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GUEST NAME: BOOKING NUMBER:

YOUR NAME: AGENCY NAME:

ADDRESS:

CITY: STATE: POSTCODE:

EMAIL: TELEPHONE NUMBER:

*Note: Valid for new bookings only. Valid for bookings made between the 28 September and 28 October 2008. Prize is valid for 8 guests; 4 staterooms on Viking River
Cruises’ Imperial Jewels of China cruisetour. The cruisetour is 12 days and includes: 6 day Yangtze river cruise in a balcony stateroom, 3 nights in Beijing, 1 night in Xian,
2 nights in Shanghai, all intra-China flights, all meals, fully escorted. Winners must all travel together on the same departure. International air and spending money are
not included. The prize is non-transferable, non-redeemable for cash and travel must be commenced and completed in 2009. 
Entry restricted to travel agents operating in Australia and New Zealand. Valid for bookings directly through Viking River Cruises: Australia:
australia@vikingrivercruises.com or 1800 829 138, New Zealand: newzealand@vikingrivercruises.com or 0800 447 913 or through Viking’s Preferred Wholesale Partners;
Bentours, Beyond Travel, cruiseagents.travel, Cruiseco, Eastern European Travel Bureau and World Journeys. The prize will be drawn on the 29 Oct 2008 and the winner
will be notified and the result of the lottery will be announced in The Cruise Weekly (30 Oct 2008) as well as in the Travel Weekly (31 Oct 2008).
Vic permit no: 08/4453, NSW permit no: LTPS/08/08720, ACT permit no: ACT TP 08/03658, SA permit no: T08/3769

✃
SWEEPSTAKES ENTRY
Please send to: Viking River Cruises, Level 4, 350 Kent Street, Sydney NSW 2000, Australia or fax to +61 2 9299 9226 or
email scanned copy to: teresia.fors@vikingrivercruises.com  Coupon valid until 28 October 2008.

Are you the Lucky 8?
Chinese culture is steeped in superstition with numbers playing a major role in weddings dates,
birthdays etc. One of the luckiest numbers is number 8 and on the 28th September 2008 Viking’s
Lucky 8 Sweepstakes opened for our valued travel agents in Australia & New Zealand!

Book one of Viking’s award winning cruisetours to China, send in the coupon
below and you are in the draw for a magical cruisetour to China valid for 8 lucky
people*! Yes, you read right—8 lucky people!

Viking River Cruises is the leading cruisetour operator in China with five-star
accommodation throughout, award-winning service, highly educated English-
speaking guides as well as “East meets West” dining introducing regional
specialties with gourmet tastes from home always available on the menu. 

Viking’s current Early Booking Discounts for China are:

• China’s Cultural Delights, 17 days, Beijing to Shanghai

• Imperial Jewels of China, 12 days, Shanghai to Beijing

• For stateroom category B or higher—Save $750 per person

• For stateroom category C or lower—Save $500 per person

Book and pay in full before 31 October 2008, valid on 2009 sailings only.

For more information on these cruisetours please go to
vikingrivercruises.com

Good Luck!

Result of the lottery will be announced in The Cruise Weekly (30 Oct ‘08),
Travel Weekly (31 Oct ‘08), Travel Memo (30 Oct ‘08) and Travel Today (30 Oct ‘08).
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TANOA INTERNATIONAL HOTEL

FIJI
Tanoa International is Nadi’s premier hotel, just 3

minutes from the airport. Set in 6 hectares of tropical

gardens it is the only 4 star (AAA rated) hotel in the area.

There is a range of room types, including suites, a pool,

spa, gym, flood-lit tennis, 24 hour airport shuttle and

Nadi’s only 24 hour restaurant.

Our great staff will ensure your clients have a great stay.

Extended

for all new bookings to 12DEC08

CLICK HERE TO DOWNLOAD

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
http://www.tanoahotels.com/
http://www.travelmemo.co.nz/voucher.php?voucher_id=325
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ANZCRO Background - ANZCRO is NZ’s largest Travel
Wholesaler and is 100% NZ-Owned, operating out of
Christchurch for over 10 years.

We offer commission on all NZ Product from Backpackers
through to 5 Star accommodation, sightseeing, trains,
ferries, car rental Motorhomes and much more.

NZ4KIWIS – Fantastically Priced Mini
Breaks in PIH, AKL, ROT, WLG, ZQN
& DUD for travel up to 15th December,
i.e Christchurch from only $189 per
person.

NZ4KIWIS include 2-3 Nights
accommodation, Car Hire plus one
Must Do sightseeing attraction.
You just add in the Flights.

Phone ANZCRO reservations Team Now on
0800 269 276 or E Mail anzcro@anzcro.co.nz

Brochures available via Brochurenet.

We are proud to sell only one product
– New Zealand !!

Super Specials
Milford & Routeburn Track - If you have ever wanted to
experience Milford or Routeburn Track now is your
chance !!!
We have fantastic deals on Milford & Routeburn Tracks
Guided Walks from only $ 549 !!
This commissionable rate saves over 45%, but you must
be quick as we have limited spaces available for
November multi share departures only.

Welcome to the new ANZCRO Newsletter
designed to keep you up to date with
happenings in the Domestic market.

Domestic
Bliss

NEW ZEALAND

Kepler Track Access Upgrade
The Department of Conservation is to spend as much as
$400,000 this summer to make it easier for visitors to access
the Kepler Track. It plans to upgrade the Te Anau control gates
entrance with a new entranceway and car park, including a
visitor shelter, picnic area and toilet facilities. The new car park
will offer extensive lake views and will link with the existing
lakeside walk from Te Anau to the control gates. The Southland
Times reports that the current parking facilities for trampers
are secluded, have confusing access to the Kepler Track and
involve security issues for parked vehicles.

Glacier Explorers Summer Ops
Glacier Explorers has resumed operations in the Aoraki Mount
Cook National Park for the summer with two new 15-seater boats,
bringing the overall passenger capacity of the spectacular Tasman
Glacier Terminal Lake explorations to 48 people per trip.
Glacier Explorers’ latest investment builds on last year’s purchase
of a fourth craft and the addition of a new time slot to its daily
schedule.

Waitaki Tourism Ambassadors
The Waitaki district now has 14 licensed regional tourism
ambassadors. The Otago Daily Times reports that the Oamaru
campus of Aoraki Polytechnic’s first six-week course attracted
participants from a wide range of backgrounds, including
hospitality and tourism industries, while others were looking
for a change of job, and there had been interest in future courses
from moteliers, backpacker owners, retailers and the public.
The campus course aimed to give participants a broad idea of
what the region had to offer, from Macraes Flat to Omarama,
which they could promote with pride and enthusiasm.

