
20080812                            www.travelmemo.co.nz

Travel

Do I have news for you! Issue 8.30T

Tuesday
12AUG08

Use Control L to maximise this PDF for viewing

TWICE WEEKLY
Uploaded Tuesdays & Fridays

www.travelmemo.co.nz

IN THIS ISSUE:

Click Here
for an audio-visual
demonstration
on how to use our
Custom Itinerary Service

Page 1

EcoTourism Growth Industry for Maori

Cruising’s Economic Impact

Ultimate Coach Wows Aussies

Boost for WLG’s Sustainable Tourism

Nelson Tasman Launches Campaign

Cruise Mkt Dev Mgr for Tourism NZ

Victoria’s Great Golf Experiences

Clients Welcome at Qld on Tour

Gold Coast ATV Adventure

Ma:Mu Canopy Walk

Double Accolade for Fraser Suites

Swell Sculpture Festival

Gold Coast’s A$100m Terminal

Luxury Rail Cruises from NOV08

Specials from New Cal’s GLP Hotels

AdWorld’s New India Brochure

Japan Attracts More Aussies

Dragonair to Hanoi

America’s New ID Cards

SAA Super Spring Fares

2

2

3

3

3

3

3

4

4

5

5

5

5

6

7

7

7

7

8

8

Winelands Offer

CC Africa Camp Opens

Interpreting Cardiff Castle

Low Season Renault Eurodrive Special

Comparing Scenic Sapphire

I See Red - More Flights to Sydney

60 Million Less Seats

Severe Global Downturn

This Week’s Featured Hyatt

Branson Opposes BA, AA Deal

BA Execs Face Prison

JAL LOss Prompts Changes

Tauck’s MS Swiss Jewel Floats Out

Qantas Names Date for A380

Oceania 2009 European Collection

Voyages of Discovery Latest Brochure

Cardoness Lodge Score 5 Stars

Intrepid Travel Retail Development

Kirra Southenr Highlights Famil

Travial Pursuits 2008

 10

 10

 10

 11

 11

 11

 11

 11

 12

 12

 13

 13

 13

 13

TANOA INTERNATIONAL HOTEL

FIJI

Tanoa International is Nadi’s premier hotel, just 3

minutes from the airport. Set in 6 hectares of tropical

gardens it is the only 4 star (AAA rated) hotel in the area.

There is a range of room types, including suites, a pool,

spa, gym, flood-lit tennis, 24 hour airport shuttle and

Nadi’s only 24 hour restaurant.

Our great staff will ensure your clients have a great stay.

TWO
HOLIDAYS IN

SAMOA TO BE
WON

Click here for details:
www.trainingmodules.travel

Start
increasing your
product knowledge
today
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Click Here to Download
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NEW ZEALAND

Ecotourism Growth Industry for Maori
New research into Maori tourism and
how to grow it will be presented at
the Ecotourism NZ Conference being
staged in Greymouth 12-14AUG.
Ecotourism NZ chair Brian
MacKenzie says one of the principles
of ecotourism is supporting and
respecting indigenous communities.
Many ecotourism operations have a
cultural element and work closely
with iwi in their community. The
research will hopefully help
strengthen that bond.
“We’re really pleased to be the first
to hear about this exciting project. It
promises to shed some light on
cultural tourism, including what we
are doing well, and what we can do
better.”
The Government-funded study
looked into what visitors want in a
cultural experience, and how to
support Maori business
development.
Entitled Te Tapoitanga Maori -
Growing Regional Maori Tourism, it
involved surveys and in-depth
interviews of tourists and mostly
rural, Maori tourism businesses
throughout New Zealand.
The project’s leader, Chrys Horn of
Landcare Research, says the four-
year study found Maori tourism is a
largely untapped market in need of

strong business development and
support.
“The question now is, who should
develop it and how?”
She says the research indicated the
key to growing cultural tourism is to
support Maori into running their own
tourism operations. She cites Te
Urewera Treks as a good example of
a successful, Maori-run operation
which offers people an intimate
experience of Maori culture in a
spectacular place, from people who
have ancestral links to the land.
“They are a small business that
works hard to sell their product to
people who are interested in this type
of cultural tourism.”
Chrys says ecotourism is an area with
growth potential for Maori. It reflects
many of their cultural values,
including storytelling and respect for
the land, but is also already a popular
genre of tourism.

“New Zealand will always
be a place to go for
natural beauty; if we can
tap into that and add a
Maori element to what
we’re doing it will deepen
people’s experience here.”

“While there’s potential for a more
authentic Maori experience, it
doesn’t need to be promoted as
Maori to be that.”
“New Zealand will always be a place
to go for natural beauty; if we can
tap into that and add a Maori element
to what we’re doing it will deepen
people’s experience here.”
Brian says this year’s Ecotourism NZ
Conference will expand on the
research by looking into elements of
cultural tourism such as who should
share the stories of our land,
consultation with tangata whenua
and ensuring the integrity and quality
of cultural experiences.
“There has been the perception in the
past that some experiences in some
regions have lacked authenticity.
How do we ensure that experience
is legitimate? How do tourists know
if they are getting the real culture of
the indigenous people or just
commercial spin?”
One way would be to introduce
robust quality control mechanisms
linked to the Qualmark framework,
he says.
“But there would be a set of
challenges and potential conflicts
around Qualmark as a non- Maori
organisation looking to endorse the
authenticity of cultural experiences.”

Cruising’s Economic Impact
The 2007-2008 economic impact
study commissioned by Cruise New
Zealand was released last week in
Auckland.
A total of 116,200 passengers
embarked and/or disembarked in
New Zealand or transitted during the
wave season that commenced
24SEP07, with the arrival in
Auckland of Regal Princess (since
renamed Pacific Dawn). A total of
51,500 crew members also visited
New Zealand during the season.
Seatrade Insider reports that the
research shows more than 452,000
passenger days were spent in N.Z.
ports.
North Americans and Australians
continued to dominate international
passenger numbers.

