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Fly to South East Asia’s

top destinations

from just

US$55

Discovery Airpass

NEW ROUTES

CLICK HERE

FOR FLYER

For an audio-visual demo
on how to use our
Custom Itinerary Service

Click Here

Click here for details:
www.trainingmodules.travel

TWO HOLIDAYS

IN FIJI

TO BE WON
Start

increasing
your

product
knowledge

today

Click here for details:
www.trainingmodules.travel

Represented in New Zealand by Discover the World Marketing
T : 09-623 4293  DX : EP82525  E : info@discovertheworld.co.nz

GDS Code: HY

Every eligible dollar spent at Hyatt
earns valuable Hyatt Gold Passport points

H  O  T  E  L  S

Hyatt Hotels & Resorts
North America & The Caribbean

Grand Hyatt hotels provide luxurious accommodation, dramatic

architecture and state-of-the-art technology in major gateway cities

and resort destinations.  Sophisticated global travellers stay to

experience extraordinary restaurants, spas and fitness centres, as

well as comprehensive business and meeting facilities.

STRIKING.   GLOBAL.   FASHIONABLE.
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For more information contact:
marketing@explorenz.co.nz

www.explorenz.co.nz
Phone (09) 965 1944

America’s Cup Sailing Experience
An unforgettable two hours sailing

America’s Cup Match Racing
Join the crew for the ultimate thrill

Air New Zealand Touts Being Green, Quirky
This country’s clean, green image just received
a powerful endorsement in the Los Angeles
Times, whose staff writer Peter Pae has written
a lead story in the business section of the paper
last week, headlined Air New Zealand Touts
Being Green, Quirky, with the valuable sub-
headline The carrier’s environmental
initiatives are a reflection of the nation it
represents.
Pae begins: “Thousands of Southern
Californians fly to this remote country every
year to check the vast stretches of unspoiled
mountainous and coastal beauty made famous
by the epic ‘Lord of the Rings’ trilogy.
“But even to repeat travelers here, it may be a
surprise that this small nation’s biggest airline
is on a mission to be the cleanest, most fuel-

in the world.
“Air New Zealand Ltd.’s slogan: ‘We’re
changing the way you fly.’ And it seems to mean
it.”
He concludes his lengthy piece: “In recent
months, the airline made headlines with several
fuel-saving and environmentally conscious
initiatives including demonstrating a new way
of flying an airplane and testing the use of a
weed as a source of jet fuel.
““For an isolated island destination such as
ours, air travel is critical,” Fyfe said, adding
that 70% of its passengers are tourists attracted
by the country’s clean waters, beaches and
rivers.   “It’s important for Air New Zealand to
be seen operating an airline consistent with
what motivates people to come and visit New
Zealand.”stingy and perhaps the quirkiest airline flying

Cranial Billboards Promote NZ in LA
The success of Air New Zealand’s recent
tattooed heads campaign here has prompted its
North American regional vp, Roger Poulton,
to do the same in LA. The airline will pay 30
people to shave their heads and serve as
“cranial billboards.” Playing off the financial
crisis, the shaved heads will have temporary,
two-week tattoos that will read: “Need a
Change? Head Down to New Zealand.” Those

selected in a casting call will be offered a free
round-trip ticket to New Zealand or an
unspecified amount of cash.
“Gas prices, the economy, the bank situation,
the housing market and the dynamic election
are leaving many Californians with a need for
change,” says Poulton. “What better way to
illustrate a dramatic transformation than to
shave one’s head?”

Our wines have always been a great promoter of this country and their latest success
keeps that ball rolling. Kiwi wines have won a record 11 gold medals at the 2008 Inter-
national Wine and Spirit Competition in London. We also took out 123 silver medals
and 111 bronze medals.  This is the best result ever for our product in what is said to be
the premier competition of its kind in the world. Last year we won seven golds.

NZ Crusty Demon Back Flips
over AmCup Yacht

Kiwi Crusty Demon, Luke Smith, stunned
onlookers at the Viaduct Harbour today, when
he backflipped his 125kg, 250cc dirt bike over
a million-dollar America’s Cup yacht, before
dropping almost four storeys into the tide.
The stunt officially launched the availability
of tickets for the Crusty Demons 2009 Unleash
Hell New Zealand Tour, which will make its
way around the country JAN/FEB09.
The America’s Cup yacht - NZL 41 – was
provided by SailNZ and Cam Malcolm from
the company said he was happy to be part of
it, but admitted he was a little anxious watching
on.
“The Crusty Demons are all about providing
an action packed experience to its fans, which
is very similar to what SailNZ offers its
customers.”
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Guest Nights Continue to Decrease
Total guest nights in short-term commercial
accommodation decreased 4% in AUG08
compared with AUG07, according to the latest
Statistics New Zealand figures. This is the third
consecutive month to show a decrease
compared with the same month the previous
year. Underlying the decreases in total guest
nights were similar falls for motels.
The trend in total guest nights has been
decreasing since SEP07 but is still higher than
a previous low point in JAN06.
Guest nights decreased in four of the five
accommodation types in AUG08 over the same
month last year. Motels had the largest
decrease, down 83,000 or 10%, followed by
caravan parks / camping grounds, down 26,000
or 11%. Offsetting these decreases was an
increase in hotel guest nights, up 32,000 or 4%.
In AUG08, eleven of the twelve regions had
fewer guest nights, with Otago and Northland
showing the largest decreases.

Diploma in Advanced Skydiving
New Zealand has become the first country in
the world to create a new skydiving
qualification for tandem jumps. As a world
leader in the industry with more than 75,000
jumps each year, we will now also lead the
world in advanced sky diving training.
The New Zealand Skydiving School at
Methven’s Diploma in Advanced Skydiving is
designed to train skydivers to take tandem
passengers. Approved by the New Zealand
Qualifications Authority, it has already
attracted international attention. There is a huge
demand for qualified skydivers overseas and
here.

