxe, originally US$800, is now
US$699pp per night.
Deluxe, originally US$1200, is now
US$1099pp per night.

New Halong Bay Cruise
Vietnam travellers looking to include
world famous Halong Bay in their itinerary
should consider Trails of Indochina’s
cruise specialist Cruise Halong, which has
released a new three-day luxury cruise on
the traditionally built Halong Jasmine.
Complete with an elegant restaurant, two
bars, a small library and a massage room,
the 24-berth junk provides its guests with
an ideal opportunity to visit this unique
part of the world in a manner unchanged
for centuries while enjoying all the
comforts of the 21st century.
The Halong Jasmine’s cruise program
includes exploring the UNESCO World
Heritage-listed region’s famous limestone
caves and grottoes, visits to floating
villages and local schools by kayak.
Passengers also have the opportunity to
participate in traditional temple
ceremonies as well as trekking, cycling
and exploring the region’s famous Cat Ba
Island and its national park.
Priced from US$346pp* twin share, the
three-day program includes all on board
meals, accommodation and cruise
activities.  www.trailsofindochina.com
*Conditions apply. Please note prices do not include
international airfares.
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Rare Viewing of Buddha Image
The ancient Zenkoji temple in Japan’s
Nagano City is to publicly display 05APR-
31MAY09 the replica of the hidden Buddha
image normally enshrined in the temple’s
treasury.
In a special event called Gokaicho held only
once every seven years, a replica of
Zenkoji’s main Buddha image will be
unveiled. This is the oldest Buddhist image
in Japan, originated in India and passed
through the kingdom of Paekche on the
Korean Peninsula before reaching Japan in
552. It was designated a secret image in 654
and pilgrims lost the privilege of directly
encountering the image as they worshipped.
A number of big ceremonies will be held
during Gokaicho, including the Festival of
Buddha’s Nativity on 05MAY and a parade
of floats on 24MAY.
Nagano City where the temple is located is
1hr45 from Tokyo by bullet train. Seven More Accor Hotels

for Thailand
Accor, which already has 39 hotels in
Thailand, has reaffirmed its commitment to
Thai tourism by announcing the addition of a
further seven properties by 2011. Variously
branded as Novotel, Mercure, all seasons and
ibis hotels, two will be located in Bangkok,
two each in Koh Samui and Phuket, and one
in Krabi.

India Tourism’s New Man
Australia’s Travel Daily Online has reported
that Mr K.R. Arya has been appointed
regional director Australasia for India
Tourism, a role handled over the past year by
assistant director Gajendra Kumar.
Mr Arya has previously held similar posts in
New York and Chennai.

More Hotels for India
Carlson Hotels Worldwide will this year
open hotels in India’s big gateway cities
including New Delhi, Ahmedabad, Amritsar,
Kolkata and Bengaluru. These are included
in the more than 50 properties Carlson says it
will add to its India portfolio by 2011.
The hotels will carry one of four Carlson
brands - Radisson Hotels & Resorts, Park
Plaza Hotels & Resorts, Park Inn or Country
Inns & Suites by Carlson.
Meanwhile, Marriott International is on track
to open seven hotels in India this year - the
320-room JW Marriott Hotel Bangalore; the
426-room Pune Marriott Hotel & Convention
Centre; and five Courtyard by Marriott
hotels – in Gurgaon, West Pune, Hyderabad,
Ahmedabad and Mumbai International
Airport.

Spring blossoms come to life mid-April in

Korea with festivals to celebrate the

beauty of the season. It is also a great

time to enjoy some of Korea’s traditional

food and cultural festivals. The cherry

trees will start blossoming around 07APR

and are expected to be in full bloom

around 12-13APR.