Americans accounted for 39% of
international passengers and
Australians accounted for around
24%. The domestic New Zealand
market accounted for 19% of all
passengers.
Around 89,600 passenger days were
spent in the turnaround port of
Auckland — 21% of all passenger
days spent in New Zealand.
The Market Economics report shows
that the industry generated NZ$412
million in direct spend during the
2007/08 season, with 50% of that
flowing offshore to pay for fuel and
international air fares.
Market Economics predicts that
134,200 passengers and 53,500 crew
will visit New Zealand during the
coming 2008/09 wave season.

It’s not just for MICE Buyers

It’s your chance to meet
with key principals,
all under one roof

Eden Park, Auckland

Tuesday 19 August 2008

0800 - 1600

CLICK HERE

PAICE 2008
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Tourism New Zealand

is to appoint a cruise

market development

manager who will be

based in the Ministry

of Tourism’s office in

Wellington and who

will report directly to

Cruise New Zealand.

Seatrade Insider

quotes TNZ’s Monica

Armesto as saying

the appointee will be

named shortly.

Nelson Tasman Launches Campaign
Minister of Tourism Damien O’Connor has just launched Nelson’s
first tourism TV campaign in four years.
The 2008 Nelson Spring campaign ‘In Nelson Every Day’s a
SUNday’’ on TVNZ is supported by print advertisements in The
Dominion Post over the next eight weeks.
Nelson Tasman Tourism domestic marketing manager Angela
Moriarty said the campaign was designed to position the region
as the ultimate lifestyle destination.
“We’re not just bragging about our fabulous weather, although
obviously it’s a play on that. It’s about Sundays being a great day
to catch up with friends and family, do and visit new things, relax,
and indulge. Sunday is one of the best days of the week, and with
26 vineyards, 20% of the country’s national parks, over 350
working artists and countless walking and mountain bike trails,
Nelson Tasman is one of the best places to spend them. We’ve
literally got everything under the sun.”

Boost for Wellington’s Sustainable Tourism Development

I was impressed with the comfort and space of
the 20 leather seats. Legroom is always a
concern for the taller clients, especially on the
extended tours.”
“I think that the coach could also be utilised
for corporate groups. LCD screen facilities
could be used for onboard presentations
travelling between various locations.”

Ultimate Coach Wows Aussies

Grand Pacific Tours’ new Ultimate Coach is
in its second week of a 45-city tour around
Australia and has been receiving rave reviews
from all who have seen it.
The coach features individual seating on each
side, yet still intimate enough for partners
travelling together to interact. The aisle in fact
is around 30mm wider than a standard coach
aisle. With large panoramic windows and better
designed overhead storage there is greater
feeling of space throughout the coach.
There are storage bins for travel bags along
the side of the coach, together with a 240V
power outlet, cup holder, and individual five-
channel music system.
The coach is currently making its way through
the New England and North Coast area of NSW
en route to Sydney.
Among the comments from agents:

Wellington is one of nine regions to receive
STAR Project funding. The other eight
successful regions were Auckland, Central
Otago, Coromandel, Hawke’s Bay,
Marlborough, North Canterbury, Queenstown
and Wairarapa.
Tourism Minister Damien O’Connor has
announced that Positively Wellington Tourism
will receive $88,000 over three years, through
the Sustainable Tourism Advisers in Regions
(STAR) Project.
“Sustainability has become increasingly
important, for our national tourism
development,” says Positively Wellington
Tourism general manager marketing Sarah
Meikle. “This funding will help ensure
Wellington’s tourism industry is right in there,
taking a lead role.”

to employ an adviser, who will work one on
one with tourism operators to help improve
their sustainable business practice.
“We are still working through the details of
how Wellington will implement its STAR
Project funding,” says Sarah Meikle. “There
will certainly be some parameters around
engaging with the Project, which we’ll
communicate to our local industry. We will be
working in partnership with Wellington City
Council, and also see opportunities to work
with our regional partners, including those that
form the Classic New Zealand Wine Trail.”
Positively Wellington Tourism is in the final
phase of drafting its Wellington Tourism
Strategy 2015, which is aligned to the New
Zealand Tourism Strategy 2015. Sustainability
forms a central pillar of the Wellington strategy,
due to be launched later this year.The STAR Project funding will enable PWT

AUSTRALIA

Victoria’s Great Golfing Experiences
Home to half of Australia’s top 10 golf courses,
Melbourne and its nearby regions offer a vast
number of magnificent fairways, challenging
bunkers and manicured greens. Combined with
spectacular scenery and great attractions, these
courses make Victoria a top golfing and holiday
destination.
Victoria has 375 courses providing a wealth
of choice, from traditional links to resort-style
layouts. More than 200 of these are located
within 90 minutes’ drive of Melbourne, making
them easily accessible for overseas visitors.
Melbourne is home to Australia’s No.1 golf
course, Royal Melbourne, as well as the famous
‘sandbelt’ region in the south-eastern suburbs,
which has more than a dozen classic Australian
golf-courses.
Melbourne will also host the prestigious
Presidents Cup in 2011, having last held the
event in 1998. The Presidents Cup is a team
match-play competition featuring 24 of the
world’s top golfers. It is held every two years,
alternating between the USA and international
venues. The 2011 Cup is expected to take place
from in November, 2011, with the chosen sand
belt course to be announced in the future.
In regional Victoria, the Mornington Peninsula,
Bellarine Peninsula and Yarra Valley are great
spots for a golfing holiday, with many exciting
new courses opening within close proximity
of each other. These new courses have been
designed by some of the world’s best golfers,
including Jack Nicklaus, Peter Thomson, Greg
Norman and Nick Faldo.
Click Here to download a detailed list.

http://www.travelmemo.co.nz/voucher.php?voucher_id=300
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Queensland on Tour
FREE Holiday Information Evening