New Thrill: Windmill Spinning
Move over bungy, a local volunteer group from
Foxton wants to introduce New Zealand’s latest
extreme sporting thrill - a spin on the blades of

The Lost Spring Opening
The Lost Spring, the Coromandel’s latest
visitor experience, opens next month and will
offer individually sculptured pools supplied by
a geothermal spring, surrounded by lush
vegetation in the heart of Whitianga.
The main site opens 20NOV, and a day spa -
Pure Indulgence at the Lost Spring - is set to
open in late DEC.
www.thelostspring.co.nz

Mayor Island Tours
Tuhua or Mayor Island off the northern Bay of
Plenty coast is now accessible with Tauranga-
based Aerius Helicopters, which offers guided
tours of the island - remarkable for a diverse
volcanic history and features, huge pohutukawa
forest including one of NZ’s biggest specimens,
kiwi and many other native bird species.
Early Maori named Tuhua after the black
volcanic glass (obsidian) found there – ancient
tools and weapons made from Tuhua’s obsidian
have been found in many places. Overnight
visits with kiwi viewing are in the pipeline.
www.aerius.co.nz

AUSTRALIA

Wai Ora Lakeside Spa Resort
Opening at the end of this month, the $10m
Wai Ora Lakeside Spa Resort in Rotorua is a
new addition to the Wai Ora chain (Hells Gate,
Wai Ora Spa, Mokoia Island experiences), and
is billed as the ‘first contemporary cultural
destination spa facility in Aotearoa’.
It will offer NZ-based spa treatments and
therapies including Maori massage, and
indigenous cuisine. www.waioraresort.co.nz

Fly-Bike Rail Trail
Glenorchy Air, Queenstown, is offering a fly-bike rail trail which combines the best of
Central Otago’s Rail Trail with a new half-day fly-ride excursion from Queenstown airport.
Fly to the trail, mountainbike the scenic Auripo Road - Chatto Creek section, then return
to Queenstown. This gentle downhill ride, reputed to be the most attractive section of the
trail, includes stunning countryside, tunnels and viaducts. http://www.glenorchy.net.nz/

Sydney Eyes Grand Slam
The Australian Open, a Grand Slam event
contracted to be staged in Melbourne until
2016, is one of several major events NSW
hopes to lure to Sydney in its renewed
campaign to grow its events tourism business.
The tennis is believed to be worth A$100
million annually to the Victorian economy, so
they won’t give it up without a fight. Dubai
and Shanghai are contenders too, with both
lobbying to eventually host a Grand Slam
event.
Dubai is seen as presenting the greatest threat
after recently poaching Australia’s most
powerful sports marketer, Mark Peters, the
former chairman of the Australian Sports
Commission.

Island Hopping Festival for SYD
The NSW Premier has announced a new
festival – Island Hopping – which will bring
together three of Sydney’s biggest events -
Sculpture by the Sea, the City of Sydney’s Art
and About, and the International Food Fair –
and will see Sydney Harbour islands opened
to the public.
Fort Denison, Shark Island, Clark Island, Goat
Island and Rodd Island will be opened next
October, with ferries transporting people there
as part of a festival in which entertainment, art
and food will feature.
Mobile restaurants offering themed menus will
be set up on the islands, which will also feature
art installations and a variety of musical
performances.

the town’s landmark De
Molen Dutch-style windmill.
Plans are underway to have
the 32-metre-high ride
running by Christmas, and to
put the windy little coastal
town on the must-do list for
adrenaline junkies ready to
try the next big experience.
For those with a strong stomach, it all looks
fairly simple. Windmill riders are strapped to
the blades before going on a head-over-heels
360-degree spin.
Volunteer manager Dave Pilgrim said engineers
are working on how fast the blades should
rotate, and ensuring the windmill ride complies
with safety and other regulations. “ It has to be
safe, fun and scary enough for people to want
to have a go,” Pilgrim said.

http://www.tranzscenic.co.nz
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It’s on for young and old…

Qantas Adds Jetstar from Auckland

It looks like the cost of travelling to Australia
will remian a bargain for some time yet.
Jetstar is joining the transtasman fray out of
Auckland from next April with daily flights to
Sydney and the Gold Coast, and yesterday JQ
ran an 89-minute online sale with fares from
NZ$89 one-way to mark the occasion.

The Jetstar move coincided with a full-on
Grabaseat promotion from Air New Zealand,
with $13 web fares on sale to domestic,
Australian and Pacific Island destinations.
Interestingly, both initiatives were launched
one day ahead of the start of Pacific Blue’s new
Auckland-Sydney services.

Qantas Group low fare
airline Jetstar will
commence its daily A320
one-class operation from
AKL to SYD (Dep 0715)
and AKL to OOL (Dep

Logical Next Step - Jetstar
Jetstar’s new CEO Bruce Buchanan, who
commercially launched the carrier’s new trans
Tasman services in Auckland, said Jetstar’s
expansion on the trans Tasman route, the largest
international tourism market for both New
Zealand and Australia, was a logical next step
in developing Jetstar’s New Zealand operations
following the consistent and profitable
performance of its current CHC services.
“Jetstar is continuing to positively change and
expand air travel across Australia and South

East Asia which now includes a new growth
phase for the New Zealand market,” Mr
Buchanan said.
“Jetstar expects to take a price leadership
position on our newest trans Tasman routes and
will provide even greater choice for travellers.
We remain committed to offering the lowest
fares on the international markets we fly.”
Jetstar’s everyday one way web fares (JetSaver
Light) between Auckland-Sydney and
Auckland-Gold Coast start from NZ$199.

1335) from 28APR09, subject to regulatory
approval. The move will add 5,000 seats a week
on the already crowded Tasman.
The flights are in addition to Jetstar’s existing
28 weekly return frequencies between
Christchurch and SYD, MEL, BNE and OOL,
supported by a two A320 aircraft base in CHC,
which launched in DEC05.

market will similarly be
supported by establishing
an A320 aircraft operation
in AKL, and the AKL-
SYD and AKL-OOL
services represent

incremental Qantas Group flying, expanding
the Group’s two brand operations on the
competitive transtasman route.
While Jetstar says Qantas will continue to fly
four times daily between AKL and SYD along
with other existing international services from
AKL, a later change in the QF/JQ mix would
seem an inevitable option if future demand
dictates it.Jetstar’s planned entry into the Auckland

Lance Armstrong for ADL
The Union Cycliste International has
confirmed that cycling superstar Lance
Armstrong is eligible to make his comeback to
professional road cycling at the 2009 Tour
Down Under in Adelaide.
SA Premier Mike Rann called Lance
Armstrong’s decision to make his comeback
to world cycling at the Tour Down Under a
world coup.
“His participation will double the number of
visitors and is expected to quadruple the
worldwide television coverage,” he added.

