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Let your clients explore the North Island on a Kirra 
Tours 6 Day Northern Explorer tour. Luxury coach 
travel, quality accommodation and great value!
NEW ZEALAND COACH TOUR EXPERTS!

6 Day NZ Northern Explorer

For further information contact Kirra Tours on 0508 3675 4772
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HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

www.topdog.co.nz

Unleash Your Talent

Travel Recruitment Specialist

Senior Inbound Consultant

- 5 star products   - TD 1620

Senior Corporate Consultants   - TD 1606, TD1613

Retail Consultants - Ponsonby   - TD1470

- Newmarket   - TD1577

To vote for TopDog in the Seek Recruitment Awards simply
go to www.topdog.co.nz and click on the Seek Banner
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NEW ZEALAND

“Don’t Focus on Australia”
Business commentator Rod Oram, well known
for his controversial opinions, told the Tourism
Industry Conference in Christchurch that
Queenstown’s focus on Australian tourism was
short-sighted and potentially self-destructive.
He believes that being successful in Australia
is insignificant compared to the international
market. New Zealand needed to move beyond
the adrenaline-focused short-stay market to
offering a deeper, longer cultural experience,
he said.
Mr Oram told The Southland Times this
approach was misguided and could be self-
destructive.

feeling like they outnumber the locals,” he said.
“You have to start worrying about devaluing
the experience.” Almost 1 million Australian
tourists are expected to visit New Zealand this
year and they will account for 31% of the
growth during the next six years.
Queenstown Lakes District Mayor Clive
Geddes disagreed with Mr Oram that targeting
Australians was the wrong approach. With
limited funding it was difficult for Queenstown
to directly influence the vast international
markets, he said.
Footnote: Even so, the word on Queenstown
must be out with the A-list:  Andre Agassi was
in the resort town this week for a break.“There is a tipping point where the tourists start

O’Connor Flies Tourist Tax Kite
Notwithstanding that tourism is the country’s
biggest export earner, worth $20 billion a year,
the Government remains niggardly in its
willingness to invest in the golden goose.
Tourism Minister Damien O’Connor told
delegates at the Tourism Industry Conference
that Cabinet had given the nod for an extra
$2.83 million over and above the annual $1.6

million budgeted for the Tourism Strategy
2015. He then raised the idea of a tourist tax
of $10 to $15 levied on arriving international
tourist via their air ticket.
TIA boss Tim Cossar told The Southland Times
he was willing to discuss the option but most
of the tourism industry was not in favour of
targeted taxes such as flight levies.

Tauranga-based New Zealand
Educational Tours (NZET) has been
licensed to carry the Qualmark.
Inbound tour operator NZET
specialises in providing group tours of
New Zealand for the educational and
special interest markets.

Treetops Lodge now offers guests
bottled spring water sourced from
the deep forests of Mamaku, rich in
scientific and conservation values. It
is the same water Treetops guests
enjoy when in the spa and shower.

2008 Tourism Industry Award Winners
Air New Zealand Supreme Tourism Award Winner

Magic Travellers Network
Tourism & Transportation Services

Magic Travellers Network
Visitor Accommodation

Grand Mercure St Moritz
Visitor Activities & Attractions

Agrodome
Tourism Distribution

Tourmasters South Pacific
Tourism Service Provider

Travel Careers & Training
Visitor Transport

Magic Travellers Network
Visitor Accom – Holiday Park

Katikati Naturist Park
Hotel & Resort

Grand Mercure St Moritz
Adventure Activity

Shotover Canyon Swing
Events, Meetings & Incentives

WOMAD NZ Festival 2007

Visitor Attractions
Agrodome

Leisure Activity
White Island Tours

Philips Innovation Award
Air New Zealand Grabaseat

Westpac Small Tourism Operator Award
Skydive Lake Wanaka

DoC Conservation in Action Award
Karori Sanctuary

New Zealand Trade & Enterprise Export Award
Real Journeys & Stewart Is Experience

Green Globe Sustainability Award
The Langham, Auckland

Qualmark Tourism Mark of Quality Award
Magic Travellers Network

PATA Young Tourism Professional Award
William Goodfellow, ExploreNZ

Horwath Sir Jack Newman Award
Kiyumi Gunji, Southern Travel

Young Founder of Explore NZ Recognised
A talented and highly motivated entrepreneur
who founded the marine and adventure-based
tour company Explore NZ has won the 2008
PATA Young Tourism Professional Award,
announced at the Tourism Industry Awards
Celebration Dinner in Christchurch.
The accolade, which is part of the Tourism
Industry Awards, recognises talented young
individuals in the tourism sector who due to
their passion, innovation and commitment to
professional excellence are making a real
difference within the industry.

based William Goodfellow decided to turn his
passion for sailing into a marine tourism
business offering sailing trips on a single ex-
America’s Cup yacht in the Hauraki Gulf.
Today, William, the founder and managing
director of Explore NZ, has grown the company
to become a hugely successful multi-faceted
excursion tourism company incorporating six
iconic brands.
They include the Auckland-based Sail NZ,
Whale & Dolphin Safari, Pride of Auckland
and the Bay of Island-based Dolphin
Discoveries, Sail NZ and Explore 4x4.Nine years ago at the age of 23, North Shore-
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“We want your company....”

FREEPHONE   0800  538-466

Contact Details:

Tel: 09 275 4100

Fax: 09 275 3291

PO Box 53-051

Auckland

International Airport

www.jetpark.co.nz

� Free 24-hour

Airport Transfers

� 24-hour Reception,

Porterage  & Room Service

� Qualmark Four-Star Rating

� Closest hotel to Auckland

International Airport

� Not on flight paths

45 Deluxe Rooms dedicated

to the Corporate Market

�

� Complimentary 14-day

Car Storage

� Te Maroro Restaurant &

 Indaba Lounge Bar

IN FLIGHT UPDATE  AUGUST 2008

        Email : reservations@jetpark.co.nz

Jet Park Hotel Celebrates the Opening of a

New Wing of 43 Deluxe Rooms and 3 Apartments

It was with great pride and excitement that

we hosted the opening celebration of 45

deluxe rooms as well our 10
th

 birthday on

Saturday 26
th

 July.  Contractors, suppliers,

customers, and staff were thanked by owner

Liz Herrmann and GM, Gary Kenny for their

commitment to the hotel over the last 10

years.  Liz commented on the growth of the

hotel to its current 4-star standing and

explained the inspiration behind the design

of the new rooms.  Guests were entertained

by Vodafone’s official Polynesian Drummers

and Dancers, singers Ray Woolfe, and the

Yandell Sisters.  Thereafter guests were given

a tour of the new rooms and hosted to a

sumptuous lunch of international foods in

the restaurant and bar whilst the music

continued in the background.

The new deluxe rooms increase our stock

to 170 rooms.  The majority of the rooms

are a twin configuration with queen beds,

there are some rooms with king sized beds,

and the apartments feature super king beds.