WIN a 5 night Queensland Holiday

Auckland  

Auckland

Christchurch 

Dunedin 

Dates and Venues
Hamilton 

Tauranga 

PLEASE SEND FORM TO: penny.thomas@tq.com.au   or fax 09 374 1781

   To register your attendance complete the following

Queensland on Tour

Clients Welcome at Queensland on Tour Roadshow
Tourism Queensland’s 2008 Roadshow
Queensland on Tour will be in the country
later this month and will take in Auckland,
Hamilton, Tauranga, Christchurch and
Dunedin.
This year will see a change from the
traditional trade-only format, with the
introduction of joint consumer/trade
evenings.
The Roadshow features representatives from
key Queensland Regional Tourist
Organisations (Gold Coast, Brisbane,
Sunshine Coast, Fraser Coast, Townsville
and Tropical North Queensland) and will
focus on educating, motivating and activating
consumers to book a Queensland holiday
with their preferred travel agent.  All
attendees will go in the draw to win a five-
night Queensland holiday, which will be
drawn on the night.
“With over 430,000 Kiwis visiting
Queensland each year we are conscious that

we must consistently excite the consumer
about the destination so they respond
favourably to trade activity,” says TQ Acting
Regional Director, Nicola McGrath. “We will
be undertaking an advertising campaign
targeting the consumer and also want to
ensure the trade look at the evenings as an
opportunity to invite their clients along so the
RTOs can assist them in selling the
destination.”
The shows will be held from 6pm to 8pm on
the following dates:
Auckland - Monday 25AUG and Tuesday
26AUG
Hamilton - Wednesday 27AUG
Tauranga - Thursday 28AUG
Christchurch - Friday 29AUG
Dunedin - Saturday 30 AUG
Tourism Queensland has created an invitation
template to assist agents in inviting their
clients. For details please contact
nicola.mcgrath@tq.com.au

Gold Coast ATV Adventure
A new quad biking adventure is presenting
the Gold Coast hinterland to visitors from a
fresh perspective – all terrain style.
Gold Coast ATV Adventures offers tag-a-
long ATV Tours of the Numinbah Valley
located alongside Binna Burra and the World
Heritage-listed Springbrook National Park.
The vehicles are late model, fully automatic
all terrain vehicles and guests can choose
from single rider quad bikes and two seat

utility ATVs. The rides follow a range of
different trails and also tackle a river. All
safety gear is provided and a safety briefing
is held before each tour. Gold Coast ATV
Adventures runs up to two ATV tours per day,
each approximately two hours long. Pickup
is available from accommodation and the
tours run in most conditions including wet
weather.
Visit www.atvadventures.com.au
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A Walk through the Trees with Ma:Mu

Double Accolade
Fraser Suites Sydney, the first luxury all
suites hotel to open in Sydney’s CBD since
the 2000 Olympics, has achieved the
outstanding feat of winning the highest
dual accolades at the prestigious 2008

Beach Culture, Outdoor
Sculpture at Swell

Artists from around Australia and the
world will transform Currumbin Beach on
the Gold Coast 12-21SEP, installing 50
sculptures for the open-air exhibition
known as Swell Sculpture Festival.
This free-to-the-public event will include
a range of imaginative sculptures set up
along a 1km coastal walkway with the
Pacific Ocean and Elephant Rock
providing a beautiful backdrop. The 10-
day Swell Sculpture Festival attracts
200,000 visitors each year and features live
music, gourmet barbeques, guided twilight
walks, meet the artist talks and kite making
workshops for the kids. Visit
www.swellsculpture.com.au

Hotel Motel &
A c c o m m o d a t i o n
Association (HMAA)
Industry Awards for
Excellence.
Frasers Suites Sydney
was awarded top
honours in the two
leading categories – “Apartment 5-star
Luxury” and “New Accommodation
Development” - in a glittering annual gala
night attended by 300 leaders of Australia’s
Accommodation Industry.

A$100M Terminal  Takes Off
The A$100 million redevelopment of the Gold Coast
Airport terminal has begun and the airport’s CEO Paul
Donovan says travellers will start seeing changes to
the existing terminal.

The redevelopment will see the terminal more than
double its current size to approximately 28,700sq m
of space, to cater for forecast passenger growth over
the next ten years.
“When finished, our terminal will be the largest
purpose-built facility specifically designed to cater for
low cost airlines and their passengers in Australia,”
Mr Donovan said.
“Our focus is to ensure the terminal operation is fast
and efficient for airlines and their passengers by taking
a common user approach with one main check-in area
for all airlines with self service kiosks, a single
baggage collection and screening point, and one main
departures and arrivals area.”
Mr Donovan said the interior design had also been
finalised.
“When completed, visitors will feel like they are on
holidays from the moment they step off the plane. It
will all be part of their Gold Coast experience.
The terminal redevelopment is scheduled to be
completed by March 2010.

Your clients will soon be able to walk high
in a tropical rainforest on the spectacular
Ma:Mu Canopy Walkway near Innisfail in
Tropical North Queensland.
Located on Ma:Mu traditional land within
the Wooroonooran National Park, about an
hour and a half drive south of Cairns, the
elevated walkway will officially open at the
end of this month after 15 years of planning.
Visitors to the walkway will enjoy
spectacular sweeping views of highland
rainforest, wild rivers, mountains, gorges and
rapids - all within the Wet Tropics World
Heritage Area setting. The 1.5km circuit

includes a 1.1km forest floor walk, 400 metres
of elevated walkway, and a 38 metre high
observation tower.
Ma:Mu is set in the lush rainforests of
Wooroonooran National Park, the lesser
known but no less impressive sister park to
the Daintree National Park, and has cultural
significance for the Ma:Mu Aboriginal people.
Wooroonooran Rainforest Safaris is one of the
first tour operators in the region to offer a day
trip incorporating the Ma:Mu Canopy
Walkway and other attractions including Lake
Eacham, Babinda Boulders and Josephine
Falls. Visit www.epa.qld.gov.au/mamu
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Luxury Rail Cruises

The world’s newest
deluxe train journeys
begin this November.

Eight unique itineraries across Australia
with special inclusions and excursions
during stopovers.

