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Give your clients the best of the South on a Kirra 
Tours 8 Day Southern Highlights tour. Luxury coach 
travel, quality accommodation and great value!
NEW ZEALAND COACH TOUR EXPERTS!

 8 Day NZ Southern Highlights

For further information contact Kirra Tours on 0508 3675 4772
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Ph. 0508 100111 
info@innovative-travel.com 

 

European River & Coastal Cruising 

* France * Spain * Portugal * Italy 
* Rhine * Danube * Croatia 

& Earlybird Savings 

CLICK HERE

Click here for more information

The Kimberley region of Western Australia  
is home to the magnificent Bungle Bungle  
Range in World Heritage Listed  
Purnululu National Park.

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

Top Dog - Your Best Friend

Travel Recruitment Specialist

www.topdog.co.nz
CLICK HERE

Auckland
Team Leader / Senior Corporate Consultant TD 1732

Senior Corporate Consultant TD 1717

Retail Consultant - Enjoy the suburbs TD 1721

Wellington
Team leader/Senior corporate consltant TD 1733
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Spending Growth Ends
Spending by international visitors remained
at $6 billion in the year to SEP08 according
to the latest data released by the Ministry of
Tourism.
“We aren’t seeing the growth we are used to.
While overall spending by international
visitors is stable for the year, it is clear that
the global financial crisis is starting to have
an effect,” says Bruce Bassett, Ministry of
Tourism Research Manager.
Mr Bassett said that as arrival numbers
softened and economic concerns grew, it was
natural that tourism receipts would also be
affected.
“While the indicators aren’t favourable for
tourism just now, we do know that tourism is

an extremely resilient industry and history
shows that it recovers well. What we don’t
know at this stage is the depth or duration of
the current downturn, and consequently when
this recovery will occur.”
Spending levels by key markets increased for
visitors from Australia (up 7.5% to $1.7b),
the UK (up 4.1% to $970m), Japan (up 0.8%
to $407m), Canada (up 1.9% to $122m) and
Singapore (up 9.5% to $65m).
Decreases in spend were recorded for visitors
from the US (down 15.8% to $590m),
Germany (down 3.2% to $242m), China
(down 10.4% to $241m), South Korea (down
1.8% to $235m) and Taiwan (down 23% to
$53m).

The Press quotes Tourism
New Zealand chief
executive George Hickton
as saying international
markets are very uncertain
and hard to predict beyond
February. “We expect that
the overall drop in tourism
numbers will be greater
than 10% through the
summer period,” he said.
The main issue was to keep
inbound numbers from
Australia coming “and it
may not be that bad”, but
from March numbers could
drop more than 15%.

Jennie Langley, Prime Minister John Key,
and Tim Cossar at the signing of the MoU

at TIA’s offices in Wellington.

The New Zealand Hotel Council and
Tourism Industry Association have signed a
Memorandum of Understanding witnessed
by heads of industry, local and central
government politicians, and government
ministries.
Under the Memorandum, the pair will
continue to have independent governance
structures and independence in their
relationships but will operate in good faith
and collaborate on issues of mutual interest.
NZHC’s new Executive Officer Sharon
Jennings is now working from TIA’s
Wellington office. TIA has also co-opted
NZHC board member Paul Richardson, who
is Vice President, Accor Hospitality, onto the
TIA board to further the closer collaboration
between the two organisations.
NZHC Chair Jennie Langley says TIA
effectively provides the Hotel Council with a
serviced office but the benefits are much
greater. “The real value is being able to
share ideas and work together
collaboratively on issues of mutual interest,”
she adds.

TIA boss Tim Cossar says that with the
economic downturn already having a
significant impact on the tourism industry,
the case for greater operating efficiencies,
increased marketing spend and a united
industry lobby has never been more critical.
“As a major contributor to the New Zealand
economy, tourism will kick start New
Zealand’s regional development and be a big
part of the solution to getting New Zealand
out of its current recession,” says Mr Cossar.

Positively Wellington Tourism has
appointed Angela Moriarty as its new
Communications Manager, replacing
Esme Gibbins, who left in August to
travel overseas.
Angela has broad experience in both
journalism and communications in
New Zealand and the UK.

She also has a solid background in tourism, having been
in the role of Domestic Marketing Manager at Nelson
Tasman Tourism for the last two years.

SeaLink has successfully negotiated its inclusion in the
new transport initiative for Super Gold cardholders. Travel
to Waiheke Island will be free to qualifying walk-on
passengers and those travelling in vehicles, however the
benefit does not extend to the driver or the vehicle.

Domestic New Zealand on Jetstar
All indications point to Qantas budget
offshoot Jetstar taking over most of or all the
existing Qantas New Zealand domestic
network before long. Jetstar has now begun
the formal three-month application process
for its New Zealand operating certificate.
Its CEO has also indicated that more JQ
services will be announced in February and
that a main trunk AKL-CHC link is a priority.

With Qantas
having already
announced a big
domestic N.Z.
schedule cut from
the end of January,
it seems just a
matter of joining
the dots.

TIA, Hotel Council Collaborate
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Commuters and tourists will shortly be
travelling across the North Island in the
latest in long-distance express buses, thanks
to nakedbus.com, whose fares start from as
little as $1 plus booking fee.
Pavlovich Coachlines, the no-frills bus
service’s partner, is taking delivery of four
brand new Scania coaches at a total cost of
$2 million. They will boost capacity on key
routes by 21%.
The new buses will initially be introduced on
routes from Auckland southbound to
Hamilton, Rotorua, Taupo, Napier, Hastings,
Palmerston North, and Wellington, and will
help to spearhead a new northbound route to
Paihia via Warkworth, Whangarei and
Kawakawa.
Nakedbus.com CEO Hamish Nuttall said that
last summer they struggled to carry all the

passengers who wanted to travel with them,
so they made a decision to increase capacity
with the new 51-seat buses.
“This is a vote for public transport, for
tourism and for the environment,” said Mr
Nuttall.
The company, which celebrated its second
anniversary in September, is looking at
introducing similar vehicles on more routes,
including the South Island, as demand lifts.

nakedbus.com Vote of Confidence in Tourism

Waiwera Hotel Plan Falters
Plans for a 215-room hotel for the
Waiwera Infinity Spa thermal pools
resort complex north of Auckland
appears to have come unstuck with news
the developer and lead investor, the
McEwan Group, is now trying to sell off
parcels of the land. The Business Herald
quotes McEwan Group director Dan
McEwan as saying the planned $700
million development is “on hold at the
moment due to the current economic
situation.”
McEwan Group entities are also
involved with troubled Hilton hotel
projects in Dunedin and Rarotonga.