Red Bull Air Race and Festival, Perth
Returning to Perth for the third time, the annual
Red Bull Air Race World Series will conclude
over the Swan River 01-02NOV. The
spectacular event sees fourteen of the world’s
most talented pilots compete against each other
in an aerobatic race based on speed, precision
and skill, with the Perth skyline as the race
backdrop. www.redbullairrace.com.au

The recently launched Tourism NT
Aussie Specialist Program Red Centre
Training Module has had a strong
response worldwide, with 424 agents
certified. The keenest interest so far has
come from Germany (133), the UK (100)
and the US (61). A total of 18 Aussie
Specialists in New Zealand have
successfully completed the module.

The Sheraton Noosa Resort lobby is
getting a Link@Sheraton powered by
Microsoft, a space with three PCs at
workstations offering web and email
access and facilities to recharge a mobile.

Be Chic, Pampered @ Vibe Hotels
Vibe Hotels have teamed up with Australian
make-up artist Napoleon Perdis to launch a new
package called ‘Be Pampered @ Vibe’.

According to The Age, Melbourne
Airport, which is in the midst of a $400-
million international terminal expansion,
is signalling that it will postpone plans
for a similar spend on its domestic
terminal. It cites the global financial and
economic outlook as its reason for
holding off on a further big
commitment.

The package includes overnight
accommodation in a Vibe hotel room, full
buffet breakfast for two and a Napoleon
Perdis gift pack including a ‘Heaven Scent’
pack (deluxe travel-size versions of the
Napoleon Perdis signature body lotions and
shower gels) and a ‘Be Chic’ Makeover
voucher.
All this is available from A$149* per night
and is valid to 31MAR09.
Vibe Hotels are pitched as a fresh alternative
to traditional hotels,  reflecting a
cosmopolitan atmosphere, and are located in
Rushcutters, North Sydney and Oxford St in
Sydney, opposite Southern Cross Station and
at Carlton in Melbourne and at Surfers
Paradise. Another Vibe opens in Darwin next
February.
*Prices vary per hotel; packages are subject to availability
and exclude peak periods.

http://www.tranzscenic.co.nz
http://www.tranzscenic.co.nz


20081014                              www.travelmemo.co.nzPage 5

SOUTH PACIFIC

Rebrand, Repositioning for GLP Hotels

The group is offering a Stay 4 / Pay 3 and Stay
7 / Pay 5 at La Promenade, Le Pacifique and
Le Nouvata and 50% off all room types at Le
Parc, which has been repositioned as a 3½ star
hotel. Coral Palms (or L’Escapade from
01DEC) will be offering a Stay 3 / Pay 2. The
luxury island resort is located only 20 mins
from Noumea and will also offer free bus and
boat transfers to/from Le Nouvata, Le Parc or
La Promenade, making this an excellent and
seamless way to experience both island and city
stay.
Contact GLP’s NZ representatives on
info@planetmarketing.co.nz for a new
brochure or for further info or contact your
preferred wholesaler for more details on these
specials. Sales to 20DEC08 and travel to
31MAR09.

Tonga’s Airport Improvements
Tonga’s Fua’amotu International Airport has
opened a cafeteria in its newly upgraded
departure lounge. The addition is part of the
airport upgrade that has included a major clean-
up of the check in and departure halls, the
installation of new seating and air-conditioning
and renovations of the restrooms.
MatangiTonga reports that shops in the
departure hall will be upgraded and the airport

company has plans to install internet
connections in the cafeteria area for use by pax.
The services of a separate VIP Lounge have
been commercialised and are now extended to
passengers for a fee.
The grounds of the Fua’amotu International
Airport have also been upgraded with the
planting of palms and levelling of trolley
walkways.

In line with the rebranding of the hotels, the
hotels will be repositioned, with pricing
adjusted to offer aggressive rates and specials
into the NZ market year round.

New Caledonia’s GLP Hotels (Group La
Promenade), formed in JUL08 from the
grouping of NC Hotels and La Promenade
Apartment Hotel, has analysed its properties
and their positioning and is making big
changes.

• Le Nouvata Park Hotel will now be
known as “Nouvata Parc Complex”
comprising three hotels:  Hôtel Le
Pacifique (standard rooms), Hôtel Le
Nouvata (superior rooms) and Hôtel
Le Parc (deluxe rooms)

• Coral Palms Island Resort will, from
01DEC, be known as L’Escapade
Island Resort.

• La Promenade Apartment Hotel will
remain the same, with apartment
types Junior Studio, Deluxe One-
Bedroom, Executive Two-Bedroom
and the Royale Three-Bedroom.

ASIA

Jetstar to Connect NZ to Asia

Bigger 09-10 Travel Indochina Brochure
Adventure World has released its 2009-10
Travel Indochina small group journeys
brochure. Bigger, brighter and bolder, the 142-
page brochure offers Vietnam, Cambodia,
Laos, Thailand, Japan, India, China & Tibet
packages – plus 18 new trips and a new
destination, Japan.   New for 2009:
• Four new trips in Vietnam, including

Indochina Footprints where travellers have
the chance to help at a school in Saigon and a
Laos children’s project. For every person
booked on this trip, a US$100 will be donated
to worthwhile causes featured in the journey.

• Two new trips in Cambodia, including a
cycling trip of Cambodia & Vietnam.

• Two new trips in Laos like the cross-border
Thailand & Laos Experience.

• A new trip in India, taking in Kolkata & the
Himalayan Kingdoms.

• Four new trips in China & Tibet, including
a Lhasa-Beijing journey.

• A new destination – Japan – with three trips.
• Two new Family Journeys, one in Laos and

a combo Cambodia & Vietnam journey.
Travel Indochina is committed to responsible
travel.  It  supports local causes and
community projects like a Hanoi-based
initiative that equips underprivileged young
people with hospitality skills that they can
then demonstrate to your clients when they

Jetstar’s planned transtasman flights from
Auckland will open up new opportunities for
travel to Bali and Japan.
From 28APR09, subject to approval, Jetstar
will offer a same-day connection Auckland-
Sydney-Bali where Jetstar operates direct

weekly, with web fares from NZ$699 one way.
Jetstar says it will also optimise future daily
international connections through its OOL hub
to better link New Zealand to Japan. This will
be achieved by the proposed AKL-OOL service
moving to a morning departure from AKL in
late OCT09.

Thailand Reassures
In a move to allay fears raised by domestic
political turmoil, the Tourism Authority of
Thailand has just hosted 1,049 invited travel
media and agents from around the world –
including 320 from Europe – to mark the
launch of its “Visit Year Thailand 2009”.

