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Give your clients the best of the South on a Kirra 
Tours 8 Day Southern Highlights tour. Luxury coach 
travel, quality accommodation and great value!
NEW ZEALAND COACH TOUR EXPERTS!

 8 Day NZ Southern Highlights

For further information contact Kirra Tours on 0508 3675 4772
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More Emirates Resorts for Aust

Air Pacific Hikes Fares

Bali Warning Lifted by US

Vietnam Tours

Latin Fiesta Winners

Ski France Next Winter

Trafalgar’s Autumn, Winter Spring Book

Bio-Fuel Looking Cost-Effective

Qantas Cuts Capacity, Cloth

Cathay, SAA Lift Fuel Surcharge

Qantas Confirms Pilot Imports

Viking EB Deadline

Cruise World Signs Elegant

Save $1000 on River Cruises

P&O 2009 World Voyages

Celebrity Millennium Down Under

Nelson’s Monaco Goes Grand Mercure

CLICK HERE TO BOOK

EUROSTAR
LONDON  to PARIS
in 2 hours 15 minutes

Classified  Advertising
TravelMemo’s Classified Ad service  offers
placement of a 75-word ad in two consecu-
tive issues, for just $50+GST.

Email classifieds@travelmemo.co.nz

For Bookings call

0 8 0 0  8  7  2   4  6  8
0800 TRAIN TRAVEL

 
 
 
 
 
 
 
 
 
 
 
 
 

2008 RIVER CRUISING 
SAVE NZD$1,250* per person 

*Conditions Apply. Book and pay by 30/06/08.  

Licence 2TA 5775 
Beyond Travel - 0800 550 065 - info@beyondtravel.com.au

 

Waterways of the Czars 
Grand European 
Paris to Prague 

 Russian Rhapsody 
Footsteps of the Cossacks 

China’s Cultural Delights 
Burgundy & Provence 
Switzerland to Belgium 

WIN A HOLIDAY
IN THE COOK ISLANDS

and start increasing

your product

knowledge today

and start increasing

your product

knowledge today

For more details go to

www.trainingmodules.travel

For more details go to

www.trainingmodules.travel

Tel: 09-444 2298

Proud to represent
Holland America Line,   Carnival Cruise Line,

Windstar Cruises,   Majestic America Line,   Pandaw  Cruises,
Lueftner Cruises,  Compagnie des Iles du Ponant,

 Tourism Authority of Thailand

Call us for rates & bookings

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

CLICK HERE www.topdog.co.nz

$500.00 Reward
If we successfully place you before the end

of June 2008, we’ll reward you with $500.00!

Offer valid for Candidates who register with Top
Dog Personnel in the month of June 2008.
When applying, please identify you are
responding to the $500.00  reward opportunity.

Travel Recruitment Specialist
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NEW ZEALAND

Qualmark Green Accreditation Launched
Qualmark Green – new environmental sustainability criteria
built into Qualmark’s quality accreditation system – was
unveiled at TRENZ to the industry by Tourism Minister Damien
O’Connor.
The introduction of green criteria from 01AUG will see New
Zealand become the first country to have a fully integrated
quality and environmental performance tourism assurance
system. The scheme has been benchmarked against the UK’s
green rating scheme to make it internationally comparable.
It means that environmental actions will contribute towards the
star gradings that Qualmark accommodation providers earn.
Visitor activity, service and transport providers with Qualmark
‘endorsed’ licenses will also be assessed on these criteria.
A new 48-page Responsible Tourism Guide forms part of a set
of support materials available online for Qualmark licence
holders to help them prepare for the upcoming introduction of
the criteria. Licence holders are due to start receiving their
guides next week.
The five key areas that the Responsible Tourism Operations
criteria recognises are in energy, waste, water, conservation and
community activities, initiatives, programmes and monitoring.
This is on top of the set of minimum requirements that represent
the ‘must haves’ in this area.
Put into practice, tourism businesses will find opportunities to
introduce and enhance environmental performance in their
premise, in their product (offering to guests/customers), in their
transport, in their office, in the wider natural environment
surrounding their business, and in their local community.

TRENZ Showcased New Product
TRENZ, which ended in Rotorua yesterday, showcased the
products of 320 of New Zealand’s top tourism operators,
including 14 first-time exhibitors and 60 who brought brand
new products to the international market.
The new Exhibitors included attractions that highlight the
country’s cultural heritage, Maori cultural experiences, new
accommodation providers, tours and outdoor activities.

Qualmark Required for Tourism Industry Award
The Tourism Industry Awards’ commitment to business
excellence is being furthered by the alignment of the
Awards programme to Qualmark from 2009.
The Awards will remain as business excellence awards
based on the Baldrige criteria, but in addition a Qualmark
rating or endorsement will be required for all entrants
where applicable.
Finalists for the 2008 Tourism Industry Awards were
announced at TRENZ 2008 and winners will be
announced at the Tourism Industry Awards Celebration
dinner in Christchurch on 05AUG.
Click Here for the list of finalists.

Tourism New Zealand Refocuses
Tourism New Zealand chief executive George Hickton says
the NTO is redeploying its marketing spend where it can get
the best results, given the economic situation in many markets.
According to a story in the DomPost, that means virtually
dropping Japan and Korea, where severe economic problems
have killed growth prospects. Instead TNZ will put more effort
into persuading Australians to come over for a weekend, urge
Brits to fly now instead of waiting, and to focus on wooing
travellers from China.
Recent off-season marketing efforts by TNZ had helped prompt
visits from an extra 242,000 Australians, travelling in the
autumn, spring and winter and spending about $44 million.
“That is what the industry wants,” he told the paper.