Flying Kiwi Celebrates 20 Years
The first Flying Kiwi bus hit the road on an adventure tour
20 years ago offering visitors a unique combination of
camping, hiking and optional cycling that has tempted
travellers from Scotland to Peru and appealed to a wide
range of ages – the record to date being an 82-year-old.
Dennis and Vonnie Christian took over the business in 2001
and have seen a slow and steady change in the needs of
clients visiting New Zealand that has helped shape the tours
and trips they offer. Their trips have a strong environmental

focus, and a typical day on the bus starts with a hearty
breakfast to fuel up for a day of hikes, bike rides, glacier
hikes, dolphin swims and more. In the evenings, travellers
get together to share stories and photos, accompanied by
local food and wines under starry skies.
The team says it is looking forward to another bumper year
with the addition of new buses to the fleet, new driver/guides
and ‘a few surprise activities’ for travellers.
www.flyingkiwi.com
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Exclusive Experiences at Greenhill Lodge
Greenhill Lodge, situated on a hilltop
overlooking classic farmland close to Hawke’s
Bay’s vineyards and 30mins from Napier, is an
historic homestead which has hosted English
royalty. Three new exclusive experiences have
been developed for guests this summer –
‘Mountain to Ocean’ Fly Fishing Experience,
‘Art and Culture’ Experience and the ‘Art
Deco” Experience. These are additional to the
three existing experiences – ‘Behind the Label’
and ‘Cycles to Vines’ Wine Experiences, and
the ‘Pasture to Plate’ Food Experiences.
All are fully commissionable and have been
packaged and priced as a two-night Greenhill
stay. Prices start from NZ$1,290pp twin share.

terrace and views over a magnificent, restored
pergola. Behind the house’s gymnasium,
swimming pool and orchard lies Little Greenhill,
a self-contained unit with two bedrooms, kitchen
and a drawing room with big views through floor
to ceiling windows either side of a stone
fireplace.
Visit www.greenhill.co.nz

Hawke’s Bay’s Greenhill Retreats
Two Hawke’s Bay grand homes have been
launched as part of the new Greenhill Retreats
brand. Glen Aros, a 1914 classic New Zealand
country estate set amongst rolling pastures and
manicured gardens - ideal for parties of up to
12 and hosting a large boardroom, ideal for
corporate retreats. St Andrews House, an
elegant 1923 residence in the picturesque
village of Havelock North allows also for a
group of up to 12 with self contained
independence. Visit www.greenhillretreats.com

The main Greenhill Lodge building houses five
ensuite guest rooms, most of which open to the

AUSTRALIA

Wellington’s Karori Sanctuary, which has around 200 tuataras within its

predator-free boundary, has just found what is almost certainly the first

confirmed tuatara nest on mainland New Zealand in over two centuries. The

world-first eco-Sanctuary is one of the best places in New Zealand for visitors

to experience native wildlife in its natural environment.

Air NZ Adjusts Tasman Schedules
Air New Zealand will be making a number
of changes on its Tasman routes for travel
between 29MAR09 and 25OCT09.
Sydney: AKL to SYD services decrease from
35pw to 31pw operated by 777, 767 and A320
aircraft. Ex WLG services reduce from 12 to
9pw. Ex CHC services reduce from 14 to
12pw. Ex DUD services remain unchanged
at 2pw, all operated by A320 aircraft. And as
previously advised Hamilton-Sydney services
will be suspended 29MAR-24OCT09
Melbourne: AKL to MEL services decrease
from 17pw to 15pw operated by 777, 767 &
A320 aircraft. Ex WLG services reduce from
8 to 6pw. Ex CHC services reduce from 11 to
8pw, all operated by A320 aircraft. Ex DUD
services remain unchanged at seasonal (NW only).

Brisbane: AKL to BNE services increase from
15 to 21pw operated by 747, 777, 767, and
A320 aircraft. Ex WLG services increase from
6 to 7pw, while ex CHC flights remain
unchanged at 8pw. Ex HLZ and ex DUD
services reduce from 3 to 2pw, all operated by
A320 aircraft.
Gold Coast: AKL to OOL 5pw, ex CHC 2pw,
ex WLG 1pw, ex HLZ services suspended
from FEB-OCT.  All operated by A320
aircraft.
Adelaide: AKL to ADL services reduce from
daily to 5pw operated by A320 aircraft.
Cairns: AKL to CNS services increase from
4 to 5pw operated by A320 aircraft.
Perth: AKL to PER services reduce from daily
to 6pw, operated by 763 aircraft.

Maggie Now Croc-Free
Queensland is to rethink its crocodile relocation policy
after Magnetic Island’s tourism industry was disrupted
last week when a stalking salty bobbed up there, snack-
seeking on its way home.
“Whitey”, well-known in Cape York 1000km north
where he had become a nuisance, had been relocated to
a known croc habitat 50km south of Townsville.
Eventually recaptured at the holiday isle, he subsequently
died before he could be taken to a zoo or crocodile farm
- the likely destination for others targeted for relocation
in the future.
An autopsy showed Whitey died of starvation after 25
plastic shopping and garbage bags, a plastic wine cooler
bag and a rubber float found in his stomach prevented
him digesting food, reports The Courier Mail.

Tastes of the
Sunshine Coast

Sun-air bus service has recently
introduced a new day tour for
visitors to the region offering
them the chance to experience
some “Tastes of the Sunshine
Coast”. The tours run every
Tuesday and include a visit to
the Ginger Factory, Pioneer
Coffee and Nutworks in Yandina
as well as the Maleny Cheese
Factory, Colin James Fine Foods
and a Winery in the Hinterland
before a stop at the Ettamogah
Pub.  www.sunair.com.au.
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Royal Brunei Get Up & Go Fare
to BNE Phase 3

Phase 3 of the Get Up & Go Fare to BNE has
been released with sales extended until
07NOV08.  Fares OW and RT are available
for travel from AKL from now through to
14DEC08 and 01FEB through to 31MAR09.
 Blackout period for all travel is 15DEC08 –
31JAN09.  Maximum stay on return journey
is 21 days.  Fares are one-way from $159 and
return $318, fuel inclusive.  Airport taxes vary
from approximately $51 through to $139.
For more info contact your preferred
consolidator or Royal Brunei Airlines.

New Property for Bunbury
Bunbury, a popular holiday destination and
gateway to WA’s Southwest and Margaret
River, has a new hotel.
Opening next month in The Silos precinct
on the waterfront, Mantra Bunbury has 64
studios and suites, and features a restaurant
and bar, swimming pool, tennis courts and
health spa.
Click Here to download the info flyer.

The Queensland Air Museum
at Caloundra Airport

This must-see attraction has just won two
awards for its outstanding contribution to
tourism.
Visitors can let their imagination fly high into
the clouds inside the cockpit of a jet fighter, a
droning bomber or any one of more than 25
complete aircraft in one of Australia’s finest
air museums. www.qam.com.au

2008 Western Australia
& RTO Roadshow

Representatives from Tourism WA, Australia’s
North West, Australia’s Coral Coast,
Australia’s South West, Australia’s Golden
Outback and Experience Perth recently visited
Christchurch, Wellington, Napier, Tauranga
and Auckland. Each region showcased their
respective experiences and attractions to both
trade and consumers, through a series of
seminars. Those that attended enjoyed WA food
and wines, and were very enthused about
visiting and selling WA.

SOUTH PACIFIC

The WA Roadshow Team

(L to R):  Gabby Simoni - Australia’s Golden
Outback, Robyn Maher - Australia’s North West,
Rebekah Hall - Experience Perth, Lisa
Blackburn - Tourism Western Australia, Holly
Tate - Australia’s Coral Coast, and Zahra
Shirazee - Australia’s South West.