THE AMERICAS
New from TrekAmerica
Adventure World says the newly released 2009
TrekAmerica brochure offers year-round departures and
over 50 unique itineraries from one to nine weeks in
length in the USA, Canada, Alaska and Mexico.
The operator’s small group trips have been specifically
designed for young, budget-minded travellers aged
between 18 to 38 years old.
Among the changes:
• More departure dates in 2009.
• Mix, Match & Save 5% off combos, simply by

booking multiple tours.
• New Canadian BLT, that visits Vancouver, Whistler,

Wells Grey Provincial Park, Jasper National Park,
Banff NP, Lake Louise and Penticton.

• Double-up on TrekFest tours: California Christmas/
Vegas New Year and Canyon Christmas/Vegas New
Year.

• Top Six: Freedom Trail, Westerner 2, Mountie,
Alaskan Wonder, Rocky Mountain High and
Southern Sun.

• Cross-country trips and Budget Lodging Tours
(BLT).

Call Adventure World on 09-524 5118.

‘Discover America’
2009 Trade Seminar
Agents are reminded to RSVP at
www.discoveramerica.co.nz/
register for the 2009 Discover
America Trade Seminar Tuesday
17FEB at the Hilton Hotel,
Princes Wharf.

The U.S. Department of

Commerce says 43 million

international visitors travelled

to the United States during the

first ten months of 2008, an

increase of 7% over the same

period in 2007. In OCT08, total

visitation was 4 million, down

2% when compared to OCT07.

Travel from Oceania increased

4% year-to-date. Australia

registered a 5% expansion year-

to-date and accounted for 80%

of all arrivals from Oceania.

Recent heavy rains in Peru have

affected the famous Nazca Lines,

one of the world’s great

mysteries.  According to AFP, the

rain has left a layer of white clay

on parts of two of the UNESCO-

listed world heritage geoglyphs

but archeologists say the

changes are “reversible.”

TrekAmerica Rewards You
By booking three seats on any combination of
TrekAmerica or Footloose tours that are at least 6 days
in duration, and which depart between 01APR and
31JUL09, agents stand to win.
The Prize: Your choice of any TrekAmerica or
Footloose camping tour in North America up to two
weeks in duration for free.  New bookings only, booked
and deposited between 01JAN and 31JUL09.  Special
conditions apply.
Visit the travel agent section of the Adventure World
website for flyer, or phone 09-524 5118.
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Googling the Big Apple
Visitors to www.nycgo.com  are now able to
virtually explore the Big Apple before taking
to its busy streets.
New York City Mayor Michael Bloomberg
last week launched the new website as well
as a technology-packed information centre
on Seventh Avenue near 52nd Street in
Manhattan.
The nycgo.com site uses Google Maps to
help plan New York experiences. People can
use nycgo.co to learn about attractions,
promotions, events and more, then map their
itineraries using Google software and send
the information to mobile telephones for
reference while on the move.
AFP reports that the information centre
features computerised map tables with touch-
screen surfaces. People can use the centre’s
computers to plan adventures while taking
virtual looks at 3D models of New York City
neighborhoods or “street views” of
destinations.

MID EAST / AFRICA
89.7 Sextillion Percent Inflation
Zimbabwe’s inflation has reached new levels
of absurdity with the issue of a 100 trillion
dollar note. The new 100,000,000,000,000
Zim-dollar bill would have been worth
(briefly!) about US$300 at last Thursday’s
exchange rate on the informal market. The
move came just one week after the bank
released a series of billion-dollar notes,
which already are not worth enough for
workers to withdraw their monthly salaries.
The Washington think-tank Cato Institute has
estimated its inflation runs at 89.7 sextillion
percent — a figure expressed with 21 zeroes.

Overland Seats Discount from
20% to 50%
Acacia Africa is offering travellers the
opportunity to save $$ on an African
overland safari, and there are only 12
discounted seats per overland truck.
For new bookings only, the discounts are for
sales 01JAN-28FEB09 for travel before
01JAN10. Excludes local payment. Subject
to availability.  See pages 6 to 44 of the
recently released 2009 Acacia Africa
brochure for range of itinerary options and
call Adventure World on 09-524 5118.