Five-Star Proposal for Wanaka Approved
Resource consent has been granted for a proposed $100 million,
five-star hotel on a lakefront site near the centre of Wanaka.
The developer behind Canterbury’s new town, Pegasus, has
plans to build the Marina Terrace Apartment Hotel with 77 dual-
key apartments providing a total of 182 guest rooms. It would
likely open in 2010.
Infinity Investment Group says a number of international hotel
chains are keen to manage the development.

Hobbiton Village Rebuild for Matamata
Movie mogul Peter Jackson has told LOTR fans that he will
return to Matamata to film The Hobbit, due for release in 2011,
and its sequel. He told them during an online session that he
intended to rebuild the Hobbiton village on the farm outside
the town that has been enjoying more than 25,000 visitors a
year since the original trilogy screened.
“We hope, with the permission of the landowner, that we will
rebuild Hobbiton bigger and even better than what it was for
Lord of the Rings in the same location,” said Jackson.

Hilton Eyes Christchurch
Hilton Hotels is reported by The Press to be looking at the
possibilities of a five-star hotel in central Christchurch. The
paper said Christ’s College had confirmed it had been talking
to a “major international hotel chain” interested in land it owns
in Durham Street between Lichfield and Tuam Streets.

The new Sir Edmund Hillary Alpine Centre Museum at
Aoraki Mount Cook Alpine Village was officially opened
yesterday by Sir Ed’s widow, June, Lady Hillary Q.S.M.
The occasion was further enhanced by news of a $50,000
grant to the museum from the Meridien Waitaki
Community Fund. The money will be used to enhance the
purpose-built Museum and Hillary Gallery f it-out,
providing cabinetry created to safeguard the collection
on display.
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Tel: 09-444 2298

enquiries@francistravelmarketing.co.nz

Proudly representing

Holland America Line in New Zealand

Call us for rates

& bookings

CLICK HERE

TO

DOWNLOAD

With more than 130 years of  experience, Holland

America Line is recognized as the undisputed leader in

the cruise industry’s premium segment. Holland

America Line’s fleet offers nearly 500 cruises from more

than 25 home ports. Itineraries range from two to 108

days and visit all seven continents.

Spacious, Elegant Ships

Gracious, award-winning service

Worldwide Itineraries

Extensive Activities

Enrichment Programs

Sophisticated, Five-Star Dining

As You Wish Dining

Large OceanView Stateroom

on Volendam

Eurodam
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Tel: 09-444 2298

enquiries@francistravelmarketing.co.nz

Proud to represent Carnival Cruises

in New Zealand

Call us for rates

& bookings

What is it about Carnival that separates

it from the rest?

For starters, its fleet of “Fun Ships”

features everything your client would find in

a quality land-based resort and then some.

More than that though, it’s an attitude.

It’s a commitment to consistently deliver

fun-filled, memorable vacations.

Last-Minute Savings

Cruising the

Mediterranean

this summer

on Carnival Freedom

and the new

Carnival Splendor

CLICK HERE
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“As a journo - my first
assignment was Tahiti and
I’ve been in love with the
travel industry ever since”

For a total media advice package,
book Bruce Gatward-Cook
by phoning 0274 99 00 24

Jucy New Brand:
Cruize Milford

Milford Sound cruise
company Cruising Milford
Sound Ltd, which has
operated the Milford

Adventurer vessel for the past five years, has
a new identity - Cruize Milford.
The Alpe family’s car rental company, Jucy
Rentals, is a new shareholder in Cruize
Milford and it was their involvement which
spearheaded the rebranding and new
direction of the established Fiordland
cruising company.
Ben Chapman, General Manager (Sales)
since late 2007, led the re-brand and launch
campaign.
An experienced tourism marketer, Chapman
was formerly sales & marketing manager for
Nzone ‘The Ultimate Jump’, winners of the
New Zealand Tourism’s 2007 Supreme
Award and singled out as a finalist in the
PATA Young Tourism Professional Awards
last year.
Distinctive new lime and blue branding is
complemented by company mascot, Sammy
the Seal. The new look features in marketing
collateral, on-vessel literature and a new
website www.cruizemilford.co.nz

 

TRENZ 2009 will be held at Auckland’s
ASB Showgrounds from Monday
08JUN to Thursday 11JUN09.  TRENZ
was last held in the City of Sails in 2003.

Cardrona’s Halfpipe Biggest Down Under
Cardrona Ski Area says its new halfpipe, at
160m long with 6.4m walls, is the biggest in
the Southern Hemisphere and among the
world’s top 12. The new facility, which will
be ready for skiers and boarders when the
season opens next month, was prompted by
Olympic standards introduced this year that
required Cardrona to get a bigger pipe in
order to host the LG Snowboard FIS World
Cup in September.

Queenstown Airport, which
currently operates 0600-2200
daily, wants to stay open until
midnight for arriving flights . It
believes the move would deliver
growth from the Australian
market, encouraging more
weekend short break visitors.

Info Centres to Boycott NZSki
Queenstown’s many information centres are
reported to be planning to send tourists to
Wanaka skifields this ski season because
NZSki has dropped commissions on the sale
of Coronet Peak and the Remarkables
passes. The ski area operator apparently
intends instead offering non-cash incentives
to locals referring sufficient numbers of
customers.
Southern Lakes Information Centre manager
Andrew Bissett told the Southland Times his
staff would not be selling any NZSki
products. “We’ll be focusing on Cardrona,
Treble Cone and any rental/transport
packages. That’s all commissionable for us.”