Cooks US Flight Subsidy Deadline Looms
Cook Islands Tourism Minister Wilkie
Rasmussen has told Cook Islands News Online
that a final decision on the future of the weekly
Air New Zealand Los Angeles flight has to be
made by 22NOV.
He told the paper that a consultant funded by
NZAID is currently assessing the impact of the
potential withdrawal of the flight, which has
cost the Cooks government $2.9 million a year
for the past two years in subsidies to Air NZ.
The minister told CI News’ Helen Greig that
the government had not been officially
informed of any demand from Air NZ to
increase its subsidy. Rasmussen says no exact
figure has been discussed with the airline, but

he is aware they want to increase the amount
government pays. He told the paper he doesn’t
think government should pay more for the
failing service.
He is quoted as saying that the CI government
won’t be backed into a corner and will initiate
the cancellation of the risk share deal with Air
New Zealand if need be. Rasmussen says
discussions with other airlines and
governments are ongoing on alternative direct
air-access from the northern hemisphere
market.
Already CI Tourism is in talks with Canada’s
WestJet Airlines about a possible flight through
Honolulu.

Cooks to Focus
on Australia

Cooks Tourism Minister Wilkie
Rasmussen says CI Tourism
will, for the next two years, put
a major emphasis on marketing
in Australia. Last year 59,000 of
the Cooks’ 97,000 visitors were
from New Zealand (58,931),
while Australian tourists
numbered about 10,600. The
aim is to at least double the
number of visitors from
Australia over the next year.
CI Tourism is reportedly already
in talks with Air Tahiti Nui about
introducing a Sydney-
Rarotonga-Papeete flight.

Getaway Exposure for Cooks
The Getaway Travel Show TV crew recently departed
the Cook Islands after a week-long shoot on Rarotonga
and Aitutaki. They included popular presenter Catriona
Rowntree, who honeymooned in Aitutaki in April this
year.
The Channel Nine show last featured the destination in
2003, concentrating on Aitutaki.
This time the crew focused on four storylines, targeting
the Family, Romance and Budget sectors.
Highlights included shooting the Manea Games
traditional sports competition and the closing of the
Akateni te Vaka festival (waka carving) as well as various
activities and tourism product.
Getaway is Australia’s longest-running and highest-rating
holiday and travel program, attracting around 2 million
viewers in Australia and an estimated 10 million viewers
worldwide. It airs here on Prime and the Living Channel.

http://www.travelmemo.co.nz/voucher.php?voucher_id=345
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ASIABarefoot Island Endorsement
Heather Bint at Harvey World Travel Warkworth sent
Captain Cook Cruises NZ rep Anne Radonich a letter
from clients about their Fiji Barefoot Island experience.
It read:
“Heather, thank you so much for fixing up our 9-day
stay in Fiji – which turned out to be one of the best
holidays of our lives!
The undoubted highlight was our 4-day Sailing Safari
with Captain Cook Cruises, where we had a fabulous
adventure sailing out to the Yasawa Islands on board a
110 foot Top-Sail Schooner – the Spirit of the Pacific.
We were in a party of 8 aboard this wonderful ship, which
turned out to be one of their smallest group sizes, sailing
across sparkling blue waters, with a crew of up to 10
looking after us. They would sing in four part harmony
whenever the mood took them, and once we arrived at
Drawaqa Island they sang to us while we enjoyed supper,
and invited us to join in their special Kava drinking
ceremony each evening. This we did while sitting cross-
legged on the rush matting, men in the front, women
behind. My David was chosen as chief, and after that
did his best to persuade me for ever more to look on him
with new respect!
The island was the epitome of your dream of a Pacific
island – no electricity, utterly unspoilt, it was
uninhabited bar the main Bure, and some 20 individual
bures strung across either the Sunset, or Sunrise
beaches, which were only some 100 metres or so apart.
There a vista of hammocks strung between coconut
palms awaited you, the waves lapped some 10 metres
from your own bures, which were rustic but completely
comfortable. At night all you could hear was the sound
of the waves upon the shore or the rustle of the wind
among the palms. It was truly magical.
This was indeed a special time, and together with the
swimming and snorkelling among the pristine coral reefs
combined to create a holiday we will never forget.”

Christmas in Manila
– Last Minute Space

Royal Brunei has made available additional
seats for travel to Manila over the holiday
peak period for last-minute bookings.
Sale period ends 05NOV08 and specific
travel itinerary applies:
Option 1: 17DEC AKL-MNL , 14JAN
MNL-AKL.  Travel is via Brunei.
Option 2: 20DEC AKL-MNL, 23JAN
MNL-AKL.  Travel is via Brunei.
Return fare is $1899, fuel and Airport taxes
inclusive. Seat capacity is limited and can
only be booked via the RBA AKL Ticket
Office where block space is being held.
For more info call RBA on 09-977 2209 or
email aklcto@rba.com.bn

Mongolia’s Naadam Festival
Adventure World has an escorted tour that
lets your clients witness the ancient culture
of the proud and hospitable Mongolians,
who excel in archery, wrestling and
horsemanship.
This 19-day tour begins in Beijing with a
visit to the Great Wall before boarding the
Trans Mongolian Railway for the overnight
journey to Ulaanbaatar.  In the Mongolian
countryside accommodation is in Ger
encampments with a visit to Genghis
Khan’s old capital at Kharkhorin. See the
Prjelawski horses, visit a family home and
explore the stunning Terlj steppe lands.
Return home via ultra modern Shanghai.
This escorted tour departs New Zealand in
JUL09 and is priced from $9660pp share
twin (with $300pp Early Booking Saving),
normally priced at $9960. The price
includes just about everything, as well as
the Opening and Closing Ceremonies of
the Naadam Festival.
Call Jo Cottle on 09-522 5964.

Hong Kong Visitor Arrivals SEP08
Hong Kong Tourism Board figures show
that visitor arrivals in SEP08 reached 2.19
million, 3.5% more than in SEP07.  This
brings cumulative arrivals for the first nine
months of 2008 to 21.77 million, 6.9%
ahead of the same period last year.
The SEP growth was mainly driven by the
short-haul regions, with Mainland China up
10% (due to Golden Week) and South &
SE Asia up 5%.  Long-haul market regions
continued to trend downward , as the impact
of the Mainland visa policy adjustment
continued and the global economic
conditions worsened.
Arrivals from New Zealand for SEP08 were
10,256 (-13.3%) and for the year to date are
83,536 (-4.5%).

Singapore Visitor Arrivals SEP08
In SEP08, visitor arrivals to Singapore
reached 739,000, down 4.1% on to SEP07.
Visitor days were estimated at 3.2 million
days, an increase of 6.2% in comparison with
SEP07.
Visitor arrivals surged 25-30SEP, attributed
largely to the Singapore Grand Prix and pre-
Hari Raya traffic. In contrast, visitor arrivals
from 01-24SEP recorded an average decline
of 10%, against the same period last year.
Room revenue at Singapore gazetted hotels
was up 26% to S$186 million and the
Average Room Rate was estimated at a
record S$306, up 49.5% over SEP07. The
Average Occupancy Rate was estimated to
reach 73%, down 11.6 percentage points.

