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It’s all there at
www.thailand.net.au

YOUR INVITATION TO ATTEND THE
NAVIGATE 2009 PRODUCT UPDATE

THURSDA Y 2009
Huntley House, 67 Yaldhurst Road, Riccarton, Christchurch
3.30pm to 5.00pm  
RSVP: info@navigateoceania.com   www.navigateoceania.com

For further information contact Kirra Tours on 0508 3675 4772For further in

This 21 Day Ultimate New Zealand Tour goes off  
the beaten track to locations not generally visited 
as well as including all the “must see” places.
IT’S MORE THAN JUST A COACH TOUR!

21 Day All New Zealand Ultimate Tour

Click Here
for standard and customised
New Zealand itineraries,
travel deals and
accommodation.

For Bookings call

0 8 0 0  8  7  2   4  6  8
0800 TRAIN TRAVEL

MEXIPLAN AIRPASS

FROM JUST US$90 ONEWAY

CLICK HERE

Why Banks Need Your Client’s Travel Plans
The Times reports that British banks are urging their credit and debit
cardholders to notify them of their holiday destinations and foreign
travel plans, especially if they are travelling outside the European
Union.
The newspaper says travellers are increasingly finding that trying to
make a transaction abroad triggers a shutdown of their account as card
companies seek to curb the use of information ‘skimmed’ from British
cards.
Britain’s chip-and-PIN system makes it more difficult for criminals to
use fake cards in shops there. As a result gangs are switching to parts
of the world where chip-and-PIN does not operate.

Cont... page 13

CLICK HERE
FOR FLYER

EARLYBIRD SPECIAL
OUT NOW!
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InterCity’s Overnight Cruise Vessel Named
InterCity Group has announced that its new, $12 million
luxury overnight small cruise ship has been named ‘Ipipiri’
following consultation with local Maori and the wider Bay
of Islands community. Ipipiri is the sacred Maori name for
the Bay of Islands.
According to Richard Witehira, Kaimahi o te Patukeha
Hapu, the name was given by a leading chief on the great
migration when they finally reached the safe haven of this
area. He ordered all waaka to lash together while prayers
were given for their safe arrival.
Says Malcolm Johns, InterCity Group Chief Executive,
“InterCity is a company that respects all cultures and it was
important that we undertook consultation in arriving at a
name for this vessel. We wanted the name to reflect our
involvement in the area, the land, its people and what binds
it all together. Ipipiri achieves all of this.”
The Bay of Islands will be home to the 46-metre catamaran,
which will be a key product for InterCity Group in the Bay
of Islands and is expected to be a major draw card for
visitors to the area.
“We already have around 4,000 passengers booked to stay
on the vessel during the 2009/2010 summer cruising season
and our international agents continue to receive enquiries on
a daily basis, despite the current economic climate,” says Mr
Johns.

“The overnight boat adds another dimension to the Bay of
Islands tourism offering and our policy of sourcing products
and services from local suppliers wherever possible will help
bring vital dollars into the local economy.”
On board Ipipiri, passengers will be immersed in Northland
history, scenery, wine, produce, art and culture.  Mr Johns
says Ipipiri will be an experience, not a product.
Building and construction of the boat is well underway and
InterCity is on track to launch Ipipiri in September.

New DQ Man Faced with Downturn
Destination Queenstown’s new chief executive, Australian
Stephen Pahl, took over this week from acting chief
executive Graham Budd, who will now return to his
previous role as the RTO’s marketing manager.
Mr Pahl takes on the important role against a background of
a Tourism New Zealand prediction of a potential drop of
45,000 visitors from key markets Australia, Britain and the
US this year.

Bollywood is back in Queenstown this week
as a movie crew of 35 from Mumbai shot
location scenes for the film Kak Kis Ne Dekha,
or Who Has Seen Tomorrow.  The Southland

Times reports that the 10 to 12-day shoot will
also include time in Christchurch, Tekapo,
Omarama and Auckland.

Fall in Demand Hits Coach Operator
Three Queenstown and eight Christchurch employees of
Johnston’s Coachlines have been made redundant because
falling tourist numbers are forcing the cancellation of more
tours.
The national coach operator’s managing director Philip
Manning is quoted in the Southland Times as saying economic
issues in the Britain, the US and Australia were affecting older
travellers, the company’s main market. Johnston’s supplies
drivers and coaches for overseas tour operators and it was
those businesses that were being hit overseas.
The number of tours running in the first half of this season
were down about 20% but were expected to fall about 40% in
the latter part, Mr Manning told the paper.
Mr Manning told the Southland Times that operators cancelled
tours when numbers did not reach break-even and a 10-20%
downturn overall was enough to stop tours from getting to
their operational threshold.
“When they’ve been running at a 40-odd (passenger) average,
a 10 per cent drop (in visitors) sees them hit that threshold,
which means cancellations will be more the order of the day
than actually operating the tour.”
Mr Manning describing forward bookings as “very sick”. He
told the paper that some tour operators out of the US and UK
are brochuring less than half of what they would traditionally
brochure in terms of New Zealand tours.

Auckland Offers WiFi Broadband
Auckland City Council has launched a city wi-fi broadband
service. It is targeted at visitors, students and business people
and covers Aotea Square, Karangahape Road, Ponsonby,
Remuera, and Parnell as well as the Viaduct Basin and
Westhaven.
Users can access fast wireless internet at speeds of up to two
megabits per second for $3 per hour, $6.50 per day or $30 per
week. Access to the Auckland City Council website is free.
Users will get fast internet and a portable log-on, without the
binding contracts often associated with this kind of service.

http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.bentours.com.au
http://www.southpacifictravellers.co.nz
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.bentours.com.au
http://www.southpacifictravellers.co.nz
http://www.topdog.co.nz


20090123                             www.travelmemo.co.nzPage 3

The Battle of Stony Batter
The New Zealand Herald’s Jane Phare
reports that moves are afoot to gain a
marketing concession on Auckland’s historic
coastal defence sites.
The newly formed Auckland Coastal
Defence Historical Trust, a group of business
people with connections to Rotary and an
interest in history, want to take over the
marketing and running of North Head in
Devonport, Fort Takapuna, Motutapu Island
and Stony Batter on Waiheke to boost visitor
numbers and raise money for restoration by
providing pre-booked tours for a fee.
DoC currently manages the sites, along with
a number of relics overlooking the
Waitemata Harbour and Hauraki Gulf and
will reportedly decide, within a couple of
months, if the new charitable trust will get
the concession.
The trust wants to keep the sites under one
umbrella organisation and, according to
Waiheke resident and tourism promotion
identity Ken Sowden, it would then put in
motion such revenue seeking ideas as
sponsorship and increased marketing to help
build visitor numbers. The trust would hire

trained employees to run the organisation,
including a general manager and staff at each
site. Board members would receive a fee and
volunteers could also be paid, depending on
takings.
The key sites are presently maintained by
enthusiastic volunteers, such as the Stony
Batter Protection and Restoration Society,
and they are concerned that the tunnels will
be closed 90 percent of the time and only
open for guided tours for 15 people or more.
They are also concerned that the takings
would not be poured back into restoration, as
happens now.
DoC community relations manager Bill
Trusewich told the Herald that the proposal
to unite several coastal defence sites under
one banner and market them together was “a
great idea”.
“We are all targeted with increasing tourist
and recreational opportunity.”
DoC would consider all options, including
profit-making plans, but he reportedly
favoured the trust’s non-profit proposal,
which would use volunteers alongside “a lot
of business nous”.