Intelligent Spas has released its New
Zealand Spa Benchmark Report 2002-2010
which shows that total spa industry
revenue in New Zealand has grown 72%
over the last five years.
Its stats show that spa numbers have
grown 88% over the last five years and
that of the 141 spas operating here, 77%
were day spas and 23% were destination
spas co-located with accommodation.

AUSTRALIAEarnslaw Takes a Break
Queenstown’s TSS Earnslaw – the 95-year-
old lady of the lake – is taking a break from
now to 03JUL for her regular marine survey
and in her absence the Fiordlander will
continue to take visitors across the lake to
Walter Peak High Country Farm. During the
survey period, the Fiordlander will detour
past the slipway at Kelvin Heights on its way
to Walter Peak High Country Farm so
passengers can observe the survey work in
progress.

AKL Moves to $13 PSC
Auckland Airport CEO Don Huse used the
forum of TRENZ in Rotorua to confirm that
the $25 international departure fee at AKL
is being dropped from 01JUL08, replaced
by a Passenger Service Charge of $13 on all
departures and arrivals, levied on the airlines
rather than directly on travellers.  Given the
current financial situation for airlines, this
will inevitably flow through to airfares.
The airport company was also promoting the
big improvements that will come with the
opening of the new Pier B at the international
terminal, and the testing of the SmartGate
system to speed up transtasman travel
formalities by the locals of both countries.

Kids Welcome at Silky Oaks
Voyages has announced that children are now
welcome at Silky Oaks Lodge, effective 01JUL08.

In addition, children 12
years and under stay and
eat free at the buffet
breakfast only, when
using existing bedding
and travelling with one
paying adult.

Trade partners are advised to refer to the new room
configurations document located on the Voyages Trade
website for changes to room types and maximum
guests allowed.
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Cruising the Mighty Mekong with Pandaw

The replica colonial river steamers Mekong Pandaw and Tonle

Pandaw explore two countries, two cultures and two ways of life

linked by one great river.

There can be no more striking a cultural contrast than that

between the bustling Vietnam delta and the tranquility of

Cambodia. The Pandaws pass from the vibrant French colonial

port of Saigon, now called Ho Chi Minh City, through the vast

Delta so rich in human life and endeavour, to travel along the

main channel into the rich countryside of Cambodia.

The only luxury cruise vacations on the Mekong

River, Pandaw vessels can penetrate remote and

otherwise inaccessible areas.

Whilst Pandaw offers a real adventure

experience, travel lers are cushioned with

incredible comfort, f ine dining, great cocktails

and choice wines, not to mention extraordinary

levels of service.

Dining is single sitting with dress smart casual.

Pandaw offers the highest staff-to-guest ratio of any ship in

the world, ensuring an incredible level of care.

It is more like being on a 1920s private yacht party than on a

cruise ship.

Pandaw staterooms are spacious at 15 square meters and,

whilst f inished in traditional marine brass and teak, have

ensuite facilities and air conditioning. All cabins on main and

upper decks open onto promenade decks with their own

seating.

Saigon to Angkor v.v.

8 days on a Pandaw
Tel: 09-444 2298

enquiries@francistravelmarketing.co.nz

Proud to represent Pandaw Cruises

in New Zealand

Call us for rates

& bookings
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Talk of More Emirates Resorts
Emirates Hotels & Resorts, which expects its 40-suite Wolgan
Valley Resort & Spa in the Blue Mountains to be open next
January, has indicated that it is eyeing several more sites in
Australia for new resort openings.
Emirates Hotels & Resorts senior vice president resorts &
projects Tony Williams, speaking to Arabian Travel News at
Arabian Travel Market earlier this month, said “We have two
or three favourite locations - we had a mock-up in Queensland
and another in Victoria - this was even before Wolgan Valley.”
He said the group would definitely like to open more properties
in Australia, but wants to get Wolgan Valley going first so they
can see what the actual demand for this property is like.

SOUTH PACIFIC

Senikai Expands at Nadi
Senikai Spa has moved to new, bigger premises in the Departure
Lounge at Nadi International Airport. The move was prompted
by demand from tourists wanting a final pamper before boarding
their flight home.
“Isa Lei” not only offers more treatments but also stocks the
full range of its skin and body care range - Essence of Viti.
Anne Radonich points out that any of the treatments available
are ideal for inclusion in packages as a perfect way to finish off
a client’s Fiji holiday.  All treatments are now available through
Fiji wholesalers and are fully commissionable.
If you need more info, email anne@radmarketing.co.nz

RAD Marketing’s Anne Radonich and a group of agents have
just returned from a comprehensive Fiji famil with Air Pacific,
checking out Golf Terrace Apartments Denarau, Captain Cook
Sailing Safari & Barefoot Lodge, Coral Sun, Treasure Island,
Bounty Island, Hilton, Radisson, South Sea Cruises transfers,
Senikai Floating Spa and First Landing Beach Resort.

Pictured  (from left) at Barefoot Lodge:
Back row: Joellene Guttenbeil - Gulliver’s; Claire Radbourne -
United Ferrymead; Anne Radonich; Sheila Pittman - Hol
Shoppe Birkenhead; Hayley Morgan - Gulliver’s; Atiu -Captain
Cook Cruises.
Front row: Carolyn Keen - United Timaru; Silvana Jacovani -
Hol Shoppe Newmarket; Kirsty Degnan - Hol Shoppe Kaiapoi;
Theresa Bradly - Katikati United; Vanessa Tjemplon- Air Pacific.