The Inaugural Spirit
Darwin - Sydney
25NOV08-07DEC08

The Transcontinental
Sydney - Perth
08DEC08-16DEC08

Red Centre Christmas
Perth - Darwin
16DEC08-26DEC08

New Year’s Gem
Darwin - Perth
26DEC08-06JAN09

The Great Coastal Epic
Perth - Brisbane
10JAN09-22JAN09

The Grand Tour
Brisbane - Darwin
22JAN09-03FEB09

Southern Safari
Darwin - Sydney
03FEB09-15FEB09

Unparalleled luxury and unmatched
personal attention, with  24-hour
cabin service.

Prestigious new Platinum Service deluxe
cabins or the hallmark Gold Service, with
all the creature comforts in a compact
twin cabin.

Value-added with a suite of optional
deluxe off-train excursions staying at
five star hotels

The Southern Spirit journeys each offer
an adventure of a lifetime combining
luxury travel, iconic outback experiences
and once in a lifetime events.

Northern Safari
Sydney - Darwin
16FEB09-27FEB09

Brought to you by Great Southern Rail.

For details visit
www.thesouthernspirit.com.au
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SOUTH PACIFIC

New Caledonia’s GLP Hotels
Offer Great Specials

The newly formed GLP Hotels, comprising
Hotel Le Park, Le Nouvata, Le Pacifique and
Coral Palms Island Resort (was NC Hotels) and
La Promenade Apartment Hotel, have just
released some great specials into the New
Zealand market.
The group is offering 50% off all room types
at Le Park, a Stay 4 Pay 3 at Le Nouvata, Le
Pacifique and La Promenade and a Stay 3 Pay
2 at Coral Palms Island Resort with free bus/
boat transfers to/from the island.
“Guests can have a combination stay with 4
nights at one of the Noumea based properties
and then 3 nights at Coral Palms Island Resort,
making a perfect 7-night holiday with two free
nights,” says NZ rep Lesley Perrie from Planet
Travel Marketing.
Call your preferred wholesaler or for a new
brochure email: info@planetmarketing.co.nz

Classified  Advertising
TravelMemo’s Classified Ad service

offers placement of a 75-word ad in two

consecutive issues, for just $50+GST.

Email classifieds@travelmemo.co.nz

ASIA

Vanuatu Tourism’s Jacquie Carson

says that a great way to spend an

evening in Port Vila is at the “Open

Air” cinema at the Nambawan Cafe

on the Waterfront. They screen a mix

of new release and classic movies,

Wednesdays and Sundays.

New India Brochure Unveiled
Launched this week is the first 2008-09
Adventure World India, Nepal, Bhutan, Sri
Lanka & Maldives brochure.  Now 48
pages, this new-look expanded brochure is
easier to read, colourful and features a
range of accommodation options from
hotels to palaces and castles; from rail
journeys to cruising the Kerala backwaters
and private tours; to trekking in Nepal and
relaxing on the emerald islands of the
Maldives.
For a taste of what’s new:
• New destination – Bhutan, a beautiful

mountain kingdom that offers a rare and
unique experience, choose from a 5 or
8-day private tour.

• Seven new India tours, including the 10-
day Rajasthan Experience exploring the
heart of Rajasthan and visiting Pushkar,
renowned for its famous camel fair.
From $1516pp share twin.

• All new Ayurvedic packages to
rejuvenate mind, body and soul, 4 days
from $865pp share twin.

• Visit the largest tiger reserve in India,
home of the Royal Bengal Tiger, 3 days
from $390pp share twin.

If your clients are looking for trips under
$1000, or luxury travel in India, this
brochure offers something for every travel
style and budget.
For brochure orders or reservations, call
Adventure World’s India specialists on 09-
522 5946.

Japan Attracts More Aussies
International arrivals to Japan have
continued to grow with numbers for the first
half of 2008 up 10 per cent on last year’s
figures. According to preliminary figures
released by the Japan National Tourist
Organization (JNTO), a total of 4,337,400
international travellers visited Japan during
the JAN-JUN period.
Japan is registering record numbers of
Australian arrivals, with figures for the
month of JUN08 reaching 18,000, and for
the JAN-JUN period 125,900 - a 19.4%
increase on the same period last year.
Australia now ranks as the sixth major
contributor of visitor numbers to Japan,
ahead of the UK and Canada, and behind
South Korea, Taiwan, China, USA and
Hong Kong.
The number of Australians who made Japan
their holiday destination more than tripled
in the four years from 2003 to 2007. The
reasons for this increase include the
popularity of skiing, recognition of
Japanese culture and cuisine, depreciation
of the yen, and greater use of English in
Japan.
Tourism in Japan’s winter months has been
helped along by the increase in Australians
visiting Japan’s ski fields.
According to JNTO figures, during the
2006/07 season Japan had about 20,000
Australian skiers visit Japan and during the
season which has just ended, they had more
than 30,000 Australian skiers.

Dragonair to Hanoi
Dragonair has announced that it will launch a new
daily A320 flight from Hong Kong to Hanoi from
26OCT.
The schedule is designed to provide convenient
connections with other Dragonair and Cathay Pacific
flights. New Zealand passengers, for instance, will be
able to take advantage of same day connections to
Hanoi from Auckland by travelling to Hong Kong on
CX118, departing at 8.55am and arriving in Hong
Kong at 3pm to connect with KA295 on Tue, Thu and
Sat. On return flights, passengers can travel on KA294
on Mon, Wed, Fri and Sun to connect with CX117
departing Hong Kong at 3.35pm.
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Represented in New Zealand by Discover the World Marketing
T : 09-623 4293  DX : EP82525  E : info@discovertheworld.co.nz

GDS Code: HY

Every eligible dollar spent at Hyatt
earns valuable Hyatt Gold Passport points

Hyatt Hotels & Resorts
North America & The Caribbean

PARK HYATT

Park Hyatt hotels are small and discreet, with a sophisticated

residential style designed for the individual traveller seeking

personal attention, unparalleled business amenities and luxurious

facilities. Distinctive features include city-centre locations,

gourmet dining and exceptional concierge services.

UNDERSTATED.   SOPHISTICATED.   REFINED.