All rooms have a beautiful bathroom, mini-

bar fridge, tea & coffee, safe, internet

capability, 32 inch flat screen TV’s, CD players

& MP3 docking station, a seating area,

wardrobe with bathrobes,  and many other

small but significant details that are vital for

guest comfort.  These rooms have been

designed using neutral colours which are

textured materials as well as bright splashes of

orange and green in the furniture, bed throws,

and feature cushion.  A large original abstract

artwork of acrylic & mixed media on canvas

hangs in each room and further enhances the

space with bright colours.  The series of 48

paintings are entitled “The New Earth” and were

painted by Sonja Herrmann whose art is also in

the Cullinan Wing deluxe rooms and the Indaba

Bar.

The three apartments have been designed to

interconnect with a deluxe twin room if

required.  They feature a large lounge/ dining

area with home entertainment system, original

artworks, and fully equipped kitchen.  The

bedroom leads off this room and has a

luxuriously large ensuite bathroom with spa

bath and shower.  These apartments will be ideal

for long-stay guests and/or corporate clients

who want superior accommodation that is close

to Auckland Airport.

We look forward to receiving your bookings in

the months to come and to continuing to

provide a great service and facilities to your

clients for their Auckland Airport

accommodation.

We would like to take this opportunity to thank

you for your patience as building progressed

over the last 9 months. All reservations can be

made directly with us by free phone 0800

538466 or by website, or the usual booking

avenues.

Be In to Win! E-Newsletter

Subscriptions at www.jetpark.co.nz

Receive news and promotional information

from us every 2 months by e-newsletter.

We used to send our news in printed format

but in the interest of the environment (and

saving on postage) the “Jetstream” newsletter

is available electronically. In August, October and

December we are giving away one night’s

accommodation in a deluxe room, this lucky-

draw is only for subscribers to our e-newsletter.

enlivened through the use of

Liz Herrmann at the opening function

South Wing Deluxe Twin

Business Centre, South Wing Lobby Living Area, South Wing Apartment
New rooms will be available from the middle of the month.

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
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DoC Concession Process
Improved

The Department of Conservation has
announced a major improvement to the way it
awards tourism concessions.
Until now many tourism businesses operating
on DoC land have had to review their limited
concessions every five years, a costly process
with no guarantees of renewal.
DoC director-general Al Morrison told
delegates at the Tourism Industry Conference
that the old process would be scrapped, with
existing concession holders offered 10 to 15-
year concessions, providing they met certain
environmental conditions, with good practice
histories factored into future concession
renewal.
Many of New Zealand’s more-than-1500
limited tourism concessions are in Fiordland
and the Lakes district, covering activities such
as heli-skiing, walking tracks and marine tours.
Mr Morrison said the agreement allowed
operators to plan for the future while rewarding
good environmental practice.
Real Journeys Chief Executive Dave Hawkey
says it is encouraging to see progress being
made with this agreement as it provides better
certainty for businesses that operate with a
DOC concession.
“There is obviously still a lot of work to do in
terms of sorting out some of the detail but a
good number of points of agreement have been
reached after some robust debate.  At the end
of the day, commercial operators working in
the DOC estate want the same outcome as the
department – accessible, quality operations that
exceed visitors’ expectations.”

Jasons Now Handles Activities
Jasons Travel Media is to launch commission-
free online bookings for tourism activities
operators for the 2008/2009 New Zealand
summer season.
“It will be the first chance for operators to take
bookings from a major online aggregator site
that doesn’t involve commission,” says Jasons
CEO Steven Joyce. “They will be able to offer
their best direct off-line prices to Jasons users,
because it will not cost them any commission.”
The new booking system launches in NOV.
Mr Joyce also announced a re-branding and
re-launch for the Jasons What’s On series of
local visitor guides, which will incorporate the
Today/Tonight publications in Christchurch and
Queenstown that Jasons purchased in 2007.
“We have taken the best features of both
publications and incorporated them into the
new Jasons What’s On Guides,” Mr Joyce said.
“By grouping them all under the Jasons brand,
we are confident travellers will seek them out
as an authoritative source of trusted
information on the destinations they are
visiting.”

DoC to Upgrade Routeburn
The Department of Conservation is to spend
$225,000 upgrading a section of the Routeburn
Track that hasn’t been touched in 30 years.
As part of its visitor assets summer work
programme, DoC contractors in helicopters
will pour 80 tonnes of gravel onto a total of
917m of track on Harris Basin, between Harris
Saddle and the Falls hut in late spring. The track
will be partially realigned where it is uneven
or eroded and does not meet the standards of a
Great Walk.

Foreign Students Increase
After a three-year slump, foreign language
students are increasingly coming here again to
study and spend up.
The latest figures from Statistics New Zealand
show that there were 39,668 international
students enrolled in English language schools
in New Zealand in the year ended MAR08 –
an increase of 5.1% on the previous year. They
spent $242 million, up $7 million on last year.
The biggest increase in numbers and spend
came from Saudi Arabian students, 665 of
which were here in the year to MAR08, up
35%, and their spend leapt 69%.
South Korean students totalled 1141, up 16%
on last year.
The estimated total value of expenditure by all
international students studying in New Zealand
was $1514 million for the year, down $36
million from the previous year.

AUSTRALIA

Ultimate Coach Wows Aussies
Grand Pacific Tours’ new Ultimate Coach is
in its second week of a 45-city tour around
Australia and has been receiving rave reviews
from all that has seen it.
The coach features individual seating on each
side, yet still intimate enough for partners
travelling together to interact. The aisle in fact
is around 30mm wider than a standard coach
aisle. With large panoramic windows and better
designed overhead storage there is greater
feeling of space throughout the coach.
There are storage bins for travel bags along
the side of the coach, together with a 240V
power outlet, cup holder, and individual five-
channel music system.
The coach is currently making its way through
the New England and North Coast area of NSW
en route to Sydney.
Here are some comments from agents who have
inspected it so far:

“Yes, very impressed with the new luxury
coach. Definitely well suited to the high-
end luxury market and those searching for
the little extras on their journey.
I was impressed with the comfort and
space of the 20 leather seats. Legroom is
always a concern for the taller clients,
especially on the extended tours.”

“I think that the coach could also be
utilised for corporate groups. LCD screen
facilities could be used for onboard
presentations travelling between various
locations.”
“Pure Luxury! More than First Class …
every comfort ….. the Ultimate in
travelling!”

Naturist Resort for Red Heart
Tourism Central Australia has held preliminary
discussions with a Melbourne businessman
about building a nudists’ retreat near Alice
Springs.
If the nudist retreat went ahead it would be built
50-70km out of Alice Springs and would likely
include facilities for bushwalking and other
outdoor activities. The retreat would seek to
attract tourists from around Australia and
overseas.
The Territory already has one established
nudist retreat, the Top End Naturist Recreation
Retreat near Berry Springs, which has operated
for 15 years.

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
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� Brisbane Riverfi re Festival Famil  28 - 31 August

� Fraser Coast Famil   8 - 12 October

� VeryGC Gold Coast Mega Famil  15 - 18 October

� Sunshine Coast Famil   30 October - 02 November

� Tropical North Queensland Mega Famil 
 TNQ Famil 01 �  19 – 24 November

 TNQ Famil 02 �  21 - 26 November

Your details
Name:     Travel Agency: 

City:     Phone: 

Email: 

The famil programme

PLEASE SEND FORM TO:  PENNY THOMAS 
penny.thomas@tq.com.au  or fax 09 374 1781

Queensland is New Zealand’s top international destination. Over 400,000 Kiwi’s experience 
Queensland every year, with many making multi visits to discover different regions and enjoy 
different experiences.
Do you know everything you need to know to ensure you maximise their holiday experience and your 
commission potential? 
To help you sell this amazing destination Tourism Queensland in partnership with our Regional 
Tourism Offi ces and airline partners are pleased to provide a comprehensive range of up coming 
agent famils. Itineraries are based on experiencing the destination with further detail included on the 
registration form. 
To receive a registration form, please tick which famil you’re interested in then complete your details 
in the ‘Your Details’ box. But you will have to hurry - places are strictly limited.