ASIAAir Pacific Review Defended
The Fiji Interim Government’s Finance Minister Mahendra Chaudhry has defended
the government’s intention to put Air Pacific under the microscope following
comments on the move from the Association of South Pacific Airlines.
He reminded The Fiji Times that the government has a majority shareholding in
Air Pacific, making FJ’s commercial viability very much its concern.
Mr Chaudhry told the paper: “Air Pacific is a stagnating airline. Its profit is
declining, it is not expanding, no new major international destinations have been
added to its flight network in the past two decades.”
Meanwhile Air Pacific CEO John Campbell has told the paper that the airline has
received no communication from Government and was consequently unable to
make any comment or speculate on the form and structure of the proposed review.
There are concerns that any change made by the interim government in the
longstanding shareholder agreement between Fiji and Qantas, which has a 46%
holding in Air Pacific, could be detrimental to the carrier’s future.
In a media statement this week Mr Chaudhry said it was widely believed that Air
Pacific’s state of inertia was the result of dominance by minority shareholder
Qantas.
Qantas has taken exception to that and a spokesman says: “…we reject totally the
assertion that any perceived inertia in Air Pacific is the result of Qantas’ dominance.
The opposite is the case, we have provided operational and commercial support
only when requested.”

Bali Warning Lifted by US
The US government has lifted its
longstanding travel warning following
“objective improvements” made by the
Indonesian government in security. The US
State Department issued a travel warning in
2000 following several bombings in Jakarta,
and matters were not helped by the
subsequent Bali bombings in 2002.
The US move to rehabilitate Bali as a tourist
destination for its citizens is expected to have
a domino effect, with other countries
following its lead. The big question for Bali
is, will Australia be one of them.

Taiwan Tourism, whose promotion had
been handled in New Zealand by Anna
Friend, has reportedly moved to relocate
the role to Sydney, where it will be
handled by an Australian PR company.
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Air Pacific Lifts Fiji Fares
Air Pacific yesterday announced that, due to escalating fuel
prices, it is increasing its fares by around 5% on CRS and by
2% via its website, with effect from  11JUN08. Current bookings
must be ticketed by this date to avoid the increase.
At the same time Air Pacific is introducing an enhanced Bula
Fare structure, and full details of these changes can be
downloaded by Clicking Here.
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Thailand at your fingertips

Our website  makes it so easy

to sell to Thailand and to answer

all your clients’ questions

www.thailand.net.au

TOURISM AUTHORITY OF THAILAND

IS REPRESENTED IN NEW ZEALAND BY

FRANCIS TRAVEL MARKETING, DX: CX10152,

Tel 09-444-2298,  enquiries@francistravelmarketing.co.nz

Click Here
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Escorted Vietnam Tour - Singles Welcome
Active Asia has a fully escorted tour from New Zealand to
Vietnam departing 03AUG and there are a few spaces left.  They
also have a single male and a single female that are seeking to
room-share with someone.
The 19-day itinerary covers Vietnam in-depth, from the hilltribe
villages in the far North to the Mekong Delta in the South. The
itinerary is leisurely while really getting a chance to see the
key sights and meet the people. Escorted from New Zealand by
Jackie, who has led 4 tours previously for Active Asia, this tour
will give anyone a great tour of Vietnam. All inclusive at only
$5,090 per person twin share.
Contact sales@activeasia.co.nz  and Click Here for the Flyer.

Pandaw Cruises now has photos online of the
Pandaw hospital ships and supply operation in the
wake of the Burma cyclone disaster. There is also a
blog from Pandaw founder Paul Strachan in
Rangoon, plus updates on the appeal and how the
donor funds are being spent. www.pandaw.com

Save on 12JUL Vietnam Tour
Your clients can save 7.5% on Kumuka’s Highlights of Vietnam
tour departing 12JUL08.
They travel the length of Vietnam from Ho Chi Minh City to
Hanoi, exploring the beaches and small towns of the central
coast in between. The trip includes a Ho Chi Minh City tour
and visit to the Cu Chi tunnels before flying to UNESCO World
Heritage site Hoi An. There’s time to enjoy market shopping,
beaches and a Vietnamese cooking class.
A coastal drive to Hue follows before the tour group flies to
Hanoi and continues on to Halong Bay to overnight on a
traditional junk, with time for swimming and kayaking. Back
in Hanoi there’s a city tour and a cyclo tour through the Old
Quarter.
The tour is now priced at $1,517 – saving $123. Call 0800 440
499 or log on to www.kumuka.com/agents

AMERICAS

This year’s Great Singapore Sale has begun and runs for
two months, ending on 20JUL. The promotion offers
bargain-hunting travellers big discounts on a variety of
international and luxury brands.

Latin Fiesta Winners
Adventure World says it was thrilled to see so many agents
support them and their guest speakers from South America by
attending one of the recent Latin Fiesta Events in Christchurch,
Wellington and Auckland.  They describe the turnout in
Auckland over 150 agents as “fantastic.”
Three travel prizes were up for grabs, and the lucky winners
were:
Stuart Jones from Flight Centre Cuba Street in Wellington,
who won a Peru & Bolivia holiday.
Linda Weiss from House of Travel Ferrymead in Christchurch,
who won an Argentina & Brazil holiday.
Christine Murphy from Holiday Shoppe Birkenhead in
Auckland, who won a Chile & Patagonia cruise holiday.
To see function images visit:  http://www.flickr.com/photos/
27150982@N08

The South American presenters and Mardigras Girls
at the Auckland event.