Hertz Introduces NeverLost
Hertz New Zealand has introduced its
NeverLost® guidance system in NZ.
The introduction of the latest generation units
coincides with the national launch of the latest
Navman S-Series satellite guidance technology.
Hertz is introducing the portable NeverLost units
progressively at major airports as well as selected
downtown locations in Auckland, Wellington,
Picton, Christchurch, Dunedin and Queenstown.
The new units offer natural and clearly spoken
street names, plus safety alerts for school zones
and traffic cameras. There is even a pedestrian
mode.
Hertz allows one-way rental of the NeverLost
units.

Milford Cruises for Totally Tourism
Totally Tourism has added Mitre Peak
Cruises and Air Fiordland to its line-up of
Milford Sound-related businesses. The
company also operates The Helicopter Line,
Wanaka Flightseeing, Milford Sound Scenic
Flights and Harris Mountains Heliski.
Totally Tourism managing director Mark
Quickfall told the Southland Times that
adding the two quality businesses to its
existing operations gave options of linking
the Milford Sound cruise experience from Te

Anau, Queenstown and Wanaka “in
spectacular fashion, whether by coach, plane
or helicopter.”

AUSTRALIA

Mixed Reviews for Australia
This week’s world premiere of the movie
Australia has generated mixed reviews in
Aussie newspapers.
While some were effusive in their praise,
others were underwhelmed.
That is perhaps no surprise given the
marketing hype over the past couple of
months. Being labeled ahead of its release as
Gone With the Wind meets Out of Africa
would have raised unrealistic expectations
for some, and Aussies could be forgiven for
being ultra-critical in viewing a showcase on
which so many hopes hang.
The fact is it probably doesn’t matter what
Aussies think of their movie, because it’s the
international critics and audiences who will
provide the make or break for Australia.
Tourism Australia is under huge pressure for
the movie to perform, not only as a box
office hit but as a “Go Walkabout” ad for

travel to the Outback and Top End. Having
the country’s media, tourism industry,
politicians and taxpayers expecting the
NTO’s A$40 million-plus investment in
Australia to deliver measurable visitor
numbers in the way the Lord of the Rings
trilogy did for New Zealand – and real soon
– potentially sets TA up for  a fall.
Travel agents and airlines here and around
the world will be hoping the Baz Luhrmann
magic (and the ads) work so that, when
coupled with Oprah’s gushing endorsement
and others yet to come, Australia ends up a
box office and tourism promotion success.
Footnote: Queenstown, Christchurch and
Wellington agents who have yet to register
for a free ticket to next month’s preview
screenings should RSVP today to
nzpremieres@tourism.australia.com with
their name, company and screening city.
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New Gold Coast Fun Park Attractions
This summer sees a number of new
attractions at the Gold Coast’s Warner
Village Theme Parks.
Wet’n’Wild Water Park has ‘Kamikaze’, a
new multi-million dollar ride that involves
two riders at a time dropping 11m at an angle
of 70 degrees, experiencing a ‘zero-gravity’
sensation at speeds of up to 50km/h.

called Ray Reef.
Warner Bros. Movie World unveils a new
A$10m Hollywood Stunt Driver show and an
all-new Looney Tunes live show.
Australian Outback Spectacular has also
added thrilling new scenes, including a
replica Cobb & Co stagecoach pulled by five
horses, the Great Australian Pig Race, Honda
quad bikes versus quarter horses, and new
horseback stunts.

Sea World gets a new family ride called Jet
Rescue and an interactive educational exhibit

$1 for the View
A proposal from Great Ocean Road tourism
operators to charge tourists a fee to view the famous
Twelve Apostles rock formations has others with
businesses along Victoria’s Shipwreck Coast crying
foul.
The so-called Twelve Apostles Tourist and Business
Association wants to charge cars for pulling up at a
tourist centre described as no more than a glorified
toilet block.
An editorial in the Herald-Sun calls it “a stupid idea
and a suggested entry fee of $1 to stand on a
viewing platform would not win over any passing
tourist. Visitors should be allowed to enjoy the wild
beauty of the coast without paying for the privilege.
“Tourist operators already pay a dollar for every
person they take in from the Great Ocean Rd by
bus. But the disappointment of not finding all of the
limestone outcrops still standing is likely to become
a cacophony of complaint.”
There are concerns that the Great Ocean Rd itself
will become a car park if everyone is charged.
There is also a possibility of fees eventually rising
to the A$7.90 and A$10.20 charged to enter parks at
Point Nepean and Wilsons Promontory.

Club Med Lindeman Island has
lifted its blackout period over the
Christmas school holidays.
Seven-night packages are
available from $1,041 per child (for
return flights and island
transfers) and $3,178 per adult.
The ‘kids and teens stay, play and
eat for free’ special is available for
travel up to 30APR09 without any
close-out period during the Xmas
/ New Year school holidays.

Winners of Ecotravel Australia
Awards at the inaugural Green
Travel, Climate Change and
Ecotourism Conference included
the Northern Territory’s
Wayoutback Desert Safaris,
which was recognised for its
environmental understanding,
operation practices and cultural
representation.  The 2008 Eco
Operator of the Year was Phillip
Island Nature Park, Victoria,
home to the Penguin Parade.

The usually bone-dry Todd River (right)
that “flows” through Alice Springs actually
did so twice in seven days last week after
the Red Centre copped a deluge. About

40mm fell on the Alice alone, and tourists
were briefly stranded around the area.
The upside is that locals are now expecting
a spectacular show of wildflowers.

It Never Rains but it Pours

Christmas Companion Shopover in Brisbane    

Royal Brunei Airlines has released a Christmas
Companion Shopover in Brisbane fare with sales until
24NOV08.  This companion fare is based on a
minimum of two adult passengers travelling together
on the entire journey. One-way and return fares are
available for travel from Auckland on the following set
departure dates: 03, 05, 10 & 12DEC08. Return travel
is to be completed by 14DEC08. The one-way fare for
the 1st passenger is from RSP $148 & the 2nd
passenger is from RSP $111 and the return fare for the
1st passenger is from RSP $295 & the 2nd passenger is
from RSP $223, fuel inclusive. Airport taxes vary from
approximately one-way $52 through to return $143.
Baggage allowance 25 kg on return sector.

Caloundra on Queensland’s Sunshine Coast has
already been named Queensland’s Tidiest Town
and most Sustainable Community for 2008, and
now is also officially home to the Sunshine
Coast’s Cleanest Beach.