The guests stayed for a week in the country
touring Northern, Northeastern and Southern
Thailand to check the situation for themselves
so they can then reassure the travelling public
that they can travel around Thailand without
any problems.

SYD-DPS A330-200 services four times

dine at KOTO
Restaurant; and the
Angkor Hospital for
Children, which
provides healthcare to
needy children.
Phone Adventure World
on 09-522 5946.
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GUEST NAME: BOOKING NUMBER:

YOUR NAME: AGENCY NAME:

ADDRESS:

CITY: STATE: POSTCODE:

EMAIL: TELEPHONE NUMBER:

*Note: Valid for new bookings only. Valid for bookings made between the 28 September and 28 October 2008. Prize is valid for 8 guests; 4 staterooms on Viking River
Cruises’ Imperial Jewels of China cruisetour. The cruisetour is 12 days and includes: 6 day Yangtze river cruise in a balcony stateroom, 3 nights in Beijing, 1 night in Xian,
2 nights in Shanghai, all intra-China flights, all meals, fully escorted. Winners must all travel together on the same departure. International air and spending money are
not included. The prize is non-transferable, non-redeemable for cash and travel must be commenced and completed in 2009. 
Entry restricted to travel agents operating in Australia and New Zealand. Valid for bookings directly through Viking River Cruises: Australia:
australia@vikingrivercruises.com or 1800 829 138, New Zealand: newzealand@vikingrivercruises.com or 0800 447 913 or through Viking’s Preferred Wholesale Partners;
Bentours, Beyond Travel, cruiseagents.travel, Cruiseco, Eastern European Travel Bureau and World Journeys. The prize will be drawn on the 29 Oct 2008 and the winner
will be notified and the result of the lottery will be announced in The Cruise Weekly (30 Oct 2008) as well as in the Travel Weekly (31 Oct 2008).
Vic permit no: 08/4453, NSW permit no: LTPS/08/08720, ACT permit no: ACT TP 08/03658, SA permit no: T08/3769

✃
SWEEPSTAKES ENTRY
Please send to: Viking River Cruises, Level 4, 350 Kent Street, Sydney NSW 2000, Australia or fax to +61 2 9299 9226 or
email scanned copy to: teresia.fors@vikingrivercruises.com  Coupon valid until 28 October 2008.

Are you the Lucky 8?
Chinese culture is steeped in superstition with numbers playing a major role in weddings dates,
birthdays etc. One of the luckiest numbers is number 8 and on the 28th September 2008 Viking’s
Lucky 8 Sweepstakes opened for our valued travel agents in Australia & New Zealand!

Book one of Viking’s award winning cruisetours to China, send in the coupon
below and you are in the draw for a magical cruisetour to China valid for 8 lucky
people*! Yes, you read right—8 lucky people!

Viking River Cruises is the leading cruisetour operator in China with five-star
accommodation throughout, award-winning service, highly educated English-
speaking guides as well as “East meets West” dining introducing regional
specialties with gourmet tastes from home always available on the menu. 

Viking’s current Early Booking Discounts for China are:

• China’s Cultural Delights, 17 days, Beijing to Shanghai

• Imperial Jewels of China, 12 days, Shanghai to Beijing

• For stateroom category B or higher—Save $750 per person

• For stateroom category C or lower—Save $500 per person

Book and pay in full before 31 October 2008, valid on 2009 sailings only.

For more information on these cruisetours please go to
vikingrivercruises.com

Good Luck!

Result of the lottery will be announced in The Cruise Weekly (30 Oct ‘08),
Travel Weekly (31 Oct ‘08), Travel Memo (30 Oct ‘08) and Travel Today (30 Oct ‘08).

Click Here to download

Japan Targets Tourists
The Japanese Government has this month created a new tourism
body, the Japan Tourism Agency (JTA), which has been charged
with achieving Japan’s target of 10 million visitors by 2010 and
20 million visitors by 2020.
Japan is already on track to achieve this feat, having grown its
tourism numbers by 47% in the decade leading up to 2000, and
by a staggering 75% more in the seven years since. Helped by its
very successful Yokoso campaign, the country welcomed 8.25
million tourists last year
The JTA comes under the umbrella of Japan’s MLIT, the powerful
Ministry of Land development, Infrastructure and Transportation,
which has been in charge of tourism. The JNTO will take over
the role of a marketing and promotion agency under the JTA.
Its budget for the current year is around US$43 million.

Third Luxury Junk for Trails of Indochina
Trails of Indochina has announced plans to broaden its Halong
Bay cruise operation by boosting its existing fleet of traditionally
built luxury junks with the launch of its third vessel, the Halong
Violet.
Currently under construction in North Vietnam, the vessel will
feature six luxurious 42sq m staterooms, an elegant restaurant,
lounge and bar, a small library, gym and a massage room.
The 58m junk will join sister vessels Halong Ginger and Halong
Jasmin in MAY09 operating upmarket cruise programs on the
UNESCO World Heritage-listed Halong Bay.
Halong Violet will operate one and two-day cruises as well as
catering to the region’s growing charter market.
Passengers will have the opportunity to participate in traditional
temple ceremonies as well as trekking, cycling and exploring the
region’s famous Cat Ba Island and its national park.
Visits to floating villages and local schools by kayak and briefings
the Vietnamese Government’s Department of Conservation on
the country’s plans to turn Ha Long Bay into a ‘living museum’
are also expected to form part of the overall program.
www.trailsofindochina.com

THE AMERICAS

Thai Courtyard by Marriott Deals
Thailand’s Courtyard Phuket at Sarin
Beach has a Kids Eat Free offer to go
with a special priced from THB3499 per
night, inclusive of breakfast for two
adults. Children eat free off the kids
menu. Valid to 15DEC08, the rate
excludes taxes and is subject to
availability and is non commissionable.
Terms and conditions apply.
Footnote: The package is also available
at Courtyard Kamala and Courtyard
Patong.