L to R front: Ralph & Andrea from Peru; Katharine from LAN.

L to R back: Luis from Brazil; Rodrigo & Robert from Chile;

Santiago from Argentina.   Missing is Juan from Bolivia.

Book South America & Win
To celebrate the recent Latin Fiesta, Adventure World has
released an Agent Incentive. Book your clients South America
travel arrangements with AW between 26MAY and 30JUN08
and send a deposit and you will receive a NZ$50 MTA petrol
voucher per booking.
The fine print:  New bookings only, applies to any land product
in the Adventure World South America 2008 brochure only,
with a minimum booking value of NZ$2,000. The MTA petrol
voucher will be sent out with final documentation.
Phone AW’s South America specialists on 09-522 5942.

MID EAST / AFRICA

Hilton’s massive project under development alongside the
Walt Disney World Resort at Orlando was topped off this
week. It consists of a 17-storey 1,000-room Hilton hotel, a
15-storey 500-room Waldorf Astoria (the first outside New
York City) and a 508,000sq ft convention centre.

Taste of Tunisia
World Journeys has a six-day independent tour in Tunisia with
English-speaking local guides that gets to the heart of this
fascinating country.  Starting in French-influenced Tunis, your
clients then explore the Andalusian village of Sidi Bou Said
with its whitewashed walls and blue doors, then the ancient
ruins of Carthage. El Jem’s Roman Coliseum, the underground
mosaic floors of Bulla Regia and Dougga, and the beautiful
coastline are also
highlights.  Priced
from NZ$1973pp
share twin this
includes transfers,
5 nights in four-
star hotels,
entrance fees, 5
breakfasts and 4
dinners.
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The dream of America starts here.

The great rivers that opened up America to exploration await

your own exploration. There’s a story and a surprise around every bend.

Here are small towns and 100-mile vistas; red maple leaves,

white steepled churches, trim white churches, deep blue fjords...

To travel aboard Majestic America Line is to be immersed

in extraordinary American experiences, shared by a privileged few.

Tel: 09-444 2298

Proud to represent

Majestic America Line

Call us for rates

& bookings

enquiries@francistravelmarketing.co.nz

www.majesticamericaline.com
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Botswana Luxury Tented Camps
In addition to CC Africa’s renowned Botswana
lodges, Adventure World advises that it can now
welcome guests to two intimate semi-permanent
luxury tented camps, Chobe Under Canvas and
Savute Under Canvas.
These camps are available to guests on a nightly
basis – just like the lodges, and the two luxury
semi-permanent camps consist of just six tented
suites each.
Chobe Under Canvas: Carefully positioned in
exclusive semi-permanent campsites in northern
Chobe National Park. Each luxury en-suite
mobile tent boasts a double bed, ensuite
bathroom, separate wc and bucket shower.  Guest
areas comprise comfortable tents for dining, pre-
dinner drinks, or relaxing between safaris –
complete with private butler service, home-baked
meals, and traditional bush dinners served under
the stars.
Savute Under Canvas: The same comfortable
ensuite accommodation and personalised service
is carefully positioned in the expansive Savute
Corner of central Chobe National Park, offering
exceptional game viewing opportunities.
Phone Adventure World on 09-522 5941.

EUROPE

Ski France Next Winter
Ski specialist wholesalers and media were treated to a working lunch at
Auckland’s Maison Vauron and C’est Fromage this week, hosted by a visiting
delegation from the French Alps ski resorts of Chamonix, Megève, Méribel,
Val d’Isère and Val Thorens, accompanied by Michael Bayart from Ski France
International.
Their message was that the snow
there remains deep and dry
through the long, fine alpine
winters and that there are big
opportunities for enthusiasts
from this part of the world to be
sold a winter holiday in the Alps,
particularly in January, when the
Xmas/New Year peak has
passed.
Air access is through Geneva or
Lyon, with comprehensive
shuttle services operating to all
resort villages, where every style
of accommodation, suitable to
every budget, is on offer. All are geared to English-speaking visitors.
This is the world’s largest ski area, the size of America’s biggest six resorts
put together, and offers a vast 650km of groomed slopes served by 200 lifts
and gondolas. For non-skiers, there are plenty of diversions, and families are
well catered for too.
Check out www.france-montagnes.com, www.megeve.com,
www.valdisere.com, www.chamonix.com, www.valthorens.com,
and http://ski-resort-france.co.uk/

Serge Kalenitchenko – Val d’Isere;

Cecile Rasetti – Chamonix;  Eric Bonnel
– Val Thorens and  Michael Bayart – Ski

France International.

Turkey’s tourist numbers are expected to increase significantly this year.
The 4.63 million tourists who visited Turkey in the first four months of
2008 represented an increase of 12% over the same period last year.
Germany was the largest source market, with 16% of the total, followed
by Holland, with 6.7% and Russia with 6.6%.