SOUTH PACIFIC

 Small Meetings
 on Treasure
Fiji’s Treasure Island can now host
small meeting business.
The new airconditioned meeting
space, which also doubles as the
Kids Bure, can seat from 20 in
boardroom format up to 60 theatre
style. All aspects of conferencing
can be arranged. A conference and
incentive overview flyer will be out
shortly.
Email anna.friend@wildbluegrp.co.nz
for more information.
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Nuku’alofa Rebuild Begins
A groundbreaking ceremony took place this week
in Tonga to mark the start of reconstruction of the
Nuku’alofa CBD, destroyed in riots two years ago.
It was attended by Tongan royalty, politicians and
the ambassadors of China and Australia, among
others.
The work will see the Taumoepeau Building one of
the first to be reconstructed, and the three-year
project will include new roads, footpaths, drainage,
and other civil works in the Central Business
District, and the replacement of a number of the
buildings destroyed by fire.

 The fire at Paradise Hotel in

Vava’u totally destroyed the

property’s administration block,

kitchen, restaurant, bar and

conference room.  Allan Bowe

who owns Mounu Island Resort

in Vava’u, has confirmed to

TravelMemo that only the hotel’s

accommodation was saved and

there has been no announcement

yet on plans to rebuild.

ASIA

Bangkok Airways
Discovery Airpass Updated
Bangkok Airways’ Discovery Airpass has
been updated and a new route map issued.
Please note that fares have not changed, that
QV code share flights are not permitted and
that PG code share flights with TG are not
valid for the Discovery Airpass.
Click Here to download a copy of the new
Bangkok Airways Discovery Airpass map /
full terms and conditions.

Travel Indochina’s Japan
Many people associate Japan with
bustling cities, high-tech gadgetry and
neon lit skyscrapers, however most of
Japan is mountainous, and the inland
villages of the Kiso Valley, and
Takayama are treasure chest examples
of old world traditions, architecture and
atmosphere.
In 2009 Travel Indochina expands its
small group journey horizons and
introduces Japan to travellers, with
three new trips to choose from: The 10
day Highlights of Japan – enjoy a tea
ceremony in Tokyo; overnight in a
traditional inn near Mount Fuji; learn
how to make Japanese paper in the
World Heritage-listed village of
Shirakawago; wander among the
gardens and temples of Kyoto; and ride
the Shinkansen (bullet train).
Trip is priced from $6270pp share twin.
The 15-day Secrets of Japan travels
further afield – wander through old-
world villages of the Kiso Valley; ride a
toy train in the bamboo forests near
Kyoto; visit the memorials and
museums of Hiroshima and the temples
of Nara. Trip is priced from $8555pp
share twin.
For a more comprehensive experience
of the country, then look no further than
the 21-day Land of the Rising Sun tour,
priced from $12,995pp share twin.
For itineraries see the recently released
2009 Travel Indochina brochure
available from Adventure World, phone
09-522 5946.

Hong Kong-Macau Bridge
Progress
If all goes according to plan, the long
awaited bridge that will link Macau to
Zhuhai and Hong Kong is expected to start
construction work by the end of next year.
This news came out in an interview by media
from Hong Kong and Macau last week with
Zhang Xiaoqiang, vice minister of China’s
National Development and Reform
Commission.

Club Med Cherating Beach, in
conjunction with Malaysia Airlines,
has a ‘2nd person stays for half price’
deal available for travel between
01FEB-30JUN09.  Travel must be
booked by 17DEC08.
Conditions apply.

THE AMERICAS

Las Vegas Sands has suspended all
construction on the Shangri-la,
Hilton, Conrad, Fairmont and
Raffles Hotels in Macau and The
Cotai Strip as it copes with limited
financing options.

Seven More for ESTA
The U.S. Visa Waiver Program has now been
extended to travellers from seven new countries –
the Czech Republic, Estonia, Latvia, Slovakia,
Lithuania, Hungary, Malta and the Republic of
Korea. The decision allows their citizens to travel
to the United States for business or pleasure for
up to 90 days without obtaining a visa. Instead
they must register online through ESTA, the new
Electronic System for Travel Authorization before
travelling.

Save up to $420 with Brewster Canada
Adventure World has a new Brewster’s Canada
Special out now, which saves your clients $420 on
Deluxe grade; and $180 on Moderate grade.
Simply book one of the selected independent
2009 Brewster trips by 28FEB09 to save.  Choose
from seven coach holidays; six train and coach
holidays or three self-drive holidays.
Call AW’s Canada specialists on 09-522 5944.

Alaska Add-on
Adventure World says an excellent add-on to any
Canadian holiday or Alaska Inside Passage cruise
is a tour of Alaska and its interior.  With Gray
Line of Alaska travellers can save $940 per
couple, that’s $470pp off any tour 6 days or
longer in length.  An 8-day tour of Anchorage,
Talkeetna, Denali National Park, Alyeska and
Seward is now priced from $3637pp share twin, a
trip that also features travel aboard the glass
domed cars of the McKinley Explorer.  Another
option is the 11-day Yukon Highlights tour from
$5132 that visits Tok, Dawson City and
Whitehorse. Sales to 19DEC08 for travel in 2009.
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AFRICA / MIDEAST

Turkey Companion Offer Deadline
Innovative Travel reminds agents that the
deadline for its Companion Offer on the
best-selling 14-day Glories of Turkey tour is
Monday 01DEC08.  This hugely popular
tour, run by a local Turkish operator,
requires just two pax to guarantee departure.
Offering 14 days first class accommodation
plus deluxe air-conditioned coach transport,
it is priced from $2089 for the first person
and $1399 for the 2nd person, saving $690
per couple.
The round trip from Istanbul takes in all the
key sites of Turkey, and it includes all
transfers, 13 breakfasts, 11 dinners,
sightseeing, entrance fees and professional
guides.

The tour pricing is valid for departures from
APR-OCT09 when booked and paid by
01DEC08.
For full details on this and other early-
booking offers, contact Innovative Travel on
0508 100111.

Abu Dhabi Targets C&E

EUROPE

Trekking Uganda’s Gorillas
In 2009 Drifters Africa has introduced a new 12-
day Uganda tour, a Jinja-Jinja (Kampala) tour
that includes Gorilla trekking in indigenous
forests, Chimpanzee trekking, Queen Elizabeth
National Park, Lake Mburo National Park,
Murchison Falls National Park, overnight boat
trip on the Nile, the Rwenzori’s (Mountains of the
Moon) and more.
The tour will cover approximately 2,000km and
weather, road, and other local conditions will
influence the route chosen on each departure –
flexibility and an open mind is the key to
enjoying this Uganda camping tour.  Trip is
priced from $4144pp plus US$500 local payment.
Adventure World has limited supplies of the 2009
Drifter’s brochure, phone 09-524 5118.