Turkey on Sale
Fez Travel is offering a 10% discount on all
product in the 2009 Experience Turkey
brochure. The saving applies to new
bookings only, booked between 19JAN and
28FEB09, for travel in 2009.  Adventure
World is the NZ GSA for Fez Travel, phone
09-524 5118.

Dubai Claims Sustained Growth
Despite challenging financial conditions
globally, Dubai continues to witness
sustained net growth in the establishment of
new businesses and increased airline
passenger arrivals, according to the
Chairman of The Advisory Council of the
Government of Dubai, a high-level economic
advisory body.
The number of new businesses set up in
Dubai has grown, despite the global financial
crisis, stressed Mr. Alabbar. In NOV and
DEC08, the Government of Dubai issued
1,285 new business licenses per month, up
significantly from 1,045 per month for the
same period in 2007. During the same
period,  the Government cancelled 148
licenses per month, in comparison to 131
licenses cancelled per month during the same
period in 2007.
Airline passenger arrivals into Dubai have
grown an average 5% in the past two
months, according to Mr. Alabbar. Passenger
arrivals, not including transit passengers,
averaged more than 1.5 million per month in
the last two months of 2008.

EUROPEAnother New Mideast Airline
The first of two A320 aircraft has arrived in
Kuwait where the country’s new premium
shorthaul  airline, Wataniya Airways, is
based. According to Wikipedia, the airline
began setting up in 2005 and received an Air
Operators Certificate in JUL08. KW has
started with flights to Dubai and plans to
operate from Kuwait City to destinations
across the Gulf and wider Middle East. Its
A320s will offer two-class first and premium
economy service.

Free Entry for Gen Ys
French President Nicolas Sarkozy has
announced that the country’s national
museums and monuments will stop charging
admission to visitors under 25 from 04APR.
French national museums include the
Louvre, where adult admission to the
permanent collection is 9 euros, and the
Musee d’Orsay, which costs €9.50.

Shakespeare and More
at the Globe
Shakespeare’s Globe theatre in London will
open its 2009 season on Shakespeare’s
birthday, 23APR. The new season of plays
has the overall title of Young Hearts and will
feature Shakespeare’s
plays Romeo and
Juliet, As You Like It,
Troilus and Cressida
and Love’s Labours
Lost.
The 2009 season will
also include the
Globe’s first excursion
into full-scale Greek
drama, with a new version of Euripides’
Helen by Frank McGuinness. A New World by
Trevor Griffiths will mark the 200th
anniversary of the death of the British
revolutionary Thomas Paine, and there will
also be a revival of Ché Walker’s The
Frontline, a tale of contemporary London life.
There were 253 performances in the Globe’s
2008 theatre season, which runs from 23APR
to 10OCT. Public booking opens on 14FEB.
www.shakespeares-globe.org

Back Issues of TravelMemo
can always be viewed

in the Archive on our website
Page 9
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Heathrow-Upon-Thames
…. Cont from page 1.    The bold scheme
entails splitting the airport in two, with
runways placed on two separate islands in
the mouth of the Thames.  Passengers would
shuttle between the island terminals in a
tunnel below the river bed, running from
Essex on the north bank, to Kent on the
south.
The two estuary terminals would be served
by road and rail links. The larger terminal, in
Kent, would be connected to Crossrail and
the high-speed Channel tunnel rail link,
whisking passengers to central London in
about 35 minutes.

QF, BA Extend Short-lifes to Europe
Qantas and British Airways have extended
sales of their current short-life fares for
travel from AKL, WLG, CHC and ZQN to
UK and Europe to Monday 02MAR09.