Trafalgar’s 2008/09 Europe & Britain Book:
Autumn, Winter & Spring

Trafalgar has launched its latest collection of first-class holidays
to Europe and Britain, offering travellers a huge range of options
for travelling during autumn, winter and spring, with prices of
up to 25 per cent less than summer holidays.
The 2008/09 Europe & Britain Book: Autumn, Winter & Spring
features 29 escorted holidays available for travel between
NOV08 and APR09, including a range of options over Christmas
and New Year and other special events.
Some of Trafalgar’s first class holidays on offer in the book
include:
7-day An English Christmas – includes
day trips to Stratford-upon-Avon, Bath
and Stonehenge. From $1350pp, twin
share (land only)
8-day Christmas Markets of Austria,
Germany & Switzerland – From
$1850pp, twin share (land only)
10-day Free & Easy Great Italian Cities
– three nights each in Rome, Florence
and Venice, priced from $2475pp, twin
share (land only)
11-day French Escapade – including Paris, Provence, the French
Riviera and Burgundy. From $2525pp, twin share (land only)
13-day Highlights of Spain & Portugal –the cities of Andalusia,
the Costa del Sol and Portugal’s Lisbon, Fatima and Oporto.
From $2390pp, twin share (land only).
All included sightseeing tours in major cities utilise Trafalgar’s
advanced personal audio systems which guarantee your clients
will hear the information provided by the tour director and local
guides.
All winter holidays also now include exclusive Hidden
Treasures. These guided sightseeing experiences to lesser-
known attractions are a great way to the see the less-frequented
but equally fascinating parts of Europe and Britain and have
been especially designed so clients get to see the “real Europe”
that is slightly off the beaten track.
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Francis Travel Marketing

is proud to be the

New Zealand Representative for

Cruises

Northern Europe & Greenland

Mediterranean & Adriatic sea

Iberian Peninsula

Red Sea & Persian Gulf

Indian Ocean

South & Central America

Antarctica

Le Ponant

Le Levant

Le Diamant

This elegant 88-metre yacht accommodates

just 64 passengers is style. It has two restaurants

and two lounges, and offers 4,300 sq ft of sun deck.

A sleek thoroughbred, 100 metres of pure elegance,

its 45 outside cabins offer minibar, safe, flat screen

satellite TV, radio, DVD player and telephone.

Tel: 09-444 2298

Service, food and the general

experience is high quality

and very French

Compagnie des Îles du Ponant

operators of chic yacht style cruising

without the crowds to

destinations off the beaten track.

This 124m ship has 113 air conditioned cabins and

suites, all with sea views, and 10 have private balcony.

There are 3 restaurants, 4 bars and 3 lounges.

enquiries@francistravelmarketing.co.nz
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AVIATION

Biofuel Looking Cost-Competitive
The Independent Financial Review quotes Air New Zealand
chief executive Rob Fyfe as saying jet fuel has become so
expensive biofuel is now a cost competitive alternative.
He told Denise McNabb that biofuel development is cracking
at such a pace he could see, in theory, Air NZ’s entire domestic
fleet run on biofuel in the not too distant future.
The airline is doing commercial biofuel trials in a joint venture
with aircraft manufacturer Boeing and engine-maker Rolls-
Royce, and is also looking at the potential for using fuel derived
from the seeds of the jatropha bush, which grows in scrubby
country in China and India.
Air New Zealand plans a test flight using a blend of biofuel
and kerosene in the first half of next year.

Air New Zealand has been forced by soaring fuel costs
to downgrade its profit forecast a second time. The
airline says it will now make less than $200 million profit
before unusuals and tax for the year to 30JUN as fuel
surged to US$173 a barrel.

SAA will increase its fuel surcharge from NZ to South Africa
to US$135 from 01JUN08, and to US$35 for sectors within
South Africa and US$55 for sectors within Africa, again
effective 01JUN08. The fuel surcharge for travel from NZ
to all other destinations in Africa or all other sectors not
specified is US$200, effective 05JUN08.

Japan Airlines has been progressively expanding e-ticketing
(ET) for several years and is ready for the cutover to BSP
100% e-ticketing on 01JUN08.
Click Here for the JL guide which outlines the current state
of e-ticketing on Japan Airlines ticket stock. Eligible
interline carriers and other functionality will continue to
expand and improve so contact Japan Airlines for any
queries.

Big Changes Loom as Qantas Cuts Capacity, Cloth
The Qantas Group says it is taking hard decisions in the face of
the rising cost of fuel by making a number of moves to reduce
its ASKs – Available Seat Kilometres – resulting in the
equivalent of grounding six aircraft.
It will do this by retiring one B737; grounding two B767s and
one Jetstar A320; cancelling delivery of a Jetstar A321; bring
forward retirement of four B747-300s; and adjust flying
patterns, including cutting back on use of B747-400s.
Qantas will also pull out of flying on the Gold Coast-Sydney
and Ayers Rock-Melbourne routes and reduce its Ayers Rock-
Sydney services from AUG. Jetstar will end its Sydney-
Whitsunday Coast, Adelaide-Sunshine Coast, and Brisbane-

Avalon and Cairns routes by AUG.
Qantas CEO Geoff Dixon says: “This week we will launch an
accelerated leave program to mitigate the requirement for
redundancies, but it is inevitable that a reduction in staff
numbers will be necessary in selected parts of our business.”
He says that, in the first instance, redundancies will be voluntary.
Senior executive pay is to be frozen and the normal July pay
review for the remaining 1,000 executives would be deferred.
Mr Dixon said Qantas was finalising details of its international
network restructure, including capacity adjustments and market
exits, and would announce these within the next week.
There was speculation in Australian papers that some
transtasman services could be affected.Hobart routes from JUL; and reduce services on some Adelaide,

SIA low-cost subsidiary Tiger Airways, which operates
four jets in Australia, is reported to be about to start
charging A$15 for every 20kg of checked baggage.