Abu Dhabi will have more than
26,000 hotel rooms by 2012 –
more than double its current
inventory, according to a Gulf
News report.
Sheikh Sultan Bin Tahnoon Al
Nahyan, Chairman of the Abu
Dhabi Tourism Authority, sees
business tourism as the key
focus of the Emirate’s tourism
strategy. He says Abu Dhabi is
also rapidly developing
international convention
expertise to ensure its success
as a major global meetings
destination.

Shamrock Agent – v2
Tourism Ireland says its hugely
popular Shamrock Agent website is in
the final phase of a major
enhancement, and “Version 2” will go
live on 28NOV.
The more interactive and animated
version of Shamrock Agent will
provide a platform for key trade
partners to use modules to train agents
on their Irish products en route to
becoming a Tourism Ireland-certified
Shamrock Agent Ireland Specialist.
Any agent who completes the three
core modules will also receive a
special gift pack as well as useful
downloads, and extra incentives will
be organised in cooperation with the
participating trade partners.
Successful agents will also be listed
on a Google Map application that will
allow consumers to locate their
nearest Shamrock Agent.
Over 250 New Zealand agents have
already registered as Ireland
specialists, and the industry will be
advised very soon of the new format
at www.shamrockagent.co.nz

Kiwi Takes the Big Trip
With over 10,000 New Zealanders each year
requiring visas to visit UK, the correct visa is
crucial. So, earlier this year, the British High
Commission ran a competition at AUT University’s
School of Communication Studies.
The brief was to come up with a digital media guide
to getting the basics right.  The winning team
pitched a design concept and then used project
management, 3D animation, graphic design and
motion graphics skills to create a two-minute video
entitled ‘Kiwi Takes the Big Trip’, which went live
on the British High Commission website this week.
Presenting the winning team with their award, Dr
Mike Cherrett, Britain’s Deputy High
Commissioner said that with all the recent changes
to entry requirements they wanted to help customers
get their applications right first time.
“We were improving our website and wanted to
reinforce some basic guidance in a more accessible
way,” said Dr Cherrett. “That’s where AUT came in.
‘Kiwi Takes the Big Trip’ explains how important it
is to ensure applicants provide proof of funds to
support them in UK, supply original documents
with their application and avoid booking travel until
they’ve got their visa.
“We’re very happy with AUT’s product. The clip
will be featured on our website (which receives
over 25,000 visits a month) and we’re flagging it as
‘good practice’ around the UK Border Agency’s
global network.  I hope this project will be the start
of successful careers for all of the team members;
they’ve already put NZ on the map.”
Kiwi Takes the Big Trip can be seen at
www.UkinNewZealand.fco.gov.uk.

London is to get its own Velib-type
public bicycle hire scheme, with
about 6000 bikes expected to be
available for hire from early 2010
Riders will be able to pick up and
drop off at 400 locations.
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The visiting Tourism Ireland Trade
Mission team who promoted their
wares to a big turnout of Auckland
agents this week, represented an array
of Irish tourism product.
Here’s what they were selling:

Dublin Tourism
Dublin is a lively and highly liveable city, a mix of chic
European style, legendary nightlife, warm hospitality,
trendy retail, rich history and fine buildings.
Set at the mouth of the River Liffey, the onetime
Viking settlement now spreads in all directions
around the sweeping Dublin Bay coastline.
Famous as the home of Guinness, Dublin can also
claim a rich cultural output – the poet Yeats,
playwrights George Bernard Shaw, Oscar Wilde,
Samuel Beckett and Jonathan Swift, and writers like
Maeve Binchy, Brendan Behan and James Joyce.
Its tradition of live music has produced U2,
Boomtown Rats, Boyzone and Thin Lizzy, among
others.
The best way to see Dublin is with a Dublin Pass.
www.visitdublin.com

Railtours Ireland.Com
In operation for 11 years, Railtours Ireland.Com
offers long day tours from Dublin to Ireland’s
best-known attractions – Blarney Castle, the
Ring of Kerry, the Giant’s Causeway, the Cliffs of
Moher, Connemara, Waterford, the Aran Islands
and more. They also offer a very popular half-
day tours “The Wicklow Mountaineer”, which
includes Ballykissangel.
The tours use reserved cars on scheduled trains
in conjunction with connecting luxury coaches.

Manor House Hotels
& Irish Country Hotels
These are Ireland’s premier group of independent 3- and 4-
star hotels. Manor House Hotels are an exclusive selection
of 32 castles, country houses, Georgian townhouses and
charming luxury properties in top locations around Ireland.
www.manorhousehotels.com
Irish Country Hotels are a collection of 35 individual family
owned and run hotels offering s genuine warm welcome
www.irishcountryhotels.com

DISCOVER
IRELAND

All tours are fully escorted by renowned Railtours
Ireland Hosts. The company’s slogan is “do a big
chunk of Ireland in one or more days” and many
of its 25,000 guests each year opt for extended
or multi-day tours. Importantly, there is now also
a tour from London, using daylight rail and fast
ferry to Dublin. www.railtoursireland.com

Aer Lingus
The national carrier of Ireland
operates flights to Europe,
North America and Northern
Africa. Based in Dublin, Aer

More on the next page .....

Lingus also operates
from Cork and Belfast
to over 69 destinations
in Europe.
www.aerlingus.com
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DISCOVER
IRELAND

Aran Island Ferries
The three remarkable Aran Islands, set in
Galway Bay, provide a taste of Gaelic Ireland, its
traditional language, unique culture, awesome
landscape and gentle hospitality. Here visitors
are transported to an Ireland of Celts and early
Christians, long since gone on much of the
mainland. Aran Island Ferries operates daily to
the islands using a fleet of modern vessels from
Rossaveal ferry terminal, 23 miles by shuttle
from Galway.      www.aranislandferries.com

Jameson Distillery Tours
The Old Jameson Distillery in Dublin offers
fascinating tours through the recreated distillery and
insights into the romantic past of Irish Whiskey
making, plus wee tipple. The tours attract 350,000
people a year. The Jameson Experience in Cork
operates a ‘shindig’ for private groups, with a
distillery tour, aperitif, four course dinner, followed by
Irish music and dance.  www.jamesonwhiskey.com

Town and Country Homes & Irish
Farmhouse Holidays
These operations have been welcoming visitors for four decades,
and as a guest of the family, your clients will learn the true meaning
of a warm Irish welcome. They represent over 1,400 B&B
properties throughout Ireland and their reservations system offers
real-time availability and a voucher system. www.townandcountry.ie
and www.irishfarmholidays.com