Queensland Famil Programme Released
Tourism Queensland has released its 2008
agent famil programme, with famils planned
between August and November to Brisbane,

“…we strongly
urge agents to
book early.”

Gold Coast, Sunshine Coast,
Fraser Coast and Tropical North
Queensland.
Acting Regional Director, Nicola
McGrath advises “Given the huge
success of our 2007 programme and the fact
that all of the famils were oversubscribed, we
strongly urge agents to book early.”

each year it is vital that agents are well versed
in the destination and in particular are up to
speed with new product developments.”

“Our 2007 programme was a hit
with agents, many commenting
that the knowledge gained
assisted them in upselling/value
adding their clients and was one

of the reasons Tourism Queensland was voted
by agents as Most Supportive State &
Territory Office at OZ Talk 2008.”
Be sure to fill in and fax the form on the right.

Dates Confirmed for OZTalk 2009
Tourism Australia has confirmed that OZTalk
Travel Expo & Retail Conference 2009 will
be held on 17, 18 and 19APR in Auckland as
part of G’Day NZ Australia Week 2009. The

three-day event will include
a consumer travel expo and
a retail trade conference,
with details of the format
and duration of each to be
confirmed later.

The OZTalk 2008 consumer event was judged
a success with over 6,000 visitors and $500,000

worth of sales and bookings on the day.
Tourism Australia regional manager for NZ,
Vito Anzelmi, feels that the consumer travel
expo is a strong platform for Australian
tourism products to interact with New
Zealanders looking for new experiences to
enhance their Australian holiday.
“According to an exit survey conducted on
the day, over 80 per cent of the visitors on
the day planned to visit Australia in the next
12 months, highlighting the potential for such
an event to increase yield and dispersal.”

Nikon to Sponsor
Gold Coast Indy

Camera giant Nikon has agreed to sponsor
the Gold Coast Indy. The deal is locked
in for 2008 but there is an option for a
further two years after they see how this
race goes.

Tourism Western Australia has
announced the appointment of
consultants to investigate the need for
an airport in the State’s South West
region.  The feasibility study is jointly
funded by the Busselton Shire Council,
the Augusta Margaret River Shire
Council and the State Government.

“With over 430,000 Kiwis visiting Queensland

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
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Botanica Offers Victorian Grampians Gourmet Discovery
Among the new garden tours in the Botanica World Discoveries 2009 brochure is a
Victorian Grampians Gourmet Discovery for discerning foodies.
The Grampians package combines cooking classes, degustation menus, luxury
accommodation, gardens visits, nature walks and visits to Port Fairy, Dunkeld, Hamilton
and Daylesford.
Agents should call 0800 27 86 87, or see www.botanica.travel

2009 Clipsal 500 Adelaide DatesVoyages Special
Silky Oaks Bonus

Voyages Hotels & Resorts has
announced a very special new offer.
Clients who stay a minimum of 4
nights at Voyages Lizard Island Resort
receive a complimentary 1 night’s stay
at Voyages Silky Oaks Lodge.
The offer is valid for sales until
30NOV, and travel through to
31MAR09.
Bookings can be made through
preferred wholesalers and for further
details agents can contact the team at
Hogans.

Hastings Street Unveiled
The barricades are packed away, and the
construction all but complete. Noosa’s famous
Hastings Street has over the last 12 months
undergone a major redesign and upgrade and
the word is out...  it looks fantastic. With only
the final touches being applied, the street is
welcoming back all visitors to Noosa.
The redesign boasts new pedestrian walkways,
easier street crossings and five new shared
zones that link the beach to Hastings Street.
And there’s a new range of public artworks and
more seating areas.
The street last underwent a major upgrade
nearly 20 years ago so the makeover was a
“must do” to ensure it kept its chic appeal and
retained its village feel. Fifty-two new trees
have been planted to keep the natural canopy
lining the street, so next time you visit Noosa,
come and enjoy the dappled sunshine in the
new look Hastings Street.

The dates for next year’s Clipsal 500 Adelaide,
the first round of the 2009 V8 Supercars
Australia Championship Series, have been
confirmed as 19-22MAR.
Held over a unique three-kilometre circuit
through the streets of downtown Adelaide and
its parklands, the event attracted 291,400
patrons in 2008 and advance ticket bookings
for 2009 are already well ahead of last year,
indicating overwhelming support for the
Adelaide event.
“The success of the V8 Supercars event held
in Hamilton and earlier this year demonstrated
Kiwis’ love of motor sport, and the Clipsal 500
Adelaide gives Kiwi fans another opportunity
to get trackside and see their driving heroes in
action,” says Jane Wilson, South Australian
Tourism Commission Regional Manager, NZ.
The timing of the 2009 event will ensure
visitors to the Clipsal 500 Adelaide enjoy the
best of Adelaide weather.
“March is a beautiful time of year in South
Australia,” adds Wilson.
Plans are already in place to continue building
the event’s festival atmosphere. Four on-circuit
concerts and Murray Walker’s Extreme
Machines exotic car display are already

confirmed for 2009 and planning is also
underway for new innovations which will
ensure the Clipsal 500 Adelaide remains the
pre-eminent motor racing carnival in Australia.
Details of the full race program and concert
line up, together with added attractions will be
announced at an Official Launch on 31OCT08.
Ticket bookings for the 2009 event are already
well ahead of 2008 and based on the success
of the recent V8 Super car event in Hamilton,
agents can expect to receive large numbers of
requests for information and ticket/
accommodation packages.
Call Kris Shapley or Jane if you require any
further information.

SOUTH PACIFIC

New Rep for Legends Resort, Moorea
Jeannine Bishop, General Manager of Legends
Resort Moorea has appointed Renae
Pocklington of Singing Fish Media Ltd, as her
New Zealand and Australian representative.
Renae has had a long association with the
Pacific, including 14 years as the NZ
representative for Tahiti Tourisme.  She has
also held various positions in the retail and
wholesale travel business over the past 20
years.
Legends Resort opened this month and is a new
concept for Moorea, and Jeannine says the type
of accommodation is ideal for Kiwis who enjoy
the comfort and extra space of a luxury private
villa. The classified-residence resort
comprising 46 luxury two and three-bedroom
villas is located on a 7ha coastal hillside site
overlooking the lagoon and ocean. Its lush and
tranquil setting is convenient to hotels,
shopping centre and the island’s newly opened
golf course. The resort has a stunning horizon
pool, gym, tennis court, free daily cultural
programme, free transfers to a private white-
sand motu and an exclusive scenic walking
track to an elevated plateau.
The stylish stone-and-timber villas offer
spacious rooms, amazing views and an
expansive deck including a Jacuzzi spa pool.
Each villa has a full kitchen and laundry
allowing guests the option to self cater if they
wish, or there is a gourmet restaurant open daily
and a deli cafe offering villa service if desired.
A full time maid and French chef are also
available on request as is an in-villa massage
service.  renae@singingfishmedia.co.nz