Jazz Festival Gears to Foodies
Christchurch’s annual jazz and blues festival
will this year include something for food and
music lovers. Taste Jazz on Sunday 19APR,
which has been added to the week-long New
Zealand International Jazz & Blues Festival,
will provide people the opportunity to
sample gourmet food and wines as they
listen to live jazz in the north quadrangle of
the city’s Arts Centre.

see Grammy nominees The Blind Boys of
Alabama performing in NZ for the first time.
Also confirmed to perform are Midge
Marsden and Harry Harrison, the Nairobi
Trio, Peter Urlich and Band, Jennine Bailey
and Emma Pask, who has been described by
legendary jazz musician James Morrison as
“the greatest gift to Australian jazz vocals in
the last decade”.The 2009 New Zealand International Jazz

and Blues Festival begins on 13APR and will

Wanaka and the West Coast have been high-

lighted in the 2009 edition of the annual

Travel+Leisure’s 100 Greatest Trips, a coffee

table book which is read by tens of thousands

of prospective and affluent US travellers.

Waiheke Island features in last year’s book.

AUSTRALIA

Fox Glacier’s 20-room Te Weheka

boutique hotel, the only 4 star plus

Guest and Hosted Qualmark graded

property in the glacier region, has been

given a major refurbishment and a

new-look website.

OZTalk Chaser
Tourism Australia is reminding travel agents that
they only have one week left to register as
Buyers for this year’s OZTalk event, being held
17-18APR. The details are at
www.tradeevents.australia.com

Thousands Apply for Best Job
Tourism Queensland boss Anthony Hayes
says he is not worried about any negative
responses to the uploading of a “sample”
video for the “Best Job in the World”, which
almost everyone took for real.
News.com quotes him as saying “This is new
for us. We’ve never done anything like this
before… we’ll hopefully not mess up
anymore.
“1.8 million people have visited the website
and we’ve had six and a half thousand
applications in a week so we’re very pleased
with how the campaign’s going.”
A spokesperson for Tourism Queensland told
the news site that most applications received
before the fake video were surprisingly
“uninspiring” and “dull”.
However Mr Hayes said there have been
some “absolutely brilliant” responses since
then.
 It’s expected more than 10,000 will apply by
the 22FEB cut-off date.

i-Walk City of Perth Trails
To take advantage of the growing trend of
podcasting, the City of Perth has
launched an innovative series of tours
which allows visitors to discover the
history of the WA capital in a modern
light. The series consists of three self
guided tours - Boom or Bust, Convicts &
Colonials and Icons of Influence.
www.rtrfm.com.au/walk

Qantas has extended sales of its
current short-life Economy
class fares from AKL to SYD
($159), MEL ($171) and BNE
($186) and these fares are now
available for sale until midnight
tonight Friday 23JAN09.
Travel is 01FEB–31MAR09.
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Rip Curl Pro Surf & Music Fest
Victoria’s famed Bells Beach will again host
the world’s top male and female surfers this
Easter for the 37th annual running of the Rip
Curl Pro Surf & Music Festival (07-18APR)
– sport’s longest running pro surfing contest.
Bells Beach will also play host to an exciting
group of the world’s best teenage surfers,
flown in from Europe, New Zealand, Brazil,
South Africa, Indonesia, USA and around
Australia to compete in the International
Final of the 2008/09 Rip Curl GromSearch.
The surfers will share the spotlight with some
of Australia’s hottest musical talent over the
Easter Long Weekend, with bands and solo
artists hitting the Bells Live Music Stage for
a two-day outdoor gig on Easter Saturday and
Sunday.
www.ripcurl.com  www.aspworldtour.com

New Adventure Cruise from Hobart
The almost 9-hour Bruny Wildlife Adventure
involves two vessels, ship loads of wildlife
and fine food and wine.
It begins in Hobart aboard the luxury
catamaran Peppermint Bay II. Passengers
cruise on the River Derwent from Hobart to
Bruny Island, south of Hobart. They then
transfer to Adventure Bay at the southern end
of the island and board the coastal
exploration vessel Adventure for a voyage
toward the Southern Ocean.
South Bruny Island’s sculpted coastline
features towering coastal cliffs and plenty of
wildlife including sea eagles, dolphins and
penguins. Adventure passengers also visit a
seal haul-out. Live on-board vision of the
underwater world will be shown via the
Adventure’s undersea cameras.
The tour also includes gourmet Tasmanian
food and wine at Peppermint Bay at
Woodbridge. Visitors reboard Peppermint
Bay II for the return to Hobart.
There are two classes of seating: Expedition
seating costs A$175 for adults, A$110 (for
children 6 years and over). Premium
Expedition seating costs A$225 for adults
and children:
The Bruny Wildlife Adventure departs
Hobart at 8.00 am and returns 4.45 pm daily
(22DEC–31MAY).

Makeover for Conrad Jupiters
Conrad Jupiters on the Gold Coast has
completed a $16 million hotel makeover that
has transformed the property into one of
resort’s most contemporary and stylish
hotels. It now features seven restaurants,
eight bars, a health and fitness centre, year-
round swimming pools and spa as well as the
Jupiters Casino and Jupiters Theatre.
Over A$2 million was spent on the new
Reception, Business Centre and sparkling
Lobby Bar.
The hotel’s 442 Superior hotel rooms now
offer a new décor, high speed broadband
connection and a high definition 32"LCD
screen with iPod compatible slimline data
panel.
The hotel’s ballroom and convention centre
have also been upgraded.

A multi -million dollar

overhaul and

rebranding of the

former Cairns Sofitel

hotel to become the

Pullman Reef Hotel

Casino has been

completed.

Plans Laid for Fiji Revival
Tourism Fiji has announced a post-flood
recovery package. Key strategies to lure
visitors to Fiji’s shores include wide ranging
familiarisation visits commencing early next
week to key tourism areas by prominent
travel wholesalers, travel agents and trade
press to demonstrate first hand the
experiences Fiji has to offer. This will be
followed up by the promotion of package
holiday deals, focused primarily on Denarau
and the Mamanucas and driven by Tourism
Fiji and its partners.
Tourism Fiji’s CEO Josefa Tuamoto, backed
by key players like the Fiji Islands Hotel and
Tourism Association, Society of Fiji Travel
Associates and Air Pacific, says that the
industry is unified in its efforts and working
hard to persuade potential visitors to take
advantage of Fiji’s tropical climate and
excellent deals, and to enjoy Fiji’s biggest
asset – its warm, friendly people.

Infrastructure Largely Unaffected
The necessary infrastructure, facilities and
equipment to operate Fiji’s tourism industry
has been largely unaffected by the recent
flooding. Only minor damage has been
reported by the industry’s hotels, resorts,
transport, transfer and cruise operators, and
international and domestic airlines.
Fiji’s Minister for Tourism has reinforced his
support for the industry and assured
stakeholders that the Government will
facilitate road upgrading and other necessary
infrastructure works to key tourism areas as a
priority. He said Government recognises the
resilience of the tourism industry, its ability
to quickly facilitate economic recovery, and
its widespread importance to the local
community.
The private sector continues to invest heavily
in the industry with new hotel developments
coming on line this year and new routes
being opened up by Air Pacific.