THE AMERICAS

New Cruise West Itinerary
Cruise West is adding a new summer 2009
Columbia and Snake Rivers itinerary on the
Spirit of ’98, due to a rise in bookings, instead
of sending the ship to Alaska for the summer
season.
The line’s new, seven-night Best of the
Columbia and Snake Rivers itinerary will
cruise roundtrip out of Portland, Oregon, and
highlight the native culture, cuisine and
history of the region, with tours of the
Tamastslikt Culture Institute, Mt. St. Helens
and two boutique wineries. In addition, it will
visit the Bonneville Dam, the Pendleton
Underground Tour and Pendleton Woollen
Mills and offer a jet boat ride into Hells
Canyon. The new summer itinerary departs
weekly 15MAY-11SEP09.
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Visa Change Hits US Ski Industry
This winter, US ski areas will face a crisis
finding sufficient workers to fully operate their
facilities. That’s because the US has changed
its H-2B Visa program under which qualified
individuals from around the world could get
short-term job placements at ski resorts in such
jobs as lift operators, ski instructors and rental
technicians. Other tourist facilities such as
hotels and casinos also rely heavily on
international workers to fill seasonal positions.
Effective this month the H-2B annual quota
has been slashed from the previous 160,000 to
just 66,000, with the total allowance split
equally between each half of the fiscal year.
The situation was further exacerbated by US
Congress letting an exemption from the cap
for returning workers expire.
As employers cannot apply for H-2B visas
more than 120 days before employees are
contracted to start work, resorts have already

hit the cap for the winter season before being
able to lodge applications for most of their staff.
It is estimated that there are at least 50,000
outstanding H-2B applications, with the larger
resorts expected to be hit more severely as the
peak winter season approaches.
Bob Roberts, California Ski Industry
Association executive director, said he expects
the H-2B crisis to possibly be fixed next year,
but said the outlook is grim for the 2008-09
season.
“This is something we’re not going to be able
to get this year,” Roberts said. “There is a large
Latino caucus in Congress that is looking for
some immigration reform and an easier route
for people into the U.S. Until that gets solved,
no other immigration matters will be taken care
of.
“This is definitely something that will hurt
services at resorts this year.”

Aggro Concerns Over ETAs
There are growing concerns over the
likelihood of trouble at Auckland Airport
from 12JAN if travellers heading to the US
have not heard about its new entry
requirements, which require them to apply
in advance for “electronic travel
authorisation.” The new rule overlays the
Visa Waiver Program that allows the
citizens of some countries to travel to the
US for up to 90 days without having to
apply for a visa.
Those pax who have failed to get pre-
authorisation via the internet will be denied
boarding and airlines will be unable to

assist. While the problem is not the
airlines’ responsibility, they will surely
cop the fallout.
The biggest worry for the industry is the
lack of general publicity about the rule
change. There is a real concern that people
who have already booked online or well
before the new requirement was
announced know nothing of this new layer
of “homeland security”. Even now the pre-
authorisation information is not reflected
on all airline or other travel websites and
airlines are reportedly still working
through the matter.

AFRICA/MID EAST

A Despatch from our Libyan Correspondent
World Journeys’ Director Kate Gohar
continues her journeys through North Africa….
“I took some of the group into the souk in
Tripoli. Parts of it are mucky but it doesn’t
smell and people completely leave you alone!
Piles of bags, rugs, camels and some sort of
hideous satin frou frou basket things all over
the place. My favourite is the Coppersmiths
street - a tiny alley where they have their forges
glowing, hammers hammering and mountains
of copperwork stacked outside.

“I bought a
grubby little lamp
and the lovely old
chap who made it
whipped it out of
my hands and
polished it up a
treat! No genie
I’m afraid. Our
local guide
managed to get us
into the 200 year
old mosque which
has been closed for months. It is beautiful
inside with stained glass, Moorish carved
interior and a painted wooden ceiling not unlike
the Forbidden City!   Traffic heinous.... really
heinous. Group enjoying the food - the hummus
here is delicious as is the rice with pine nuts,
sultanas, cinnamon and peas.
“I have been wanting to visit Leptis Magna for
years. This huge city with main roads, temples,
bath houses, market, forum and amphitheatre
with roads stretching for hundreds of miles east

and west has always fascinated me. It just took
my breath away. I have some great video
footage of people just running out of
superlatives trying to describe it. We arrived
in the middle of the afternoon when the sun
was at its hottest – but the bonus of that was
we were virtually alone. “Walking down to the
Severus Arch, the main Roman road stretched
away towards the ocean and this magnificent
four sided archway looms up out of nowhere.
We made our way down to the communal bath
houses. Hot and cool areas, pools with mosaics,
it was easy to imagine all gleaming marble,
steam rising and all the blokes hanging around
discussing politics over a beer. Following a
massive earthquake in 365AD, the walls
tumbled and the place fell into ruin.
Excavations have uncovered about 30% of the
site but there are just enormous piles of marble
and rock plonked everywhere! You kind of
have to clamber around it – extraordinary!
“On into the marketplace where people would
have gone about their business buying and
selling – this was my favourite. It is a circular
area with space for platforms for the salesmen
and there are some wonderful measuring stones
– big slabs with varying sizes of holes
representing ½ kilo, 1 kilo 2 kilos etc. They
were blocked at the bottom by a piece of wood,
you told the salesman how much grain or
whatever you wanted, put your bag under the
hole, he pulls out the wood and hey presto –
you have a kilo of wheat. From here the sun
started to set and the whole site was suffused
in a soft orange glow. God, that light is amazing.”
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EUROPE

SIA to Riyadh
Singapore Airlines is to commence 4pw
operations via Dubai to Riyadh, the largest city
and capital of Saudi Arabia, on 14DEC08,
using Boeing 777-200 aircraft. The airline
already serves Jeddah, via Abu Dhabi.

Ancient Kingdoms 2009 Earlybirds

I’ll ‘ave a Two-Thirds, Landlord
Somehow it doesn’t have the same ring to it as
asking for an ‘alf.
British officialdom is looking at allowing pubs
to serve two-thirds of a pint of beer as well as
pints and half-pints, breaking a 300-year-old
tradition.
While the idea is to offer greater choice and
smaller helpings of the stronger European
brews, commentator Tim Jones, writing in The
Times, says the measure “represents yet another
insult to the judgment, intelligence and
integrity of the drinking classes”.
If it was adopted “because of demand from girls
who would only order one a night while taking
up valuable drinking space or by callow youths
better suited to model making, another nail
would be driven into what used to be the great
British pub,” he said.
The British Beer and Pub Association, whose
members account for 98% of beer brewed in
Britain and more than half Britain’s 58,000
pubs, feels the two-thirds measure could be a
way of reviving pubs, which it said were
closing at an alarming rate of five per week.
Footnote: The two-thirds measure is familiar
to Antipodeans as the famous Aussie
“schooner.”

