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Outrage Over Brit APD Hike

Air NZ to Sell and Lease Back B777s

Boeing Specs Behind 787 Delay

AKL Gets New Cathay Longhaul Product

Qantas Profit Forecast Down Two-thirds

Emirates, Etihad to Hub in Italy

Cathay B747 Interior Pix

Lufthansa Italia
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LAN A340 Premium J Reconfig for AKL

Air NZ OCT08 Numbers

Virgin Blue Enhances its Premium Y

US to Finally Get NextGen ATC

RCI Down Under Plans

Seabourn $$$ Savings

SeaDream Yacht Club 15% Discount

Last Chance CW Alaska Savings

GAP 2009 Earlybird Bonus for Arctic

Celebrity to Return to Bermuda

Eichhardt’s High Country Experience

Napier’s Crown Expansion
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Select Adds 8 More

Green Growth Industry

People Moves, Pix

Insurance a Must

Rail Plus Staff Tell Their Stories

For Bookings call
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0800 TRAIN TRAVEL

Give your clients the best of the South on a Kirra 
Tours 8 Day Southern Highlights tour. Luxury coach 
travel, quality accommodation and great value!
NEW ZEALAND COACH TOUR EXPERTS!

 8 Day NZ Southern Highlights

For further information contact Kirra Tours on 0508 3675 4772
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For further in

JAPAN RAIL PASS

CLICK HERE TO BOOK

Click here for more information

Western Australia’s Kimberley region is one  
of the world’s last true wilderness areas.
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HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

Roles Worth Chasing

Travel Recruitment Specialist

www.topdog.co.nz
CLICK HERE

Auckland

Team Leader / Senior Corporate Consultant TD 1732

Senior Corporate Consultant TD 1717

Retail Consultant - Enjoy the suburbs TD 1721

Wellington

Team leader/Senior corporate consltant TD 1733
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UK Tax Grab ‘Not Fair or Rational’
New Zealand’s second-biggest tourist source
market is set to be hit hard by the doubling
of the UK Air Passenger Duty (APD) excise
tax, taking full effect ahead of RWC2011.
Where economy class air tickets from
Britain to New Zealand currently attract an
APD of £40 one-way, this amount lifts to
£60 in NOV09, then £85 in NOV10. Those
travelling in premium classes are taxed at
double these rates.
PM John Key has made it clear to his British
counterpart Gordon Brown that the UK’s
pre-Budget proposal would be of significant
concern to New Zealand, what with the

substantial numbers of British tourists
coming to New Zealand and the fact that
Britain is such a large market for N.Z.
Mr Key told NewstalkZB that the policy is
not fair or rational.  “There are lots of ways
that we are addressing climate change.
Different airlines for instance, have greater
or lesser efficiencies. Air New Zealand is
looking at things like biofuels, so (Britain’s
policy) seems a bit ad hoc and random and
we’ve made that quite clear.”
Mr Key says Mr Brown took his views on
board and is not ruling out making progress
on the issue.

ITOC, TAANZ Reaction
ITOC and TAANZ regard the increased APD as a
simple case of politicians seeing travel and
tourism as an easy tax target, in this instance
being dressed up as an environmental initiative by
taxing long haul travel more.
In the latest TAANZ News they say: “In particular
it will impact on families who will be faced with
price rises in excess of NZ$1,000 in some
instances. The second increase in November 2010
will be just in time for Britons wishing to travel to
Rugby World Cup 2011 in New Zealand. “Unlike
New Zealand, where our departure fee goes
towards airport development, the UK APD is
simply revenue for the government’s general
coffers. Let’s hope our politicians don’t think it’s
an idea worth copying - although it sounds a bit
like ex-Minister Damien O’Connor’s ‘nature tax’
floated before the recent election.”

On his first public engagement in New

Zealand under the tourism portfolio,

Prime Minister John Key will join

Wellington Mayor Kerry Prendergast

next Tuesday to unveil a new consumer

brand for the capital’s newest visitor

attraction at Karori Wildlife Sanctuary.

The Coromandel’s off icial tourism

website and online booking agent

Vianet have joined forces to enable

online accommodation bookings on

the www.thecoromandel.com website.

Pegasus Rental Cars advises that work

is progressing on a new online booking

system for travel agent use. Full details

will be announced in January.

Canterbury Pooling Resources
Canterbury’s tourism industry is bracing
itself for a downturn in international visitors
as the global recession forces people to re-
think their travel plans.
“There is no doubt the global economic
downturn is going to impact on our industry -
visitor numbers have already started to drop
off - and it is going to be a challenging time
for some of our operators, but there is light at
the end of the tunnel,” says Christchurch &
Canterbury Tourism (CCT) chief executive
Christine Prince.  She says CCT is working
closely with Christchurch International
Airport on marketing the region and is also
talking with other South Island regional
tourism organisations about joint marketing
campaigns, particularly over next winter.
“The long-term outlook for tourism is good
and with some smart thinking and pooling of
resources we should be able to weather this
downturn. Australia is going to become an
even more important market for us and we’re

going to have to do more to attract domestic
visitors and get all to stay longer and spend
more while they are here.”
In the past couple of weeks Christchurch and
Canterbury Convention Bureau - the
business tourism arm of CCT - has fielded
inquiries from two Australian companies
who are re-thinking their plans to hold
conferences in long-haul markets because of
the costs and are now considering New
Zealand as an alternate venue.
Last year about 13% of delegates attending
conferences in Christchurch were from
Australia and research suggests they add
about $450 per person per day into the local
economy.
“Business tourism doesn’t get a lot of
attention in this country but if you do the
sums you soon realise that it is one of our
unsung heroes,” says Ms Prince. “Nationally
business tourism is worth about $1 billion to
New Zealand a year.”

New Zealand Wins Again
New Zealand has been voted ‘Best Destination’ by readers in
the Telegraph Travel Awards announced this week in the UK.
Telegraph Group Travel Editor Graham Boynton said his
readers had busy lives and liked New Zealand’s old-
fashioned values and shared culture.
“People like the friendliness of the people, the serenity and
the beautiful, unspoilt environment of New Zealand. They
can get in tune with the place and relax with the people,” he
said.
Mr Boynton added that New Zealand was a place people
visited not for a few days, but for a few weeks, “to become
part of things”.

Locals and visitors can now

exclusively book The

Parlour at Eichardt’s Private

Hotel for private fine-dining

lunches prepared by award

winning Head Chef Varick

Nielson.