Help Locals by Selling Fiji
Support for Fiji’s tourism industry is a critically important way to generate important
foreign exchange and this will enable assistance to areas that have sustained damage
by flooding.  It is expected to take months for some towns to rebuild roads, broken
pipes, telecommunications lines, repair buildings and return to normal business.

SOUTH PACIFIC
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The long-anticipated increase in the

Fiji’s departure tax takes effect today

23JAN. The tax now lifts from F$34 to

F$63, a decision that some say will

impact on sales of family holidays.

Stay 4 Pay 3 at Golf Terraces Denarau 

A Stay 4 Pay 3 deal is on offer for the Golf
Terraces one and two-bedroom apartments
for sales to 31JAN09 and stays to 30SEP09.
The deal includes a choice of:
• a $50 grocery credit per stay or
• a GT pass ( offers over $300 savings on

meals and sightseeing activities) or
• an Essence of Viti Homecare pack & a

free Isa Lei express legs and foot massage
(15 mins)

Closeouts apply over School Holidays. Call
your wholesaler for more info and bookings.

Captain Cook Cruises
Giant Cat: Fiji One
Captain Cook Cruises has produced an info
sheet on its new vessel, the 30m sailing
catamaran Fiji One which is now available
for exclusive private hire for groups and
incentives, cocktail cruises, wedding
receptions, sunset dinners and island
transfers.
Daytime charters
operate between
Denarau Marina
and the Yasawa &
Mananuca Islands.
Evening charters
operate in Nadi
Bay.
Click Here to
download.

Outrigger Displays Bula Spirit
As soon as the recent flood waters receded, staff and
management from Outrigger on the Lagoon Fiji hit the
road to make vital food drops to three local emergency
centres, made possible by the generous assistance of
Outrigger Enterprises Group in Hawaii.
The hotel chain gave F$5,700 to Outrigger on the Lagoon
Fiji to purchase basic food supplies for 120 local families
(580 people) left without homes, food and fresh water.
Bread, powdered milk, tea, butter, noodles, tinned fish and
bottled water are now helping to bring some comfort to the
families as they set about rebuilding their lives and homes.
Outrigger on the Lagoon’s General Manager, Darren Shaw,
said: “While our resort was fortunate to have escaped any
flooding or damage, we are concerned for the welfare of
our staff and their families, many of whom have
experienced loss of property and possessions. Our own
staff raised close on $1500 in support of our fellow team
members who were less fortunate.
“We’ll continue to provide assistance to the community
including our staff and their families in every way
possible,” he added.

Outrigger on the Lagoon Fiji staff meet some of
the families staying at the Sigatoka District
School evacuation centre.

Stay 5 Pay 3 at Treasure Is
The Stay 5 Pay 3 deal at Treasure
Island, on sale to 31JAN09 for travel
to 30SEP09 is value-added with an
array of free bonuses:
Afternoon tea daily, Canapés 6-7 pm
daily; an invitation to the
Management cocktail party Monday
evenings; Hobie Cat sailing lesson
(twice a week) - adults only; cooking
demonstrations of local Fijian recipes
(twice a week); a workshop on
traditional Fijian herbal remedies
(twice a week); snorkelling lessons
for beginners (twice a week) - adults
only; non motorised water sports.
Free for children (2-11 years
inclusive) are the daily Kids Club –
check with Resort for operating
hours; a visit to the local village
school (on the mainland) and share
some play time and learn about
school life in Fiji (parents welcome);
soft drinks with Kids Dinner.
Your wholesaler has all the details.

Thousands of locals reportedly

turned up at Natadola this week

to be interviewed for work at

InterContinental Fiji Golf Resort

& Spa. The 275-room, five star

resort is scheduled to open in

May in Sigatoka alongside an 18-

hole golf course.

Bounty Island Fiji has a Stay 5 Pay

3 plus Kids Stay, Play and Eat for

Free on sale to 31JAN09 for travel

to 30SEP09. Call your wholesaler.

Stay / Pay at Royale
Takitumu Rarotonga
The Royale Takitumu Rarotonga has
two Stay Pay deals:
• Stay 5 / Pay 4 through to Stay 9

Pay 8 plus a 3-day rental car
• Stay 10 / Pay 9 and get a 3-day

rental car plus a  Black Pearl
valued at NZ$500 (gold or silver
setting)

Now there’s more value-add. Stay
during JAN, FEB, or MAR for 7
nights or longer and also receive a
choice of one of the following value
ads per stay
private dinner for 2 and bottle of
bubbly
• 4 days extra car hire
• Circle Island tour
All stays include a welcome drink on
arrival, welcome tropical breakfast
basket, personalised guest orientation,
free use of snorkelling equipment and
kayaks, daily maid service Mon-Sat.,
free local calls and free use of BBQ
facilities.  All villas have spa bath,
shower, and bidet.
Sales Period: to 31JAN09 for travel to
30SEP09.  Call your wholesaler.
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ASIA
Garuda Releases Bali Fares
Garuda Indonesia has released published
through Excursion Fares New Zealand to
Denpasar / Jakarta return from NZ$1256
gross, effective for Sale to 28FEB09.
Departures 27JAN – 21MAY09 via SYD or
MEL. No minimum stay - Maximum Stay 1
year
Travel Agents should refer to their CRS or
contact GA AKL on 09-366 1855 or email:
aklto@garuda.co.nz

Malaysia welcomed

22.05 million tourists in

2008, surpassing the

21.5 million target set by the Malaysian

government and representing an overall

increase of 5.1% on 2007 arrivals.

The month of DEC08 was the biggest, with

over two million arrivals, up 9% on DEC07.

Macau 2008 Results
Provisional Data indicates that the Macau
SAR welcomed 30,185,000 visitors in 2008,
up 11% on 2007. Some 58% of the total
came from Mainland China and over one-
third of these travelled under the individual
visit scheme. A further 27% came from Hong
Kong SAR and 4% from Taiwan. Other key
markets each delivered a share of between
0.7 and 1.5%.

Cambodia’s Siem Reap is working to

become known as a top South East Asian

golf holiday destination.  Home to the

Angkor Wat temples, Siem Reap now

boasts its third PGA-rated 18-hole golf

course, the Siem Reap Lake Golf Resort.

Air NZ Beijing & Shanghai
Companion Fares
Air New Zealand has launched Premium
Economy and Business Premier Companion
Deals to Beijing and Shanghai ex AKL/
WLG/CHC for sales 22JAN-02MAR09.
The Premium Economy deal, priced at
$2,800 plus govt & airport costs from $66
for the first passenger, and $1,800pp plus
govt & airport costs for up to two
companions, is for travel commenced
16APR-24OCT09.
The Business Premier Deal is priced at
$5,500 plus govt & airport costs from $66,
and $3,000 per person plus govt & airport
costs for up to two companions, and is for
travel commenced 16FEB-24OCT09.
Details and conditions are in Wing Tips.