Tourism Ireland - NZ
Tel: 09-977 2255

tourism@ireland.co.nz   www.discoverireland.co.nz

Northern Ireland
Nigel Jess has represented Northern Ireland’s tourism
offering for 30 years and emphasises that these day, it’s a
level playing field and the whole island of Ireland presents
itself as a united tourism destination, with the only real
differences being currency and accent.
The North offers the industry and history of Belfast, home of
the shipyard that produced many great ships, including
Titanic.  Then there’s the opportunity to walk in the footsteps
of St Patrick himself around Armagh and Downpatrick; and to
view the Mountains of Mourne; and to visit the completely
walled city of Londonderry; and drive the scenic Causeway
Coastal Route to the famous Giant’s Causeway, with a call at
the 400-year-old Old Bushmills distillery en route.
The only natural Unesco World Heritage site in the British
Isles, the Giant’s Causeway’s fascinating geological
formations are unique in their uniformity, scale and
accessibility.      www.discovernorthernireland.com
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bmi market  
fares offer...

bmi sales Auckland

Ph (09) 623 4293

e: info@discovertheworld.co.nz

   Greater selection –  
both one way and return

   Sales with any outbound 
carrier ex N.Z.

   Purchase off your 
preferred Wholesaler

BMI_Ad-100x216-NZland.indd   1 29/9/08   15:07:37

AVIATION

Air NZ Staff Cuts ‘Unavoidable’
Air New Zealand’s decision to lay off
200 full-time staff - about 100 long
haul cabin crew positions, six jobs in
recruitment, seven in airline operations
and 68 engineering jobs – is in
response to falling travel demand.
CEO Rob Fyfe told Radio New
Zealand the volatile airline sector
made forecasting impossible and more
layoffs could not be ruled out.
BusinessDay reports that Mr Fyfe said
there had been a significant downturn
in inbound tourist numbers and
inbound visitors account for 70 percent
of the pax on long haul services.
The number of passengers carried on
Tasman and Pacific routes by the
airline fell by 10 percent in September
from the same month last year and the

passenger load factor fell 7 percentage
points to 71.6 percent.
The airline carried 1.199 million
passengers in the month, down 4.5
percent on the same month last year.
Mr Fyfe said Air New Zealand had
been working on a number of steps to
minimise redundancies including
moving some staff on to part-time
work and offering salaried staff the
option of a four-day week and some
pilots leave without pay.
There had been a freeze on hiring non-
safety-related staff and the airline had
cut back on part-timers to preserve
fulltime jobs.
However, cuts were now unavoidable.
The move will save the airline more
than $20 million a year.

Good Sales on Qantas Two-for-One
The Qantas two-for-one ticket sale
launched in New Zealand last weekend
appeared to attract a strong response,
with many agents spoken to by
TravelMemo reporting plenty of
interest and good sales. The carrier,
which saw its SEP08 international pax
numbers down more than 9%,

extended the original deal by another
two days to Wednesday after gaining a
positive response. The same deal, and
its extension, was also released in
Australia and Qantas executive general
manager John Borghetti told Fairfax
Media that the promotion had sold
“many thousands of seats”.

Tiger Airways this week launched a 100,000-plus seat “free ticket” promo
to coincide with its first anniversary of flying domestically in Australia on
Sunday. Pax are only up for the taxes and charges of up to A$39.90, and
credit card fees, to fly on most Tiger routes between FEB and JUN09.

Windy City Blows Off
Virgin America
Virgin America has been unable to lease gates from
other carriers at Chicago’s O’Hare International
Airport and may soon have to abandon its plans to
exercise the landing rights it had secured for five
flights a day from the West Coast.
The city was to have been Virgin’s first mid-
continent destination, offering international
connections to Virgin Atlantic. But those plans
have been stymied by an unusual setup at O’Hare
that gives airlines control over their gates through
long-term leases that don’t expire until 2018.
Carriers like UA, AA and DL have severely cut
back their own capacity through Chicago but are
not about to relinquish gates.
Chicago’s Herald-Tribune quotes city officials as
saying they are trying to broker a deal on behalf of
Virgin American.

JU/SQ Fares to Belgrade & More
Transglobal Aviation has released to the
consolidators JU fares with Singapore Airlines
from CHC/AKL to Belgrade and other points in the
former Yugoslavia. The routing is over SIN and
either ATH, FRA or ZRH and the same levels can
be applied to reverse direction travel. The fares are
inclusive of the SQ fuel surcharge are valid for
sales to 30JUN09.
Transglobal can also ticket published JU fares
within Europe at an issue fee of $50 per pax.

Ryanair, unhappy with a deal that would see
Lufthansa acquire a 41.6% stake in Austrian
Airlines as long as the Austrian government
agreed to wear its airline’s half-billion-euro
debt, wants the European Commission to veto
the acquisition. Ryanair says Austria is
effectively paying LH €500m to take over its
stake and that amounts to illegal “state aid.”
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Tom Bradley West Concept Unveiled
Los Angeles city and airport officials
have unveiled architectural vision
designs for LAX.
The concept includes new gates on the
west side of the Tom Bradley terminal
and a new midfield concourse that
could accommodate today’s wide-body
aircraft, as well as new-generation
Airbus A380 and Boeing 787
Dreamliner.
The design concepts are said to be
inspired by the Pacific Ocean, with
roof tops “flowing as rhythmic waves
breaking on the shore.” Flat-seam
stainless steel stretches over column-
free structures, creating an architectural
design that unifies the entire airport

with a cohesive theme. The design also
honors the iconic Theme Building,
which ushered in the Jet Age at LAX
when built in 1961. The long association
of LAX with the historic building and its
parabolic aches are incorporated into the
design concept with two arched bridges
that increase in size toward the west, just
as planes take off and gain altitude over
the Pacific Ocean.
By 2012, LAX is expected to handle
more A380 flights than any other airport
in North America and airport officials
anticipate the first set of proposed
aircraft gates would be completed by
then. The entire “Bradley West” Project
would be completed in seven years.

India Loses International Flights
KLM is to suspend its 4pw service
from Amsterdam to Hyderabad citing
financial results on the route and local
market developments.
Meanwhile Jet Airways will stop flying
between Brussels and Bangalore, a 4pw

schedule it inaugurated only a few weeks
ago, in a bid to help restore profitability.
The news follows hard on the heels of
the Indian carrier’s decision to abandon
its transpacific Shanghai to San
Francisco service from 13JAN09.

Emirates, Official Airline of the UBS
Hong Kong Open, is sponsoring the
seventh hole at the Hong Kong Golf Club,
renaming it the ‘Emirates A380 par 4’.
EK has not only changed the name of the
hole, but also changed the length of the
hole itself to exactly 380 yards for the
four days of competition. The Hong Kong
Open is the second tournament in the
‘Race to Dubai’ which began two weeks
ago with the HSBC Champions in
Shanghai.