Eichardt’s GM Victoria Shaw

says The Parlour is the

perfect venue for Christmas

parties, business lunches,

birthdays, and special

functions.
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$16 Million Convention Success
In the last month, specialised bidding advice
and funding have assisted in winning the
rights to host six conventions with a
combined worth of $16 million dollars to the
New Zealand economy. The Conference
Assistance Programme (CAP), a joint
initiative between the government’s Inter
Agency Events Group (IAEG) and
Conventions and Incentives New Zealand
(CINZ) provided the professional backing
necessary to beat off the competition.
The conventions won include:
• 43rd International Paediatric Oncology

Congress 2011, Auckland, 1,700
attendees, $6.3m direct spend

• International Symposium for Adapted
Physical Activity 2011, Christchurch,
750 attendees, $2.5m direct spend

• Models 2011, Wellington, A computer
science modelling conference, 350
attendees, worth $1.4m direct spend

• Global Competitiveness – Implementing
Lean Thinking in NZ, Auckland 2010 –
Implementing Lean Thinking with 700
attendees, worth $1.025m direct spend

In addition to these, in 2010 Auckland will
also host an economic development
conference of 500 attendees with an
estimated spend of $1.7m and Wellington
can expect 600 attendees to an information
technology conference worth $2.9m.
“Winning bids for high yielding conventions
and conferences like these is a real coup for
New Zealand,” said Alan Trotter, Chief
Executive of Conventions New Zealand.
“The return on investment in bids for events
is very high. Not only are the economic
rewards obvious, but the knowledge transfer
also pays dividends for our scientific,
medical and academic communities, as well
as for our other professional disciplines.
They also help us to raise the bar in our own
professional capability as hosts.”

North Shore-based Vianet now lists

over 2500 bookable accommodation

operators and its retail network includes

16 RTOs, TradeMe’s travelbug.co.nz,

accommodationnewzealand.co.nz, nz-

tourism.com and over 150 other sites.

AUSTRALIA

New Lake Wanaka Tourism Board Members
Lake Wanaka Tourism has three new
board members - Fraser Mackenzie,
general manager of Grand Mercure
Oakridge Resort and a man with 28
years in hospitality; Tiritiri Lodge’s
Stephanie Pursley, whose career in

Australia involved wholesale inbound tourism, a
stint at the Australian Tourism Commission and
years as a partner at one of Australia’s leading
commercial law firms; and Brent Pihama of
Wanaka River Journeys, a local since 1987 and
involved in aviation as a commercial pilot.

New Cocktail Cruise Option
Your clients can enjoy an evening on
Sydney Harbour with Captain Cook
Cruises’ new Cocktail Cruise, which
departs Jetty 6 at Circular Quay daily
at 5.30pm. The 90-minute cruise on
MV Sydney 2000, caters to those keen
to soak up the last rays of sun and take
in the harbour sights over a cocktail or
two.
The CCC Cocktail Cruise, priced at
A$37, includes a complimentary
cocktail of the day or glass of wine,
beer or champagne and refreshments.
A licensed bar also operates onboard.

CCC’s Captain Haworth Retires
Captain Cook Cruises founder Trevor Haworth has
announced that he will be retiring as Executive
Chairman after 38 years, taking on the role of non-
executive Chairman.
Mr. Nick Hortle, who has been appointed Chief
Executive Officer of the company, has many years
of business experience including general
management roles at some of Australia’s largest
NFP service providers and as a partner at KPMG
Chartered Accountants.
Captain Haworth’s children Anthony Haworth and
Jackie Charlton retain their positions as Joint
Managing Directors, and Captain Cook Cruises
will remain a family owned company.
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Sth Australia Wine,
Wildlife & Heritage Famil
The South Australian Tourism
Commission recently hosted six agents
on a 7-day famil of South Australia.
The group spent two full days touring
with SeaLink on Kangaroo Island –
recently voted the best island in the Asia
Pacific by National Geographic
Traveler magazine.
The agents took in all the main sights
including Remarkable Rocks, Admirals
Arch and Little Sahara and got to
experience first hand why Kangaroo
Island is regarded as the world’s best
destination to see Australian wildlife in
their natural habitat.
The agents also enjoyed the Premium
McLaren Vale Cheese & Wine Trail
with Prime Mini Tours as well as
spending time in Adelaide and Glenelg.

Posing with a local at Seal Bay
(L-R) Caroline Corbett (Nilsson & Watson HoT), Jane
Withers (Michael Nees Travel/ginz.com), Jenna
Pennington (Infinity Holidays AKL), Katrina van
Beusekom (Destination Travel Management), Barbara
Brough (Titirangi United Travel), Emma Pearce (Sales

Development Services), Ryan Hallion (SATC).

Toga Hospitality is opening

two new hotels in Darwin in

FEB09. The Medina Grand

Darwin Waterfront and Vibe

Hotel Darwin Waterfront

are located next door to the

newly opened Darwin

Convention Centre.

Effective immediately, sales

have been extended until

02DEC08 on the Royal

Brunei Christmas

Companion Brisbane

Shopping Spree fare. Call

your preferred consolidator.
     Pinnacles Visitor Centre Opens
A visitor interpretation centre at the Pinnacles in WA’s
Nambung National Park has officially opened. The
centre’s tall, free-standing limestone walls evoke the
limestone pillars of the Pinnacles and the timber beams
are tuart (yes, tuart), the trees being slowly swamped by
sand in the northern woodland.
The centre uses a hybrid solar system to generate power,
harvests rainwater and minimises its water use.

SOUTH PACIFIC

F$75 Fiji Departure Tax
In the flurry of excitement in the travel
industry over the increase in funding
allocated to Tourism Fiji in the latest Fiji
Budget, was less thrilling news. Fiji is to
increase its departure tax to F$75 from
01JAN09.
According to a FijiLive report, Tourism Fiji
chairman Patrick Wong believes the increase
in departure tax from the present $40 will
have a ‘soft’ impact on the industry
preferable to the likely effect of an increase
in more direct tourism taxes like the Hotel
Turnover Tax.

Former Kiwi Wins
NLK Tourism Award - Again
A fashion boutique owned by a former New
Zealander has for the second year in a row
been judged Norfolk Island’s best retail
outlet.
Jendi Boutique owned by Karen Evans
picked up the Retail Gold Award in the 2008
Norfolk Island Tourism Awards.
Mrs Evans, who was educated in Nelson,
also won Best Retail Outlet at the 2007
awards. She moved to Norfolk Island in 1997
founding a beauty business before opening
the designer label fashion boutique Jendi in
2006.
“Norfolk Island is in the unique position of
having a ‘tax free’ status,” say Ms Evans.
“This enables me to stock some fantastic
labels and offer considerable savings that
can’t be found in mainland boutiques.”