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
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Treasure Is Appoints Wildlife Warrior
Fiji’s Treasure Island has become the first
resort in Fiji’s Mamanuca Islands to appoint a
dedicated environmental officer.
A key focus of the new role will be on giving
guests of all ages the chance to understand and
contribute to the resort’s wide-ranging
conservation efforts.
Katerina Sefeti, who graduated in 2006 with a
Bachelor of Applied Science (Environmental),
has taken on the newly created role.
Ms Sefeti is already helping adults and kids
appreciate the importance of sustainable eco-
tourism practices in areas such as water
conservation and the protection of the resort’s
marine life, its reef and its unique flora and
fauna.
Treasure Island guests can get involved in the
resort’s breeding program for endangered
Hawksbill turtles and its efforts to re-introduce
marine species to the reef, including giant
clams, triton snails and coral gardens.
Another important aspect of Ms Sefeti’s role
is to further enhance Treasure Island’s efforts
to reduce and/or recycle waste, and support
local communities’ efforts to protect
endangered species.

Images of Vanuatu
Vanuatu Hotels, the country’s largest online
accommodation provider, has launched the
world’s largest destinational image library on
Vanuatu. Working on the basis that “a picture
equals a thousand words” the gallery aims to
showcase the amazing diversity of natural
attractions found in the islands of Vanuatu,
enticing travellers to visit this extraordinary
country.  http://www.vanuatu-hotels.vu/photo

ASIA

More CotaiJet Services to Macau
The Cotai Strip CotaiJet has launched
overnight high-speed ferry services between
Hong Kong and Macau. On top of its current
56 sailings operating between the Hong Kong-
Macau Ferry Terminal, Sheung Wan, Hong
Kong and the Taipa Temporary Ferry Terminal
in Macau, CotaiJet will have six additional
overnight sailings, three (12 am, 1 am, 2 am)
departing from Hong Kong to Taipa, and
another three (1 am, 3 am, 5 am) from Taipa to
Hong Kong.
The expanded overnight CotaiJet ferry service
will provide greater flexibility to visitors who
come to Macau for live entertainment, business
and shopping at Macau’s new mega shopping
centers on Cotai Strip such as the Grand Canal
Shoppes and The Shoppes at Four Seasons,
which opened last Friday.

Six Senses Resort Combo
Stay a minimum of 3 nights at the Six Senses
Hideaway – Ninh Van Bay or Evason Ana Mandara
& Six Senses Spa – Nha Trang, and a minimum of 2
nights at Evason Ana Mandara Villas & Spa – Dalat
and receive a free dinner at Six Senses Hideaway –
Ninh Van Bay or Evason Ana Mandara & Six Senses
Spa – Nha Trang, and a 30-minute Vietnamese Body
Scrub at Evason Ana Mandara Villas & Spa – Dalat
for two people.
Valid (subject to availability) until 19DEC08.
Contact World Journeys.

New Caledonia Roadshow
The New Caledonia Team will be in town later
this month with its 2008 Go Somewhere New
Roadshow, and there are just three days left to
get those RSVPs in. The functions, all running
6pm-8.30pm, are:
AKL – Floating Pavilion – MON18AUG
WLG – Icon – Te Papa – WED20AUG
CHC – Rydges Hotel – THU21AUG
Email your details to v.hales@nctps.com

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
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South America Famil
bmi market fares
offer...

Greater selection – both one way and return

Sales with any outbound carrier ex N.Z.

Purchase off your preferred Wholesaler

bmi sales Auckland
Ph (09) 623 4293
e: info@discovertheworld.co.nz

THE AMERICAS

Las Vegas Keeps Building
When the FontaineBleau Las Vegas opens
next year it will boast the world’s largest
rooftop pool. Guests will be able to enjoy
champagne and caviar service in the
Serenity Pool or swim to a floating island
in the centre of the pool. If guests work up
an appetite while swimming
FountaineBleau will have 24-restaurants
onsite – if this seems excessive then just
think about the number of guests the hotel
will be able to accommodate with 3,800
rooms.
Despite being one of the older hotels on
the Las Vegas Strip, Caesars Palace
remains competitive. A US$1 billion
expansion will see a sixth tower called
Octavius bring the total room count to a
massive 4,013. The tower is scheduled to
open early next year.

Scenic Tours Canada & Alaska 2009

New for 2009 is the 22-day Magnificent
Canadian Rockies & Alaskan Cruise,
offering your clients six two-night stops
including two nights in Lake Louise,
Jasper, Banff, Victoria, Vancouver and
Whistler. There’s an exclusive Guided
Nature Walk at Capilano and Scenic
Freechoice in Victoria, Banff, Jasper and
Whistler.
Departures from MAY-SEP09. Earlybird
upgrades are available until 12DEC08 or
sold out. Plus two free nights in San
Francisco until 30SEP08 or until sold out.

Tourist-Friendly Training
in Anaheim

If Disneyland is the Happiest Place on
Earth, Anaheim city officials want to make
sure the Resort District is also the
friendliest place on earth. So to make sure
the town is as polite as possible, everyone
from cabbies to cops will be offered
training in the fine art of customer service.
The city agreed last week to spend $90,000
on tourist-friendly training for police,
emergency workers, cab drivers, hotel
workers and others in the city’s Resort
District, which includes Disneyland,
California Adventure and Downtown
Disney.
“It’s about getting a consistent message
out,” said city spokeswoman Ruth Ruiz,
“being more customer-friendly, business-
friendly and tourist-friendly.”
The Anaheim Police Department has spent
years improving relationships between
tourists and the police. The department
already has a volunteer training program
for tourism ambassadors, an advocacy
program that gives help to tourists who are
crime victims and a system that quickly
alerts resort-area hotels and businesses
when there has been a crime.
The program, which will be administered
by the Anaheim/Orange County Visitor &
Convention Bureau, would take a few
months to develop and would be
bankrolled through maintenance fees
charged in the resort area.
Those who complete the training will get
a certificate.

AFRICA

You Rang, Madam?
Hotel Miraflores in Lima, Peru is an
Orient-Express property that World
Journeys recommends for discerning
travellers stopping to enjoy the city’s
superb museums, Inca gold and antiquities,
and glamorous shops. A special touch is
the hotel’s menu of exotic baths.
A Bath Butler is on hand to prepare a range
of baths including a “Gentleman’s Retreat”
with anti-stress salts, a glass of cognac and
a fine cigar; or “Romance in the Air” with
champagne, strawberries and a scattering
of rose petals.
Contact World Journeys.

Rwanda Update
World Journeys says that Rwanda appears to be investing in its tourism sector at the
moment with most activity being centered around Gorilla viewing regions. In the
Ruhengeri region an elegant new camp is due to open later this year just outside the
town, a new lodge is due to open in September, a Cultural Village is being built, and
there are rumours of a new Serena Lodge for 2009.  Kigali’s Serena Hotel is about to
add 50 rooms; a new 48 room hotel is due to open Sep 2009; and new restaurants and
cafes are appearing.  Furthermore, efforts are underway to build up wildlife numbers in
Akagera National Park.