Meanwhile, Along at Qantas…
Qantas is offering short life business class
fares for travel from AKL, WLG and CHC to
Beijing ($4515 - normally $5,928) and
Shanghai ($4515 -normally $5,773). Fares
are available for sale until 05FEB09. Prices
include surcharges and taxes.  Refer to GDS
for details.

Laos Magical Northern Mountains by Bike
The Indochina Trekking Company is offering
mountain bike enthusiasts a rare opportunity
to get off the beaten track in unspoiled
northern Laos with the release of a new 12-
day cycling program.
Commencing with a full day sightseeing tour
in the UNESCO World heritage-listed
township of Luang Prabang in northern
Laos, the ‘Laos Magical Northern Mountains
by Bike’ program has been designed to
showcase much of the country’s untouched
natural beauty while providing an in-depth
insight into the local people whose lifestyle
has remained unchanged for centuries.
Program highlights include visits to several
other regional townships en route including
Muong Khua, Phong Saly, Muong Sinh,

Luang Nam and mountainous Phong Saly
close to the border with China.
The program also includes two cruise
components - a Mekong River cruise
between Luang Prabang and Muang Ngoi
and a Nam Ou River ride which includes
several white water sections.
With daily rides ranging from between 40-
100km the tour is ideal for most cyclists.
The ‘Laos Magical Northern Mountains by
Bike’ program is priced from US$3139pp*
twin share including most meals, all
accommodation, activities and cycling
equipment. Group rates are also available.
www.indotrek.com

*Conditions apply. Prices do not include international
airfares.

Bali Airport Expansion
Expedited
BaliDiscovery.com reports that Indonesia’s
Vice President has instructed that a US$108
million expansion of Bali’s Ngurah Rai
Airport must be completed by 2011. The
project includes more apron space to
accommodate more parked aircraft, a four
floor parking facility, and a new control
tower. Vice President Kalla has rejected calls
for an A380-capable runway.
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4.4% Drop in Japanese
Travellers Predicted
The number of Japanese overseas
travellers in 2009 is expected to fall by
4.4% year-on-year to 15.3 million,
according to a new survey on travel trends
released this month by JTB Corp.
The drop in travellers is 100,000 higher
than the figure predicted by the JTB
Foundation in DEC08, says The Moodie
Report.
JTB said that total consumer spending for
overseas travel in 2008 dropped 11% from
2007.
The number of foreign nationals visiting
Japan in 2009 is expected to edge up
+0.6% from 2008 to 8.3 million, thanks to
growing traffic from China despite the
appreciation of the Yen, TJI said, quoting
JTB.

Phuket Resort for Outrigger
The new Outrigger Serenity Terraces Resort
Phuket opens 02APR and reservations are
now being taken online at
www.outrigger.com. This full-service luxury
resort will be the first property to open in
Outrigger Enterprises Group’s planned
major expansion into Thailand and Asia.
Located in the quiet Chalong Bay area of
Phuket, the property consists of 78 luxury
one- and two-bedroom apartments, most
with spectacular Andaman Sea views. The
resort includes several exclusive
penthouses, each with a rooftop terrace and
sun deck. Some units have their own rooftop
lap pool. Outrigger Serenity Terraces Resort
Phuket also includes absolute beachfront
duplexes with private swimming pools.

The new 658-room Hong
Kong SkyCity Marriott Hotel
is set on the edge of Lantau
Island near the Hong Kong
International Airport, and a
one-minute walk across a
covered Skybridge to
AsiaWorld Expo.
All guestrooms feature king
or double/double beds and
Marriott’s new bedding
package, the latest in-room
technology plus unique views
of the ocean, mountains or
golf course.Consider Penang

Malaysia’s magical Penang Island has, for
the first time, made it onto the list of top
Asian islands in Travel + Leisure’s 2008
World’s Best Awards. It made the grade,
having been judged on its natural attractions,
activities/sights, restaurant/food, people and
value.
George Town, the state capital of Penang,
was also last year listed as a UNESCO World
Heritage site, on the grounds that its unique
architecture and culture has no parallel
anywhere in East and Southeast Asia.
Penang, with its unique blend of cultures and
heritage, has always been popular with
foreign travellers.
Tourism Malaysia points to diverse cultures,
political and societal stability, and a wide
variety of attractions and activities as making
Malaysia the ‘perfect’ destination. English is
widely spoken, along with Malay, Chinese
and other languages, so getting around is
simple and easy to do.  Furthermore, says
Tourism Malaysia, its favourable exchange
rate offers Kiwis great value for money as a
holiday destination.

THE AMERICAS

Hawaii Tourism Forum
Hawaii Tourism Association, the public and private
membership organization recently founded
dedicated to establishing specific lobby groups that
will cover airlines, tourism policies and
communication, has started a new discussion forum
dedicated to the discussion of anything and
everything that pertains to Hawaii and its tourism
products.
Called AlohaTalk, subscribers are stakeholders from
both the private and public sectors including the
media, thousands of travel agents, tour operators,
tourism officials, PR and marketing organizations
and associations both from Hawaii and around the
globe.
As a member of AlohaTalk, participants are given
the chance to share their experiences and expertise
by posting comments, opinions, questions and
recommendations about Hawaii tourism. The idea
behind AlohaTalk is to facilitate the exchange of
ideas for the betterment of Hawaii tourism products.

Save up to 15% with
TrekAmerica
TrekAmerica has
three savings offers
for clients travelling
in 2009 on a
TrekAmerica or
Footloose tour in the
USA or Canada.
Saving applies to new bookings only,
booked and deposited between 19JAN
and 13MAR09.
15% off tours over 28 days
10% off tours 15 to 28 days
5% off tours 14 days or shorter
Tours may not have a start date of
01AUG-07SEP09. Excludes food
kitty, pre/post accommodation and
airfares. For brochures and
reservations phone Adventure World
on 09-524 5118.
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MID EAST
More Shops at Big Mall
Giant shopping and entertainment complex
The Dubai Mall has added 100 new stores in
the first month after it opened in NOV08, and
the majority of The Dubai Mall’s 1,200
stores will be operational by early this year.
They include Saks Fifth Ave men’s store and
a 192,000sq ft Galeries Lafayette, one of the
mall’s two key anchor department stores.
Bloomingdale’s, the other key anchor will
open in 2010.

EUROPE

Dubai is fast becoming a hub for cruise

tourism as cruise tourist arrivals in the

Emirate is expected to grow over 75% to

200,000 this year. Dubai received just

2,700 cruise passengers from five ship

calls in 2003, but last year 113,000 cruise

passengers visited the city.

$1943 London Fare with Emirates
Emirates this week released a $1943 return
London Gatwick Super Sale Economy Class
fare from AKL / CHC to London-Gatwick
with sales to 26JAN09.
Ticket taxes are included and the fare is valid
for departures from 02FEB-14JUN09 with all
travel to be completed by 30JUN09.  Some
restrictions apply and full details are
available in your GDS.

Korean Air has added Milan as its 16th

online European destination. The twice-

weekly B777-200 flight will operate Wed

and Sun and wholesalers have the fares.