globalCARS’
Online Booking Service

Car leasing and rental wholesaler globalCARS is
about to introduce a full online car leasing
reservation system which it says will dramatically
improve facilitation for New Zealand travel agents.
Director Andrew Morgan said that the new system
is a first for car leasing organisations in the South
Pacific and would help agents to quote and book
Citroen, Renault and Peugeot lease products.
“With 99% of vehicles on freesale you will get
instant confirmation,” says Morgan. “Agents will
be able to login and obtain all relevant information
and make a booking rather than have to wait up to
24 hours for a consultant to return a quote by email.
“The system is automated to the point of being
able to save quotes and auto email to your inbox.
You can then retrieve a saved quote and turn it
into a booking. It is a unique approach and
importantly does not change any commission
levels.”
For more details contact globalCARS on 0800 450
403 or visit www.globalCARS.co.nz

Beyond Travel Expands Eastern Europe

Innovative Travel has produced Earlybird Offers and
Special Deals for the launch of its 2009 Ancient
Kingdoms programme.
They include Companion Deals for two of its most
popular Turkey coach tours, big-dollar discounts on
weekly-departure Biblical tours and a four-city
Moroccan coach tour.
There are big savings to be had on Med cruising on
Star Clippers and other operators, special deals on

holidays for 2009.
There’s a Best of Greece coach tour, an 8-day self-drive
Crete holiday and a 9-day Turkish Riviera exploration,
including a Gulet Cruise.
There are also savings to be had on Flexi Holidays to
Egypt, Jordan, Iran, Syria and Oman. Earlybird savings
of 7½% apply to all other Ancient Kingdoms holidays
over $650pp, where booked and paid for by 18DEC08
unless otherwise specified.
Click Here to download the Earlybird folder.Greek Island Hopping and Introductory Offers on new

Beyond Travel has just released a new
brochure which includes programmes
involving 90 destinations in Eastern
Europe, including several new escorted
tours involving Russia and Scandinavia and
regional neighbours like Poland, Hungary
and the Czech Republic.
Marketing manager Bryce Crampton says
three of the company’s most popular tours
through the Baltic countries have also been
refined to make them even more
comprehensive.
Changes include added value sightseeing
excursions and extra cultural pursuits such
as musical concerts and museum visits.
For 2009 Beyond Travel’s new escorted tours
include itineraries between Warsaw and
Moscow, Vienna and Warsaw and St
Petersburg by train.  There’s also a
combination of Polish cities and Baltic
highlights which begins in Krakow and
travels north to Warsaw before crossing

Lithuania and Latvia to arrive in Tallinn in
Estonia.
The wholesaler also offers a new range of
sightseeing in major cities in Russia,
Germany, Poland, Austria, Hungary, Finland
and the Baltic states, the Czech Republic and
Slovakia.
Beyond Travel also publishes brochures on
Russia & Beyond and Croatia & Beyond.

http://www.travelmemo.co.nz/voucher.php?voucher_id=346
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TOURS

Intrepid Acquires Suntrek
Intrepid Travel’s real life travel experiences will now be
offered in North America, following the company’s purchase
of US adventure tour operator Suntrek.
Intrepid says Suntrek’s trips complement their range of small
group experiences. Suntrek is popular with ‘independent’
travellers hoping to see more of America than just its cities.
Their camping trips take travellers right into the national parks
and wilderness, giving them a personal experience of the great
outdoors. Suntrek currently offers over 60 trips, from a seven-
day tour of California to nine-week expeditions that zigzag
across the country.
There are no single supplements on the trips, heightening
the appeal to single travellers; and unlike the majority of
North American tours, Suntrek trip prices include all en route
accommodation and many of the activities.

AVIATION

Asia for Free with Avalon Waterways
Avalon Waterways is offering free two-night stopovers in
Asia with selected Exclusive Collection cruises booked and
deposited before 30NOV08.
Valued at up to NZ$990 per couple, the offer* is available
on 10 Exclusive Collection river cruise departures between
MAR-JUN09.
Passengers will enjoy a free two-night Monograms stay in
Bangkok, Hong Kong or Singapore, including
accommodation in first class hotels, airport-hotel transfers,
the services of a local host and daily breakfast.
Exclusive Collection river cruises available under the deal
include the 15-day Magnificent Europe, 8-day Romantic
Rhine, 11-day Flavours of Burgundy and Provence and 23-
day North Sea - Black Sea cruise.
Call 0800 456 287 or book online at www.globusfamily.co.nz/
onlinebookings.
*The offer is available to the first 50 bookings per destination (Singapore,
Hong Kong and Bangkok). Price does not include airfares or port charges
of NZ$255. Subject to availability, conditions apply.

Self-Service Observed
Air New Zealand’s revolutionary new
$30m self-service system came into effect
at Auckland Airport yesterday and
TravelMemo was there to observe.
The process aims to cut passenger
processing times by up to 40% and
provide a competitive edge that Air NZ’s
customers will find irresistible and that
Qantas and Pacific Blue will be hard
pressed to match.
During our time in the terminal we saw
backpacker types, little old ladies,

business travellers, wheelchair-bound pax
and family groups all apparently handling
the new check-in process with little
difficulty. While some took a while to
absorb and action the on-screen
instructions, we saw no-one displaying
frustration.
There were plenty of Air NZ airport staff
there offering help to anyone who needed
it, but most passengers didn’t seem to need
(or want to be seen to need) assistance.
The 39 check-in machines were doing

brisk business but there always seemed to
be a few vacant and waiting, and there
were surprisingly few customers using the
manned counters.
While minimum check-in times will
remain at 30 minutes for passengers with
bags and 20 minutes for those without,
based on our observation of Day One,
passengers will find the new system
provides them with much more free time
before boarding. Check-in closes 15
minutes before departure.

Domestic Rights for Foreign Carriers
Australia’s Department of Foreign Affairs and Trade has made a submission to a
Government review of aviation policy, arguing for Canberra to negotiate deals with
other countries by which their carriers would be allowed to carry domestic passengers
inside Australia, in return for Qantas and other Australian carriers being given the
same rights in other countries.
The proposal is being strenuously resisted by Qantas and Virgin Blue.

In a bid to avoid sudden bankrupt-

cies by new airlines, European Union

member states’ national regulators

must now ensure that carriers have

enough money to operate their

flights for at least 12 months.
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Sit Back and Stay Tuned

Written instructions try my patience. To

understand how something works, give

me a techno-savvy human any day. But if

there isn’t one sitting beside you on an

airline and the inflight crew are too busy

to immediately explain the convolutions

of your entertainment system, frustration

mounts with each stab of the handset.

So imagine my relief to discover on a

recent Air New Zealand flight to

Melbourne a system that I could work with

ease. Here was this touch screen inflight

entertainment system fitted into the

economy class seat backs. And with a

couple of light touches the simple

instructions led me to the movie that

hadn’t yet been released back home. It

was so painless I felt light headed.

Air New Zealand says that by December,

all their international short haul and long

haul aircraft will have the new personal

seat-back entertainment. The handset

slots obligingly under the screen. No

longer do you need to tussle with an arm

rest version and break fingernails in the

process. There’s no chance of knocking

your glass of wine into your neighbouring

passenger’s lap, either. The seat backs

come with glass holders at screen level.