THE AMERICAS

AFRICA / MID EAST

The New ID Cards
The US State Department’s new passport
cards, which are wallet-sized
identification cards designed to speed
border crossings by U.S. citizens to
Canada, Mexico and the Caribbean, are
proving popular already.
More than 350,000 Americans have pre-
ordered the passport cards, according to
the State Department.
The card is not valid for any type of air
travel. It can only be used for land and
sea crossings between the U.S. and
Canada, Mexico, Bermuda or the
Caribbean.
Beginning in JUN09, travellers will be
required to present documents proving
both citizenship and identity when
entering the U.S. through a land or sea
border. For Americans who drive to

Canada or Mexico or cruise regularly to
the Caribbean, but who do not expect to
fly abroad, the passport card is a cheaper,
smaller, more portable alternative to a
conventional passport book.
It is the size of a credit card or driver’s
license, and has a photo and
identification information printed on it,
like a driver’s license. It also contains a
chip with a random number that allows
border officials to instantly retrieve the
holder’s data.
Passport cards are good for 10 years and
cost US$45. Applications can be made
at any passport-processing site. If you
already have a passport but want the card
anyway because of the convenient size
or quick scanning, it’s only $20 and can
be ordered by mail. New applications
take about four weeks to process.

SAA Super Spring Special to South Africa
SAA has released a Super Spring Special
Airfare for departures from New
Zealand to South Africa.
The fares are:
$2199 from AKL/CHC/DUD/HLZ/
WLG/ZQN to Johannesburg / Cape
Town
$2399 from AKL/CHC/DUD/HLZ/
WLG/ZQN to Durban / East London /
Port Elizabeth

Fuel Surcharges and Airport Taxes, of
approximately $496.00 return, are
additional to the fare levels listed.
These fares are valid for departures from
15AUG08 until 15OCT08, sales from
08AUG08 until 30AUG08 and routings
via either Perth or Sydney are permitted.
Remember that flying with SAA via
Sydney from New Zealand is the fastest
way to South Africa.

Winelands Offer
World Journeys is promoting a Stay 5/Pay
4 deal at the deluxe Grande Roche Hotel
in South Africa’s Winelands region, valid
for stays 01NOV to 31DEC08.  Guests
will also receive a welcome drink on
arrival; a bottle of Paarl Wine, sun-ripened
fruits and mineral water in their room, and
a complimentary shuttle service in Paarl.
The Grande Roche offers 35 elegant suites
and is situated on the slopes of Paarl
Mountain.

CC Africa Camp Opens
World Journeys reports that CC Africa’s
new Xaranna Tented Camp in the
Okavango Delta has just opened and is
receiving guests.  Xaranna is truly in the
middle of nowhere, unashamedly
gorgeous classic Delta, and completely at
one with its natural surroundings.  The
camp boasts views out over a permanent
channel of the Okavango Delta, and each
of the nine air conditioned tented suites
has a romantic sala for al fresco midday
siestas, private plunge pool, indoor
bathtub and huge outdoor shower. The
new Xudum Delta Lodge, also in the
Delta, is now expected to open in
September.
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EUROPE

Interpreting Cardiff Castle
A new Interpretation Centre has opened at
Cardiff Castle, one of most popular visitor
attractions in Wales. The £6-million centre
is a steel, glass and wood addition to the
castle, and offers visitors the first
multimedia tour of the castle and its
grounds.
During its eventful 2,000-year history,
Cardiff Castle has been a Roman fort, a
Norman stronghold and a Royalist garrison
during the English Civil War. In Victorian
times it was transformed into a gothic
fairytale fantasy by the 3rd Marquess of
Bute.
Reputed to be the richest man in the world,
in the mid-1800s he created lavish and
opulent interiors for Cardiff Castle adding
murals, stained glass, marble, gilding,
elaborate wood carvings, Mediterranean
gardens and Italian and Arabian decoration.
At the new centre visitors can see a film
presentation and the recently exposed
original Roman Wall, then take a 60-minute
multimedia tour of the castle grounds. This
project has been supported by the Heritage
Lottery Fund and Visit Wales.

Botanica in Full Bloom with New Garden Tours
New garden tours, including Spain,
Portugal, Ireland, Scotland, Italian Lakes
and Croatian Wildflowers, have been
added to Botanica World Discoveries 2009
brochure.
The 40-page brochure also carries new
opportunities to stay in a French Chateau
or to experience Italian cuisine and cooking
classes on the Amalfi Coast as well as a
new Victorian Grampians Gourmet
Discovery for discerning foodies.
To launch the brochure, Botanica is
offering NZ$999 return Europe flights or
free return flights for a travelling
companion on some of its tours or tour
combinations. For solo travellers, there is
50% off the single supplement cost on five
tours. Bookings have to be made before
30SEP08.
Core to the program are 32 tours in Europe,
Asia, North American, South Africa,
Australia and New Zealand, some of which
carry add-on experiences, such as Europe
River Cruising and Alaskan cruising, made
possible by Botanica being a part of the
APT Group and a partnership between

Botanica founder Judy Vanrenen and
APT’s Geoff McGeary.
Tours range from five days to 29 days and
are designed for small group touring (10
to 30 people).
Ms Vanrenen said they were exceptionally
popular because they were experiential in
nature and so delivered a strong sense of value.
Customers tended to be discerning people
who want high standards along the way
which means high-end product for agents
to sell, she said.
“This is for people who like to travel
beyond the garden gate with like-minded
enthusiasts and explore beautiful gardens
around the world,” she said.
Lead-in package is the 10-day Chelsea
Flower Show, UK and Wales Gardens tour,
priced from NZ$7495pp twin share or from
$9155pp single occupancy.
The new 12-day Italian Lakes and Croatian
Wildflowers tour is from $8065/$9820
while the new 5-day Grampians Gourmet
Discovery package is from $3690/$4430.
Agents should call 0800 27 86 87, or see
www.botanica.travel

Low Season Renault Eurodrive Special
Renault Eurodrive has released a Low Season Special for deliveries prior to 31JAN09.  But hurry, you must book and
deposit by 30SEP08. The Grand Modus 1.2 petrol, manual, 5 doors, AC for a 21 day hire is now $1299 (was $1700),
that’s a saving of $401. Another option is the Grand Modus 1.5 diesel vehicle for a 21 day hire, now $1349 (was $1800),
saving $451. For reservations phone Adventure World on 09-522 5949.