Win a European River Cruise
Tauck World Discovery is offering retail
travel agents an opportunity to win a
European Cruise.  Simply correctly answer
the six questions in AW’s Tauck Trivia Quiz,
and send in your completed entry form to
Adventure World by 04FEB09. Visit the
travel agent section of the Adventure World
website for the Tauck Trivia Quiz form, or
email: juliev@adventureworld.co.nz

QF/BA Discounting Their
Europe Business Fares
Qantas and British Airways have shaved
more than $1700 off the normal Business
Class fares with a new shortlife offer from
AKL, WLG, CHC and ZQN to London,
Frankfurt, Paris and Rome, on sale to
02MAR09. Travel must be commenced
within the period 29MAR–30NOV09.  Two
stopovers are permitted in each direction,
plus transfers as per their route map.
Your GDS and www.qantas.co.nz/agents
contain full details.

The Mamma Mia Effect
The Aegean isle of Skopelos (population
4,696), used to be known for little more than
its plums, pears and pine trees. But that was
before it starred as the setting for the movie
Mamma Mia!
Now, even though it lacks an airport and can
only be accessed by ferry, Skopelos in the
northern Sporades island has been outed as
the fictional Kalokairi of the movie and the
locals are struggling to cope with the interest
from around the world.
www.skopelos.net.

Save 10% on a European
Walking or Cycling Holiday
Headwater’s walking and cycling holidays in
Europe are now on sale. Travellers can save
10% on all independent holidays and 5% on
all guided trips for travel in 2009.
Headwater trips are suited to people of all
fitness levels, and selected independent
cycling holidays are geared to children aged
8 to 11 years. The 7-day Loire Gastronomic
cycling holiday is now priced from $3322pp
share twin (saving $369), and the 9-day Hills
of Southern Tuscany walking trip is now
priced from $2738 (saving $304).  New
bookings only, booked and deposited
between 19-31JAN09.
Adventure World is the NZ GSA for
Headwater Holidays. Call 09-524 5118.

Croatia Base for Sunsail
Specialist sailing holiday operator Sunsail
has announced the opening of a new base in
Pula, northern Croatia.  The new base,
Sunsail’s third in Croatia alongside Kremik
and Dubrovnik, will open in MAY09 and
offers sailors the opportunity to explore the
most northern Croatian sailing area.
Located on the Istrian Peninsula, which
borders Slovenia and is close to Italy, the city
of Pula is packed with museums and steeped
in history, with traces of Byzantine, Venetian
and Austrian cultures still evident in the city
today.   Pula is also home to one of the
world’s largest Roman amphitheatres.
Pula base offers a range of yachts from 39 to
47 foot, including the new Sunsail 44i by
Jeanneau.  The Sunsail base, 15mins drive
from Pula airport, is within Marina Veruda, a
modern facility with a number of bars and
restaurants, showers and a supermarket -
rated the most popular marina in North
Croatia.   www.sunsail.co.uk

Agatha Christie’s House to Open
The country home of murder-mystery author
Agatha Christie, where she wrote many of
her stories, is opening to the public this year.
Greenway, on the banks of the river Dart in
Devon, south-west England, was acquired by
the National Trust on the death of the
author’s only daughter a few years ago.
The ground floor rooms and principle first
floor rooms of the house will be opened to
the public. They include the library, where
there are collections of Dame Agatha’s
books, and dolls from the family collection.
www.nationaltrust.org.uk/main/w-greenway

Salt & Sill, Sweden’s first floating hotel now bobs

alongside the company’s popular restaurant on Herring

Island in Kladesholmen, around 80km from Gothenburg.

The hotel offers 23 stylish double rooms, each with its

own outdoor seating area. www.saltosill.se
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A 16th-Century Garden Restored
A re-created Elizabethan garden will open this
spring at Kenilworth Castle near Coventry, in the
English Midlands.
It will present the most complete picture of an
Elizabethan garden anywhere in the world. It will
feature carved arbours, a bejewelled aviary and a
5.5-metre fountain. Queen Elizabeth I was among
the visitors to the original garden, which was
designed by Robert Dudley, Earl of Leicester, in
1575.
The garden does not officially open until May
but there will be guided tours every Friday at
2pm and 3pm before the official opening date.
Kenilworth, one of the most spectacular castle
ruins in England, will also be hosting a series of
Tudor-themed events celebrating the 500th
anniversary of King Henry VIII’s ascension to
the throne.
www.english-heritage.org.uk

Save 10% with G.A.P Adventures
G.A.P Adventures has released a 10% saving on
2009 small group holidays to South, Central &
North America, Africa, the Middle East, Europe
and Asia. Book your clients on a basic, standard,
overland, active, volunteer or family trip style
and they can save 10%.  New bookings only,
must book and deposit between 19-30JAN09, for
travel in 2009. Exclusions: Independent and
tailor-made trips, comfort, superior, expedition
and limited edition trips. Does not include local
payments, transfers, pre/post accommodation,
flights and any other costs. Subject to
availability. Adventure World is the NZ GSA for
G.A.P Adventures, for brochures and reservations
phone 09-524 5118.

AVIATION

TOURS

Jetstar Recruiting for NZ Ops
A fully-owned, New Zealand-based
subsidiary of Jetstar is seeking up to
250 new pilots, cabin crew and
ground staff because, as it says in the
recruitment ads, it is “currently
expanding its New Zealand operations
following the consistent and
profitable performance of its existing
services.”

Roeland van den Bergh at the Dominion Post
quotes Jetstar CEO Bruce Buchanan as saying
about 100 staff would be employed in the first
wave, adding to the present 65 involved in the
CHC ops.
According to the Dom-Post report, Jetstar intends
adding a third 180-seat Airbus A320 jet to its New
Zealand fleet to allow for the AKL service and Mr
Buchanan said up to five more A320s would be
added during the year, which would require
another 150 staff.
An Air Operator’s Certificate application is being
processed in Wellington and this will eventually
allow Jetstar Airways Ltd to fly to other
international destinations from New Zealand.
Domestic services here are also on the cards.

Emirates Readies for A380 Services from AKL

Emirates, the first airline to operate
the Airbus A380 through Auckland on
scheduled services, is making final
preparations for the 3pw service it
inaugurates on Monday week,
02FEB.

The Emirates A380, configured 14 first, 76
business and 399 economy, will initially fly
between Auckland and Dubai via Sydney on
Mondays, Fridays and Saturdays. On Tuesdays,
Wednesdays, Thursdays and Sundays, the
Auckland-Sydney-Dubai service will be operated
by EK’s Boeing 777-200 Long Range. Departing
Auckland at 6.45pm, both types of aircraft will
maintain the same timetable through to Dubai.
With a connection to the existing A380 service
from Dubai to Heathrow, Emirates says it will be
the only airline able to offer the A380 all the way
from Auckland to London.
Emirates New Zealand manager Chris Lethbridge
said today: “There is tremendous interest in the
A380 in New Zealand and we have no doubt it
will be a great success operating out of Auckland.”

Jetstar transtasman operations are
currently confined to Christchurch but
the airline has plans to serve
Auckland from the APR09 schedule
change, with flights to the Gold Coast
and Sydney.

Aerolineas Argentinas has been fined

$11,000 in Auckland District Court after

pleading guilty to failing to supply

information requested by the Commerce

Commission. The commission had sought

details from AR as part of its

investigations into allegations of cartel

conduct in the air cargo services market

and the airline took five months to come

good with the information.