On my flight I had noticed passengers

settling into to a movie the moment they

boarded. It was another pleasant surprise

not having to wait until the aircraft was

airborne. There were only the necessary

pauses in the entertainment flow for

safety briefings and in-flight

announcements.

I tuned in to the fluting tones of an opera

diva and hardly noticed the revving engine

as the aircraft took to the sky. And, as I

discovered on my recent Tran-Tasman

flight, you can stay tuned to the moment

you touch down at your destination.

It will be hard to go back to the airline

inflight systems that are turned off early

in descent to prepare the cabin for

landing. Air NZ’s new inflight

entertainment also gives an extra hour of

viewing time. So I took my pick from 250

movies, TV programmes and CD library,

sat back, relaxed and enjoyed myself.

a personal encounter with Air New Zealand’s IFE system

by TravelMemo’s occasional Feature Writer, Susan Buckland

No More ‘Free’ Tickets
The European Union’s 27 member states and
the European Parliament have implemented
new rules to stop airlines from advertising
deceptively cheap tickets.
The rules now require airlines to include all
taxes and charges in their published ticket
prices. Brussels wants to see an end to the
offering of “free” or one-euro-type tickets that
have an array of extra charges covered by an
asterisk. They have also legislated for the full
cost of an air ticket to be visible throughout
the online booking process and not just at End-
Transaction.
Airlines must now published a complete
breakdown of the ticket price – taxes, fees, and
airport charges – and are no longer able to sell
the same ticket at different prices in different
member states.

Alitalia Rescue Offer
The BBC reports that the Compagnia Aerea
Italiana (Cai), an Italian investors’ group, has
agreed to go ahead with a rescue offer for
Alitalia, despite the lack of agreement with
some trade unions.
The Cai has apparently made a binding offer
even though AZ pilot and flight staff unions
continues to reject the detailed terms.
The Cai has pledged to inject more than one
billion euros into Alitalia and merge it with
Italy’s much smaller Air One airline.

AKL Airport Reaffirms Surplus
Auckland International Airport has reaffirmed
that it is on track for an after-tax surplus of
between $100 million and $110 million
excluding fair value changes for property in
the current year.

Etihad Boosts SYD Frequency to 11pw
Etihad Airways has just lifted its Sydney-Abu
Dhabi frequency from 7pw to 11pw as part of
its ambitious growth plans for Australia, with
new services from Melbourne launching in
MAR09 to add to its existing Sydney and
Brisbane routes. All flights are operated by
three-class A340-600s.
Etihad says Sydney has been one of the “most
successful route launches” in its short five-year
history and is an important destination in our
global network.

Lufthansa Profit
Lufthansa has reported an operating profit of
984 million euros for the first nine months of
2008, down 9.3% on the same period last year.
LH expects a full year profit of around €1.1bn,
short of the €1.3bn it had originally forecasted.
Net profit was also markedly down from
€1.6bn in 2007 to €551m this year.
Lufthansa said its revenue for the nine months
had risen by 13.6% from €16,586m in 2007 to
€18,596m this year.

Hawaiian to Lease A330s
In a significant first step of its long-range fleet
plan, Hawaiian Airlines has announced the
acquisition of two new wide-body Airbus
A330-200 aircraft that will accelerate the start
of the company’s transition to a new Airbus
fleet to 2011.
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The inflight entertainment system on the

Qantas Airbus A380 now offers hourly

new updates via a ninemsn service.

Czech Baggage
The baggage weight allowance for the checked
baggage on Czech Airlines in Y/Class has
changed to 20kg instead of 23kg.
This new allowance applies to tickets issued
from now on.
The conditions for J/Class passengers and the
conditions of the piece-based system remain
unchanged.
Agents are reminded that Czech Airlines can
now issue e-tickets for 100% of its flights.

Singapore Airlines is reducing the

number of flights between Singapore

and several cities in Asia including

Penang, Ho Chi Minh City, Seoul, Osaka,

Bangalore and Chennai, due to a fall-off

in demand. SIA has already announced

it will drop flights to Amritsar. Other

capacity adjustments will be made on an

ad hoc basis.

Striking Boeing machinists in

Washington, Oregon and Kansas voted

to ratify a new four-year contract that

includes excellent wages and an

industry-leading pension. About 27,000

employees represented by the

International Association of Machinists

and Aerospace Workers began

returning to work yesterday, ending a

58-day walkout.

Ryanair Goes Transatlantic
Ryanair is preparing to launch transatlantic
flights for just 10 euros by buying cheap
aircraft from struggling rivals, according to a
report in the Irish Times. Ryanair chief
executive Michael O’Leary was expected to
outline his plan for transatlantic expansion
yesterday while announcing the company’s
half-year results.
“Economy class will be very cheap - around
€10. But our business class will be very
expensive. There’s always 10-15 per cent
who’ll pay whatever it costs for a wide seat,”
he said.
The €10 flights, which could begin by the end
of next year, would be available for those
booking early. Passengers would pay airport
taxes on top of the fares. Mr O’Leary is
expected to announce plans to buy more than
50 aircraft as part of his vision to help Ryanair
beat the recession.

The Singaporeans behind Australian

regional operator Rex Airlines have

bought a strategic stake in Virgin Blue.

Fairfax BusinessDay reports that they

are “lurking” beneath the 5% disclosure

threshold.

bmi has removed all fuel surcharges

from its flights within the UK and

Europe.

CRUISING

Pacific Blue has commenced a regular

schedule between Brisbane and Port

Moresby with four B737 flights per week

in a code-share arrangement with Air

Niugini.

Another Ship for Auckland?
Three years of double-digit growth in cruise
business in Australia has persuaded P&O Cruises
to double its local fleet over the next two years by
adding another two modern superliners, each
carrying about 2000 passengers.
The first ship, to be named Pacific Jewel, will
begin sailing year round from Brisbane in DEC09.
A second superliner (above) will arrive in late
2010 and will sail from Auckland and possibly
Sydney, but this is yet to be decided.
The two ships will join Australia’s first superliner,
Pacific Dawn, which has been declared a major
success since she began sailing from Sydney in
NOV07, and Brisbane-based Pacific Sun.
Fremantle will become a home port for a P&O
Cruises’ ship for the first time with the arrival of
Pacific Sun in DEC09. The decision to expand
into a new market is in response to West Australian
demand for cruising, which has been steadily
growing in recent years.
P&O Cruises will continue to sail from Auckland
with Pacific Sun and, from 2010, a new superliner
offering a range of cruising seasons.