Typical French ‘Balcony’Scenic “Space-Ship” Balcony Typical French ‘Balcony’

Typical French ‘Balcony’Typical French ‘Balcony’

Typical French ‘Balcony’Typical French ‘Balcony’

Scenic “Space-Ship” Balcony

Scenic “Space-Ship” BalconyScenic “Space-Ship” Balcony

Scenic “Space-Ship” BalconyScenic “Space-Ship” Balcony

Showcasing Scenic Sapphire
These photos of Scenic Sapphire during her maiden cruise
compare with another brand new river cruise ship sold
extensively in the market that was docked nearby.
The first photo shows Scenic’s Private Balcony Suite
(200sq ft standard Balcony Suite), while the second is of a
Royal Suite Balcony and the third is of a Junior Suite
Balcony. The comparison photos are all of a standard
French ‘Balcony’ cabin.
A DVD on the “Space-Ship” highlighting the many other
exclusive benefits of these new ships will be released soon.
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This Week’s Featured Hyatt
The Grand Hyatt San Francisco

This is the premier choice among Union Square hotels,

with unequalled access to world-class shopping,

Chinatown, museums, the theatre and the many famous

sights of this vibrant metropolis, all just minutes away.

Enjoy spacious, 312-sq.-ft guestrooms offering floor-to-

ceiling views of the Bay, or Union Square and downtown.

Relax and dine in the 36th floor Grandviews restaurants

and lounge with their stunning views of Golden Gate

Bridge, Alcatraz, Nob Hill and more.

Your clients can earn Hyatt Gold Passport points for every

eligible dollar spent at the Grand Hyatt San Francisco.

www.hyatt.com

AVIATION

I See Red - More Flights to SYD
Pacific Blue has confirmed that it will operate nine
weekly return services from Auckland to Sydney
from in October.
It’s the second new trans-Tasman route the airline
has announced in the past fortnight. Pacific Blue’s
new daily Auckland–Melbourne fares went on sale
last week. The airline will be taking delivery of
another 180-seat Boeing 737-800 Next Generation
aircraft in early September to fly the new route,
bringing the total fleet number to nine.
Special Auckland-Sydney one-way launch fares
of $199* are on sale now for travel beginning 14
October. Regular lead-in fares will start from
$299**.
Pacific Blue CEO John Bartlett said that the
prospect of flying between two of the South
Pacific’s key cities was very exciting for the
airline. “It’s a busy and popular route but we see
it as under-served because there’s no low-fare
option. Pacific Blue will fill that gap in the market
and we’re confident it will do very well for us.”
*Fare is one-way for flights booked on the internet, $15 more
by phone. Seats are limited and fare may not be available on
all flights or during peak periods. On sale until midnight
Sunday 17AUG08 for travel 14OCT to 12DEC08 or until
sold out.
** Fare is one-way for flights booked on the internet, $15
more by phone. Seats are limited and fare may not be
available on all flights or during peak periods.

Delta Air Lines has announced a new daily
nonstop flight between Atlanta and Mumbai,
India, starting 01NOV08.  The new 17-hour, 55-
minute westbound nonstop flight using
Boeing 777-200 Long Range (LR) aircraft will
connect the world’s largest airport with one
of the world’s fastest-growing economies.

60 Million Less Seats on Offer
The world’s airlines will offer 59.7
million fewer seats in the 4th quarter of
2008 than they did a year ago, according
to OAG in its 10-year view of the global
aviation industry.  The latest figures
from OAG’s consolidated database
reveal a 7% drop both in the number of
flights and in seat capacity for OCT,
NOV and DEC08 compared with the
same period last year.
The US domestic market will account
for just under 20 million of that figure,
or 33% of the global decline in capacity,
in what could potentially be the most
widespread crisis to hit the aviation
industry in recent memory.

The OAG analysis takes into account all
future schedules filed by the airlines to
date, to provide a comprehensive
snapshot of planned airline activity for
October to December 2008 with
comparisons tracking back 10 years.
In the 4th quarter of 2007, seat supply
in intra-Asia markets outpaced the U.S.
for the first time.  However, Asia is
currently showing a 13% decrease in
capacity for 4th quarter 2008 (equivalent
to a 3-year setback in growth) although
this may not be quite as severe as current
figures show as a number of Chinese
carriers have not yet filed their full
winter schedules.

Severe Global Downturn
Steve Casley, Chief Operating Officer
of OAG, said, “The data speaks for itself.
It took a good three years for the industry
to recover from the downturn in 2001
when it had a 5% drop in capacity and a
7% drop in flights.  Steady annual
growth since 2002 looks set to plummet
in the fourth quarter this year with an
unprecedented global decline of 7%.”
“Commercial aviation marches in lock-
step with the global economy, closely
reflecting growth and declines in GDP,
with on average a steady 3-4% growth
year over year,” continued Casley.  “In
the last 10 years this steady growth has
been interrupted twice:  first, by the
meltdown of the global economy in
2001 following the burst of the Internet
bubble, which was compounded by a

year of crises with the traumatic events
of 9/11, the Gulf War and the SARS
epidemic within Asia; and second - on
the immediate horizon - by the
extraordinary impact that the rising cost
of oil is having on the global economy.
We tend to focus so much attention on
the growth of Asian markets, but the
projected 13% drop in Asian seat
capacity is a significant metric that may
have wider impact.
“From OAG’s statistics, it looks quite
possible that we may be facing a far
more severe global downturn than we
have experienced before. The industry’s
resilience will be pushed to its limits in
the coming months, with carriers,
airports and passengers alike all waiting

the end of the tunnel.”
Other notable findings from the OAG analysis show:
• 275 airports worldwide to lose air service altogether,

of which 32 are in the U.S. while 116 are in the Asia
Pacific region

• Transatlantic routes buck the trend with 2% year on
year growth

• OAG adjusts its fleet forecast for 2017 down by more
than 3,500 aircraft

• OAG forecasts a drop in Maintenance, Repair &
Overhaul (MRO) spend 2009-2011 that could be as
high at 15% based on 2001 historical data and
potential future schedule reductions.and watching for a glimmer of light at
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Branson Opposes BA, AA Deal