2008 Norfolk Island Tourism Awards

The overall Norfolk Island Tourism
Champion Award for 2008 went to the
boutique winery Two Chimneys, and it also
won the Tourism Support Services Award.
The island’s growing list of boutique luxury
accommodation was recognised with
Christian’s of Bucks Point taking out the
luxury accommodation category for the
second year running, while Governor’s
Lodge Resort claiming the deluxe
accommodation slot and Bligh Court
Holiday Cottages the standard category.
With more than 35 eateries, Norfolk Island is
continuously developing local, seasonal
dishes and the hotly contested formal dining
category was won by the high quality
Garrison Restaurant. Café Tempo took out
the gong in the Casual Dining section.
Norfolk Island has more than 65 activities
available, so the category of tour operators
presented the judges with a difficult choice.
Baunti Escapes took the prize for its range
of niche tours developed for the island’s
emerging baby boomer markets.
Second-time winners were Fletchers
Mutiny Cyclorama in the environment,
history and heritage category, Borry’s
Rental Cars in transportation and Norfolk
Online in marketing and promotion.
Top festival and event for 2008 was the
Norfolk Island Golf Classic, now in its 21st
year, and the Customer Service award went
to accomplished artist/weaver/entertainer
Maeve Hitch, a direct descendant of the
Bounty mutineers.
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ASIA

Thailand Situation
The situation in Thailand is fast-moving, with
Suvarnabhumi, Don Mueang and Chiang Mai
airports blockaded, so staying abreast of
developments during the crisis is best achieved
by following mainstream media reports and
checking carrier website updates.
In terms of impacts on travellers to and from
N.Z., a number of airlines yesterday updated
their plans.
Singapore Airlines has suspended all flights to
and from Bangkok until further notice due to
the security situation and a lack of operational
service staff at Suvarnabhumi Airport.
The suspension includes those flights
scheduled between Tokyo Narita and Bangkok,
in addition to flights between Bangkok and
Singapore.
Customers booked on flights in the near future
are advised to monitor for news about flights
on the Singapore Airlines website,
singaporeair.com.  When a decision is made to
resume flights, an announcement will be made.
SIA will waive all cancellation and change fees
for customers with tickets to Bangkok on SQ
flights issued prior to 26NOV, for travel up to
and including 07DEC08.
An Emirates spokesperson said Emirates flight
EK419 Auckland-Sydney-Bangkok-Dubai,
which departed AKL on Tuesday, was diverted
to Kuala Lumpur. Wednesday’s EK 419 flew
directly to Dubai via Sydney, with a technical
stop in Singapore.
EK418 Dubai-Bangkok-Sydney-Auckland on
Wed and Thu overflew Bangkok and return
flights are planned to operate via SIN.

Cathay Pacific is overflying BKK, and
Qantas and British Airways are diverting
their via-BKK Kangaroo Route flights to
Singapore.
Royal Brunei Airlines says that as the
circumstances in Thailand are beyond its
control, pax who have booked flights to
Bangkok in the next 7 days may travel only as
far as Brunei. RBA strongly advises all
passengers not to travel in the interim until the
situation in Suvarnabhumi International
Airport has been resolved. However
passengers travelling to Bangkok under these
circumstances may do so at their own risk.
Bangkok-bound passengers who agree to travel
to Brunei will be extended a complimentary
one night‘s stay only at a hotel selected by
Royal Brunei Airlines. The cost of subsequent
nights’ accommodation must be borne by the
passenger. Passengers will be responsible for
arranging their own visas to enter Brunei.
If pax still wish to travel to Bangkok at a later
date, then travel can be deferred for departures
up to 31MAR09.  RBA will advise upon
confirmation from Head Office as to whether
date change fees in this instance can be
waived.
If pax wish to travel to an alternative
destination provided by the airline, efforts will
be made to re-accommodate passengers
subject to seat availability, however any
change to fare level will require additional
collection.
The situation will be reviewed by RBA on a
daily basis.

Mumbai Situation
A volatile situation also exists in Mumbai, where
terrorists have attacked hotels popular with international
travellers. MFAT’s SafeTravel website carries warnings,
and latest reports indicate British Airways has cancelled
flights into the city.  Singapore Airlines told Channel
News Asia that its flights were still operating through
Mumbai, although pax needed to allow extra time.

Owner Grounds Siem Reap Airways

Marriott’s Ritz-Carlton is withdrawing its brand and ceasing management of

the very popular Ritz-Carlton Bali Resort and Spa at Jimbaran Bay effective

31MAR09.

The move is believed to be related to a decision by the property’s Indonesian

owners to sue Marriott for setting up what they saw as a competing resort – the

Bvlgari Resort, Bali – a breach of a “non-competing” clause in the original Ritz-

Carlton management contract. A US court awarded them US$10m in damages.

Cambodia’s sole scheduled carrier Siem
Reap Airways has suspended all flights,
both domestic and to neighbouring
countries and, for the time being, its owner
Bangkok Airways is operating all services
on the important Phnom Penh-Siem Reap
route by which most tourists access
Angkor Wat.
Bangkok Airways flies seven times daily
from Bangkok to Siem Reap and twice
daily from Bangkok to Phnom Penh.
Under a new provision it has also
reportedly been given permission by the
Cambodian government to operate four
domestic round trips daily between the
Cambodian capital and Siem Reap.
Bangkok Airways’ local GSA, Airline
Marketing, says all passengers holding
Siem Reap tickets for travel arrangements

already booked with Siem Reap Airways
will be honored by Bangkok Airways on
their service replacement flights.
The decision to suspend all Siem Reap
Airways services is reportedly in response
to the recent EU move to place the airline
on its blacklist of carriers banned on safety
grounds from flying to Europe.
The grounding of the airline apparently
came after its parent Bangkok Airways
was swamped with calls from travellers
and travel agents in Europe asking for
clarification.
The EU commission responsible for
compiling the blacklist is being questioned
over the reason for its ban, given Siem
Reap Airways’ general operational record
and local reputation, and questions are also
being raised on whether the ban is in some
way political.
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Sales Help Cambodian Orphans
Marianne Mannering at Classic Asia has been
in contact with the irrepressible Geraldine Cox
after watching a TV doco about her and the
work she is doing in Cambodia with orphans.
“We have decided to work together to
hopefully increase awareness of what
Geraldine is doing and because it’s just nice to
be able to help her cause,” says Marianne.
For each new booking received, Classic Asia
will now donate $10 to the Sunrise Children’s
Orphanage which Geraldine runs in Cambodia.
“She is simply an amazing woman who has
fearlessly battled soldiers, government
officials and anyone else who got in her way to
provide a safe haven for these orphans and I’m
absolutely delighted that we may be able to
help her efforts even in a small way,” says
Marianne.
www.sunrisechildrensvillage.com

THE AMERICAS

Caribbean All-Inclusive
Stay/Pay Offers

Christmas in the OC
Many Orange County and surrounding area landmarks
will shine brightly this holiday season, including the
115-foot Fashion Island Christmas Tree with over
17,000 lights and ornaments.
South Coast Plaza also boasts a big tree, a 96-footer in
the Town Center Park, and visitors are invited aboard
the Legendary Queen Mary to welcome the holiday
season under the venerable ship’s Holiday Tree.
LEGOLAND® California sports the world’s largest
LEGO® Christmas Tree and Anaheim’s Nutcracker
Holiday Festival features a traditional celebration and
holiday street fair.