Tauck Agent Incentive
Adventure World, the NZ GSA for Tauck
World Discovery, has announced an agent
incentive.
Simply book a 2009 Tauck European River
Cruise or a selected small cruise between
19JAN and 31MAY09 to qualify.  Make one
booking earn $50, make two bookings earn
$150, make three bookings earn $300, make
four bookings earn $500 – but that’s not all –
the total bonus for 4 bookings is $1000.
Conditions apply.
Check out Tauck’s Europe and at Sea
brochures for cruise itineraries, visit the
travel agent section of the Adventure World
website for the Tauck Incentive flyer, and
call 09-524 5118.

bmi Drops Heathrow-Jersey
bmi services from London-Heathrow to
Jersey are to be suspended from 29MAR09,
and there are re-accommodation options on
British Airways from Gatwick and Fly-Be
from a choice of five airports.
Agents with affected pax whose tickets were
issued on BD paper on/before today 27JAN,
can contact local bmi rep Chris Jones on 09-
623 4293.

AVIATION

Stavoren, a beautiful lakeside village at

the former Zuiderzee in Holland has a

unique accommodation for wine-lovers.

The de Vrouwe van Stavoren Hotel has

four twin rooms housed in huge former

wine casks.

Airbus Not Prejudging
Although the safety warning bulletin issued
last week by Airbus stresses that while the
aircraft manufacturer is not prejudging a
formal investigation outcome from the Air
New Zealand A320 crash near Perpignan, it
made two specific recommendations.
The first is that during painting of an aircraft
care should be taken that key sensors are not
painted over.
The second warns that low-speed tests must
be performed at a safe altitude.
The three-year-old Airbus A320 was on final
acceptance flights and was due to be handed
back to Air New Zealand after a two-year
charter to the German company XL Airways.
It had just been repainted in Air New
Zealand livery.
It plunged into the sea apparently after a
power surge caused it to climb steeply and
then dive in a move the pilots could not
control.

Boeing Rethinks Outsourcing
Labour unions pushed Boeing to limit its
outsourcing of B787 Dreamliner
construction as a major condition of settling
the 58-day strike last year, and the plane
maker now seems to have had a rethink on its
whole outsourcing strategy for future
variants of the jet.
Aero-news.net quotes Boeing Engineering
VP Mike Denton as saying “Our engineers
and production workers are basically
correcting the problems that should have
never come to us in the first place.”
“We will probably do more of the design and
even some of the major production for the
next new airplanes ourselves as opposed to
having it all out with the partners,” he added.
Footnote: The first 787 flight was originally
supposed to happen in AUG07. Boeing now
hopes to make that happen by this June, with
first deliveries now projected for Spring of
2010.

Who Do They Sue?
If a flock of geese did in fact result in the double engine
failure of US Airways flight 1549, its successful ditching
in the Hudson River may end up being one of the least
litigious air crashes in years.

Legal experts are pointing to the lack of an obvious scapegoat and the only
potential targets for future lawsuits would be the port authorities over their
effectiveness in driving away the waterfowl that inhabit a local bird
sanctuary near the city’s three airports.

Ryanair last week walked away from its latest hostile all-cash bid for Aer

Lingus after Ireland’s government dismissed it on competition and

valuation grounds.  The latest bid was roughly half the price of its 2006

offer, which was blocked by the European Union on competition grounds.
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Singapore Airlines’ non-stop, business-

class- only flights to the US have become

the latest casualties of a global downturn

in travel.

A drop-off in passengers has prompted

the carrier to axe four of the 14 such

services it offers to LAX and JFK weekly.

From 17FEB to 25MAR, there will be no Tue

or Wed flights, and what happens after

will be subject to review, the airline told

The Straits Times.

Hi-Fly WiFi
British Airways plans to launch OnAir’s
inflight mobile communications service on
its new twice daily, all business-class route
from London City Airport to New York JFK.
Pax will be able to stay connected during the
flight using their own mobile phones or
BlackBerry-type devices to send and receive
text messages and emails, and to access the
internet. Internet access is also possible from
laptops fitted with GSM data cards.

RFID Bag Tag Test
United Airlines will next month conduct a
small test, in partnership with the Star
Alliance, of Radio Frequency ID bag tags at
Chicago O’Hare. ATW Online quotes a UA
staff news publication as saying more than
1,000 high-mileage travellers will participate
in the six-week trial. Customers will receive
RFID bag tags at their homes and will check
in online before arriving at ORD. The tags
are reusable so customers only need to attach
them once, according to UA.