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
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MalaMala Cubs on YouTube
Guests on a recent game drive in MalaMala Game Reserve
sat mesmerized as a once-in-lifetime experience unfolded
before their eyes.  Whilst observing a pride of well-fed
lions dozing in a dry river bed, a lioness began pacing up
and down, and moments later went into labour, delivering
two cubs in quick succession. The last time anyone was
lucky enough to witness such an event was over 35 years
ago, so it has caused quite a stir and ended up on YouTube:
http://www.youtube.com/watch?v=jYtGlocCOTI.
MalaMala is the largest private Big Five game reserve in
South Africa, sharing an unfenced border with Kruger
National Park.  Contact World Journeys.

EUROPE

Lemala Family Tents
The luxury Lemala safari camps in
Tanzania’s Ngorongoro Crater and
Serengeti have introduced a family
tent at each camp in response to
demand.
These larger tents sleep two adults
and two teenagers very
comfortably, and allow a family to
enjoy a safari together.  The
minimum age for both camps is 6
years of age.
Contact World Journeys.

Oberammergau 2010 with Innovative Travel
Innovative Travel advises bookings are already
extremely strong for its fully escorted tour to
Oberammergau in APR10.
An exciting itinerary, for this hugely popular
event which takes place every 10 years, is being
offered by Innovative. It not only takes in a
full day at the age-old Passion Play in
Oberammergau, but also the key sights of
picturesque Bavaria.
Fully escorted by the experienced Graham
Marshall, the tour provides for a Europe-only
option or a combination of Europe taking in

Bavaria, Austria, Slovenia and Croatia, plus the
opportunity of a pre-Europe tour of Israel and
Jordan.  The options are priced at $4,000pp
twin for the Israel/Jordan portion, $11,995pp
twin for the Europe programme or $15,595pp
twin for the combined Israel/Jordan/Europe 30-
day tour, which has many inclusions, along
with return economy airfares with Emirates ex
CHC or AKL.
Full itinerary and info from Innovative Travel
FREEPHONE 0508 100111 or email
info@innovativetravel.co.nz

10-euro Europe City Tours
Offering free walking tours in London,
Edinburgh, Amsterdam, Berlin, Munich, Paris,
and Madrid, Sandemans New Europe Tours is
committed to providing everyone, no matter
of budget, with the best tour available. It is
their goal to help travellers fully discover the
beauty and rich history of as many European

cities as possible. Their expert guides share
with your clients their personal stories and
insights during their intriguing tours. Since they
work for tips, every tour is consistently one of
the best in Europe. Roughly 10 euros per head
is reportedly standard.  The details are at
www.neweuropetours.eu/

Scenic Tours “Space-Ships” Arrive
Scenic “Space-Ships” Scenic Emerald and
Scenic Sapphire have commenced their sailing
schedule.
New and exclusive features include….
• Private External Balconies featured on 82%

of all cabins – 25% larger than standard
river cruise cabins.

• 6 Junior Suites and 4 Royal Suites for the
ultimate in comfort.

• Private Butler Service for all cabins on
Danube Deck.

• Portobello’s Italian Restaurant – exclusive
second dining venue.

• Spacious front Panorama Deck – open
throughout sailing.

• More public and private space per guest.
Brochures are available through Brochurenet.

Scenic Tours
Europe River Cruising

Scenic Tours Private Balcony Suites let your
clients step through the panoramic sliding
doors onto their own private teak balcony –
take a seat and settle back in comfort and watch
the magical castles, villages and vineyards pass
by. The Private Balcony Suites are 200 sq feet
and 24% larger than standard. Fly free and
companion fly free deals to Europe available
for selected 2009 departures. For availability,
phone Reservations on 0800 441 611.

‘Innovative’ Turkey
Companion Offer

Innovative Travel has announced a
special companion offer for its best
selling 14-day Glories of Turkey tour.
This first class tour run by local
Turkish operators is priced from only
$1624 for the first person and the 2nd
person saves 50% priced from only
$813.  Includes: first class
accommodation, all transfers, 13
Breakfasts, 11 Dinners, sightseeing,
entrance fees, professional guides.
Valid for travel from NOV08 to
MAR09 when booked and paid by
29OCT08.  For full details, contact
Innovative Travel on 0508 100111.

Chateaux & Castles
For a short break in the Canadian Rockies
World Journeys has a 4-day package which
combines Banff with the scenic Icefields
Parkway; the Columbia Icefield; stops at
Crowfoot Glacier, Peyto and Bow Lakes; and
a night at Lake Louise, on a round-trip from
Calgary. Staying in Deluxe rooms at the 5-star
Fairmont Banff Springs and Fairmont Chateau
Lake Louise, the package is priced from
NZ$2154pp including independent touring
with local Canadian driver/guides, sightseeing,
and entrance fees.  Contact World Journeys.

Overwater Equestrian at Wigton in the Lake

District offers relaxing horse riding holidays

combining high quality tuition with hacking

in beautiful countryside. During your

clients’ stay they are provided with a

professional-schooled horse, a professional

instructor, all necessary tack and equipment

as well as B&B accommodation, saddle

bags, packed lunch and f irst aid kits.

www.overwaterequestrian.co.uk

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
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Thames River Adventures Ltd, specialises in ex-

clusive guided tours taking people on the River

Thames on kayaks allowing them to see London

from a different angle and leaving no carbon foot-

print.

A variety of tours are available throughout the

summer seven days a week. All necessary equip-

ment is provided. A qualified kayak Instructor

guides all tours beginning with safety induction

training.  www.thamesriveradventures.co.uk

NZMFAT advises that there is high

risk to your security in areas close

to the Iraq border in southeast

Turkey due to military operations

and terrorist activity. They advise

against all tourist and other non-

essential travel to these areas.

There are restrictions on

movement and checkpoints in

some parts of the southeast.

TOURS

Innovative Launches The Island Collection
Innovative Travel
has produced an
exciting new
brochure covering
the “stunningly
g o r g e o u s ”
Caribbean Islands,
Cuba, Maldives,
Seychelles &
Mauritius. The
brochure features
the popular all-
inclusive Sandals

& SuperClubs resorts and the Coco Palm
resorts in the Maldives.
Breezes Montego Bay resort in Jamaica,
situated on a beautiful beach right in the centre
of Montego Bay is priced from $431pp twin
for an all-inclusive 3-night stay. Negril in
Jamaica is home to both the luxurious Grand
Lido Negril priced from $815pp twin for an
all inclusive 3-night stay and the resort known

for its tolerance, and downright encouragement
of outrageous behaviour, Hedonism II, is priced
from $697pp twin again for 3 nights all-
inclusive.
A good choice of accommodation is on offer
for Cuba, and in Havana the Hotel Parque
Central is a popular option for a lovely
traditional style five star property right on the
edge of the old town priced from $457pp twin
for 3 nights and Hotel Sevilla an original old
world property with delightful character and
architecture situated only 5mins walk from the
old town centre is priced from $320pp twin
for 3 nights, both include daily breakfast and
return airport transfers.
The spectacular five star Coco Palm Bodu Hithi
resort in the Maldives is priced from $2108pp
twin for a 3-night stay which includes
breakfasts and return airport transfers and at 3
star standard Giraavaru for 3 days is $468pp
twin.  Click Here to download.
For brochures and full info call 0508 100111.