Room with a View
World Journeys Director Kim Houston is
currently up in Calgary attending the annual
Canada’s West Marketplace trade show, where
over 400 Alberta and British Columbia tourism
suppliers present their wares to wholesalers
from all over the world.
Just prior to the show Kim stayed a night at
Emerald Lake Lodge in the Canadian Rockies.
The Lodge is an exclusive year round resort
built of hand-hewn timber and featuring
massive stone fireplaces.
Kim reports the surrounding scenery is
spectacular, especially at this time of year with
picture perfect snowy scenes such as the photo
above, taken from her room.
World Journeys has a Stay 7 /Pay 6 offer valid
for stays 01DEC08 to 31MAY09 (excluding
19-31DEC).  Contact World Journeys.

TO GET YOUR OWN
FREE SUBSCRIPTION

to TravelMemo
 visit

www.travelmemo.co.nz

The all-inclusive Breezes Bahamas
resort has a Stay 4/Pay 3 offer
valid for travel 02JAN-31AUG09,
priced from $895pp twin.
Innovative Travel says it also has
amazing value Stay 5/Pay 4 offers
at Breezes Runaway Bay, Montego Bay, Starfish Trelawny Beach, Grand Lido
Braco, Grand Lido Negril (pic), Hedonism II and III, priced from $750pp twin
(for Starfish Trelawny Beach) for travel periods 01-14JAN09 and 20APR-
30JUN09.  Freephone 0508 100111 or email info@innovative-travel.com
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AFRICA / MIDEAST

Win a Trip to Dubai
Adventure World and Emirates are
launching a brand new Agent
Incentive, where travel consultants
can win a trip for two to Dubai.
Simply book any Dubai product
with Adventure World (min. two-
night stay) plus book a longhaul
Emirates flight to Dubai and beyond
and ticket through your own office
or preferred wholesaler to qualify.
The lucky draw prize: return flights
with EK, four nights
accommodation in Dubai, a City of
Merchants tour, a Sundowner Dune
Dinner and return airport transfers.
Call Adventure World on
09-522 5946.

A Moroccan Sojourn
G.A.P Adventures’ N.Z. GSA
Adventure World is promoting a new
way to experience Morocco – a newly
introduced G.A.P small group tour in
2009 that takes travellers from
Marrakech to the rugged beauty of the
Atlas Mountains, to the nomads of the
Sahara and the beaches of the Atlantic
coast. Trip is priced from $909 plus
Euro $250 local payment
Call 09-522 5946.

EUROPE

Renault Eurodrive
Early Bird 2009
Renault Eurodrive has released its
Europe Holidays Early Bird offers for
2009. Your clients can drive a brand
new Renault, including two stunning
new models - The Megane Coupe and
Megane Berline (pictured) – and get 7
free days for bookings over 21 days,
plus they get a three free days if they
have previously been a Eurodrive
client (no matter when). There’s also
50% discount off total delivery and
return fees.

Click Here to download the flyer
containing full details, and visit
www.renault-eurodrive.com/cms/new-
zealand to download the brochure.
Book through Adventure World.

Benidorm’s had Enough
Somewhat late in the piece, the Spanish
beach resort Benidorm, synonymous
with Brit sex-and-sangria holidays, has
had enough of their shagging
shenanigans and has drafted a strict new
beach behaviour ordinance.

Under the code, which could go into
effect next year, Benidorm’s miles of
sand will be off-limits from midnight to
7am, and daytime activities like touting
for nightclub or restaurant business,
urinating in the sea or walking the dog
on the beach will bring big fines:

UK tabloids say its because the tourist
board of what they call the tackiest town
in Spain has applied for designation as a
Unesco World Heritage Site for its
“architectural significance” as Europe’s
first high-rise mass tourism resort.

€120 Playing ball and paddle games outside
authorised areas
€150 Urinating or defecating in sea or sand
€150 Early staking-out of a prime spot on
the beach for later use
€250 Taking animals on the beach
€250 Bringing glass containers on the beach
(€750 if that container breaks)
€300 Drinking alcohol, selling merchandise
€750 Fishing (€1,100 with a harpoon)
€750 Using the beach (for a party, sex,
stroll) from midnight to 7am
€1,000 Bathing under “red flag” conditions

Footnote: A Dubai appeals court has
suspended 3-month jail terms against
two Brits convicted of having sex on
Jumeirah beach, but ordered them out of
the country.

UK Youth Mobility Scheme
Effective 27NOV GMT, the UK’s Working Holidaymaker
Scheme will stop and the new Youth Mobility Scheme for
those aged between 18 and 30 will start.
The Youth Mobility Scheme has added benefits for New
Zealanders:
• Young New Zealanders will have no restrictions on the

amount of time they can spend working in the UK for
the two year period.

• The visa application fee is being cut by 50%
Like the existing working holidaymaker scheme, a Youth
Mobility Scheme visa is valid for two years. The big
difference is that Youth Mobility Scheme visas allow
people to do almost any kind of work, and to spend as
much of their time working as they like.
Under the new system, New Zealanders will still be able to
take employment in any field but if they wish to work as a
professional sportsperson, set up in business or work as a
Doctor in Training, they will need to qualify under Tier 1,
2 or 5 of the Points Based System.
Among the new requirements, applicants for Youth
Mobility Scheme visas will need to show they have the
equivalent of £1600 (approximately NZ$4,500 at today’s
exchange rate) to cover living expenses for their initial
period in the UK.
Click Here to download an information booklet giving
more details about the Youth Mobility Scheme.

Long haul low cost carrier AirAsia X has announced

GBP99 / RM499 flights between Kuala Lumpur and

London, and has begun selling fares from Australia

to Europe for as little as A$453 one-way. AirAsia X,

which flies to KL from the Gold Coast, Perth and

Melbourne, begins KL-Stansted flights from

11MAR09.

http://www.tats.co.nz
http://www.tranzscenic.co.nz
http://www.railplus.co.nz/specials/
http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
http://www.travelodge.com.au/about/Podcasts.aspx
http://www.renault-eurodrive.com/cms/new-zealand/upload/File/REN_A4_RATE_CARD_lores.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=358
http://www.tats.co.nz
http://www.tranzscenic.co.nz
http://www.railplus.co.nz/specials/
http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a


20081128                              www.travelmemo.co.nzPage 8

Ph: (09) 524 5118
discover@adventureworld.co.nz

www.adventureworld.co.nz

Register for our 
Live Online Seminars:

  

Vietnam. 

Greece & Turkey.

China.

  Kenya

Wed 03 Dec: 

Tue 09 Dec:  

Thu 04 Dec:  

Thu 11 Dec:

Bring your morning  

muffin along

Spaces limited!

Refresh your product knowledge with Adventure World.
Register here, sign up today for these upcoming online 
training systems starting at 8.30am, for 25 minutes.