Air New Zealand’s efforts to stimulate

tourism and travel are paying dividends

with the airline setting a new record for

global online sales last week of NZ$34.3

million.

Singapore Airlines is to launch daily

Airbus A380 flights between Singapore

and Paris in June. They will replace the

existing 10 times weekly 278-seat B777-

300ER operations.

Holiday Coverage by Royal Brunei Airlines
Royal Brunei says it will be open 9am to
noon, for Reservation Calls only, on both
Auckland Anniversary Monday 26JAN and
Waitangi Day Friday 06FEB.

The newly privatised Alitalia has already

been grounded, albeit for only four

hours, as union members went on strike

to protest new labour contracts and

employment policies drawn up as part of

the relaunch. A further 24-hour strike

may be called, according to union

leaders.
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Effective 01FEB, Korean Air is reducing its fuel

surcharge ex AKL to Seoul, China, Japan, Asia,

Central Asia, Europe and North America.

Virgin Lounges – at a Price
Virgin America pax can now purchase, for
US$35, access to Virgin Atlantic’s
Clubhouse in three cities.
• San Francisco International Airport: open

to First Class, Main Cabin Select and
Elevate guests

• Washington Dulles International Airport:
open to First Class and Main Cabin Select
guests only

• New York - John F Kennedy International
Airport: open to First Class and Main
Cabin Select guests only.

A quarter-century after the jets first

entered service with Qantas, the airline’s

last Boeing 747-300 flew out of Sydney

headed for the jet graveyard in Marana,

Arizona. Its final commercial service was a

MEL/AKL/LAX flight on 29DEC08. Its

departure also ends an era for Qantas

flight engineers, a role not required on the

new generation of passenger aircraft.

Jetstar now expects its first B787-8

Dreamliner will not be delivered until the

latter half of 2010. It had earlier been

expecting the first aircraft in the second

quarter of 2010 following the most recent

delay in the 787 schedule. Jetstar and

Qantas have ordered 65 of the new planes.

No Forfeit of Duty Free Liquor
TREND-News.com reports that the European Travel
Retail Council (ETRC) has confirmed that passengers
arriving from US airports at EU, Swiss, Norwegian or
Icelandic airport security checkpoints will no longer
be required to forfeit duty free liquid purchases when
transferring to another flight.
The report says the United States has become the
latest country to be approved, following formal
recognition by the European Commission that security
measures at US principal airports meet EU standards.
Singapore’s Changi Airport was the first to receive EU
approval a year ago.
The ETRC points out, though, that the latest decision
is ‘somewhat controversial’ since it will only work
one way and is limited to passengers travelling from
the US into the EU. For outbound passengers from the
EU to the US, current restrictions on liquid purchases
will continue to apply and the potential for
confiscations will continue for transfer passengers.

CRUISING

Jetstar on the Up & Up
Latest figures from the Qantas Group show that more
passengers are flying on low-cost subsidiary Jetstar,
but numbers on the group’s other carriers - Qantas
International, Qantas Domestic and regional operator
QantasLink - have fallen. Taken in total, the group’s
passenger numbers for NOV08 were down 3.8%.
Qantas International passenger Passenger numbers on
Qantas Domestic fell 7.4% and on QantasLink
dropped 8.3% while Jetstar International numbers
lifted 5.6% and Jetstar Domestic increased 11%.
Group passenger numbers for the financial year to
NOV08 were down 0.7% compared to the same
period in 2007.

“Line Voyage” Opportunity ex Dubai
Princess Cruises is offering the chance
to sail from Dubai to Sydney along the
kind of route taken by line voyages in
the old days of Empire. And all from
A$100 per night* on Dawn Princess
during the return leg of her maiden 104-
night world cruise from Australia.
Priced from A$2500* per person, the
25-night voyage departs Dubai on
21SEP09, visiting Mumbai where
passengers can explore or take a charter
flight to the Taj Mahal.  The ship then
sails to the former Portuguese territory
of Goa before continuing on to Cochin.
From India the superliner will visit
Phuket in Thailand, the island of
Langkawi in Malaysia and the capital,
Kuala Lumpur.  Rounding off the
journey, passengers get to sample
Singapore before heading to Darwin.

The 77,000-tonne Dawn Princess has
975 staterooms, with almost half of them
featuring private balconies.  The ship’s
many onboard features include a four-
storey atrium, eight restaurants and
cafes, seven luxurious lounges and bars,
a state-of-the-art 550-seat theatre, spa
and fitness centre, four pools and five
whirlpool spas.
* Fares quoted are per person, twin share. Subject
to availability. Conditions apply.

Viking Direct Service – Now Extended Opening Hours
Viking River Cruises is now extending
its opening hours at its Los Angeles-
based reservations centre to further
improve service to New Zealand travel
agents.
Agents will be able to call direct on
0800 447 913 toll free, Monday to
Friday, 6am to 6pm (with a break
between 2-3 pm Sydney time) or email
newzealand@vikingrivercruises.com
“We pride ourselves with our very high
service levels,” says Managing Director
Australia & New Zealand Teresia Fors.

incoming calls are answered within 60
seconds. We are now able to service
travel agents on the spot, Monday to
Friday, from the break of dawn all the
way through to 6 pm in the afternoon
with information on availability, pricing,
current offers and all other booking
enquiries.”“For example, 90 per cent of all
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JUST CRUISING ....

Australia & NZ Cruises   from $799*

Caribbean Cruises   from US$399*

Mexico Cruises   from US$649*

Asia Cruises   from US$1099*

Sth America Cruises   from US$749*

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE* plus applicable fuel supplement

7 Nights Nuremburg to Budapest
The Best of Europe

on

        Amadeus Royal

per person twin share based on a
lead-in Category B Stateroom

from
Euros2220

CLICK HERE

THIS WEEK’S 5-DAY FLASH SPECIALS

24MAY09, 26JUN09

Shape Up and Sail Out with
Bootcamp-at-Sea
P&O Cruises has introduced new ways to stay
fit, get active and have fun while on a cruising
holiday with a new range of sporting and fitness
activities.
Bootcamp-at-Sea is on offer for passengers
seeking a high intensity workout. The daily
program, which will be introduced across the
fleet on sailings from April, includes group
fitness sessions designed to challenge passengers
and improve their fitness levels.
Passengers are assessed before the program and
monitored to reach their goals throughout the
cruise by a licensed instructor. Activities include
obstacle courses and intensive workouts.
Bootcamp-at-Sea comes after the successful
launch of the Beach Sports program late last year
– a series of games including barefoot cricket,
football, beach volleyball and soccer - where
passengers participate in friendly matches
against fellow guests and crew members after a
day exploring Ouvea, Isle of Pines and Mystery
Island.

RAIL TRAVELSeabourn Sojourn Christening
in 2010
The next ultra-luxury yacht for Seabourn will be
named Seabourn Sojourn in a ceremony in
London in June 2010, before sailing on its 14-
day Maiden Voyage. The sleek new vessel,
which is being built in Italy, claims the most
exclusive all-suite accommodation available at
sea, with 225 suites in total, 90% of which have
private verandas. All suites feature separate
living areas and bedrooms, writing desks with
personalised stationery, iPod and MP3
connections and spacious granite bathrooms
with separate bath and shower and twin sinks.
The ship has a two-deck spa with Spa Villas that
can be reserved for hours of relaxation. It will
also offer four dining venues and its six bars and
lounges will serve a full range of beverages
including fine wines and spirits with Seabourn’s
compliments.
Seabourn Sojourn is the second of three 450-
guest vessels being added to The Yachts of
Seabourn’s fleet. A third, as yet un-named, is
due in 2011.