Korean Premium Seat Upgrade
Korean Air says it will upgrade its premium
class seats starting May when it accepts new
B777- 300ER aircraft, for deployment on its
New York and Los Angeles routes.
First Class seats, which are already fully flat
sleepers with 82-inch pitch, will be widened
to 27 inches and a new bigger table added.
Business Class will get 180-degree lie-flat
sleepers, replacing the 170-deg seating.
Korean Air also is enlarging individual video
monitors to 23 inches to enhance its AVOD
(Audio Video On Demand) entertainment
system.

Big Losses for Big Carriers
United Airlines parent UAL Corp. has
announced a US$5.35 billion net loss, a
massive turnaround from its US$403 million
profit in 2007. It has also said it will cut
1,000 more salaried and management jobs.
Meanwhile, American Airlines parent AMR
Corp. reported a net loss of US$340 million
for the fourth quarter of 2008, taking it into a
full-year loss of US$2.07 billion, its largest
annual deficit since 2002 and a significant
reversal from net income of US$504 million
in 2007.

THAI Seeks Loans
Thai Airways International is seeking
THB19 billion (US$540.6 million) in
working capital from state-owned banks and
an additional THB15 billion for refinancing
short-term loans, according to an airline
statement quoted in Thai media.
The airline’s Acting President Narongsak
Sangapong told Reuters that it lost THB19
billion in cash during the Suvarnabhumi anti-
government sit-in and needed loans “to
support cash flow.”

     CX Mobile Check-In Service

Give That Dog a Bone
A dog in the cargo hold of a Qantas Airbus
A330 en route from AKL to MEL last month
reportedly escaped from its cage and then
chewed through electrical wiring, causing a
flight deck warning light to activate.
The Brisbane Courier-Mail reports that it
was fortunate the wiring led to the plane’s
auxiliary power unit, which is only used
when the plane is parked.

AF-KL’s New Regional GM
Air France KLM has appointed Paul
Rombeek as the airline group’s General
Manager for Singapore, Indonesia, Australia
and New Zealand, with effect from 01FEB09.
He will succeed Vincent Knoops who has
been named KLM’s Senior Vice President
Communications, based in Amsterdam.
Mr Rombeek has had over 12 years of
international experience in the airline
industry with KLM, over-seeing the airline’s
growth and development in commercial,
trade, sales and marketing, revenue, CRM
(Customer Relations Management),
reorganization and integration.
Prior to his new appointment, Mr Rombeek
was KLM’s Director CRM in The
Netherlands where he was responsible for the
airline’s CRM strategy and customer
experience implementation. He had also been
the Country Manager for Air France KLM in
Norway from 2005 to 2007 and Country
Manager for KLM in Iran from 2003 to 2005.

SIA’s new Two-Class A330-300
Singapore Airlines has received the first of
19 new A330-300 aircraft which it intends
deploying on regional routes, including
flights to Brisbane, Perth, Adelaide and
Japan.
The 30-seat Business Class cabin is
configured 2-2-2, a change from the 2-3-2
layout on SIA’s B777s. Economy has 255
seats in a 2-4-2 configuration.

bmi is to operate between London-

Heathrow and Kiev from 29MAR09

with a 5pw service. Flights are available

for sale and can be booked in all CRS.

Cathay Pacific Airways has
launched its latest self-service
function for passengers, Mobile
Check-In, to help simplify the travel
experience and give customers more
control over managing each stage of
their journey.

Mobile Check-In allows passengers with a
Web-enabled mobile phone or other
handheld device to check in for their flight at
any time and from any location where there
is wireless access to the Internet. The new
facility allows them to check in, select their
preferred seats on the aircraft, and send a
barcode to their mobile device. This barcode
can then be scanned at Self Check-In Kiosks
at the airport, where available, to print their
boarding pass.
To enjoy the new service, passengers can
open the web browser on their mobile device
and type “m.cathaypacific.com” as the URL.
They can then click onto the “Check-in” link
in order to launch Mobile Check-In. Marco
Polo Club and Asia Miles members can also
log in under the “Personal Itinerary” section
on the mobile site to begin the check-in
process.
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Aer Lingus and United Airlines are to

capitalise on the growth opportunities

presented by the EU-US open skies

agreement by opening new transatlantic

nonstop services. Their first code shared

route will be a daily Madrid-Washington

Dulles service scheduled for March 2010.