AVIATION

Outrage over Brit APD Hike
Many in the industry were pleased to
hear the UK Chancellor of the
Exchequer Alistair Darling had
abandoned his earlier plan to replace
the Air Passenger Duty with a direct
“per-plane” fee levied on airlines, but
they are outnumbered by those who
have slammed his new proposal, the
four-band APD tax.
There is outright scepticism over Mr
Darling’s claim that the ascending
taxes would ensure that “… those that
travel further and have a larger
environmental impact meet that cost.
This will be effective in reducing
emissions from aviation.”
The US Air Transport Assn. President
and CEO James May has expressed
his organisation’s stiff opposition to
the tax grab: “The funds collected do
not go to environmental projects, and
yet the taxes take money from airlines
that they could otherwise invest in
more fuel-efficient and greenhouse gas
(GHG)-efficient technologies. This is

an illegal action, which we expect to be
settled in the courts.”
UK carriers slammed the proposed
APD as unfair and in contravention of
the Convention on International Civil
Aviation (commonly known as the
Chicago Convention).
British Airways said it was
disappointed that aviation has again
been targeted for increased taxation,
given that UK airlines are already fully
meeting their environmental costs.
“There can be no environmental
justification for this, and extra taxation
is a further blow to the industry at a
time when it is reeling from the
combined effects of rising costs and
falling demand.”
easyJet says the new APD makes a
“bad situation worse by increasing the
burden of APD on hard-working
families.”
Virgin Atlantic says the chancellor has
chosen to tax hard-working middle

holiday.
Australia’s Tourism Minister Martin
Ferguson has slammed the tax hike.  “I
am very concerned the unilateral
action of the UK Government to
impose a new climate-change tax by
another name will heavily penalise
Australia and our tourism industry,” he
said.
“International aviation falls outside the
Kyoto Protocol, and it remains the
responsibility of the International Civil
Aviation Organisation to establish an
acceptable framework for managing
the interface between aviation and
climate change.”
The Australian Tourism Export
Council slammed the tax as “just
protectionist greenwash … designed to
shield the UK and European travel
markets from overseas competition.
“This is a total reversal of the free-
trade rhetoric recently promoted by the
G20 group of nations to alleviate the
global financial crisis,” it said.class families that want to escape on

The new British APD tax could encourage Kiwis and Aussies on

their Big OE to save money by travelling home from the

Continent on tickets bought from carriers like SQ, EK and MH

rather than flying from London on carriers like Air New Zealand

and Qantas, who could normally have counted on much of this

business.

Air New Zealand is selling two of
the four Boeing 777-300ER aircraft
it ordered from Boeing to Dubai
Aerospace Enterprise Capital and
will lease them back. The move
will help the carrier maintain
capital liquidity.

Boeing Specs Behind 787 Delay
A Seattle Times aerospace reporter says the Boeing 787
Dreamliner’s latest problem can’t be blamed on the Machinists
strike. Nor is it the fault of Boeing’s global outsources.
The problem was caused by a Boeing engineering error made at
Everett and it has meant that mechanics must locate and replace
up to 8000 fasteners on each of the first dozen Dreamliners at
various stages of assembly in Seattle and Charleston SC.
Boeing discovered the fastener problem last month, in the midst
of the big strike, when a pressurization test on one of the
completed Dreamliners revealed a small gap under the heads of
thousands of fasteners inside the fuselage.
It seems several specifications from Boeing provided
ambiguous instructions and measurements that led mechanics
to cut too shallowly the tops of the holes they were drilling.
The problem is limited to structures installed inside the
fuselage shell — such as the floor grid — where titanium was
fastened to the carbon fibre composite.
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fares offer...

bmi sales Auckland

Ph (09) 623 4293

e: info@discovertheworld.co.nz

   Greater selection –  
both one way and return

   Sales with any outbound 
carrier ex N.Z.

   Purchase off your 
preferred Wholesaler
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AKL Gets Cathay Pacific’s New Long Haul Y Product
The B747s used on Cathay Pacific’s
current afternoon services into
Auckland have been given a cabin
refit, including the first big change in
decades to CX Economy Class, and
TravelMemo got to check it out.
The aircraft are now fitted with
Cathay’s “fixed back” Economy class
seats, similar to a mini Business Class
seat. They allow pax to recline
without encroaching on the space of
those behind, as the seats slide within
a fixed shell.
Research showed that the two major
irritants for pax are the recline of the
seat in front into their living space,
and from the passenger behind them
pulling on the seat back as they stand
up. The new fixed back seat resolves
these issues.
The Cathay research also indicated
that economy class passengers were
increasingly concerned about travel
related health issues on long haul
flights, as well as living space and
legroom.
The seat frame and structure have
therefore been designed to maximise
knee and shin clearance and remove
awkward fixtures and fittings that
undermine comfort. It also features
exclusive technology, designed for an
award-winning office chair, which
provides dynamic and continuous
support for the spine in all positions.
Other features include a bigger 9-inch
personal TV and the introduction of

on-demand audio and video
entertainment.
The relocation of the magazine pocket
from the seat in front to below the seat
also helps create more leg room.
Another new feature of the Economy
Class seats is a new seatbelt for
enhanced safety. It adds a diagonal
shoulder belt to the traditional lapbelt.
Cathay Pacific is about halfway
through retrofitting the seats
throughout its fleet.
The new seats will be coming in on
the CX afternoon flight to AKL until
the end of JAN09, and then on
selected flights throughout the year,
with the new-look cabins being
offered on all flights on the HK-NZ
route from the end of the third quarter
2009. See p10 for First and Business

Cathay Pacific Sales Manager Ian
Herald, who is 6ft 2in, shows the
knee and leg room offered by the
new Y class fixed back seats on the
B747 Qantas Profit Down by Two-Thirds

Qantas is warning of a protracted slump in passenger demand, a
big reduction in its expansion plans, and a two-thirds reduction
in its previous pre-tax profit forecast for 2008-09 from A$1.4
billion to A$500m – around half of its 2007-08 profit.
The airline is also talking of the need to revisit staff cuts if things
don’t improve.
QF will cut capacity over the next 18 months by the equivalent
of ten aircraft by reducing seats by 4% in the second half of the
year, and cut planned growth from 10% to 2% next financial
year.  It will cut frequency on underperforming international
routes and a change to flying patterns of existing aircraft will
free up the equivalent of six Boeing 747-400s, three 767-300s
and an A320-200 between now and mid-2010.
The airline had already announced (in JUL08) that it would lay
off 1500 workers by Christmas, shelve plans to hire 1200 staff,
ground up to 22 aircraft and close overseas call centres.
The Qantas Group plans to reduce capacity by halting all
planned domestic market growth for Qantas and its low-cost
subsidiary, Jetstar, and not take up the lease of two A330-200
aircraft.

The United Arab Emirates

has successfully

negotiated for Italy to

become the European hub

for the UAE’s airlines.