The New Thalys
After three years of development, the
New Thalys high speed train service
was launched in Brussels on 08JAN.
The new-look Thalys claims more
comfort, contemporary décor, better-
planned spaces and new technologies.
There is also new catering served on
new crockery by attentive and
professional staff in brand new
uniforms.
Described as a “metamorphosis”, the
changes involve three dynamics –
high speed, high tech and high
comfort.
The implementation of ERTMS –
European Rail Traffic Management
System – enables trains to circulate on
the new Belgian and Dutch high-
speed lines, placing Amsterdam and

Cologne at approximately 3hr15 from
Paris and around 1hr45 from Brussels
by the end of this year.
Passengers enjoy WiFi Internet and e-
ticket travel, and comfort initiatives
include a new Railrest-managed
catering service.
Rail Plus currently offers a Thalys
Winter Special – 50% off all Thalys
international routes between France,
Belgium, The Netherlands and
Germany. The sale runs to 25FEB09
for travel 28JAN to 31MAR09.
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ACCOMMODATION

Total Guest Nights Decline 4%
Total guest nights in short-term commercial
accommodation decreased 4% in NOV08
compared with NOV07, according to the
latest Statistics New Zealand figures. This
fall was largely due to an 8% decrease in
international guest nights, related to the fact
that short term visitor numbers to the country
were down 4%. Domestic guest nights also
fell, showing a 1% decrease for the month on
the same month last year.
The trend series for total guest nights has
been decreasing since SEP07, after
increasing since JAN06.
Guest nights decreased in all five
accommodation types in NOV08 compared
with NOV07. Motels had the largest
decrease, down 80,000 or 9%, and
contributed two-thirds of the decrease in
total guest nights. The trend series for motel
guest nights has been decreasing since
AUG07 and is now at its lowest level in five
years.
Nine of the 12 regions had fewer guest
nights, with the Bay of Plenty, Auckland and
Otago regions showing the largest decreases.
The occupancy rate of accommodation
generally in NOV08 was 52%, down from
56% in NOV07. Hotels, with 62%, had the
highest occupancy rate.

Best Western Now Offers
Apartments
Best Western Australasia has launched a
new product – Best Western Apartments –
catering to business travellers and budget-
conscious families taking extended
holidays.
Located in main gateways and larger cities
of Australia and New Zealand, Best
Western
apartments will offer a convenient
position, and many will feature additional
luxuries including CD and DVD players,
gymnasiums, swimming pools and spas,
dependent on property’s location.
Ten apartment-style locations will be
launched early this year, with more to
follow as Best Western continues to
expand the new product range.
www.bestwestern.com.au/go/apartments

New NZHC WLG Region Chair
Nigel Harper, General Manager of the
James Cook Hotel, has been elected
Chair of the New Zealand Hotel
Council’s Wellington Region, replacing
Zayne Boon who is transferring to
Christchurch.
NZHC’s Independent Chair, Jennie
Langley, said the Board welcomed Mr
Harper to the role, particularly at a time
when members were under pressure.
“Nigel is coming onto the NZHC
Board at a pivotal time.  International
visitor numbers are already down on
last year and it’s difficult to predict
the longer-term implications,” says
Ms Langley.
“Hotel operators have managed
through serious downturns in the past,
but the impact of this one is difficult
to calculate.”

Preferred Hotel Group
with KrisFlyer
Preferred Hotel Group has announced a
marketing partnership with KrisFlyer -
Singapore Airlines’ frequent flyer
program. KrisFlyer members can now
earn 500 miles at eligible hotels and
resorts from its three participating
brands: Preferred Hotels® & Resorts,
Preferred Boutique™ and Summit
Hotels & Resorts™.  To celebrate this
partnership, Preferred Hotel Group will
be offering Double Miles at selected
hotels and resorts from 01JAN until
30APR09 to KrisFlyer members. Visit
www.phgoffers.com/miles for more
details.

Full Speed Ahead on Eurostar
The Eurostar high-speed rail service from
London to Paris and Brussels will operate
faster and
more frequently from 23FEB, now that final
repairs have been completed to the cross-
channel tunnel which was damaged in a fire
last year.
There will also be more trains (up to 19 a
day) and a new direct service from Ashford
station in Kent to Brussels starting on the
same day.
The normal timetable will see all services
operating at full speed giving a London-Paris
journey
time of just 2h15, London – Brussels 1h51
and London – Lille 1h20.

INDUSTRY

Treetops Lodge and Wilderness

Experience has been selected as

New Zealand’s best hotel and

placed in the top 25 of the World’s

Best Hotels in the annual Travel +

Leisure Magazine 2009 survey

published in their JAN09 edition.

....Why Banks Need Your
Client’s Travel Plans
…Cont from p1.
A check by TravelMemo with major banks in
New Zealand reveals that they too are
concerned about the potential for counterfeit
card fraud. Bank computers are programmed
to flag card use outside normal patterns,
including overseas use. They conduct real-time
monitoring of transactions and the Bank of
New Zealand says it routinely contacts
customers where potential fraud is detected.
The Times reports that fraud using British
cards in the United States has increased by
118% in the past three years, reaching £24.6
million in 2007. The US is the leading country
for fraud committed on cards issued in Britain,
and Italy and Australia have joined the US in
the top three.
New Zealand banks generally recommend that
customers let them know when they are
heading offshore so a note to that effect can be
added to their account file.
The BNZ says its unique new Liquid
Encryption technology automatically detects if
a BNZ card has been copied or duplicated
without the cardholder’s knowledge. The bank
recommends its customers (and joint or
additional cardholders) complete a transaction
at a BNZ ATM as close as possible to their
departure overseas and on their return as the
system automatically updates the security
information on the card.
The BNZ also reminds cardholders that they
will need a PIN loaded on their credit card to
use BNZ ATMs. This can be arranged at any
branch provided photographic ID is produced.
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Globus Appoints New Sales
and Marketing Manager NZ
Globus has
promoted Letitia
Eyes to the newly-
created position of
sales and marketing
manager for New
Zealand.
Her appointment
follows the
departure of Catherine Gerbich, who has
accepted a new position outside Auckland.
Ms Eyes has served as marketing coordinator
with Globus for the past 18 months, bringing
significant experience in marketing and
customer service to the role.

Adventure World and Stella
Adventure World in Australia may have
discontinued its preferred arrangements with
the Stella group following unsuccessful
negotiations, but the relationship between the
pair is fine on this side of the Ditch.
New Zealand sales & marketing manager for
Adventure World, Mary-Anne Smith, says
Adventure World NZ and Stella in NZ have
already renewed supplier contracts a few
months ago and all relationships in NZ are
working well for Stella’s United Travel,
Harvey World Travel and Adventure World.