Korean Air has recorded its largest
single-quarter loss in 14 years following
the dramatic collapse in the value of the
won.  The KRW684.1 billion (US$492.8
million) third-quarter deficit
representing a reversal from a KRW129.6
billion profit a year earlier.

Boeing Co reworking its entire
production schedule, adding up to 10
weeks to original delivery dates for all
3,734 jetliners in its order backlog as it
tries to recover from a machinists’ strike,
according to the Wall Street Journal,
which cites people familiar with the
situation.

CRUISING

The board of Air New Zealand met with
tourism operators in Queenstown
yesterday prior to holding its monthly
meeting in the resort today. Between 50
and 90 accommodation providers,
skifield representatives, activity and
hospitality operators were invited to the
informal function.

Oceania Cruises Europe 09
Promotional Specials
For the first time ever Oceania Cruises has released
special promotional fares into our market for selected
Europe 2009 sailings. The promotional fares are
available for new bookings from now until 31DEC08.
They apply to selected Europe 2009 sailings on Insignia
and Nautica,  and fares start from NZ$3370pp twin
share for an Inside stateroom on Insignia. (15NOV09
departure).
The savings are substantial, says local Oceania agent
Cruise Holidays.
A14-night Mediterranean Tapestry itinerary onboard
Insignia from Venice to Barcelona departing 28SEP09
has a significant saving of NZ$3230pp for an inside
stateroom (was NZ$9270pp twin share, now
NZ$6040pp twin share).
Upgrade to a Verandah stateroom and the savings are
even better – (was NZ$11,890pp twin share, now
NZ$7460pp twin share, saving $4430pp)
Other itineraries include departures from Rome, Athens
or Istanbul for 10 to 14-night sailings.
Oceania also has savings for single travellers.
For details call Cruise Holidays on 09-523 7788.

Celebrity Cruises anticipates its largest growth
will come from the UK market over the next few
years as the business announces that the new
122,000grt Celebrity Eclipse will be based at
Southampton in summer 2010 offering cruises to
the Mediterranean and Northern Europe.  In 2009
Celebrity Solstice and Celebrity Equinox will also
be based in Europe.
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$150 per stateroom 
on 8-day itineraries

$250 per stateroom 
on 10-day or longer

Hurry—offers expire
31 December, 2008

GUEST NAME BOOKING NUMBER

YOUR NAME AGENCY NAME

ADDRESS IATA NUMBER

CITY STATE POSTCODE

EMAIL PHONE NUMBER

Note: $150 bonus commission per stateroom for all 8-day itinerary bookings and $250 bonus commission per stateroom for all 10-day and longer itinerary bookings.
Not combinable with any other coupons or travel vouchers.Commission not valid on FAMs, 2-for-1 fares, groups or wholesale. Valid on new bookings made between
14 October 2008 and 31 December 2008 for all available 2009 departures. One coupon per stateroom. Coupon must be faxed to 02 9299 9226 . Australia and New
Zealand travel agents only. Coupon expires 31 December 2008 and must be received six weeks prior to departure. ABN: 81 131 274 372 (250-09-AUS)

AGENCY BONUS COMMISSION
Now through 31 December, 2008

*ALL INFORMATION BELOW MUST BE SUPPLIED TO ENSURE PAYMENT.

Cut this out and return to Viking River Cruises.

Agency Bonus Commission for 2009 Bookings
You can now earn up to $250 per stateroom booked for 2009 between now and 31 December, 2008 —

* Book your clients on any of our 8-day itineraries and you can earn $150 per stateroom

* Or, better yet, if you book a 10-day or longer itinerary you can earn $250 per stateroom

ROMANTIC DANUBE
8 Days, Budapest to Nuremberg  

RHINE GETAWAY
8 Days, Amsterdam to Basel 

TREASURES OF THE RHINE
15 Days, Basel to Antwerp

CITIES OF LIGHT
12 Days, Paris – Trier to 
Nuremberg – Prague

DANUBE EXPLORER
8 Days, Vienna to Nuremberg

DANUBE HOLIDAY DELIGHT
8 Days, Passau to Vienna

ELEGANT ELBE
12 Days, Berlin – Magdeburg to 
Melnik – Prague

TULIPS & WINDMILLS
10 Days, Roundtrip Amsterdam

PORTRAITS OF SOUTHERN FRANCE
8 Days, Chalon to Avignon

PARIS & THE HEART OF NORMANDY
8 Days, Paris to Le Havre

GRAND EUROPEAN TOUR
15 Days, Amsterdam to Budapest

EASTERN EUROPEAN ODYSSEY
16 Days, Bucharest to Nuremberg

WATERWAYS OF THE CZARS
13 Days, St. Petersburg to Moscow

RUSSIAN RHAPSODY
16 Days, St. Petersburg, Volgograd to Moscow

CHINA’S CULTURAL DELIGHTS
17 Days, Beijing & Xian, 11-day 
Yangtze river cruise, Shanghai

IMPERIAL JEWELS OF CHINA
12 Days, Shanghai, 6-day 
Yangtze river cruise, Xian & Beijing

ROOF OF THE WORLD
16 Days,Beijing, Xian, Lhasa, Chongqing,
6-day Yangtze river cruise, Shanghai

For reservations or information, call toll-free —
From Australia: 1800 829 138

From New Zealand: 0800 447 913

Fa  o r com lete  co on to      

CLICK HERE TO DOWNLOAD FORM

Viking Releases New Competitive Group Deals
Viking River Cruises is launching new
competitive group deals in its 2009 Travel
Agent Group Guide, including group discounts
and amenities for their cruises and cruisetours
to Europe, Russia and China.
To qualify as a group with Viking, agents need
just nine paying guests to receive a free berth
for a Tour Conductor. With 18 paying guests it’s
an entire stateroom. All groups also receive, on
top of group discounts, amenities onboard such

comprehensive and has all the ‘ins and outs’
such as inclusions, departure dates, group
discounts as well as giving you all the
advantages of selling Viking,”
says Vice President Sales Michele Saegesser.
“Viking is dedicated to supporting the travel
agents wanting to promote and sell groups with
Viking. We waive the deposit fee if we are
presented a marketing plan for the group, we
offer custom made collateral such as posters,

Carnival Scoops Nine ‘Bests’
Carnival Cruise Lines led the way once
again in Porthole Cruise Magazine’s
“Reader Choice Awards,” winning in nine
different categories. Since the awards were
established in 1999, Carnival has taken
home an unprecedented 101 “Readers
Choice Awards” – the most of any cruise
line.
Carnival’s 2008 “Readers Choice Awards”
include:
Best Megaship (Carnival Freedom); Best
Children’s Programs; Best Value-for-the-
Money; Best Short-Duration Cruise; Best
Shore Excursions; Best Web Site; Best Main
Dining Room Cuisine; Best Entertainment;
Best Mexican Itineraries.