JAL Loss Prompts Changes
Japan Airlines Group has posted a net loss
of ¥3.4 billion for its fiscal first quarter
ended 30JUN. The result compares with
a ¥4.3 billion deficit in the same quarter a
year earlier.
The carrier has also unveiled the biggest
review of its network since 2002 to
mitigate the rising cost of fuel.
From 01OCT it will make major network
changes, lifting capacity on high-growth,
profitable flights such as those between
Japan and Seoul, Shanghai and Hanoi. But
it will suspend services on at least three
underperforming international routes
including Osaka-London Heathrow.
It also will downsize aircraft on a number
of international routes and operate fewer
frequencies on 12 domestic routes. It will
cut five domestic routes altogether.

BA Execs Face Prison
The UK Office of Fair Trading has charged
one current and three former British Airways
executives with illegally fixing prices on fuel
surcharges on long-haul flights.
The present Head of Sales Andrew Crawley,
former Marketing Director Martin George,
former Communications Head Iain Burns and
former UK and Ireland sales chief Alan Burnett
are due to appear in court on 24SEP and, if
they plead guilty or are found guilty, face
potential jail sentences of up to five years and/
or unlimited fines.
OFT fined BA £121.5 million last August after
the carrier admitted it colluded with Virgin
Atlantic on the price of long-haul passenger
fuel surcharges. Virgin was granted immunity
after bringing the matter to OFT’s attention.
The US Dept. of Justice imposed a US$100
million fine against BA and also opened a
criminal investigation. That probe is ongoing
and the four executives charged by OFT also
face potential liability in the US.

Sir Richard Branson has written to both US
presidential hopefuls, Senators Barack Obama
and John McCain, warning against allowing a
merger between British Airways and American
Airlines.
Such a deal would damage transatlantic
competition and mean customers lose out, the
Virgin Atlantic boss claims.
BA declined to comment, but told the BBC that
it would make an announcement on the tie-up
within the next few days.

“hundreds” of transatlantic flights to allow the
deal to go ahead.  The carrier has tried to secure
a pact with its US rival twice before but has so
far refused to meet US authority demands that
it gives up a chunk of flight slots.
However The Mail on Sunday says that BA now
sees this as a price worth paying, and reports
that the airline will make the offer to US
Department of Justice officials this week.
BA also believes that relaxations in regulations
under the Open Skies agreement may make this
more likely.Reports say BA would be prepared to sacrifice

CRUISING

The first of 20 Airbus A380s ordered by Qantas will be handed over at Toulouse
on 19SEP and will go into service on the Melbourne-Los Angeles route on 20OCT.
QF is expecting to collect three A380s in 2008, and plans to progressively
introduce them on Sydney-Singapore-London routes in early 2009.

Tauck’s MS Swiss Jewel Floats Out
The MS Swiss Jewel, the newest ship in Tauck
World Discovery’s fleet of luxury riverboats,
was floated out at the Vahali Shipyard in
Belgrade, Serbia recently, advises Adventure
World.  Floating out is traditionally considered
a milestone in a new ship’s construction
because it represents the first time the ship’s
hull comes in contact with the water and the
ship actually floats.  The Swiss Jewel is
currently being moved by tugboat to Gendt in
the Netherlands, where its engines and other

remaining construction and final outfitting will
take place in the months prior to the Swiss
Jewel’s launch in APR09.  Although the ship’s
hull and outer superstructure are complete,
certain details of its interior configuration are
still being finalised, but Tauck have confirmed
the riverboat will feature 59 cabins including
21 suites and junior suites, which is more than
four times the number of suites and junior
suites typically found on other riverboats.
Adventure World is the NZ GSA for Tauck
World Discovery. Call 09-524 5118.major components will be installed. The
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JUST CRUISING ....

Canada & New England  Cruises   from $899*

Caribbean Cruises   from US$299*

Grand Asia Cruises   from US$1299*

Europe Cruises   from US$1149*

Mexico Cruise   from US$549*

THIS WEEK’S 5-DAY FLASH SPECIALS

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITECLICK HERE TO VIEW OUR NEW-LOOK WEBSITE

* plus applicable fuel supplement

10-DAY ATLANTIC COAST DISCOVERY

MS MAASDAM

Departing Montreal 04OCT08
Arriving Fort Lauderdale 14OCT08

Visiting Quebec City, Quebec; Charlottetown,

Prince Edward Island; Sydney, Nova Scotia;

Halifax, Nova Scotia; Bar Harbor, Maine.

From only US$1089
per person twin share based on a lead-in
Category Inside Stateroom

Page 12

From only US$1289
per person twin share based on a lead-in
Category Outside Stateroom

Oceania’s 2009 European Collection 
Oceania Cruises has launched its 2009 European
Collection Brochure featuring 56 voyages offering
travellers an enticing selection unrivaled in breadth and
scope.
Your clients can purchase a Cruise Fare at rates beginning
at NZ$2825 per guest, making Europe a phenomenal
travel bargain.
The 112-page brochure lists a diverse array of 10- to 28-
day itineraries. Sailing to the Greek Isles, Western
Mediterranean and Northern Europe, Oceania Cruises has
developed an array of voyages blending cosmopolitan
destinations with boutique ports of call. To provide
travellers with unrivaled opportunities to immerse
themselves in the history, culture and cuisines of Europe,
an astounding number of overnight port stays are
included, with as many as five on one voyage.
Highlights of the 2009 European Collection
• A new 14-day Egypt and Israel itinerary sails from

Barcelona to Istanbul and includes Tunisia, Malta,
Greece, Egypt, Israel, Cyprus and Turkey. This voyage

departs aboard Nautica on 27JUN, Insignia on
09AUG and Regatta on 31OCT.