The New Ships
Pacific Jewel and the second ship are
presently operating in Carnival UK’s Ocean
Village fleet as Ocean Village 2 and Ocean
Village respectively.
Itineraries for Pacific Jewel will go on sale
next month. Pacific Jewel is the sister ship
to the Renzo Piano-designed Pacific Dawn
and features 198 private balcony cabins.
Ann Sherry, Chief Executive Officer of
Carnival Australia said the ships will
include an “abundance of balcony cabins
and offer amazing new amenities” that
would differentiate the product, including
P&O Cruises’ largest spa area with ocean-
view treatment rooms, a child-free oasis, a
circus show with a high-wire act and bikes
and kayaks for onshore adventures.
Footnote: Carnival UK’s 1988-built Ocean
Princess has variously been Sitmar Fair
Majesty, Star Princess and Arcadia.
Ocean Village 2, built in 1990, was
formerly Crown Princess, Arosa Blu and
AIDA Blu.
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The End for Majestic America Line
Maritime Matters reports that Majestic America Line’s
CEO Joe Ueberroth has been frank in stating that MAL
was a “poor investment” for parent company
Ambassadors International and will not be revived under
new ownership. MAL’s river cruise vessels are now
being offered for sale on an individual basis.
The historic Delta Queen failed to gain a Congressional
exemption from SOLAS regulations that prohibit vessels
with wooden superstructures from carrying overnight
passengers and will be laid up.
The American Queen will be laid up and taken over by
the U.S. Maritime Administration (MARAD) for unpaid
debt when she finishes her last cruise on 15NOV, joining
Empress of The North, which was also recently seized
by MARAD. Columbia Queen is laid up and Queen of
The West finished her last voyage last week.
Mississippi Queen, gutted for an intended refit, was left
abandoned at New Orleans and there are rumours she
will be sold and cut down to become a barge.
Footnote: Ambassadors also owns Windstar Cruises.

A newly released Cruise Downunder

report, the Economic Impact of the

Cruise Shipping Industry in Australia,

shows that the cruise industry

pumped A$324 million into the

Australian economy in the 2007-08

financial year, up 47% on the previous

year. Almost half of the total was

spent in Sydney, a f igure that

strengthens the case for NSW to

improve its cruise terminal facilities.

RCI Cans South America Series
Royal Caribbean International has
cancelled a series of South America cruises
scheduled for 2009-10 on Radiance of the
Seas.
Affected guests holding either individual
or group reservations will be offered the
option to rebook on Radiance of the Seas’
South America cruises from 23NOV08
through 01FEB and 28FEB-26APR09,
subject to availability and at the prevailing
rate. Rebooking guests will receive onboard
credits of $200 per standard stateroom and
$400 per suite. Travel agent partners also
will receive a $50 bonus commission per
stateroom when rebooking their affected
customer on one of these suggested sailings.
Radiance of the Seas is now being
redeployed to run an extended season of
Mexican Riviera itineraries from San Diego
during winter 2009-10.

Baltic Jewels with Emerald Princess
Princess Cruises is promoting 12 departures
MAY-SEP09 of its 10-night Baltic Jewels
cruise, round trip from Copenhagen aboard
Emerald Princess. Priced from NZ$2499pp
share twin in M-grade Interior or G-grade
oceanview, the cruises take in Stockholm,
Helsinki, St Petersburg, Tallinn, Gdansk and
Oslo. Click Here to download the flyer.

The winner of the Breville Coffee

Machine in the Pacific Sun Multi-

Million Dollar Makeover incentive

was Steve Kirwan from Mondo Travel

Mt Eden. Agents are reminded they

have until 10am this Thursday to get

their entries in for a chance to win a

portable Gasmate Cruiser BBQ.

Click Here for the Entry Form.

Europe Escapes with Princess
Princess Cruises is offering an array of 13-day
Mediterranean cruises departing from Rome,
Venice or Barcelona next May and June aboard
Crown Princess and Ruby Princess, with lead-
in pricing between NZ$2957 and $3537pp
share twin. There is also a 15-night cruise on
Crown Princess from Rome to London.
Departing 10JUN09, it includes visits to
Gibraltar, Spain, Portugal, Ireland, Normandy
and Belgium. Priced from $3885pp share twin.
Click Here to download the flyer.

JUST CRUISING ....

Australia & NZ Cruises   from $999*

Caribbean Cruises   from US$449*

Hawaii Cruises   from US$999*

Sth America Cruises   from US$799*

Asia Cruises   from US$1299*

THIS WEEK’S 5-DAY FLASH SPECIALS

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITECLICK HERE TO VIEW OUR NEW-LOOK WEBSITE

* plus applicable fuel supplement

7 Nights Athens to Istanbul or v.v. in 2009

per person twin share based on
a lead-in Category B Stateroom

From only

aboard
Wind Star

or

NZ$5349

Wind Spirit

CLICK HERE TO DOWNLOAD THE FLYER

http://www.travelmemo.co.nz/voucher.php?voucher_id=348
http://www.travelmemo.co.nz/voucher.php?voucher_id=342
http://www.travelmemo.co.nz/voucher.php?voucher_id=347
http://www.francistravelmarketing.co.nz
http://www.francistravelmarketing.co.nz
http://www.francistravelmarketing.co.nz
http://francistravelmarketing.cruisefactory.net/specials/index.html
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SeaDream Postponements Permitted
SeaDream is introducing a policy whereby
travelers who book voyages on SeaDream I
and II, can change or postpone their SeaDream
travel plans for up to 18 months for any reason.
Provided they do so up to 48 hours prior to the
date of departure they will receive 100% yacht
credit for the voyage tariff including
government, port handling and service fees.
This yacht credit will be applied toward a
future sailing with SeaDream within 18 months
of the written cancellation.
Cost for this programme is $50 per person or a
minimum of $100 per stateroom, per voyage.

Windstar Halves Deposit Requirement
Windstar Cruises is reducing its cruise deposit
requirement by 50% on all new bookings made
22OCT-15DEC08, for any 2009 sailing that is
not within final payment requirement.
The new program allows guests between
22OCT-15DEC08, to make a deposit of
$375pp, instead of $750pp, within three days
of booking a Windstar cruise to secure a
reservation for 2009 sailings that are outside
of the final payment period. The remaining
deposit is due 15JAN09.

Classified  Advertising
TravelMemo’s Classified Ad service

offers placement of a 75-word ad in two

consecutive issues, for just $50+GST.

Email classifieds@travelmemo.co.nz

Norwegian Cruise Line (NCL) has
announced that its current fuel
supplement will no longer apply to
bookings made on or after 10NOV08 for
sailings that depart on or after 01JAN10.

Queen Mary 2 Transatlantic
Free Upgrade to Balcony

Your clients can upgrade for free from a C4
Oceanview Stateroom to a B6 Premium
Balcony Stateroon (Obstructed View) on
Cunard’s Queen Mary 2 Transatlantic Voyages.
The deal applies to selected voyages next year
between New York and Southampton.
Click Here to download the flyer.