Emirates, which currently

has less than 10 landing

slots per week in Italy, has

asked for 21 slots in Rome,

21 in Milan and 14 in

Venice, according to an

Italian government

statement.

The deal also covers Abu

Dhabi’s Etihad Airways,

which is in line for seven

landing slots in Rome and

the same number in Milan.
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Business Class on the upper deck of Cathay Pacific’s B747 A First Class Suite on the main deck  Cathay Pacific’s B747

A spacious, stylish and sunny First Class washroom
on Cathay Pacific’s B747

The entertainment centre on the fixed back of the
Economy Class seating on Cathay Pacific’s B747.
Note the 3-pin power point above the drink holder on
the tray.

Lufthansa Italia
ATWOnline reports that Lufthansa is to seek an Italian Air
Operator Certificate and launch its own Italian subsidiary in
February. Called Lufthansa Italia, it will be based at Milan
Malpensa airport and will have a fleet of six former
Germanwings Airbus A319s painted in LH livery.
The plan calls for flights from 02FEB09 to Paris-CDG and
Barcelona, with Brussels, Budapest, Bucharest and Madrid
coming on line soon thereafter. A four-flights-a-day schedule
to London-Heathrow and Lisbon will be added with the start
of the northern summer schedule.

Timor’s New National Carrier
Dili-based Timor Air and Brisbane-based Australian airline
SkyAirWorld yesterday announced that they had entered into
a historic agreement heralding the creation of Timor Air as
the new national carrier for the Democratic Republic of
Timor-Leste (East Timor).
President of the Republic of Timor-Leste, José Ramos-Horta,
officiated at the signing of the historic agreement in Dili.
Under the agreement, Timor Air will utilise an Embraer E-
190 aircraft provided by SkyAirWorld and the operator will
also support Timor Air through the provision of management
support on an ongoing basis.
Also as part of the agreement, SkyAirWorld will undertake
the training of East Timorese cabin crew as well as provide
training in a range of other areas. The first cabin crew
training will begin in JAN09.
Timor Air will commence operations in FEB09* with daily
flights linking Dili in East Timor with Darwin and Denpasar.
Additional routes are expected to be added during 2009.
SkyAirWorld will operate a new 94-seat (10 Business/ 84
Economy) Embraer E-190 aircraft on the route, which will be
based in Darwin. In line with the commencement of Darwin
– Dili – Denpasar services on behalf of Timor Air,
SkyAirWorld will also commence a connecting Darwin –
Cloncurry – Brisbane service.
 * Subject to Regulatory Approval
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New Premium Business Class for LAN NZ Routes
LAN Airlines yesterday ceased selling First
Class on services between Auckland and
Santiago, and between Auckland and Sydney.
This marks the move to a brand new
Premium Business Class in this market from
next April, combining the current Business
and First Class cabins on its long haul Airbus
A340-300 aircraft into a single luxury
product in a two-class 42-218 configuration.
The key feature of the new LAN Premium
Business cabin will be 42 sleeper seats in 2-
2-2 configuration with 180deg full flat
recline and 74 inches legroom between rows
– a 32% increase over the space offered in
the current Business Class.
The product is already offered on LAN’s
B767-300s, which fly key routes within
South America and to the USA, Canada,
Mexico, Tahiti and Easter Island.
“The new Premium Business product has
proved to be enormously popular with
passengers in these markets,” said Rodrigo
Contreras, LAN’s General Manager
Australia, NZ and Asia. He says that this
month conversion work starts on the first of
the five Airbus A340s, the aircraft type used
on LAN’s daily flights from Sydney via

Auckland to Santiago. All five will be
converted by APR09.
“The new-look A340s will be introduced
progressively in this market, ahead of the full
launch of Premium Business Class from New
Zealand and Australia in March next year,”
says Mr Contreras.
Seats in the completely redesigned cabin,
which features elegant redwood wall and
seat panels, provide a generous width of 25
inches when fully reclined and incorporate a
privacy divider between passengers.
Each seat has a large personal video screen
with both touchscreen or remote control
navigation, and an extensive choice of Video
on Demand and audio entertainment. A
flexible LED lamp offers three levels of
brightness and there is a small storage locker
beneath the seat in front as well as
retractable coat hooks.
LAN is also revamping the Economy Class
cabins of its Airbus A340s. New seats with
adjustable winged headrests and seatback
cupholders will also feature a new
touchscreen or remote controlled personal
video system.

Air NZ OCT08 Numbers
Passenger numbers on Air New Zealand’s
Tasman and Pacific routes fell 9.6% in
OCT08 over the same month last year. The
passenger load factor on the routes also fell,
dropping 7.3 percentage points to 76.2%.
Passenger numbers on domestic routes lifted
1.8% and the passenger load factor was 1
percentage point higher at 73.3%. Capacity
was 1.9% higher.
Long haul pax numbers were down 3.6% to
132,000, with Nth America/UK routes
showing signs of weakness as pax numbers
fell 6.5%. Numbers on Asia/UK and Japan
routes were flat.
Air NZ says its scheduled international
capacity was forecast to be down 13% in the
fourth quarter of the 2009 financial year
compared with the same period last year.

Virgin Blue has enhanced the Premium
Economy product it introduced in
MAR08 to include free on board F&B
(including alcohol) as well as free use on
B737 flights of its seat back Live2View
satellite IFE system, with pay-per-view
movies on flights over 2½ hours.

CRUISING

21st Century Air Traffic Control
for the US by 2013
In a move by George W Bush to clear his in-
tray, and in a step that promises to greatly
improve the efficiency of air transportation
for millions of air travellers, the US Federal
Aviation Administration has given the green
light to nationwide deployment of NextGen.
This system allows aircraft to be tracked by
satellite rather than radar and will reduce the
risk of midair collisions and weather-related
accidents, provide more efficient routes in
adverse weather, and improve situational
awareness for pilots.
Commissioning of essential services for
NextGen in Florida clears the way for
nationwide deployment of the system by
2013, by which time 794 ground stations will
provide pilots viewing special cockpit
displays the same information seen by air
traffic controllers.
Pilots will also receive free, real-time
weather updates from the National Weather
Service, as well as critical flight information
such as temporary flight restrictions and
special-use airspace.