Qantas Freight is to introduce a direct

weekly Boeing 747-400 freighter service

between New Zealand and the United

States from next month.

CRUISING

JUST CRUISING ....

Asia Cruises   from $1399*

Caribbean Cruises   from US$399*

Hawaii Cruises   from US$1799*

Mexico Cruises   from US$699*

Sth America Cruises   from US$749*

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE* plus applicable fuel supplement

THIS WEEK’S 5-DAY FLASH SPECIALS

Asia Cruises on Volendam
Holland America has announced MS Volendam will make
three sailings around the Asia/Pacific region later this year.
Voyages include a 16-night, 10OCT departure cruising
Japan, Korea and China; a 12-night, 09NOV Asia Explorer
ex Hong Kong; and a 15-night Indonesia and the Pacific
cruise departing 21NOV09.
Call Francis Travel Marketing for details.

Discount on 2010 Pearl Sea Coastal Cruises
Pearl Sea Coastal Cruises (PSCC) has added
2010 Kimberley cruises to its 20% discount
offer on cruises this year. Its scheduled rates
for 2010 remain the same as for 2009.
The booking deadline for 2009 savings has
been extended to 31MAR09, and the same
deadline date applies for the 20% discount
on 2010 departures.
This discounted rate on 7-day cruises
between Broome and Mitchell Plateau is
priced from A$6,676pp (normally A$8,345)
and the 13-day Broome-Wyndham cruises is
priced from A$9,676pp (normally
A$12,095).
Pearl Sea Coastal Cruises has 25 departures
for 7-day cruises and two for the 13-day
cruise during the MAR-OCT season, cruising
on the 25m air-conditioned Kimberley Quest
II, equipped with a spa on the deck and
helipad for scenic flights.
The vessel accommodates 18 passengers in
deluxe twin, deluxe double, superior double

cabin, all equipped with private ensuites.
Prices include a light aircraft and helicopter
flight between Broome and the Mitchell
Plateau (on 7-day cruises) full use of the
vessel, guided land and water excursions, all
chef-prepared meals (and non-stop access to
the caffe latte machine on the rear deck).
Cruise highlights are the Horizontal
Waterfalls, the spectacular islands of the
Buccaneer Archipelago, King Cascades,
Montgomery Reef and the King George
Falls, guided scenic tender rides through a
myriad of inlets, estuaries and unnamed
creek systems, ancient art sites and colonial
settlement ruins.

65 Nights

Auckland
to

Vancouver
ms Volendam

sailing 16MAR09

Inside MM NZ$13,999

Outside H NZ$16,399

Outside F NZ$18,199

CLICK HERE FOR FLYER

cabins and an exclusive flybridge double

SWISS is to gradually introduce a new First

Class cabin from northern spring onwards

in parallel with its move to A330-300s.

The new SWISS First Seat offers a unique

guest seat, complete with backrest and

armrests, enabling the pax to dine or work

with a fellow traveller at a generously-

proportioned table.

The chair converts to a 2m lie-flat bed,

incorporating an air cushion whose

softness can be pneumatically adjusted to

individual preferences.
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ms Volendam

ACCOMMODATION

Keeping it to a Dull Roar
Finnish company Evac has unveiled the
“most silent vacuum toilet on the world
market” a product that will please cruise
passengers who have had to cope with the
explosive noise of the current models fitted
on many ships. Seatrade Insider quotes Evac
as saying the new loo is no louder than
comparable gravity toilets found on land. It
reports that 4,000 are being fitted on Royal
Caribbean’s Allure of the Seas, to be
delivered in 2010.