Scenic Tours Online Bookings
Expressbook, Scenic Tours’ booking facility, enables Agents to view availability, including
applicable upgrades and book any Scenic Tours programmes. Agents can interact with
their clients when booking to determine the best Tour for them. This includes discussing
any medical, rooming or dietary requirements, itineraries/ routings and departure dates.
The system is accessed through www.scenictours.com. For login and password, email
vaughan.kitchener@scenictours.com.

Mexico, Lake Tahoe in Contiki Line-up
Contiki has launched its 2009/10 America
tours, which include three new Mexico tours
and ski options at Lake Tahoe.
Tony Laskey, general manager of Contiki
Holidays NZ says, “Mexico is such a hot
destination for 18 to 35s and the three trips
that we have added for the 2009/10 season have
the perfect mix of adventure, culture and good
times for our clients.
“And with demand on our ski products in
Austria and New Zealand going through the
roof over the past few seasons, we’ve decided
to include ski options in the US, adding a whole
new dimension to our winter US trips.
“With three nights in Lake Tahoe added to the
winter seasons of three of our existing tours,
the seven-day California Highlights, the 10-day
LA to the Bay and the 14-day Wild Western
(departing from 02DEC09 to 24MAR10)
clients get to enjoy touring to some fantastic
destinations, as well as soaking up the great
vibe and world-class skiing of Tahoe.”
New south of the border, Contiki has:
• 13-day Grande Mexico – travelling from

Mexico City to Cancun, and taking in a
whole host of destinations in between
including Acapulco, Morelia, Ixtapa,
Merida, Isla Mujeres, Chichen Itza and

Cancun. Priced from $2335pp, departures
are available from 09MAY09 to 09JAN10.

• 8-day Mexican Fiesta – explore vast Mexico
City, stop off at the colonial city of Morelia
before hitting the Mexican Riviera where
clients can soak up the sun at the resort town
of Zihuatanejo, then head onto the vibrant
party scene in Acapulco. Priced from
$1069pp, departures are available from
09MAY09 to 09JAN10.

• 6-day Southern Mexico – jet across from
Mexico City over to the Yucatan Peninsula,
where clients will explore Merida, Cancun
and Isla Mujeres. Priced from $1259pp,
twin share, departures are available from
departures are available from 16MAY09 to
16JAN10.

All trip prices quoted are land only (some
internal flights are included in Mexico
itineraries) and include transport on Contiki’s
super coaches, accommodation, breakfast daily
and loads of other meals, sightseeing, as well
as the benefit of experienced tour managers
who can answer any questions and give you
the lowdown on all the hottest places to check
out.
Contiki’s 2009/10 America brochure is
available for booking now.  www.contiki.com

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
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Unique Arctic Train Journey

AVIATION

In an unprecedented move, Australia’s

Civil Aviation Safety Authority has

launched a two-week special audit of

Qantas, which said it welcomed the

move, hoping to put an end to the

publicity that has resulted from incidents

it labeled as largely normal, everyday

airline events.

Best selling author and travel writer Paul
Theroux will be guest speaker on a unique rail
journey through the Arctic Circle which is now
available through eastern European travel
specialist Beyond Travel.
The 14-day roundtrip journey from Moscow
on 13JUN09, offers a range of accommodation
choices and includes most meals and an
extensive range of sightseeing activities.
The itinerary includes calls at St Petersburg,
Novgorod, Kola Peninsula, Murmansk,

regional centres.
Sightseeing includes Red Square and the
Kremlin in Moscow, Catherine’s Summer
Palace from St Petersburg, Murmansk
Cathedral built in 1117 and the Resurrection
Monastery in Uglich.
Carriages with grades of accommodation
costing from $11,390 to $31,620pp will be
hauled by steam locomotives for 75 per cent
of the journey.
More details from Beyond Travel,
www.beyondtravel.com.auArchangel, Uglich and a number of other key

Los Angeles International Airport has

been warned by its biggest international

customer, Qantas, that it may relocate its

A380 flights to San Francisco if it is

forced to park the giant planes at remote

stands and put passengers on buses

instead of connecting directly to

appropriate terminal gates.

The Royal Brunei Airlines fuel surcharge

will increase effective 16AUG.  This will

affect all destinations and all fare types.

Updated fare sheets will be released

shortly reflecting the new levels.

Passengers on Cathay Pacific will be able

to enjoy the latest highlights from the

2008 Beijing Olympic Games as they fly

around the world.

From 09 to 25AUG, the airline will upload

highlights from the previous day’s events

onto all its aircraft to enable its

CRUISING

Fuel Takes Cathay to Loss
Cathay Pacific Airways has announced a loss
of HK$663 million (NZ$117 million) in its
2008 Interim Results. This compares to a profit
of HK$2.58 billion (NZ$455.5 million) in the
first half of 2007. The big change in the
company’s financial performance was entirely
due to the relentless rise in the cost of jet fuel
in recent months.
Group turnover rose by 22.6% over the same
period in 2007 to HK$42.4 billion (NZ$7.49
billion) with a significant increase in both
passenger and cargo revenue. However, ever-
increasing fuel prices completely undermined
the airline’s business, with the average into-
plane fuel price increasing by 60% to US$132
per barrel.  As a result the fuel bill rose from
HK$10.55 billion (NZ$1.86 billion) to HK$
19.31 billion ($3.4 billion), a climb of 83 %.
Fuel as a percentage of total operating cost rose
to 45.3 % for the first half of 2008, compared
to 33.6 % this time last year.

passengers to keep up with the action as

it happens.  In addition, CX will also be

showing the latest Olympics medal table

on its Airshow information channel. The

table will be updated hourly to give

passengers the latest rundown on which

country is leading the way.

Revamp for Pacific Sun
Pacific Sun is to undergo a scheduled
refurbishment in Brisbane on 30AUG which
will see her emerge in new all-white livery
to match her sister ship, Pacific Dawn.
The top sun deck will be converted into an
adults-only area called the Oasis Spa
Retreat, complete with chocolate brown
wicker daybeds, lounges, ottomans and
tables.
A new gym on Deck 10 will have sweeping
views of the ship’s wake and the existing
gym will become a relaxation room for the
Lotus Spa.
A coffee bar will be a new feature and at
night the library will be transformed into a
steakhouse.

P&O Opts for Local Wines
P&O Cruises has announced a move to ditch
international wine brands in favour of
Australasian winemakers. It will break from
tradition to showcase 64 top wines from
Australia and New Zealand, including some
wines that will be available exclusively
onboard Pacific Dawn and Pacific Sun.
Many of the 39 vineyards selected are from
smaller, up-and-coming winemakers, whose
wines were recognised as the best in their
class.
The wine revamp is part of an overhaul to
enhance guests’ culinary experiences onboard
Pacific Dawn and Pacific Sun, including new
dining options, innovative new menus, as well
as the introduction of onboard wine-tasting
sessions and lectures for passengers to learn
about the local wines as they ‘sip and sail’.
 The new wine list was trialled on Australia’s
first superliner, Pacific Dawn earlier this
month and will be introduced across the fleet
between now and September 2008.