Escorted Fall Colours
Tour, Cruise

World Journeys has a small group
escorted journey to Canada, New
England and the Atlantic Coast in
SEP09 - the ideal time to catch the
“Fall Colours”.
Flying into Toronto, the group
(maximum 24) travels by train to
explore Montreal and Quebec City
before boarding the brand new MS
Eurodam for a cruise down the
Atlantic Coast, through New England
and to New York, Boston and Fort
Lauderdale.
Priced from $11,495pp share twin, this
includes airfares ex AKL, all transport
and transfers and most meals.  Tipping
and departure taxes are additional.
Contact World Journeys.
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Ph: (09) 522 5946
discover@adventureworld.co.nz

www.adventureworld.co.nz

View Adventure World’s Egypt,
 Dubai, Oman, Jordan & Israel 

e’Brochure online

<click here>
* New Destination - Israel

* Great stopover packages 
on route to Europe

* Cruising the Nile

* Desert Adventures

* 3 star to 5 star+ resorts

Another Hawaiian Carrier?
Republic Airways Holdings is considering a
move into the Hawaii inter-island market to
operate 70-seat Embraer E-170s in partnership
with Kona-based Mokulele Airlines, which
currently operates nine-seat Cessna Grand
Caravan 208Bs. ATWOnline reports that the
Honolulu Advertiser has seen an internal memo
that says Republic subsidiary Shuttle America
“has a potential opportunity for a new
codeshare agreement with additional flying
beginning on or before Nov. 15, 2008. . . This
bid is announced in anticipation of a possible
codeshare agreement in Hawaii that will be
announced within 10 days should it come
together.”
Such an operation would put the carrier up
against Hawaiian, which has expanded to fill
the hole left by Aloha’s demise, and Mesa
subsidiary go!

Rex Johnson, longtime executive
director of the Hawaii Tourism
Authority, has resigned in the wake of
a furore over his inappropriate use of
email. He has been replaced in the
interim by Lloyd Unebasami, chief
administrative officer for the HTA while
a permanent appointee is found.

TOURS

The Hawaii Tourism Authority has
upped its budget by US$2 million to help
stimulate visitor demand. HTA’s 2009
budget initially totaled US$88 million
but that was later adjusted to US$79
million, reflecting the drop in hotel
guest tax revenues that support the
agency’s operations.

AVIATION

Earlybird Deals with Intrepid
Intrepid travellers will get 15% off all new real life experiences, departing
before 30JUN09, but they’ll need to hurry because the offer ends midnight,
24OCT08.

The new adventures in store for 2009 include
Canal du Midi Cruise 8 days, Castelnaudary to Port Cassafieres.
Earlybird price from NZ$1130 (plus local payment Euro200)
High Atlas Traverse 8 days, ex Marrakech.
Earlybird price from NZ$1054 (plus local payment Euro200)
Colombia Café Caribe 15 days, ex Bogota
Earlybird price from NZ$2966 (plus local payment US$400)
Southern Sailaway 16 days, Livingstone to Johannesburg
Earlybird price from NZ$2758 (plus local payment US$500)
Istanbul to Iran 18 days
Earlybird price from NZ$1938 (plus local paymentTRY800)

To view the complete list of the new trips,
visit www.intrepidtravel.com/earlybird15

Pacific Blue AKL-SYD TodayPacific Blue begins flying its newest trans-
Tasman route at 6am today from Auckland to
Sydney but the celebrations began last night
with a travel industry party hosted by Virgin
Blue Group CEO Brett Godfrey.
The 180-seat B737-800 launch flight was to
get a water-arch farewell and guests on the

flight are to be hosted by Pacific Blue team
members dressed as “Sydney Icon” characters,
including an opera singer, a nightclub showgirl,
and a surf lifesaver. There’s a free glass of
bubbly on board to toast the new service and a
special limited edition t-shirt as a souvenir.

Mr Godfrey said that the Auckland-Sydney
route was a busy one but that there was plenty
of room for Pacific Blue as it will be the first
true low-fare airline in the market.
“Our strategy is always to look for markets that
are under-served – not just in capacity but in
terms of value for money,” he said.

Jetstar’s Auckland international services
will offer a Qantas codeshare in line with
existing Jetstar international and Australian
domestic services and baggage connectivity
for international-to-international passenger
flight connections on Qantas Group services
between Australia, New Zealand and
beyond.  See page 5 for more on this story.

Jetstar New Zealand Preps
At commencement, Jetstar’s new transtasman
services from AKL, which are still subject to
regulatory approval, will be supported by
existing Jetstar airline operations conducted
under its Australian Air Operator Certificate
(AOC).
CEO Bruce Buchanan said that Jetstar would

also formally apply for a future New Zealand
Air Operator Certificate (AOC).
“The application for a New Zealand AOC is a
process which will take some time,” Mr
Buchanan said.
“It will provide Jetstar with flexibilities for any
future flying opportunities that may arise.”
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Will First Class Survive
the Meltdown?

The visit last week by the Qantas A380 in the
midst of the ongoing worldwide financial chaos
begs the question of whether lavish private
suites will soon be replaced by something a
little less ostentatious.
Going back in history, Qantas was the first
carrier to commit to a Business Class product,
midway in offering between the old First Class
and Economy Class and it proved to be such a
success that carriers worldwide soon went the
same way. This then created a demand for a
product with trimmings somewhere between
Economy and Business and worthy of a
premium. Air New Zealand’s recent decision
to double the size of its Premium Economy
cabins is proof of that demand and the upper
deck Premium Economy cabin on the Qantas
A380 will undoubtedly also run full.
The global meltdown and the inevitable
austerity measures that follow will likely see
former First Class travellers on the likes of SQ,
EK and QF settle for the more-than-adequate
comforts of Business Class while many in that
cabin will be forced by economic circumstance
to settle into the comfort of Premium Y, a
standard that not too long ago was a perfectly
acceptable J class offering.
TravelMemo predicts that many A380s will
soon have a smaller Business Class, a bigger
Premium Economy and no First Class Suites
at all. They will have joined the Panam Dining
Room in the Sky, the Qantas Captain Cook
Upper Deck Lounge and the Continental Piano
Bar as fond reminders of the good times.

‘Extremely Difficult’ Times Forecast
The Association of Asia Pacific Airlines
(AAPA), in a statement monitored on its
website, says some airlines will not survive the
worsening global economic situation. It warns
that the next 12-18 months will be ‘extremely
difficult’ for Asia-Pacific carriers.
 “The biggest challenges right now are
weakening passenger demand, particularly for
first and business class travel, and continuing
uncertainty about the global economic
outlook,” says AAPA director-general Andrew
Herdman.
Passenger numbers are falling as Americans
and Europeans curtail travel plans and the
current financial market turmoil undermines
consumer confidence. While fuel prices have
recently declined, they are still 25 per cent
higher than last year.