ACCOMMODATION

GREEN MATTERS

Contiki’s Shades of Green Report
Contiki has taken the pulse of the market with
its annual survey and this year the much-talked-
about issue of green travel was the focus, with
Contiki attempting to find out whether talk
about responsible travel is just hot air.
The Shades Of Green report, which recorded
the answers of 515 people between 18 and 34,
makes for interesting reading. Not least is the
figure showing that a surprisingly low
percentage of young travellers, 9%, put their
money where their mouth is to offset their
travel, even though 54% say they believe in
carbon-neutral travel.
The survey also finds that people between 18
and 24, and those earning less than $40,000,
are more likely to hand over their money to
carbon-offset travel than older travellers and
people earning more than $70,000.

for travel. International travel is the prime
savings goal of young people, with domestic
travel coming in at No. 3, behind saving for
property.
The survey also shows that today’s youth are
more inclined to multiple short trips away, even
to international destinations, rather than a once-
in-a-lifetime trip favoured by previous
generations. That said, the first trip is seen as
an exploratory journey that can take in several
continents or multiple countries.
Another finding is that the young today don’t,
as a matter of course, quit their jobs to go
travelling and they believe that travelling
makes them better employees.
England is still the most popular European
destination for the young, followed by France,
Italy and Germany. New York is the preferred
destination for travellers to the US.If the young are saving then it is likely to be

Accor Hotels Gift Card
The Accor Hotels Gift Card is valid at more
than 135 hotels, resorts and apartments
throughout New Zealand, Australia and Fiji,
at Sofitel, Pullman, MGallery, Grand Mercure,
Novotel, Mercure, All Seasons and Ibis hotels.
Card credit can be used as payment towards
accommodation and incidental food and
beverage charges (room-service, mini bar, in-
house dining). Within the 12 month period,
cards can be used multiple times, at one or more
Accor hotels, until the balance reaches zero.
Cards can be bought for any denomination
from $100 to $1000 directly and the best
publicly available rate is always offered to card
holders, ensuring great value.
Accor Hotels Gift Cards can be ordered online
at www.accorgiftcards.co.nz or 0800 44 44 87.

Crowne Plaza Auckland has been awarded
Green Globe Benchmark status for its
efforts in reducing its water use, eliminating
pesticide use, using water efficient shower
heads in guestrooms, recycling office paper,
reducing guest laundry levels and using eco-
friendly chemicals and laundry detergents.

INDUSTRY

Pre–Xmas R’n’R Destination – Brunei                
Royal Brunei Airlines advises that, effective immediately, sales are now
extended on its Pre-Xmas R’n’R Industry Offer until 08NOV08.
The deal: an Industry airfare special to Brunei of $399 for one travel
agent & $499 for one travelling companion, on specified travel dates:
Option 1: AKL/BWN BI78 06NOV08 & BWN/AKL BI71 09NOV08 or
Option 2: AKL/BWN BI78 11NOV08 & BWN/AKL BI71 14NOV08.
This must be booked directly with the AKL BI Ticket Office and contact
email address is aklcto@rba.com.bn
NB:  Fuel Inclusive however Airport taxes will be additional at approximately
NZ$55. No credit card payment accepted for Air Travel.  In addition accommodation
packages using either The Empire Hotel & Country Club or Sheraton Utama are
available in conjunction with this Industry special.  Conditions apply.

ABTN reports that
American Express
has revealed plans to
axe 7,000 jobs, or 10%
of its worldwide
work force, with
details yet to be
advised.
The move is part of
the company’s Q4
“ r e e n g i n e e r i n g
plan” announced in
July.

See www.contiki.com.au/ShadesOfGreen.

http://www.travelmemo.co.nz/voucher.php?voucher_id=349
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PEARL’S  PEARLER

A fool and his money are a girl’s best friend

Final Opportunity for ATITB Cross Crediting
Here’s your last opportunity. Have you:
••••• completed an Aviation, Tourism and

Travel Training Organisation (ATTTO)
national qualification?

••••• completed an Aviation Tourism Industry
Training Board (ATITB) industry
qualification prior to 1994?

••••• completed part of an ATITB
qualification but did not finish?

For those people who began or completed the
old ATITB qualifications, you can have these
cross credited into current qualifications.
However, the current travel industry
qualifications are under review and a new,
updated qualification will be available during
2009. This means the old qualifications will
no longer be valid and the cross crediting
facility will come to an end.
ATTTO has set a deadline of 30NOV08 for
all cross crediting applications to be received.
Please contact them before this date to discuss
this easy process.

qualification Did you know that your current
competency (that is, the tasks you do on a daily
basis to perform your job) and any prior
learning that you have undertaken (that is,
previous courses that you have completed and
existing qualifications that you hold) can be
used towards upgrading or gaining industry
recognised, national qualifications?
ATTTO makes it easy for you to upgrade or
gain these qualifications in your existing
workplace, with no student loans or time away
from the job required.
Even if you are currently working in the travel
industry and don’t have any formal
qualifications, ATTTO can help you gain
nationally recognised travel qualifications on
the job, using a process tailored to you and your
workplace.
To find out more, contact:
Sue Masson, Regl Mgr – Northern
sue.masson@attto.org.nz   Ph:(027)282 5094
Jane Tricklebank, Reg Mgr – Central & Southern
jane.tricklebank@attto.org.nz Ph:(027)230 8179Gain a nationally recognised travel industry

Europcar NZ Appointment

TATS Industry Specials
Millbrook Resort, Queenstown
$185 per room per night share twin,
including full buffet breakfast.
Valid for travel 01-28NOV08
Eligibility: All Industry
Fraser Suites, Sydney
3 Night accommodation-only package
$270pp share twin/double in a Studio Room
Valid for travel to 20DEC08
Eligibility: TATS Club Members
Princess Cruises
Friends and Family Offer
31 Nights on board the Diamond Princess
BKK-AKL, departing BKK 23NOV08
$2236pp Interior Cabin; $2816pp Oceanview
Cabin.   Industry person does not need to travel
with family or friends for them to qualify for
these rates.

Fraser Suites Sydney & Emirates 2-Night
Package
2 nights share twin/double in a Studio Room
plus Emirates economy class return AKL/
CHC-SYD.
Be one of the first 10 people to book at a
very special price of $399pp + taxes of
approx $160pp
Price based on share twin double occupancy
Valid for travel to 09DEC08
Eligibility: TATS Club Members who are
IATA Travel Agents, IATA Freight
Forwarders, IATA Airline Staff, Pacific
Blue, Freedom Air, Great Barrier Airlines,
Menzies, Planebiz, LSG Staff, Hyatt
Auckland, Holiday Inn CHC

See www.tats.co.nz for full details
of all of the above.

TMS Asia-Pacific Manager New Zealand,
Adele Holmes and her coven – Sara
Widjaja and Vicki Quinn - took to their
broomsticks on Friday to deliver
Halloween treats to several of their
industry colleagues in the Auckland
CBD. It was also an opportunity for
Adele to introduce Sara as her newest
team member to key industry contacts.
While Sara will assist Adele and Vicki in
the company’s day to day activity in
New Zealand and across the Pacific, she
will also take responsibility for TMS’
burgeoning MICE portfolio.

Sara Widjaja (Hubble Bubble); Vicki Quinn (Toil)

and Adele Holmes (Trouble)

Experienced account manager Matthew John
has been appointed as Corporate Sales
Manager for car rental agency Europcar.
Prior to joining Europcar at its Auckland City
base, Matthew was key account manager with
Thrifty Car Rental NZ, where he spent fours

years. Previous roles include senior positions
with Air NZ, including key account manager
and team leader of the airline’s group revenue
and accounting department. He has also worked
with Auckland Central Backpackers, Fullers
Bay of Islands and Travelers Contact Point.