Amenities Trimmed At Top Hotels
The Wall Street Journal reports that the
financial downturn is forcing hotels to cut
back on amenities.  Ritz-Carlton hotels have
reduce the opening hours at their spas, retail
shops and restaurants; Wyndham Hotels and
Resorts has reduced the number of towels it
puts in rooms; and Marriott chains are no
longer supplying their rooms with hand
lotion.

Hotels.com
Expedia Inc’s newly launched Hotels.com
New Zealand website is part of a worldwide
rollout of locally tailored Hotels.com
websites. It provides access to over 80,000
hotels around the world, has a local interface
including pricing in NZ Dollars, and is
supported by a local customer service centre
available 24/7.
Travellers can search by facilities, hotel star
ratings, specific geographic locations and
neighbourhoods, with search results shown
on a map. They can also read and post
extensive user reviews of hotels.

Accor has announced the dates of its

‘World of Accor 2009’ expo programme

encompassing twelve cities throughout

the Asia-Pacific region. The event will be

staged in Auckland on 18AUG.

GREEN MATTERS

The Millennium Hotel Christchurch has

announced a partnership with the

Untouched World Charitable Trust.

The affiliation supports the hotel’s

objective to reduce their impact on the

environment, and they will work

closely on various green initiatives.

The Trust’s activities centre around

providing young adults with practical

experiences, developing life skills, and

inspiring them to lead the way in

achieving a sustainable future.

An innovative option for guests has

been introduced to launch the

partnership, in the form of a ‘Going

Green’ door hanger which offers

guests staying more than one night

the option of not having their room

serviced.

Other options for guests include

recycling and waste disposal, linen and

towelling services and power saving.

INDUSTRY
Extra Firepower for HOT Events

HOT Events has launched a new website
and appointed Annette Pendergast, the
former manager of Christchurch and
Canterbury Convention Bureau, as its
event director.  Annette’s appointment
reflects the company’s commitment to
growing New Zealand’s domestic and
inbound conference and incentive
business.
HOT Events is a division of the
Christchurch City House of Travel agency,
established in 1997 and specialising in
conference management and incentive
group travel.
Managing director, Dave Williams, who
recently purchased the well-established
House of Travel Queenstown in
partnership with the HoT Group has, in his
11 years at the helm, taken the business
from a four-member office to a
Christchurch team of over 20.
In the last three years its turnover has
increased by an average of 20% and,
despite the global credit crunch, is
expecting a similar increase in turnover
this financial year.
HOT Events says it is working in 2009 to
capitalise on its expertise, business

infrastructure and the falling value of the
Kiwi dollar to develop the inbound
incentive travel business.
According to figures released by
Conventions & Incentives New Zealand
and TNS Conversa, there is a projected
185% increase in incentive business from
$131 million expected visitor spend for
2005 to $524 million in 2015.
“With both the Christchurch and
Queenstown offices, we have excellent
infrastructure to support ground
management operations for inbound
events,’’ says Dave Williams.
HOT Events has been bringing
international conference and incentive
groups into New Zealand since 2002.
Its largest project is the annual Seagate
Eco-Challenge event - the ultimate team-
building experience which tests the
physical and emotional boundaries of
endurance of 200 Seagate Technologies
employees from around the globe.
People who visit  www.hotevents.co.nz
can enter a draw to win the HOT break for
two which includes three nights’
accommodation at Sofitel Fiji Resort and
Spa and return flights with Air Pacific.

BBC.com Launches Travel Module 
BBC.com (www.bbc.com) has launched a
travel module on its homepage for users
outside the UK which provides access to the
destination pages from the Lonely Planet
website and an inspirational picture gallery.
Also available on the module is a ‘latest

from Lonely Planet’ section displaying three
editorially selected stories from the Lonely
Planet website. Users can click through to
the Lonely Planet site for a range of content
and tools to plan, book and share travel
experiences.
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Ph: (09) 524 5118
discover@adventureworld.co.nz

www.adventureworld.co.nz

Register for our 
Live Online Seminars:

  

Canada. 