Year of Hell Ahead
The airline industry is facing a “year of hell”
that could be worse than the downturn after
the attacks of 9/11, according to Mike
Ambrose, director-general of the European
Regional Airlines (ERA), which represents 79
airlines. The Times Online quotes him as saying
he expects the number of carriers around the
world declaring bankruptcy to double to at least
70 this year.
Mr Ambrose said that the current climate for
airlines was “far more significant, far more far-
reaching” than the period after the attacks on
New York in 2001, describing the current year
as a “year of hell”.
“At 9/11 there was a terrorist attack that created
a loss of confidence in safety. This is far more
pernicious - it is a loss of confidence in
investment,” he said.
“There are a major set of problems - such as
governments shoring up banks - that go way
outside aviation and take longer to resolve,”
he added.
Airline shares have been hit by the negative
sentiment towards their prospects in the coming
months and British Airways has seen its share
price fall by two thirds in the past year from a
peak of £4.50 to £1.25 last week. easyJet has
fallen from a high of £6.86 this year to £3.04.

Ryanair expects to break even in this
financial year - wiping out last year’s profits
of €439m - if oil remains at $100 a barrel or
less. CEO Michael O’Leary has told The

Guardian, though, that 400 staff at Ryanair’s
Stansted airport base would have to take
one week of unpaid leave over the winter
to conserve costs, while senior
management would take a pay cut of at
least 10% this year.

British Airways plans to scrap its cabin crew base at
Glasgow and is offering the 135 affected staff voluntary
redundancy or relocation to Heathrow. The move follows
the offer of voluntary redundancy terms to 1,400 BA
managers last month. Those senior staff, who work in all
parts of the business, were set a deadline of last week to
respond to the redundancy offer.

British Airways and
Spanish carrier Iberia
have suspended talks
about their proposed
merger in the wake
of a slump in BA
premium traffic.

The Plunge and the Cost
Compensation claims from pax injured in the
dramatic plunge of Qantas Flight 72 off the
WA coast could cost the airline tens of millions
of dollars, according to an aviation law expert
quoted by the Sydney Morning Herald.
The Australian Transport Safety Bureau is
quoted as saying the black box flight recorder
revealed that the Airbus A330 fell 650 feet
nose-down for 20 seconds before levelling off.
It then fell a further 400 feet in 16 seconds.
The incident left 14 passengers and crew with
serious injuries and, under Australian law, they
could potentially claim for loss of income,
future potential loss of earning capacity,
medical care, as well as pain and suffering.
Qantas has offered a refund on tickets for all
passengers and will provide each with a
voucher for a return flight to London - valued
at between A$2500 and A$6000, depending on
whether the passenger was flying business
class or economy.

Boeing and the International Assn. of
Machinists and Aerospace Workers will
resume negotiations and are “working out
the details of the return to the table” with
a US federal mediator, according to the
union. The strike began 06SEP and has cost
Boeing an estimated US$3.36 billion in sales
and profit, the union claims.

Air safety investigators say they have so far
found no evidence that electronic
interference from a passenger’s mobile
phone or laptop computer caused a Qantas
Airbus to make an uncontrolled descent.
But they say such interference remains one
possible cause of the incident.
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Air France is to abandon its daily LHR-
LAX service, which it launched in the
wake of the EU-US open skies agreement
that came into force in MAR08.

Auckland Airport’s New Pier
Auckland Airport unveiled its new
international pier to coincide with the
promotional visit of the Qantas A380 and
invited guests watched the PM unveil a plaque
in the spacious departure lounge which
overlooks the terminal’s two A380-capable
gates.
The new pier is exceptionally ‘green’ and has
been designed to accommodate the bigger jets
and to cope with future growth.
It is located at the western end of the main
terminal and is connected by wide corridors
with moving walkways and large windows
offering tarmac views. The building is spacious
and stylish, with restrained use of large images
of New Zealand flora and fauna.
Gates 15 and 16 are specially fitted with two
NZ-made Multi Aircraft Ramp System
airbridges able to disembark or load on both
levels of an A380 simultaneously. The MARS
airbridges also provide the unique ability to
handle two A380s or four smaller aircraft at
the same time.

Air New Zealand ‘Distorts Facts’
The Hamilton International Airport board has
described Air New Zealand’s claim that the
Waikato region has failed to support transtasman
flights from HLZ as a ‘distortion of the facts.’
The reaction comes in the wake of Air New
Zealand’s stated reasons for the suspension of
many of its transtasman flights from Hamilton
next winter.
The airport board chairman, in a message to its
shareholding councils, Hamilton City, Waipa,
Waikato, Matamata-Piako and Otorohanga, said
Air New Zealand had to take the blame for a poor
performance in the Australian market.
Jerry Rickman pointed out that passengers flying
from the region to Australia had in fact increased
by 2% in the MAY-AUG08 period compared to
the same period last year, when Air NZ’s
subsidiary Freedom Air operated from HLZ.
Mr Rickman said this demonstrated that the
regional market continues to be strong and
supportive at a time when tourism growth
nationally has slowed.
However, the airport’s research showed a ‘hugely
different picture’ when it looked at passengers
travelling from Australia to Hamilton.
Travellers on the Air New Zealand full-service
flights from Australia were down 38% compared
to Freedom for the same period in the previous
year.
Air New Zealand had to take responsibility for
the fact that its full-service brand had failed to
connect with Australians, he said.
It has to be said that Waikato doesn’t help itself
much. It is the only area of the country without a
Regional Tourism Organisation around which to
anchor any international promotion.

Hamilton to Seek New Player
Waipa Mayor Alan Livingston, spokesman for the
shareholding councils, said the withdrawal of Air New
Zealand services to Australia out of Hamilton from
March next year opened up a huge opportunity for a new
low cost carrier to enter the market.
Mr Livingston said councils had given their support today
to the airport to continue approaches to potential low
cost airlines.
It was agreed that a collaborative approach should be
taken for on-going tourism promotion based around
Hamilton being the gateway to the central North Island.
The councils and the airport board are to meet again
shortly to further consider capital requirements, including
the potential extension to the runway.
The runway was currently 2200 metres but extending it
out to 2500 metres would allow wide-bodied jets to
connect to the Asian markets.