A three-way tie-up between Lufthansa, bmi and Virgin
Atlantic is being talked about, according to a report
in City A.M.

Qantas Confirms Pilot Imports
Qantas has confirmed that Jetstar is supplementing its extensive domestic
recruitment for pilots by using ‘457’ visas to recruit some pilots from overseas.
Qantas CEO Geoff Dixon said that Jetstar had recruited 200 pilots in Australia
since JAN07 and, on average, recruited 15 pilots per month.
“In addition, Qantas separately has recruited 170 new pilots this financial year
and more than 300 existing Qantas pilots have received upgrade training in the
same period.”
Mr Dixon said Qantas and Jetstar were separate airlines with their own
individual pilot and training requirements. “Nearly all the Qantas Group of
pilots are recruited in Australia, despite piloting being very much a global
profession.
“Indeed, many Australian pilots choose to fly with overseas airlines throughout
their careers.”
Mr Dixon said the Group spent millions of dollars each year recruiting and
training pilots. “We also have an extensive cadet program, which we continue
to expand. Nobody does more to grow the pool of skilled pilots in this country
than we do.”

Cathay Fuel Surcharge Increases
Cathay Pacific is to increase its fuel surcharges
for a two-month period effective from 01JUN08
to NZ$28.70 (HK$171) for short-haul services
in South and North East Asia and NZ$119
(HK$710) for long-haul services.
Even with the latest increase, the airline
estimates that the surcharges cover less than half
of the increased cost of fuel.
David Figgins, CX Country Manager New
Zealand said the airline had recently increased
fares from New Zealand to Hong Kong and was
in the process of reviewing all other airfares
from New Zealand to the airline’s other
destinations.
CX points out that even with the new surcharges,
it still lags far behind the surcharges imposed
by other international airlines.
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Tel: 09-444 2298

enquiries@francistravelmarketing.co.nz

Proud to represent

Windstar Cruises in New Zealand

Call us for rates

& bookings

CLICK HERE
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The operators of New York’s JFK International Airport and
Delta Air Lines are planning a massive reconstruction of two
terminals. Both are operated by Delta and are the oldest
passenger facilities at the airport. They annually handle
more than nine million of JFK’s 48 million pax.

CRUISING

Delta Air Lines is to launch new nonstop services from
Atlanta to Kuwait beginning 07NOV.

Viking River Earlybird Deadline Today
Innovative Travel reminds agents that the Viking River Cruises
earlybird offers, with savings up to A$1300 per couple, must
be booked and paid by today 30MAY.  Two-for-one offers are
also available for some selected departures, but agents should
enquire first as these are limited.
Call Innovative Travel on 0508 100111 or email
info@innovativetravel.co.nz

Cruise World Signs Elegant Cruises
Travel Marketing Cruise World has been appointed NZ
representative for Elegant Cruises, providing the wholesaler
with a small ship, cultural/expedition cruising product in the
3½ star category.
The two ships in the fleet are the 105-passenger MS Andrea,
which operates an 8-night Adriatic and Dalmatian coast cruise
program out of Venice, and the 62-passenger MS Monet (at
right), which does 16- and 20-day Adriatic cruises and 8-night
Croatian/Dalmatian Coast cruises, also from Venice. MS Monet
also offers itineraries to Egypt and the Red Sea.

MSC Cruises has committed to signif icant trackside
advertising at four major Formula 1 Grand Prix races this
year.

The Virgin group of airlines, including Virgin Blue, V Aus-
tralia and Pacific Blue, has joined the ICCA as associate
members.

P&O Cruises Offers New Deals on 2009 World Voyages
P&O Cruises World Voyages has released new deals on cruises
to and from New Zealand on its classic superliner Oriana next
year, with fares starting from $3283 for a 16-night cruise from
San Francisco to Auckland.
Under the offer, holidaymakers can join Oriana’s world voyage
as the ship sets sail from San Francisco on 27JAN, then sit
back and relax as they cruise to New Zealand, enjoying stops
at magical Honolulu, Pago Pago and Lautoka along the way.
Alternatively, travellers keen to cruise north to Asia can board
Oriana in Auckland on 13FEB and enjoy 17 nights sailing to
Hong Kong via Sydney, Brisbane and the tropical northern
Queensland ports of the Whitsundays and Cairns as well as the
rarely visited town of Rabaul in Papua New Guinea. New fares
for this sector start from $3486*pp ex Auckland.
Those with more time on their hands can spend an extra week
onboard and cruise beyond Hong Kong to visit Vietnam,

Malaysia and Thailand before disembarking in Singapore. New
fares are priced from $4924*pp for the 24-night voyage from
Auckland to Singapore.
Meanwhile the cruise line has also announced new sectors
between Asia and Australia on its spectacular child-free
superliner, Arcadia, which will be sailing Down Under on its
maiden world voyage.
Under the new offer, travellers can board Arcadia when she
calls at Bangkok on 03FEB09 during her maiden world voyage,
enjoying visits to Koh Samui and Singapore, before sailing to
Fremantle, Albany, Adelaide, Melbourne, Sydney and Brisbane.
Fares on Arcadia start from $1670*pp for the 9-night voyage
from Bangkok to Fremantle, $2784*pp for a 15-night cruise to
Melbourne, $3341* for 18 nights to Sydney and $3712* for 20
nights from Bangkok to Brisbane.
* All fares in New Zealand dollars and are per person complete twin share.
Fares are subject to availability, conditions apply.