Peru & Bolivia.

  Turkey.

Thu 29 Jan:  

  

Wed 25 Feb:

Tue 03 Feb:   

Thu 19 Feb:

Thu 12 Feb:

Greece.

 Ecuador & the
                      Galapagos

Bring your morning  

scones along

Spaces limited!

Refresh your product knowledge with Adventure World.
Register here, sign up today for these upcoming online 
training systems starting at 8.30am, for 25 minutes.

Last Day to Enter and Win
Tomorrow 28JAN is agents’ last chance to answer four
questions correctly at www.airnzagent.co.nz to be in to win
either a Business or Economy class airfare to Australia or the
Pacific Islands to experience the airline’s refitted A320 and
B767 aircraft.

Adventure World’s Specialist Program
Registrations for Adventure World’s 2009 Adventure Specialist
Program are now open.
Ideal for anyone who is keen to increase their destination and
product knowledge, the simple but effective program has been
running for nine years, and has 10 modules to complete
throughout the year. Everyone who completes the program will
receive a Certificate and be in to win a great travel prize.
This year AW’s modules focus on:  China & Tibet; Turkey;
Canada; Kenya & Tanzania; Cuba; Zambia; Peru; Explore
Worldwide; USA: Tauck & TrekAmerica; and Israel.
Visit the travel agent section of the Adventure World website
for registration form, or email juliev@adventureworld.co.nz

Explore Worldwide Agent Incentive
Adventure World has announced a year-long agent
incentive with Explore Worldwide, for whom it is
NZ GSA.
Make five bookings between 01JAN and
30NOV09 and qualify for one free space on a
selected Explore trip – Sicily, Dubrovnik to cruise
the Dalmatian Islands, a Nile Cruise, Morocco,
Cuba, or South Africa – the Explore list has them
all.
Visit the travel agent section of the Adventure
World website for the Explore Incentive flyer and
call 09-524 5118.

LATE BREAK
Steady Christmas Period Reported by Tourism Businesses
Tourism businesses surveyed as part of
the Bank of New Zealand-Business NZ
Performance of Services Index reported
steady results for the Christmas period.
Of the 22 tourism businesses surveyed,
13 (59%) reported that their main activity
was positive while nine (41%) reported a
negative trading environment.
Tourism Industry Association Chief
Executive Tim Cossar says the summer
season with its traditionally stronger
flow of domestic tourism has helped to
support many tourism businesses
through the Christmas and New Year
peak period.
“The industry tell us that while
international visitor numbers are
generally down, bookings have held
reasonably steady over late December
and January. Anecdotal feedback from
operators and Regional Tourism

Organisations around the country also
indicates that visitor activity over the
Christmas-New Year period has largely
been on a par with last year,” Mr
Cossar says.
“Some sectors such as holiday parks
and backpacker accommodation are
reporting even stronger than normal
bookings,” he adds.
“The general expectation is that long-
haul international arrivals will be down
by 10-15%. Once we include Australian
arrivals, overall international arrivals are
likely to be down by a total of 5-10% in
the next 3 months. However, there is
considerable variation in how different
sectors and regions will be affected,” Mr
Cossar says.
“Forward bookings beyond March are
weak.  International travellers are
reducing their booking times, and the

forward booking data is considerably
lower compared with previous years.”
“Operators and regions with more
exposure to long-haul holiday markets
like UK, USA and Asia will be most
affected. Australia and the domestic
tourism market will be critical in
buffering the industry from lower
international demand,” Mr Cossar
says.
Australia, domestic tourism and the
Visiting of Friends and Relatives
(VFR) markets are expected to stay
reasonably strong.  Latest figures from
Australia forecast that Australian
travel to New Zealand is likely to
increase, reflecting the higher trans-
Tasman airline capacity. Lower fuel
prices and a lower dollar are also
helping make New Zealand a more
attractive destination, he added.
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