RCI’s Down Under Plans
Further to our gossip in last Friday’s issue,
Seatrade Insider reports that Royal
Caribbean’s Miami-based Associate VP
International, Magnus Wrahme, will attend a
media lunch on board Rhapsody of the Seas
in Sydney on 02DEC.
It quotes Richard Cranmer, the company’s

long-standing regional manager Australia
who launched the first overseas office of
what was Discover America Marketing (now
Discover the World Marketing) in 1981, as
saying that Wrahme will announce RCI’s
future plans for the South Pacific region at
that lunch.
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$150 per stateroom 
on 8-day itineraries

$250 per stateroom 
on 10-day or longer

Hurry—offers expire
31 December, 2008

GUEST NAME BOOKING NUMBER

YOUR NAME AGENCY NAME

ADDRESS IATA NUMBER

CITY STATE POSTCODE

EMAIL PHONE NUMBER

Note: $150 bonus commission per stateroom for all 8-day itinerary bookings and $250 bonus commission per stateroom for all 10-day and longer itinerary bookings.
Not combinable with any other coupons or travel vouchers.Commission not valid on FAMs, 2-for-1 fares, groups or wholesale. Valid on new bookings made between
14 October 2008 and 31 December 2008 for all available 2009 departures. One coupon per stateroom. Coupon must be faxed to 02 9299 9226 . Australia and New
Zealand travel agents only. Coupon expires 31 December 2008 and must be received six weeks prior to departure. ABN: 81 131 274 372 (250-09-AUS)

AGENCY BONUS COMMISSION
Now through 31 December, 2008

*ALL INFORMATION BELOW MUST BE SUPPLIED TO ENSURE PAYMENT.

Cut this out and return to Viking River Cruises.

Agency Bonus Commission for 2009 Bookings
You can now earn up to $250 per stateroom booked for 2009 between now and 31 December, 2008 —

* Book your clients on any of our 8-day itineraries and you can earn $150 per stateroom

* Or, better yet, if you book a 10-day or longer itinerary you can earn $250 per stateroom

ROMANTIC DANUBE
8 Days, Budapest to Nuremberg  

RHINE GETAWAY
8 Days, Amsterdam to Basel 

TREASURES OF THE RHINE
15 Days, Basel to Antwerp

CITIES OF LIGHT
12 Days, Paris – Trier to 
Nuremberg – Prague

DANUBE EXPLORER
8 Days, Vienna to Nuremberg

DANUBE HOLIDAY DELIGHT
8 Days, Passau to Vienna

ELEGANT ELBE
12 Days, Berlin – Magdeburg to 
Melnik – Prague

TULIPS & WINDMILLS
10 Days, Roundtrip Amsterdam

PORTRAITS OF SOUTHERN FRANCE
8 Days, Chalon to Avignon

PARIS & THE HEART OF NORMANDY
8 Days, Paris to Le Havre

GRAND EUROPEAN TOUR
15 Days, Amsterdam to Budapest

EASTERN EUROPEAN ODYSSEY
16 Days, Bucharest to Nuremberg

WATERWAYS OF THE CZARS
13 Days, St. Petersburg to Moscow

RUSSIAN RHAPSODY
16 Days, St. Petersburg, Volgograd to Moscow

CHINA’S CULTURAL DELIGHTS
17 Days, Beijing & Xian, 11-day 
Yangtze river cruise, Shanghai

IMPERIAL JEWELS OF CHINA
12 Days, Shanghai, 6-day 
Yangtze river cruise, Xian & Beijing

ROOF OF THE WORLD
16 Days,Beijing, Xian, Lhasa, Chongqing,
6-day Yangtze river cruise, Shanghai

For reservations or information, call toll-free —
From Australia: 1800 829 138

From New Zealand: 0800 447 913

Fa  o r com lete  co on to      

CLICK HERE TO DOWNLOAD FORM

Seabourn $$$ Savings
Cherryl Browne at Travel Marketing Cruise
World says Seabourn has released new cruise
special offers for NZ and Australian residents:
• US$1000 off the total cabin price for two

passengers on any 7-night Mediterranean
cruise for 2009. This is an inaugural special
for Seabourn Odyssey, and Seabourn is also
applying it to 7-night Mediterranean cruises
on their other ships.

• Asia specials on Seabourn Spirit, with 14-
night cruises between Hong Kong and
Singapore at US$4499pp, and 8-night
cruises between Hong Kong and Shanghai
at US$2499pp share twin.

Conditions apply. Click Here to download
the flyer.
SeaDream Yacht Club is offering an exclusive
15% for New Zealanders and Australians
making new bookings for 2009 in the next
two months, as compensation for our weak
exchange rate against the American dollar.
This offer applies to new bookings only
received between 01DEC08 and 31JAN09.
Certain restrictions apply and may not be
combined with any other offer; details from
Director of Business Development Australia
& New Zealand, Julie Denovan on (+61 2) 9958
4444 or check out www.seadream.com

MSC Cruises reports that 2009 European
cruising is selling strongly since they advised
that they were guaranteeing their 2009 cruise
fares in the current economic climate. This
guarantee in conjunction with the removal of
fuel surcharges for 2009 sailings has seen a
strong booking response in the last two
months.

Last Chance Savings
on 2009 Alaska Cruises
Adventure World reminds agents that they have
just over two weeks to take advantage of Cruise
West’s 2009 Early Booking Savings, which end
12DEC08.
For example if your clients book and pay in full
by this date, they will receive the following
saving on the Alaska’s Inside Passage, 9-day/8-
night Ketchikan to Juneau small ship cruise.
• EBD saving of NZ$700pp
• plus a US$50 Shipboard Credit per cabin
• plus a fuel surcharge* waiver of $210pp,

saving another $420 per couple.
• Onboard gratuities are neither required nor

expected.
Based on lead-in category A and season, this
cruise is now priced from $7298pp share twin
and this includes NZ$928pp for taxes/port
charges/fees and onboard services.
Above price is based on 16MAY09 departure, booked and
paid in full by 12DEC08. Prices are subject to currency
fluctuations. *Fuel Surcharge applies if booking is not paid
in full by 12DEC08.
Call Adventure World on 09-522 5944.

Expeditions to the Arctic and Beyond
G.A.P Adventures has released a 2009 Early
Booking Bonus on five expedition departures.
Travellers can save up to $550pp on travel from
Iceland to Greenland.  Take a North Atlantic
journey through deep fjords while skirting
icebergs from Edinburgh to Spitsbergen, and
discover the beautiful secluded islands of the
North Atlantic, including the Azores and outer
islands of the British Isles.
For sale until 15DEC08 for travel on specific
expeditions and departures. Call the G.A.P GSA
Adventure World for details on 09-522 5942.
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ACCOMMODATION

Celebrity Cruises has revealed plans to resume cruises to Bermuda in April 2010,
with 7-night roundtrip Bermuda itineraries on Celebrity Summit from Cape
Liberty (Bayonne), New Jersey. In JUL10, the ship’s new Bermuda sailings will
alternate with 7-night Canada/New England cruises. Full deployment details
for both destinations will be announced when bookings open in 2009.

Accor Revamps Trade Site
Accor Hospitality has updated and refreshed
its accortrade.info site to enable better
communication with its key inbound,
wholesale and retail travel trade partners
selling its hotels in the Asia Pacific.
Major changes include a new “Spotlight
on…” section on the homepage advising of
new hotels and recent refurbishments at
Accor; a direct link to the meetings and
events request for proposal tool on
accorhotels.com and a new easy link to book
travel industry rates on accorhotels.com
(including an SC & contract number to
access rates applicable for independent travel
companies)
www.accortrade.info.