Promotional Special: 20% off
Voyages of Discovery
Voyages of Discovery is offering a 20%
discount on the current earlybird fare for
selected Europe 2009 sailings on MV Discovery.
Fares start from NZ$2618pp share twin in an
Inside stateroom.  There are six selected
itineraries to destinations such as the
Norwegian Fjords, Baltic Capitals or Black Sea
& Adventure.
The savings mean an 8-night Norwegian Fjord
sailing, departing 26AUG09, originally priced
from NZ$3230pp twin share, is now
NZ$2618pp, saving NZ$612pp.
The promotional fares are available for new
bookings from now until 31DEC08.
Call Cruise Holidays.

as free wine with dinner, free bottle of
wine for each stateroom at the lowest
level (9+ guests) but fruit plates and
cocktail parties are also offered for
larger groups.
“We are confident this group guide will
be a powerful tool for travel agents
interested in selling groups as it is very

letterhead, postcards, DVDs etc and we
will service and support these agents
with joint consumer presentations etc.”

Travel agents interested in the 2009
Travel Agent Group Guide are
requested to contact Viking’s Sydney
office on +61-2 9299 9220.
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New Brochure -  CroisiEurope River & Coastal Cruising

Two Children under 16 Cruise FOC with CroisiEurope

Celebrity Cruises has named ocean scientist Professor Sharon L. Smith
as the Godmother of Celebrity Solstice.  A biological oceanographer,
she spent some years in New Zealand as a Fulbright fellow, earning
her MSc at the University of Auckland.

ACCOMMODATION

Innovative Travel has published a new cruise
brochure featuring a popular selection of its
CroisiEurope cruises in NZ Dollars.
It features French river cruises with
CroisiEurope, including 7 days Provence,
The Camargue from $1865pp twin, The
Rhone and Saone Valley, 5 days The Seine
Valley and a 5-day Magical Lower Rhone
from $1155pp twin.
Providing some options not
commonly available in river
cruising, the brochure features
CroisiEurope’s Spain and Portugal
river cruises and Italy on the Po
River - 5 days Venice & Lagoon
from $1499pp twin.
Cruising The Rhine, The Danube
and a spectacular 8-day cruise
along the Croatian coast are also
featured in the new brochure.
Already extremely good value for
money, there’s an additional saving
of 5% currently available when

clients book and pay in full by 31DEC08.
For supplies of the
brochure, bookings
and information
contact Innovative
Travel on 0508
100111 or email
info@innovative-
travel.com

Innovative Travel reports on a unique
family-friendly offer for families on
CroisiEurope River Cruises in Spain and
Portugal for July and August 2009.
Two children under 16 years get to travel
free of charge (excluding excursions) when
travelling with two adults. And get this: the
children are accommodated in separate
cabins adjacent to parents.

and taking in Cadiz, Rock of Gibraltar,
Tangier, Vila Real, Alcoutim, Sanucar De
Barrameda, Jerez, Cordoba and back to
Seville is priced from $2660pp twin First
Class. Portugal’s Porto, the Douro Valley &
Salamanca 8 days ex Porto, taking in Regua,
Vega De Teron, Ferradosa, Salamanca,
Pinhao and back to Porto is priced from
$2410pp twin First Class.
Call Innovative on 0508 100111.

  Cavalli Summer 2008 Brochure
The new Summer 2008 e-brochure for the
Cavalli Island Retreat & Spa has been
launched offering two choices to stay at this
exclusive private island retreat with the new
‘resort style’ tariff of US$5000 per night per
couple.
New for this summer is the Cavalli Island
Manuka Honey Spa Experience.  These
combine the renowned microbacterial
treatments properties of wild New Zealand
Manuka honey with locally sourced
blossoms, herbs and Cavalli-sourced china
clay in therapies for men and women - each
individually designed and delivered by New
Zealand’s very best spa therapists.
Therapies include tropical mud wraps,
perfumed milk baths, steam room, Vichy
shower, massages, sauna and outdoor hydro-
spa bath. All only steps away from the
luxurious villa, with its superb meals and
water sports on Cavalli’s private beach.
www.cavalliislandretreat.com

TOGA Hospitality’s CEO Rachel Argaman
has been named 2008 Telstra NSW
Business  Woman of the Year. In her ten
years with Toga, she has moved from

Accommodation website Wotif.com has
appointed Julie Nelmes to the position of
Product Manager – New Zealand.
Previous industry
experience includes time
as Executive Manager of
Garden Court Suites &
Apartments in
Queenstown, in various
roles with the

Millennium Hotel Queenstown and as the
London Services Operations Manager for
Trafalgar Tours.

being Group Sales
Manager to DOSM,
Group GM and COO, to
her current role. Toga’s
portfolio includes six
Vibe Hotels, 22 Medina
Apartment Hotels, 15
Travelodge Hotels in

Australia & NZ, and three Adina
Apartment Hotels in Europe, with more to
come.
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New Long-stay Suites at The Langham
The Langham, Auckland now has a new long stay Residence
Suite and two Studio Suites complete with kitchenettes.
Louise Erceg, Sales and Marketing Director at The Langham,
says the apartment styled Residence Suite is proving
exceptionally popular already with family groups or
corporate visitors coming to Auckland. It has a fully equipped
kitchen, laundry, lounge complete with dining table, two
bedrooms, three bathrooms and seven telephones.
The Studio Suites are ideal for those travellers wanting more
space and facilities than a hotel room and with a separate
bedroom and lounge, fully equipped kitchenette and large
marble bathroom.

Queenstown Luxury Bargain
The Esplanade Residences By Heritage Hotels set on
Queenstown’s Lake Wakatipu foreshore, five minutes stroll
from the heart of the town, is offering pre-Christmas stays
priced at $350 per night.
The two-storey residences have three spacious bedrooms
suitable for up to six guests, including a master bedroom with
en-suite, a second double bedroom, a twin bedroom and a
second bathroom on the upstairs level. Downstairs is a
designer kitchen, formal dining, an elegant lounge with gas
fire and 42 inch plasma TV, with the lounge opening on to a
patio overlooking the lake. Lock up garaging and a laundry
complete the facilities available on site, whilst an on-site host
will attend to any requirements guests have.
The pre-Christmas special is available until 24DEC and is not
available with any other promotion. The offer is subject to
availability. Call 0800 36 88 88.