TO GET YOUR OWN

FREE SUBSCRIPTION
 visit

www.travelmemo.co.nz

Murmansk on Cruise Itinerary
Cruise specialist Voyages of Discovery this
week launches its 2009 Europe brochure,
featuring a unique range of destination-led
voyages aboard MV Discovery. New for Europe
in 2009 is a rare visit to Russian Murmansk,
the largest city north of the Arctic Circle, on a
fascinating 15-night North Cape, Arctic Circle
and Russia voyage that begins 18JUL09.
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Tahiti Cruise Packages
Cruise World is promoting a fly/cruise & land
package for Pacific Princess in the Tahitian
Islands OCT-DEC09. This is a limited sailing
season and agents will need to get bookings in
as soon as possible to get the best of the
availability. Pacific Princess (sister ship to
Tahitian Princess which up until APR this year
was based in Tahiti) is a medium size vessel
carrying only 680 passengers, and these fly/
cruise packages have been immensely popular
with Kiwis in the past, says Cherryl Browne.
These packages are a really cost effective way
of exploring the Tahitian Islands. The package
includes flights, cruise, one night
accommodation pre or post in Papeete, and
three included transfers. Priced from
NZ$3889pp share twin.
Call 0800 500 732.

Princess Launches New Land and Sea Packages for Alaska and Canada
New Zealanders can now experience the
renowned beauty of Alaska and the Canadian
Rockies by land and by sea, following the
release of Princess Cruises’ latest tour
packages.
Priced from $2362*pp for an 11-night holiday,
the packages combine an array of cruises with
a choice of more than 45 land tours.
Holiday options featured in Princess Cruises’
new Alaska and Canada 2009 brochure:
• New 14-night Ultimate Rockies Adventure,

combining a 7-night Gulf of Alaska or
Inside Passage cruise with a 7-night
Canadian Rockies land tour.  The land tour
features two nights at Jasper enjoying the
beauty of Maligne Lake and Maligne
Canyon, as well as overnight stays in the
legendary Fairmont Banff Springs Hotel
and the Fairmont Chateau Lake Louise.
Prices start from $6043pp twin share*.

• New 18-night Ultimate Rockies and Alaska
Adventure, including a 7-night Gulf of

Alaska cruise, a 7-night Canada land tour
featuring Jasper, Banff and Lake Louise and
a 4-night Alaska land tour with
accommodation in Princess’ own
Wilderness Lodges in Denali and Fairbanks.
Prices start from $7418pp twin share*.

• 13-night Rockies Grandeur tour, including
a 7-night Gulf of Alaska or Inside Passage
cruise and a 6-day tour through the
Canadian Rockies from Calgary to
Vancouver. The landtour includes a ride on
the Rocky Mountaineer rail service between
Jasper and Kamloops taking in the
spectacular sites of Pyramid Falls and Little
Hell’s Gate. Prices start from $5478pp twin-
share.

• 11-night Alaskan Adventure tour combining
a 7-night Gulf of Alaska cruise from
Vancouver to Whittier with a 4-night land
tour to Denali and Fairbanks. Prices start
from $2362pp twin share*.

*subject to availability, conditions apply. Fares are in
NZ Dollars. Airfare and hotel packages also available.

HAL Offers New Port in Mexico
Holland America Line is introducing the new
port of Santa Cruz Huatulco, Oaxaca plus
scenic cruising through wildlife-abundant
Bahia Magdalena on select 2009 Mexico
cruises.
A breeding ground for migrating gray whales,
Bahia Magdalena highlights the 7-day Mexican
Riviera itineraries, while Santa Cruz Huatulco
is featured on the new 12-day Pacific Mexico
cruises sailing round-trip San Diego. These –
and HAL’s nine- and 10-day Sea of Cortez
cruises – offer a shore excursion to Mexico’s
Copper Canyon.
In 2009 the line operates Mexico itineraries of
seven to 15 days on the Ryndam and
Oosterdam, most sailing round-trip from San
Diego.

MSC Boosts Venice Presence
In 2009, MSC Cruises will reinforce its
presence in the port of Venice.  From APR to
OCT every week, three ships - MSC Poesia,
MSC Musica and MSC Armonia - will depart
for 7-night cruises.
They will dock at a total of 89 ports of call - a
30% increase - and carry an estimated 410,000
passengers - an 80% increase.
The robustness of the current cruise season
means MSC Poesia and sister ship MSC
Musica will remain in the lagoon until NOV08.

Tony Smith from Francis Travel Marketing
recently took some staff and a House of
Travel Owner / Operator and her husband
on the Inaugural Voyage of Carnival
Splendor.
From left to right:  Back Row:  Phillip
Cassrels, Michelle Dolan, Kelly Morris,
Bruce Watson, Gary Graham, Tony Smith.
Front Row: Viki Moore, Stacey Graham
All but Stacey and Gary are from Francis
Travel Marketing, and Stacey is owner of
HoT Greymouth.

Africa to Patagonia
World Journeys is promoting a luxury small-ship itinerary that follows the Trade Winds from
Morocco down the shores of West Africa, across the Atlantic to Brazil and down the coast to
Patagonia.  Departing 11NOV09 aboard the all-suite Corinthian II, highlights include the volcanic

archipelago of the Cape Verde Islands; the Saharan
dunes of Africa; the UNESCO World Heritage Sites
of Salvador in Brazil; and the remote Falkland
Islands.
Priced from NZ$15,620pp share twin this 28-night
cruise includes a full programme of excursions, all
meals and open bar onboard, baggage handling and
transfers, port taxes, and gratuities to porters, guides
and drivers.  Contact World Journeys.
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Oceania-Class Ship
Oceania Cruises has commenced construction
of its first new Oceania-Class ship, to be named
Marina, in Genoa, Italy.
Design details of the new ship’s Veranda
Staterooms and Penthouse Suites were revealed
to guests at the steel-cutting ceremony.
They will, on average, be 50% larger than those
on the Regatta Class ships, and will set new
standards for spaciousness and comfort.
Veranda Staterooms, at 312sq ft, will
incorporate larger sitting areas, marble-clad
bathrooms with separate tub and shower,
copious closet space and extra-large private
verandas for relaxation.
The Penthouse Suites will be 429sq ft and will
feature a large living area, space for in-suite
dining, separate sleeping area, extra-large
bathrooms, walk-in closets and a host of other
amenities.
Marina will accommodate 1,252 guests in 626
staterooms and suites who will be served by
more than 780 staff members. 96% of all
accommodations will feature private teak
verandas and guests will dine in their choice
of six open seating restaurants.
Designed to cruise to all corners of the globe,
the new ships will boast a cruising speed 20%
faster than the Regatta-Class. In addition to
their greater speed, the new ships will have a
greater range that enables them to undertake
the itineraries to virtually any destination
worldwide.

ACCOMMODATION

Japan Small Ship Cruises
Cruise West has announced 12 departures of
their Hidden Treasures of Japan itinerary for
the 2008-09 season aboard the luxurious all-
suite Spirit of Oceanus.  The 12-day/11-night
voyages throughout ancient islands explore
UNESCO World Heritage Sites, pausing
briefly in South Korea, and visiting Japanese
port towns, traditional gardens, holy shrines
and hidden castles, many tucked away in
harbours that only a small ship can access.