The Crown Completes its Expansion
Napier waterfront property The Crown Hotel has
completed expansion of its accommodation, meetings
and dining facilities.
The art deco Crown now offers 30 guest suites,
including 12 new studio premium suites, each offering
sea views, luxurious furnishings and spa bath.
It has also partnered with local restaurateur Sean Burns,
formerly of Craggy Range and Cape Kidnappers, and
opened the Milk & Honey Restaurant (left) with Italian
chef Paolo Pancotti (who was consultant to Auckland’s
Prego and Vivace restaurants) in residence.
www.thecrownnapier.co.nz

Select Expands in Australia,
NZ, China & Singapore
Select Hotels & Resorts International has
expanded with eight diverse new properties,
including its first Member in Singapore.
They are:
The Golden Door Health Retreat - Elysia,
Hunter Valley, NSW;
Cypress Lakes Resort, Hunter Valley, NSW;
Gibraltar Hotel Country Club Spa,
Bowral, NSW - due to open 2010;
Museum Hotel, Wellington;
The Hart Lodge (formerly Cassimir Lodge),
Tauranga;
Kayumanis Nanjing Private Villa & Spa,
Nanjing, China;
Face Beijing, China;
Siloso Beach Resort, Sentosa, Singapore.

Eichardt’s Offers High Country Experience
Corporate groups staying at Queenstown’s
Eichardt’s Private Hotel this summer on its
special summer corporate retreat package
can also experience the hotel’s 90,000-acre
high country property during a full day
adventure featuring a range of activities,
complemented by a gourmet lunch prepared
by Head Chef Varick Neilson.
The adventure starts with a scenic flight
from Queenstown directly to the property
where they will see farm demonstrations and
learn about life on a genuine high country

station. After a hearty lunch, there’s a 4WD
guided tour of the station to learn about the
rich cultural heritage of the area before
returning to Queenstown down the Skippers
Canyon Road through the heart of gold
mining country on the Shotover River.
The package includes three nights exclusive
use of the hotel, private breakfast each
morning, pre-dinner cocktails and canapés
each evening, and the full day adventure.
Call 03 441 0450 or email
stay@eichardtshotel.co.nz

GREEN MATTERS

Green First for Barrier Reef
Cairns operator, Big Cat Green Island Reef
Cruises has received the highest level of
certification under Eco Tourism Australia’s
Climate Action Certification Program.
In a first among Great Barrier Reef cruise
operators, Big Cat Green Island Reef Cruises
has not only implemented numerous
emission reduction actions, but has elected to
make its business totally Carbon Neutral by
offsetting remaining emissions through a
certified native tree-planting program.

Green Growth Industry
Green Globe International, Inc., the
worldwide owner of the Green Globe brand,
has announced an agreement with
Sustainable Travel International (STI), under
which the pair will partner to deliver co-
branded products and services to the global
travel and tourism industry.
US-based non-profit organisation STI, which
calls itself a global leader in sustainable
tourism development, is the developer and
owner of the intellectual property rights for a
variety of “market-tested sustainable tourism
development services” including Sustainable
Tourism Eco-certification Program (STEP), a
voluntary, third party certification initiative,
Green.travel, an on-line responsible travel
portal, Traveler’s Giving Back, a
philanthropic initiative, and TravelGreen, a
voluntary carbon offset initiative.
Included in the products expected to be
delivered as a result of the deal is a Green
Globe-branded carbon offset tool for travellers.
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A successful man is one who makes more money than his wife can spend.
A successful woman is one who finds that man.
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INDUSTRY

Andrew Gay to STA Travel
STA Travel Managing Director David Burns has
announced the appointment of Andrew Gay to the
position of New Zealand General Manager.
Prior to joining STA, Andrew was Managing
Director of corporate travel business Distinctive
Travel Management and he brings more than 27
years travel industry experience, including time as
Director of First Travel Group, General Manager of
Jetset Holidays NZ and General Manager of
Travelplan Holidays.

Keri Collins, sales and business development
manager for Mike Henry Travel Insurance, says the
current events in Bangkok and India, and threats
on New York highlight the need for travel
insurance.
“A large number of New Zealanders continue to
travel uninsured and are therefore unprotected
against the trauma of worldwide events and the
costs of medical care or replacing lost passports,”
she says.
“Having insurance means the traveller will be
assisted in getting to a place of safety or re-
arranging flights in a much less stressful manner.”

TMS Names CEO
Travel industry recruiter TMS Asia-
Pacific has appointed Andrew Chan to
the position of Chief Executive Officer,
effective immediately.
Announcing the appointment TMS
President & Founder Gary Marshall
said Mr Chan, who has been TMS
Managing Director – Asia, will now
take full control of the company’s day
to day management with his
responsibility stretching across the
entire TMS international structure.
This currently includes operations in
five Australian state capitals, Auckland,
Bangkok, Beijing, Hong Kong,
Shanghai and Singapore.
Mr Marshall said handing over the
CEO’s reins to Mr Chan was part of a
long term strategy to allow him to focus
on the execution of the strategies
needed to reinforce and further expand
the company.
Mr Chan will be based in both Sydney
and Singapore.

Rail Plus Staff Tell Their Stories

Southern Travel Holdings recently held a Management Meeting in NZ.  This was the
first time that managers from all subsidiaries and divisions were present, including
Southern Travelnet, The Walshe Group and the newly acquired Experience NZ.
L to R: Dai Ikeda, Donna Love, Darragh Walshe, Anil Rodricks,  Terry Nicholas, Michael
Hall, Leanne Cheesman, Sonia Holt, Wendy Stanton, Denise Campbell, Simon Hertnon,
Jacqui Walshe, Maisee Wong,  Glenn Campbell, Eddie Terado, Greg Mckeone, Helen
Williams,  and Steve Tanner.

While most industry famils require travel
consultants to provide a report to their
employer and the host, Rail Plus is
presenting its staff reports for all to read,
says CEO, David Stafford.
Rail Plus has uploaded rail travel
familiarisation reports by 18 of its staff on
its website home page, thereby reinforcing
its reputation as an authority on
international rail.
“While readers could expect stories on the
Rail Plus website would be upbeat and
corporate, staff had faithfully reported as
they found it,” says Mr Stafford.

strike in Dumfries on his way to Edinburgh
so paid for a bus and later found Bath
station closed for maintenance, but in this
case his Pass covered the bus fare that
connected at Swindon … it can happen
anywhere!”
The site carries comprehensive and
descriptive reports resulting from travel this
year to Japan, Canada and USA, Europe,
the UK and a trip on The Ghan.
The reports impart valuable pieces of advice
offered from personal experience - like
turning your mobile phone to Silent when
travelling First Class in the UK because it is
a silence zone. See www.railplus.co.nz“For example, one staffer ran into a rail
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