• 5th Annual Oceania Club Reunion Cruise – departing
from Rome on 05OCT09, this extraordinary 12-day
voyage calls on a dozen ports in five countries. With
a stellar line-up of ports that includes Venice, Cinque
Terre, Dubrovnik, Kotor, and Monte Carlo to name
just a few, Oceania Club members will be feted with
exclusive cocktail parties, members-only lunches and
dinners, private shore excursions and additional
surprises.

• Regatta returns to Scandinavia and Russia and sails
to Norway and the British Isles for the very first time.
A 12-day Norwegian Fjords and British Isles cruise
sails roundtrip from Dover on July 13 and calls on
Edinburgh, Invergordon, Alesund, Hellesylt, Belfast,
Dublin, Waterford, and Fowey.

Voyages of Discovery Latest Brochure
Cruise Holidays has released the 2009 Europe brochure for mv
Discovery.  There is a special promotion in place in the New
Zealand market for the launch of the 2009 Europe brochure as
follows:
Book any cruise in the new 2009 brochure* by 30SEP08 to
receive

NZ$250 off per person for a single cruise
NZ$500 off per person for an “A” sailing
(2 cruises back to back)
NZ$750 off per person for an “B” sailing
(3 cruises back to back)
NZ$1000 off per person for an “C” sailing
(4 cruises back to back)

*There are 3 cruises that are exempt due to the sailings also
being featured in the 2008-2009 World brochure.
26APR09 itinerary Black Sea Turkey and Greek Isles 14 nights
10MAY09 itinerary European Odyssey 16 nights
26APR09 itinerary Grand Voyage from the Black Sea 30 nights
(back to back of the above two cruises)
Order the new brochures through Cruise Holidays (NZ) Ltd,
Tel: 09-523 7782.

Please order the new brochures through Cruise
Holidays (NZ) Ltd, Tel: 09-523 7782.

http://www.francistravelmarketing.co.nz
http://www.francistravelmarketing.co.nz
http://www.francistravelmarketing.co.nz
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PEARL’S  PEARLER

Of all the things you wear, your expression is the most important

INDUSTRY

Cardoness Lodge Scores Five Stars, Makes Offer
Cardoness Lodge has been awarded a five star
rating after an independent Qualmark
assessment.
This places them as one of the few five-star
rated properties in the Qualmark ‘Guest and
Hosted’ category in the Hawkes Bay.
With rates from $285 per night, Cardoness
Lodge owners Neil and Sarah Smith say their
lodge is great value and they even include a
complimentary round of golf at Hastings
Bridge Pa Golf course, which is amongst the
top ten in New Zealand.
The property is nestled in the heart of its own
private vineyard and olive grove, and has a
heated outdoor pool, Petanque court and
Croquet lawn.

golfing fans - The golf courses at Kauri Cliffs
and Cape Kidnappers are showcasing some
‘young guns’ - talented young golf stars and
they have managed to procure four of these
tickets and are offering the following special
deal:
Young Guns Golf Special (Scheduled day of
competition: 28OCT08) $850 (based on two
people sharing)
It includes two nights accommodation; two
spectator tickets (to include parking); a three-
course dinner for two on one night of your stay;
a complimentary round of golf for two at the
Hastings ‘Bridge Pa’ Golf Course, subject to
tee times.
Normal commissions apply. Email:
bookings@cardoness.co.nzCardoness is offering a special promotion to

Travial Pursuits 2008
New Zealand Institute of Travel & Tourism Inc’s Travial Pursuits 2008 is on Friday
22AUG08 at 6pm, at Barrycourt, 10 Gladstone Road Parnell. The Theme is At the
Games. There’s the chance to win four tickets to Vanuatu with Air Vanuatu.
Pre-register by emailing denise.schitko@aut.ac.nz

Kirra Tours ‘Southern
Highlights’ Famil

What better way to experience how a
professional New Zealand owned coach
touring company travels the country,
but to jump on a Kirra Tour and
experience one firsthand. Well, that is
exactly what Fleur Reid, New Zealand
Sales Development and six travel
consultants did.
Fleur was joined by Carly Andrew (i-
SITE Wellington), Jenny Strong (i-
SITE Nelson), Sabine Browne (Mosaic
Travel), Julie Roff (ATS Pacific),
Brianna Scarfe (Pan Pacific Travel) and
Debra Eccleston (i-SITE Tauranga) to

L to R: Julie Roff (ATS Pacific), Carly Andrew (i-
SITE Wellington), Debra Eccleston (I-SITE
Tauranga), Brianna Scarfe (Pan Pacific Travel),
Sabine Browne (Mosaic Travel), Jenny Strong
(i-SITE Nelson) and Fleur Reid (Kirra Tours).

experience Kirra Tours ‘8 Day Southern Highlights’ tour last week.
A huge thank you to all tour operators and accommodation providers who assisted in making
their experience so enjoyable.

Intrepid Travel Retail Development
Intrepid Travel’s Alison Mead has made it
clear to TravelMemo that the new strategic
joint venture with Flight Centre Ltd is very
much focused on Australia for the moment.
The deal provides an option to consider New
Zealand but this is unlikely to get any serious
attention until this time next year, and that a
modest retail expansion is possible.
In a release, Intrepid says “All stores will
remain branded as Intrepid and the ‘look and
feel’ will remain the same as the current
distinctive Intrepid store concept.

and sales companies globally.
“The Intrepid Retail Group arrangement relates
solely to Intrepid’s retail travel business and
our dedicated wholesale operations are not
affected. We will continue to actively grow our
sales with Industry partners and have a
dedicated team of individuals overseeing our
industry relationships.
“At Intrepid, as has been seen in other retail
brand marketing activities, we continue to
believe that by increasing our brand presence;
we will increase the demand and sales for all
partners.”“Intrepid remains a 100% wholly independent

company with over 18 established operating