GREEN MATTERS

Select Braemar Lodge & Spa, Hanmer Springs,
managed by Select Hotels & Resorts will open on 01DEC.
This new 5 star luxury lodge consists of 24 suites (60 to
80sq m), signature restaurant – “Alpine View”, lounge,
bar, library, conference facilities and spa/wellness
centre. Geoff Doherty is General Manager.

Green Globe for Orion
Orion Expedition Cruises’ commitment to sustainability
and operational performance has been acknowledged by
Green Globe, which has awarded the cruise line Green
Globe Bronze status. Orion was the first ship in its class
to undergo the benchmarking programme, effectively
necessitating the creation of new benchmark standards.
Orion achieved Best Practice results in six areas - Water
Saving, Waste Recycling, Community Commitment,
Community Contributions, Cleaning Products, and
Pesticide Products.

Biofuel Boat on Final Leg
Earthrace, the revolutionary 100% biofuelled powerboat is
calling in at Rarotonga today on its way back to New
Zealand. In the three years it has been away, Earthrace has
survived many dramas and in the process last year
smashed the previously British-held Round the World
Speed Record by almost two weeks, circumnavigating the
globe in 60 days, 23 hours and 49 minutes. Earthrace
skipper Pete Bethune, a keen supporter of biofuels, says
renewable fuels such as biodiesel have a key role to play
as fossil fuels become more expensive and harder to find.
This is especially so for islands such as Rarotonga, where
having locally derived fuels can play a valuable role in
moving towards sustainability.

INDUSTRY

Australia’s emissions trading scheme, if implemented
as drafted, would cost Qantas at least A$100 million
a year and disadvantage it against its competitors.
Qantas environment manager Peter Broschofsky has
told a Senate committee that while international trips
would face no carbon charge, Qantas would be
disadvantaged by higher input costs, loss of short-
haul customers to rail and cars, and tourists to
countries where carbon emissions are free.

There was a rugby theme to this week’s Auckland visit by the
Discover Ireland Roadshow, which coincided with the Ireland and
Munster v All Blacks matches. A highlight of the function was a
spirited and original Irish Haka performed by the visiting
presenters, led by Tourism Ireland-NZ’s Darragh Walshe.

Jim Callely tells agents the Jameson Distillery Tours story.
That’s the well-known Irish rugby man Dougie Howlett
in Munster strip on the poster.
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Gilpin Signals Market Move
with Key Appointment
Gilpin Travel, a boutique corporate travel
management company that focuses on the
SME market, has appointed Tania
Reynolds to the role of business
development manager. This new position
was created in anticipation of Gilpin’s
expansion.
Despite the predicted downturn in the
economy, managing director Keith
Sumner believes there are huge
opportunities to grow the company’s
market share and says the appointment is
part of that strategy.
“We are looking to double our turnover in
the next three years and we wanted to
create a business development role to
ensure we not only had a proactive
presence on the ground but that we were
taking customer service to the next level.”
Ms. Reynolds, who is well known in the
industry with 23 years of experience
particularly in the areas of corporate
travel, supplier relations and procurement,
starts at Gilpin Travel on 14DEC.

Adventure World Seminars
Adventure World is holding six online training
seminars in NOV and DEC, and invites agents to
register for sessions via the Adventure World website
(click on Travel Agents tab).
Agents can refresh their product knowledge by
joining AW’s Sales Executives Emma or Lorraine at
8.30am for 25mins on any or all of the following
dates: Canada Tue 25NOV; Israel Thu 27NOV;
Vietnam Wed 03DEC; Greece & Turkey Thu
04DEC; China Tue 09DEC; and Kenya Thu 11DEC.

LATE BREAK

Adventure Specialist Program
Adventure World reminds agents that answers to the
ten Adventure Specialist modules must be received
by email no later than 30NOV08 to be in to win a
travel prize and receive a Certificate of Achievement.
The wholesaler says that once again they have had a
‘fantastic’ response to their 2008 Specialist Program,
which this year covered walking and cycling
holidays and the destinations of South Africa,
Cambodia, Morocco, Chile, Jordan, Syria, Borneo,
Mexico, Thailand and Japan.
Adventure World says it will be launching its 2009
Program in January.

...in Stocklink’s TravelBag Envelope for Retailers
893487 CIT Italy With the Best of Europe 2009
868919 Eastern Europe & Beyond 2009
883207 Croatia & Beyond  2009
108308 Croatia & Slovenia by Land/ Sea 2008/09 Flyer
105270 Peregrine China & Central Asia 2009/10

Three Fantastic Christmas

Prize Draws!

www.tats.co.nz

Renew your
TATS Membership

or Sign Up by 30NOV
to be in to win

Princess Academy Launched
Princess Cruises has launched a new online
training program, offering product
knowledge and rewards.
Princess Academy has four ranks - First
Officer, Staff Captain, Captain and
Commodore - with each level offering
benefits for both the agent and their agency
including an Academy Graduation cruise at
the completion of the course for the agent.

must complete 25 required and elective
modules, including a final exam.
The Academy is now live and the first 50
agents to successfully complete the Polar
online module will earn $100 bonus
commission towards their next Princess
Cruises booking. Conditions apply.
P&O Cruises, which is doubling its fleet to
four ships, is expected to launch a similar
online training program next year.

OZTalk 2009 Buyer Applications Open Monday

To graduate as a Commodore, travel agents

Innovative Travel has distributed a ‘File
Copy’ of the newly arrived 2009 CIT ITALY
with the Best of Europe brochure to all travel
agencies in this week’s Stocklink TravelBag.
The comprehensive programme, specialising
in Italy, features a range of new options in
Italy for 2009 including: a large selection of
new tours, more properties in Rome, Venice,

Liguria, the Cinque Terre, the Dolomites,
Tuscany, Amalfi and Sicily.

CIT ITALY with Best of Europe 2009 Available Now

CIT’s France now offers
many more accommodation
choices in Paris, Aix en
Provence, Bordeaux and
Lyon.   Call Innovative on
0508 100111.

OZTalk Travel Trade Expo will be held in
Auckland 17-18APR09 and 200 Australian
tourism operators and over 200 agents from
New Zealand and the Pacific are expected
to attend.  To register interest to participate
as a Buyer, agents can apply at
www.tradeevents.australia.com from
Monday 24NOV08.

Early birds who register before 15DEC will
be in the draw to win an i-Pod Nano or an i-
Pod shuffle.
The NZ$199pp registration fee is inclusive
of airfares from key NZ cities, meals,
transport, accom, entertainment and
training, plus access to an appointment
schedule and networking opportunities.
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