Ewan Wilson Comments
Former Kiwi Air founder Ewan Wilson has told the
Waikato Times that Air NZ’s move is no surprise to him.
He told the paper he believes that Air New Zealand’s
existence on this route was initially driven by its desire
to one, remove Kiwi Air, and two, to act as a sentry at
the airport to prevent other operators commencing a
service.
Mr Wilson says the Waikato market is strong enough to
sustain at least seasonal services during winter to a
number of Australian and South Pacific destinations.
He is quoted as saying the airport company needed to
lure seasonal charters to avoid the “arduous task of
maintaining a year-round service and the anti-
competitive behaviour of a well-funded government-
owned airline.”
“Any successful charter operation would have to have
the full support of the travel industry, which would be a
challenge, as Air New Zealand has this so well tied up.”

Norfolk Air is to suspend its
brand new weekly Gold
Coast-NLK service and will
drop its Wednesday service
from Sydney NOV-FEB. The
decision was taken in the
face of a significant slump
in demand.

Fight Looms Over NYC
Airport Slot Plans

The US Dept. of Transportation
intends to move forward with its
controversial plan to conduct slot
auctions at New York JFK,
LaGuardia and Newark as part of
a US$89 million capacity
improvement plan to reduce
delays. DoT says it will also
impose a new limit on hourly
operations at LGA.
Airline and airport organisations
have blasted the DoT decision,
with the Air Transport Assn.
saying the decision left it with “no
choice but to pursue [a] court
challenge” to prevent an auction.

Queenstown Airport
handled a record 700,640
pax during the past financial
year, delivering $10.76m
revenue. Domestic pax
numbers grew 6% to 638,364
and international pax
numbers increased 16% to a
total 62,276. A 15% lift in
international flights helped.
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Qantas Airbus  A380 Reviewed

Given the scale of Auckland International
Airport’s new Pier B the Qantas A380 nosed
in at Gate 16 didn’t look, at first impression,
much bigger than a 747, just chunkier.
Up close and viewed through the gate lounge
windows, though, the plane’s drooping wings
and massive engines indicate otherwise.
Two separate airbridges – one up, one down -
handled a steady stream of passengers with
First Class and Economy boarding on the main
deck through Door 1, while Business and
Premium Economy took the high road.

Once on board, there is no impression of the
A380 being any bigger than any other plane,
although its sculpted ceiling panels,
streamlined overhead bins and bright concealed
lighting give it a spacious, airy feel. The cabin
décor is very plain, with subdued colour in the
seat upholstery and otherwise just shades of
grey – from off-white and silver through to
gunmetal. A tiny honeycomb pattern helps
relieve the plainness and can be seen on the
shiny carbon-fibre seatbacks, on wall panels
and on seat fabric.
The cabin crew uniforms, too, are restrained,
with hosties in dresses of Aboriginal-patterned
silky fabric in shades of silver, and stewards
in black suit and white shirt with a tie in the
silvery ethnic motif.

The 14 First Class ‘suites’ offer privacy without
pax being shut in an individual compartment.
The suites, wrapped in low walls, have a 17-
inch TV and an array of IT services and clever
storage solutions.
The First Class chair swivels towards an
ottoman designed to allow two pax to dine
together. It also converts to a sheepskin-
mattressed bed that can handle a 6ft 11in All
Black (although headroom in the toilets is
apparently another matter.)

Behind Business Class, at the rear of the upper
deck, is the zone that attracted most interest
from travel agents. The 32-seat Premium
Economy cabin, in a 2-3-2 layout, has an extra-
spacious exit row (Row 38) that will be in hot
demand, judging by the number of agents who
took note of it.

The 332 Economy Class seats, on the main
deck behind First, are divided into three zones
– red, green and gold. The Recaro seats each
have a widescreen video monitor mounted in
the seatback and, although the seat’s recline
angle is limited, the base cushion tilts up with
the recline and its leading edge is soft. Pax can
get their feet up too, by tucking them into a
clever net under the seat in front. There is a bit
more knee and shin room too.  Economy Class
pax can help themselves to snacks and drinks
at any of four self-service bars.Upstairs, Business Class provide an intimate

18-seat zone in 2-2-2 configuration ahead of a
big galley and four washrooms, with a further
54-seat zone behind. The Skybed sleeper seats
in their fixed cocoons have electronic controls
that adjust all the way through to a full flat
bed, variable lumbar support, a massage
function, privacy divider, reading light and an
in-arm touch screen TV. There are plenty of
storage options for a laptop, shoes and water
bottle, and a coat hook. Business Class pax
have their own lounge area with self-service
bar, sofa and big screen TV.

The Recaro seats have adjustable headrests, leg
and foot rest, wide central console with cocktail
table, mood lighting and self-service bar. The
in-arm video monitor has a touch screen and
the zone has two loos, each with full-length
mirror and nifty taps. A spiral staircase at the
rear of the cabin leads down to the main deck
washrooms and self-service snack bar.

This is a very quiet plane. Apart from the low-
pitched whine from each engine as it starts up,
and the mighty yet muffled roar of reverse
thrust, they are barely heard in flight. Passenger
chatter was audible right across the cabin, even
during an impressively powerful climb.
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One particularly nifty feature of the
Qantas A380 inflight entertainment sys-
tem is the tailfin-mounted camera that
shows a panorama of where the plane is
headed, from pushback to docking.

Viva Macau plans to double its fleet to
four aircraft and hire more staff in 2009.
The airline’s managing director, Con
Korf iatis told MacauNews that the
expansion plan would make it possible
to provide extra flights to Indonesia,
V ietnam, Australia and Japan – and
increase the number of cities to which
Viva Macau flies.

Nice Work if You Can Get It

Ryanair Transatlantic Offshoot Plan
Michael O’Leary says his plans to launch a
Ryanair-backed no-frills transatlantic service
in less than three years had been bolstered by
an industry downturn that could slash the cost
of long-haul aircraft as rivals go bust or orders
are cancelled.
The Guardian says the carrier would operate
from up to nine bases on each side of the
Atlantic, with Stansted, Frankfurt-Hahn and
Rome-Fiumicino among the candidates for
European hubs. Islip airport on Long Island is
mooted as a New York base.

Emirates is to finally take delivery of its
second Airbus A380 on 24OCT and says it
hopes Airbus will stick to the timetable
of further deliveries after earlier delays.
Further deliveries of its 58-jet order take
place in NOV and DEC, with a fifth aircraft
to be delivered in either JAN or FEB09.