Save $1000 on River Cruises
Beyond Travel is offering savings of NZ$1,000 per person on a
range of voyages through Russia and Ukraine, Europe and China
if booked before 30JUN08.
The deal applies to a choice of eight different voyages including
the 11-night Grand European cruise from Amsterdam to
Budapest now costing NZ$3380, the 16-night China’s Cultural

Delight from Beijing to Shanghai now costing NZ$4852  and
the 12-night Waterways of the Czars from  Moscow to St
Petersburg now costing NZ$3120.
There are a number of departures of each voyage over the next
few months.  For more details contact Beyond Travel at 1300-
363 554 or info@beyondtravel.com.au

Celebrity Millennium Down Under
Bookings are now open for Celebrity Millennium’s Australia/
NZ & Hawaii 2009-10 season, which begins with an 11-night
Hawaii voyage from Vancouver to Honolulu on 28SEP09.
On 09OCT09, the ship will depart Honolulu for a 16-night
Pacific Islands voyage to Auckland, before beginning a series
of 14-night open-jaw Australia and NZ sailings through to late
March 2010.   A special 16-night holiday sailing is planned for
20DEC09, also open-jaw from Auckland to Sydney.  One 12-
night Australia/NZ voyage departing on 05JAN10 will return
Celebrity Millennium to her 14-night rotation.  The ship departs
Sydney 28MAR10 on an 18-night cruise to Honolulu.
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With more than 25,000 passengers from

all over the world Lueftner Cruises

counts as one of the most important

operators of river cruises in Europe.

Founded in Austria and operating on

the Danube since 1994, Lueftner

Cruises operates 7 five-star vessels –

six of which were specially built in a

famous Dutch shipyard.

The portfolio of cruises ranges from the

classic Danube Rhapsody cruise, to

Black Sea cruises, and Tulip cruises in

Holland, as well as special combined

cruises.

Francis Travel Marketing is proud to announce its

appointment as New Zealand representative for

Lueftner Cruises

The superb“Amadeus Vessels” offer

elegance and luxurious comfort,

paired with service and performance

of the highest quality.

Of special importance, the “Amadeus-

Premium-Class” riverboats are fitted

out with additional features, including

the Vital-Fitness-Club, an elegant

Amadeus Club lounge for chilling out,

and staterooms have panoramic

windows or French balconies.
Tel: 09-444 2298

enquiries@francistravelmarketing.co.nz

Proud to represent Lueftner Cruises

Call us for rates

& bookings
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PEARL’S  PEARLER

The easiest thing to find is fault

...in Stocklink’s Next TravelBag Envelope for Retailers
Canberra Holiday Planner 2008 Whitsundays Holiday Planner 2008/09
Travel Digest June 2008
Backpacker Rentals June 2008 Promotion Letter
Cathay Pacific Hong Kong Shopover 2008/09

ACCOMMODATION

Nelson’s Monaco Goes Grand Mercure
Nelson’s Monaco Hotel & Resort will, from 01JUL, join the
Accor group and be rebranded Grand Mercure Nelson Monaco
Apartments.
Eighteen one bedroom studios remain to be finished, increasing
the resort’s capacity to accommodate up to 280 guests. The
final configuration will be 20 hotel rooms, 36 one-bedroom
studios, six one-bedroom cottages and 33 two-bedroom
cottages. Conference facilities for up to 180 people will be
completed by the end of OCT.

Queenstown’s Novotel, which was
looking for 23 new staff, held a novel
“speed recruiting” event this week, in
which 20 interviewers cut through 332
interviews in three hours. Applicants were
given three minutes to sell themselves to
each of three recruiters, with a more
formal interview if they passed the speed
test. The bulk of applicants were in their
mid-20s, with a large number coming from
Argentina and the UK.

Over 200 cruise consultants had a top time on
Wednesday evening at Auckland’s Floating Pavilion,
being wined, dined, educated and entertained by the
‘crew’ from Carnival New Zealand.
Don Clark, these days Complete Cruise Solution’s
Sydney-based Director of Sales, came home to head the
proceedings, which saw the agents adorned in their
most original cruise apparel for what turned out to be
the ultimate in pub quiz nights. Provisioned with ample
F&B from the four corners of Carnival’s world, teams
from 21 tables fought it out with quizzes on song lyrics,

music performers’ names, classic TV shows and movie
titles, plus 20 questions on P&O Cruises and the other
Carnival brands.
There were prizes for paper dart throwing, limbo
dancing and other bonus points earners, with the finale
– a grand elimination quiz – seeing Deanne Tolj from
United Travel Newmarket sail away with the big prize –
a 10-night 2009 cruise for two on Pacific Sun.
Pictured (from left) is the team from House of Travel
Remuera; Don Clark and Shannon Currie from Complete
Cruise Solution; and some of the fun and games action.

LETTERS

Sir
I note that the Fijian Government has set up a task force to look
at all aspects of Air Pacific covering all areas from operations
to cabin service.
Whilst it is in the interest of any owner to continually scrutinize
its business I think darker political forces are behind this
taskforce.
Qantas has a 46% shareholding in Air Pacific and is one of the
very few airlines not labelled a “basket case” due to Qantas’s
expertise and Qantas Group buying power.
The Fijian Government has been severely criticised by the
Australian Government of late and this I fear is the real reason
behind this review.
The Fijian Government may be looking to change the
shareholding structure to a lesser holding or none at all.
This would be a tragic mistake...

John Lewis, Brisbane
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