There are four departures in OCT08, four in
MAR09, and four in OCT09, priced from
US$5,849pp.  New bookings on the OCT08
departure receive a US$250 shipboard credit;
save up to US$400 when booking a MAR or
APR09 departure by 10OCT08, or a SEP or
OCT09 departure by 10APR09.
World Journeys recommends the itinerary as a
great value and hassle-free way of experiencing
Japan. Call 09-360 7311.

Best Western I Care Training
Best Western’s Annual National Convention
kicked off this week with the launch of I Care
– the new program designed to revolutionise
customer service in Best Western hotels.
Statistically, across all Best Western hotels,
68% of guests who don’t return cite staff
attitude as their reason for leaving.
“The I Care program addresses this situation
in Best Western hotels by empowering our staff
to resolve problems quickly and give every
Best Western guest a spectacular experience,”
says Robert Anderson, Executive Director for
Best Western Australasia.
I Care will be taught to more than 200 Best
Western properties throughout Australia and
New Zealand by a dedicated team of trainers.

More Choice for
NZ Fly Buys Members

An exclusive new partnership means Fly Buys
Members can now collect points at any of
Choice Hotels Australasia’s 31 Comfort,
Quality and Clarion hotels across New
Zealand.
The new arrangement sees Choice Hotels
Australasia (CHA) becoming the only
accommodation partner offering Fly Buys
points in New Zealand.
Plus, as a special launch offer, Fly Buys
members can collect 20 Bonus points for
staying at a CHA hotel from now through to
31AUG08.

CDL Investments posted a $1.48m net

profit for the June half-year, down

from $7.56m the year before. The

company said it had slowed its

development programme in response

to current demand and to save costs.

Millennium & Copthorne Hotels New

Zealand posted a June half-year profit

of $13.29m, up from $12.95 million a year

ago. Revenue was down $18m to

$76.9m.

INDUSTRY

Flight Centre, Intrepid on the
Lookout for Travel Volunteers

Flight Centre is offering three Kiwis the
opportunity to experience the world and make
a difference to it with a travel scholarship.
The three Flight Centre ‘Unbeatable
Experience’ travel scholarships are open for
application to any New Zealander who is
inspired by the concept of volunteering in
India, Thailand, Vietnam or Fiji and while
working on community projects.
Volunteering work options include teaching
English or maths, light building work on new
public facilities like schools or hospitals, and
coaching rugby, netball or soccer at a local school.
Flight Centre Communications and
Sponsorship Manager Melanie Pohl says the
scholarships are an exciting initiative that gives
the travel company a way of sharing their
passion for travel with Kiwis in a meaningful way.
The scholarships include airfares, volunteering
package with their new joint venture partner
Intrepid Travel, and travel insurance for the
duration of the two week project. Applications
are open throughout August.

Travel Agency Wanted
An Australian travel agency is looking to
expand into the NZ market and is wishing to
purchase an existing business operating
predominately in the corporate sector. They
would also consider purchasing a majority
shareholding. All enquiries to the purchaser’s
agent Paul Devcich at Tabak Business Sales
MREINZ  09 307 3569 or pd@tabak.co.nz

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
http://www.flybmi.com/newzealandpromotion 
http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
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Ever wondered why ‘abbreviated’ is such a long word?
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While still likely months away from

gaining US Dept. of Justice antitrust

clearance for their planned merger, Delta

Air Lines and Northwest Airlines

yesterday received approval for the

combination from the European

Commission.

Trafalgar Sales Appointment
Trafalgar has appointed Marija Tolj to the position
of Sales Manager. Marija was previously Account
Manager with United Airlines. She has also held
various roles with Walshes World representing
Scandinavian Airlines and Mexicana.
Brian Leeson, General Manager of Trafalgar New
Zealand said “Marija brings to Trafalgar a wealth
of knowledge and experience which will enhance
our professional Sales team. She replaces Claire
Duff who will be transferring to Trafalgar
Queensland in September. Marija will call on most
of Claire’s areas, except the lower South Island,
which will be represented by Davina Bicker. Marija
has started her intensive training and will then
attend the Trafalgar Worldwide Sales Meeting in
Sorrento, Italy. On her return, in mid October,
Marija will hit the ground running to promote
Trafalgar’s range of tours and River Cruises for
2009.”

Marshall Drops In on TMS Conference
Never one to do things by halves, TMS Asia-
Pacific CEO Gary Marshall opened the
company’s Australia/New Zealand conference
at Club Med Lindeman Island last week in real
high flying style with a 12,000 feet skydive.
The 30-strong TMS team attending the event
were suitably gobsmacked when Marshall -
accompanied by ‘Marshall’s Angels’ GM-
Australia/NZ, Ainslie Hunt and GM-Business
Improvements, Michelle Williams – dropped in
to declare the ‘Mission Possible’ themed event
officially open.
Adding further lustre to his status, Marshall was
also actively involved in leading his Australia/
NZ crew in a team building exercise involving
the trapeze rig at Club Med’s famous Circus
School.

Return of the TMS Duck
Travel and hospitality recruitment specialist
TMS Asia-Pacific is offering industry
personnel a simple opportunity to win the
accessory that just about everyone wants
these days - a state of the art Apple iPhone.
TMS has this week begun flooding the local
industry with hundreds of bright yellow
rubber ducks as a prelude to the launch of
an online ‘Lucky Duck’ challenge game
which industry staff  need to play – and
‘beat’ - in order to enter into the draw for
the iPhone.
Playing the game is simplicity itself.

All participants need to do is log onto the
TMS website at www.tmsap.com  and follow
a link to the ‘Lucky Duck’ game and do their
best to beat it.
The arcade style game revolves around
saving 10 ducks by ‘catching’ them with a
lifebuoy before they fall into a plughole.
Once participants have ‘cracked’ level two,
the online game will ‘whisk’ them off to a
third section where they can then enter their
names and details into the draw for the
iPhone which is valued at more than $800.
The winner of the iPhone will be announced
in the first week of October.

Classified  Advertising
TravelMemo’s Classified Ad service
offers placement of a 75-word ad in two

consec utive issues, for just $50+GST.

Email classifieds@travelmemo.co.nz

Papua-New Guinea Workshops
The Papua New Guinea Tourism Promotion
Authority invites agents to join them next
week at one of the PNG Workshops being
held in Australia to discover why tourism
from the region increased by over 15% last
year.
Meet representatives from airlines,
expedition cruise lines, island and coastal
resorts, wilderness lodges, dive boats and
trekking companies specialising in highland

and river cultural experiences. And talk with
wholesalers and Papua New Guinean
operators to hear what they have to offer your
adventure holiday travellers.
Door prizes include a major prize of a trip
for two to PNG.
Register now at www.pngworkshops.com
to attend one of the PNG Workshops:
Sydney 11AUG, Brisbane 12AUG,
Melbourne 13 AUG, Adelaide 14AUG.

http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a
http://www.mediahub.co.nz/showcase.asp?x=imc98puz38ocfauntw8a4t18963h819wwjax0a