The Age reports that departing Qantas CEO
Geoff Dixon will step down next month as the
world’s second highest-paid airline boss, with
only United Airlines CEO Glen Tilton’s pay
package bigger. Mr Dixon’s package of
A$11.92 million for the year to June included
a $3 million cash bonus and almost $6.4
million in share-based payments. The previous
year he got A$6.5 million, but reportedly also
won an A$8 million superanuation payment for
renewing his contract just before the private
equity takeover bid in NOV06.

Air France-KLM paid chief executive and
chairman Jean-Cyril Spinetta €1.39 million for
the year to March, which included €750,000
salary.
Europe’s second-largest airline, Lufthansa,
gave its chief, Wolfgang Mayrhuber, €2.4
million in 2007, including a €1.4 million bonus.
Singapore Airlines paid its boss, Chew Choon
Seng, about $S3.5 million for the year to
31MAR.
Mr Dixon steps down as CEO on 28NOV but
will remain a consultant until March.

CRUISING

The Pinnacle Grill’s New Menu
The Pinnacle Grill, the exclusive, reservations-
only dining venue on all Holland America Line
ships, debuts a new expanded menu this
autumn. Introduced with rave reviews on ms
Eurodam earlier this summer, the menu
introduces new Pacific Northwest specialty
entrees and adds creations ranging from lobster
“mac & cheese” to Colorado lamb chops.
Seafood dishes include broiled, troll-caught
salmon, broiled or poached lobster tail and the
Master Chef’s interpretation of surf-and-turf.
Guests can select from five prime cuts of steak
and appetizers include the Pinnacle Ocean
Platter or Dungeness crab cakes and Caesar
salad is prepared tableside.
Desserts include warm Grand Marnier
Chocolate Volcano Cake, and The Pinnacle
Grill’s wine list features an extensive selection
of premium Pacific Northwest wines, French
champagnes, port and dessert wines. It also

offers Wine Flights, which let guests sample
four selected wines during their meal.
The Pinnacle Grill is an elegantly appointed,
alternative-dining venue on all Holland
America Line ships. Featuring Bvlgari china,
Frette linens and elegant Riedel stemware, it is
ideal for a romantic dinner for two or a group
celebration. Guests need to make reservations
and pay a modest surcharge of US$20 per
person for dinner and US$15 for lunch.

ACCOMMODATION

Travelocity Expands its Team
Travelocity has expanded its Australia and New
Zealand based account management team as a
result of the increasing success of the
Travelocity Preferred Hotels program
throughout Australia, New Zealand and the
South Pacific.
In addition to new Market Managers in
Australia, Travelocity has appointed Kathryn
Wilson as its new Travelocity Market Manager
for New Zealand, Cook Islands, Samoa &
Tonga.
Before joining Travelocity, Kathryn, a Kiwi,
was instrumental in building hotel relationships
for Wotif.com New Zealand and as such has
an extensive knowledge of online distribution.

Green Gift from The Westin Auckland

Staff at the Westin Auckland Lighter Quay have
come up with a way of selling used cooking
oil from the hotel kitchens, plus waste
cardboard, to buy native trees to help revegetate
North Head.
They found a recycling specialist willing to buy
the 800 litres of used oil each month, together
with a buyer for waste cardboard.
They also raised money to provide fertiliser
and weed control for the first batch of trees,
which were  supplied by Project Crimson. The
staff then spent last weekend planting them on
North Head.
Money from oil and cardboard sales will be
used over the next 7 months to purchase
another 200-plus native trees for planting out
next May. In the interim, Westin staff will weed
the plantings and upkeep pathways.
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JUST CRUISING ....

Europe Cruises   from $999*

Caribbean Cruises   from US$449*

Holiday Cruises   from US$749*

Aust & NZ Cruises   from US$999*

Grand Asia Cruises   from US$1199*

THIS WEEK’S 5-DAY FLASH SPECIALS

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITECLICK HERE TO VIEW OUR NEW-LOOK WEBSITE

* plus applicable fuel supplement

EUROPE 2009
12 Nights ROME/ROME from NZ$1799*

Carnival Liberty
Rome, Naples, Dubrovnik, Venice (overnight),

Messina, Barcelona, Monaco, Livorno, Rome

Book  by  31OCT08

*per person share twin in Category 4A Stateroom based on 06NOV09 sailing

CLICK TO

DOWNLOAD

FLYER

It helps to recognise that life is not about finding the end of the rainbow
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PEARL’S  PEARLER

Fathom Asia Korea Night
Fathom Asia and Korea Tourism
Organization (KTO) hosted a very
successful function last Thursday night
in Auckland at Secret Garden.
Korean food and entertainment was
enjoyed by over 80 invited industry
guests, and the Consul General for
Korea, Mr Kim, thanked the industry
for being so supportive of Korea. The
evening marked the launch of the 2009
Fathom Asia Korea brochure.

Next Week :  Swedish Style NZ – First Event of its Kind
SAS and Scandinavian specialist travel
wholesaler Bentours advise that, next week 18-
25OCT, Auckland will be hosting its first ever
‘Swedish Style New Zealand’, the biggest
such Sweden promotion ever staged here.

The event has been organised at the highest
level to celebrate the opening of the NZ embassy
in Stockholm, Sweden on 07JUL.
It is an opportunity for New Zealanders to
sample contemporary Swedish lifestyle and
culture, and learn more about Swedish business
philosophies and why they can be successfully
applied throughout the world.
For details of the full programme visit website:
www.swedishstyle.co.nz

The travel industry is encouraged to support
this event by attending some of the activities
in the programme and highlighting it to clients
who may be interested in visiting Sweden or
viewing Swedish innovation in design, art,
music, gastronomy, travel and more.

SAS & Bentours invites agents and their
clients to a Symposium on ‘Travel to
Sweden’ on Wed 22OCT 4-5pm,
followed by a private viewing of the
exhibition ‘Sweden in Ten Visions’
The venue is Gallery 1, (WM Bldg), 40
St Paul St, Auckland. (part of the AUT
complex.
(Space is limited, so RSVP to
s.tanner@walshegroup.co.nz by 20OCT.

Classified  Advertising
TravelMemo’s Classified Ad service
offers placement of a 75-word ad in two

consecutive issues, for just $50+GST.

Email classifieds@travelmemo.co.nz

Agents may like to highlight the event to their
clients by suggesting they take a look at the
website programme.
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