CCC First in Best Room Sales Incentive

Captain Cook Cruises has released a Travel
Agent Incentive as part of its First in Best
Room Sale promotion. Book ten passengers
and cruise for free, and book 20 passengers
and you and your partner cruise for free.
Click Here to download the flyer, where
you’ll find the incentive details on its page 2.

Our Pearl Features in Winning Ad
TravelMemo readers may remember learning that
Pearl of Pearl’s Pearler fame appears in the Pink
Batts commercial as the lady on the exercycle.
Well, it won the award for Best Ad and the
agency, DDB, was named the World Best by
popular online site Best Ads On TV.
Thousands of agencies submit their work to Best
Ads On TV. They are judged by international
creatives and the winning agencies are awarded
points, which are then tallied up to give the
year’s overall winner.
Click Here to see the ad (and Pearl) on YouTube.

VisitBritain’s New Zealand
Appointment
UK’s national tourism agency VisitBritain
has appointed Sally Holyer to the post of
Marketing Executive, New Zealand.
With 20 years experience in the travel
industry, Holyer has held a number of
high profile positions both in New
Zealand and Europe. Latterly, she held the
post of General Manager at Across
Oceania and was previously employed at
Retail Networks, Go Holidays and Escape
Holidays. Holyer’s extensive portfolio
also comprises impressive pan-European
tourism board experience, gained during
her time with Tourism Tasmania and the
former Australian Tourist Commission
(now Tourism Australia) in London.
VisitBritain country manager, Judy
Watkins says Ms Holyer will play a
crucial role in the delivery of
VisitBritain’s consumer marketing
activity in New Zealand and will work to
capitalise on the burgeoning baby-boomer
market, forecast at 12 per cent growth in
the next few years, and also seek
opportunities to leverage from the
emerging multi-cultural youth segment.
The remit for this new position includes
the management of strategic partner
marketing activities, with the
implementation of successful marketing
campaigns in New Zealand being of
paramount importance.
Ms Holyer is due to commence
proceedings as the New Zealand
representative for VisitBritain, based at
the British Consulate in Auckland,
effective 02FEB.

Executive Travel Appointment
Auckland-based Executive Travel has appointed
Mandy Nicod to the position of Team Leader for
Executive Travel North Shore.
“Mandy couples impeccable
industry experience, gained
over more than 20 years in
corporate travel both in NZ
and overseas, with fresh,
enthusiastic thinking. We
believe this, combined with
Mandy’s considerable
personal and professional attributes, will enable
her to lead Executive Travel North Shore
forward in today’s challenging climate,” say
Executive Travel’s General Manager Wendy van
Lieshout.
Mandy’s industry experience comes from a wide
variety of roles including Corporate Consultant,
Operations manager, Business travel manager
and Team Leader.   She took over the reins in late
December from previous Manager Kirstin Hall,
who has been seconded to a new Executive
Travel project.

Even More TATS Industry Deals
See www.tats.co.nz for full details:

Treasure Island Fiji
Agents: Ocean View Bure or Duplex Bure
- $150 per room night
Other Industry: Ocean View Bure or
Duplex Bure - $194 per room night
Ocean View Bure rates apply to a
maximum of 3 adults or 2 adults/2
children 2-11yrs
Duplex bure rates apply to a maximum of
6 adults or 4 adults/2 children under 2-
11yrs
Valid for travel to 31MAR09
Contiki Holidays For 18’s-35’s
15% off standard Contiki Tours for IATA
Travel Agents
Solitaire Lodge Rotorua
$390+GST per person per night in an
Executive Suite and includes Breakfast
and Dinner.
Valid for travel to 31NOV09
Eligibility: All Industry
See www.tats.co.nz for full details
Scenic Circle Hotels NZ
TATS have rates at Scenic Circle
Properties throughout NZ.
Prices start from $90 + GST per room per
night.
See www.tats.co.nz for a full list of
properties and pricing.
Peppers Martinborough
$150 incl GST per room per night
Eligibility: All Industry. Valid for travel to
31DEC09
Petit Hotel Martinborough
$140 incl GST per room per night
Eligibility: All Industry
Valid for travel to 31DEC09
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HRG New Zealand Appointments
Travel management company, Hogg
Robinson Group (HRG) New Zealand has
appointed Brendan Drury as CEO.

With a career
spanning over 25
years in the airline and
travel industries, both
in New Zealand and
overseas, Brendan is a
customer-focused
executive with
substantial leadership
experience in
corporate travel

management, integration, marketing and
change management.
Prior to joining HRG, Brendan was General
Manager of FCm Travel Solutions and, prior
to that, Group Manager at Air New Zealand
Business Direct. He enjoyed many years with
Air New Zealand in a variety of capacities,
both locally and in Singapore, where he held
the position of Regional Marketing Manager,
Asia Japan.
A born and bred Cantabrian now residing in
Auckland, Brendan holds a BA in History
from Auckland University.

In another executive appointment, HRG New
Zealand has appointed Trisha Palethorpe as
Business Manager for Wellington and
Christchurch.
Trisha is originally
from the UK and
moved to New
Zealand in 2007.  She
has worked in the
corporate travel
industry for 14 years
and has developed a

wealth of expertise ranging from consulting,
to account management and business
development.
Trisha has also gained considerable global
experience, working in EMEA (Europe,
Middle East and Africa), USA, Canada and
South Africa and has worked with a number
of large corporate clients, including Airbus
and British Gas.  Prior to joining HRG New
Zealand, Trisha worked with FCm Travel
Solutions, based in Christchurch.
Hogg Robinson Group New Zealand was
formed in APR07 with the merger of
Signature Travel and BTI New Zealand. It is
part of the Stella Travel Services Group.
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Hawai‘i Announces Mahalo Month Special Offers For Agents
The Hawai‘i Tourism
Authority (HTA), the state
agency for tourism, Hawai‘i
Tourism Oceania, and
industry partners in Hawai‘i
have announced more than
100 special offers to travel
professionals during Mahalo
Month for Travel
Professionals from 01APR-
31MAY09.
During this two-month
period, Hawai‘i-selling retail
agents, tour operator staff and
reservation agents are invited
to visit Hawai‘i and take

professionals must download a Mahalo
Month for Travel Professionals card to
present along with a business card or
company authorisation letter and a valid
picture ID to receive the Mahalo Month
special rate.

Incentive destination marketing specialist,

Incentive Connect International, has

announced the appointment of Julianne

Rogers as Global Director. Ms Rogers has

held senior roles in the airline, cruise, and

wholesale travel sectors in Australia.

Most recently she was the country

manager for Japan and South Korea for

British Airways and will relocate back to

Australia for her new role.

advantage of special Mahalo (“thank you” in
Hawaiian) rates to experience Hawai‘i
firsthand.
“We would like to personally thank our travel
partners from New Zealand for all of the
work they do on our behalf and invite them to
visit Hawai‘i during Mahalo Month,” said

Lloyd Unebasami, interim
president and CEO of the
HTA.
For more information and a
complete listing of all special
offers, visit the Mahalo
Month Web site at
www.mahalomonth.com.
Reservations for
accommodation, tours or
attractions must be made
directly with the participating
Hawai‘i visitor industry
partner.  To take advantage of
Mahalo Month retail and
other discounts, travel
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